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Ronald . Inton T;o%‘;tgui?; “::";talef? Al\er'sn.eg fne-
Direct Phone (310) 468-1456 Torrance, CA 90501
Fax (310) 381-8690 310 4684000
July 21, 2014
Bossier City, LA
.. RE: Date of Loss: June 02, 2014
Vehicle: 2003 Toyota C
VIN: 4T1BE32KX3

o e i : : .
._._D__. :f)bt‘a% @__..'F:_G/’(l,d.---’}‘-hq-—-—'?g-g—w——ﬁl—).- Owe . lﬁﬁﬁl.‘. ) /f/()
= N~ Tanten ‘
Thank you for contacting Toyota Customer Experience Center in regards to your
incident on June 20, 2014.

You were concerned that you experienced unintended acceleration and possible
brake malfunction. When driving your 2003 Toyota Camry, your vehicle suddenly
surged forward and impacted the vehicle in front of you. Your brakes may have
maifunctioned since it was not able to stop the vehicle from its forward movement.

. We arranged to have the vehicle inspected on June 16, 2014 at John Harvey
Toyota ‘in regards to your concerns. Based on our inspection of your vehicle, we found
no evidence that this incident was the result of any type of manufacturing or design
defect

The accelerator was thoroughly inspected and found to move smoothly with no
restrictions or binding. There was no interference or obstruction found with the operation
of the accelerator pedal. The accelerator pedal when released always returned to the
idle position. The brake system was inspected and all components were in good
condition; there was no damage of leaks detected. There was no obstruction to the
brake pedal and the inspection showed the brake system to be fully operational. After
road testing your vehicle at various speeds, conducting multiple acceleration, braking,
and parking maneuvers, we found no issues. ' IR o e

We are very sorry to hear about this unfortunate incident, and we do appreciate
the opportunity to address your concerns.

/ Ronald Inton’ L .
" Toyota Motor Sales, U.S.A., Inc.



July 31, 2014

Ronald Inton
19001 Southwestern Avenue

Torrence, CA 90501

Dear Mr. Inton:

This letter is a response to your letter dated July 21, 2014. We refute your statements about our 2003 Toyota
Camry not being defected. You and your inspectors were not in our car June 2, 2014, when we experienced the
trauma of being shot forward, back, forward, back in a matter of seconds. The car that we hit saved our lives and
the lives of others. The car we hit was in the turning lane, and we were behind that car, both stationary at a red

light. If we had been first in line at the red light of the intersection of ||| | | ] =< - we would

have been propetled into the traffic of Bossier City’s busiest thoroughfare.
We no longer have a safe car to drive and we will not sell the Camry to another party and endanger them.

It took a Congressional hearing for Toyota to admit to any wrong doing. Toyota saved $10 billion from 2000-2005
by “cutting costs of 180 key car parts.” You ignored many, many complaints filed and failed to recall the 2003
Camrys, shifting the blame to the drivers. Putting money ahead of the value of life is morally wrong.

Our research revealed that Toyota admitted that the “Black Box” event recorder is still experimental and give false
readings. Toyota has only one “reader” and is located at Toyota’s headquarters in California. In comparison all
other U.S. automakers have made their event recorders easily readable by third party companies that make
diagnostic equipment.

Your letter and this letter will be forwarded to the Chairman of the Congressional Hearing Committee of Toyota
and to David Vitter, our Louisiana Senator, who was a member of that committee.

Your response, in the near future, is most urgent.

Sincerely,

P.S. Your salutation was also erroneous. _does not reside here and we do not know a -






