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Recently I have had an issue with a current recall. I will explain my situation in story form.
In 2013 I received a letter in the mail for a recall that was issued on my car. The recall # is :
12106
I had the recall serviced when I brought my vehicle into the dealership for some other
electrical problems I was having. They apparently repaired the recall by placing a "retainer"
on the transmission shifter cable which is the part that had the problems. Recently last week I
was driving home from work, while pulling into my apartment complex driveway my car
suddenly shut down. The steering, engine, and brakes all became impaired. I suddenly hit the
brakes and put my car in PARK. The vehicle was not able to be restarted or driven any
further which left me in the middle of the apartment driving roadways. After I put my car in
PARK I exited the vehicle to examine the problem as my car started to roll away. I then ran
after the car to try and prevent it from crashing into other parked cars and other surrounding
objects. Even though I did not come of any major injuries there was still injuries that
occurred. My car hit the side of a wall leaving scratches. My foot was ran over and I
accumulated many bruises an injuries from the incident. Thankful no one or nothing was
seriously injured but my concern is why would something like this happen if the recall was
already fixed. I read up on the recall (12106) and it states that something like this could
happen and the recall fix is suppose to be the solution. I then contacted the dealership that my
car was serviced at with my story. They told me that they were not responsible because they
already fixed the recall by installing the retainer and I needed to take this up with GM. After
calling GM and starting a case, they also told me they don't have to fix this because they
already did it once and I would have to pay for the repairs. It seems to me like whatever
method they are using to fix this recall is only temporary  or is not working because the same
problem should not have happen if the recall was performed especially this soon. Other
thoughts may be there could be other parts of the cable that need attention or have defects.
After paying to have the car fixed I am still quite unhappy with this occurrence. Obviously
unless I deal with this on a legal level there is really nothing I can do. I strongly feel that the
recall fix was not a correct fix and this is why this still happen to my car. I have kept all my
records and receipts, I've also I kept the old cable part that was "fixed" just incase it may be
some valid proof if ever needed. If this was to happen on major roadway there could have
been major injuries to myself or others. I just wanted to submit my experiences with you
incase they could be of some valuable use. I had read up on this happening to other people
also.  
My second issue sort of interacts with the first. 
Issue #2 
The day I had the recall serviced I brought in my vehicle for some other issues is was having.
One day while driving my car suddenly jerked and accelerated at higher speeds than I had
applied to the gas pedal. This also made my steering become very stiff and after the jerking
my car would go into a "limp like mode" and no matter how hard I pushed down on the gas
pedal my car would not travel faster than 5mph. This happen several times. Sometimes I was
able to restart the vehicle and the problem went away but other times it did not. My dash
board also had the engine light lit up and said the words "SERVICE ETC" and " LOW
TRACTION" .This happening occurred  in 2013 separate from the other which was just
recent. That's when I brought  my car into the GM dealership to have that part looked at and
that is also when they "fixed the recall". They changed out numerous parts that did not need
to be changed that I paid for and the problem was still not fixed. I took my car to another
GM dealership near by and they seemed to be able to find the problem. They said it was my
electrical sensor and they changed it out which I also paid for. I have also read up on
something like this happening to others in the Docket No. NHTSA-2012-0038 (Accelerator
Control Systems) and this is why I contacted Mr. Pyne with some questions. At the time the



car was only about a year old or two and I was not seeing why there was already major issues
like this happening. I am not aware of any recalls on this yet but it seems this could have also
been a defect that should be a recall.  
Maybe this could be some help to any ongoing investigations. As of now I am almost scared
to drive my vehicle and will not ever  be purchasing another vehicle from GMC! Hopefully I
will get some justice in the future. 
Thank you for your time,

--
Thanks,



































































From:
To: Hershman, Larry (NHTSA)
Subject: Re: Your Complaint #10695097 to NHTSA about your 2010 Pontiac G6
Date: Wednesday, April 08, 2015 4:35:56 PM

Yes, you may share my information with them. I will make copies and send you everything I
have. If you want the original cable you may FWD me a shipping label and I will send that to
you seeing that its no use to me anymore. Unless I pursued the case legally its a dead end and
even then I was told even with everything that I have its there's no proof that that's the exact
reason it broke. That's why I sent my complain in hoping that others also had the same issue
which would be proof this is a further problem even after the recall. My thoughts are that
there is another spot on the cable that needs to be recalled that or that the first fix for the
recall method is not efficient....Its just very "fishy" that there is s recall on a part, the recall is
performed and no matter what broke the same problem happens. Seems there's a deeper 2nd
issue that needs to be discovered. And just to let you know GM, and the original dealer
where the recall was performed all pointed fingers at each other and after the first week of
complaining that got pretty annoyed and hardly want to take my calls anymore. The dealer
that fixed my car recently is almost unable to be blamed because they really had no part in
the recall or the making of the car they just fixed it again.
 
Currently all these things are at my home and I am at work so I will get them to you asap.
 
Thank you
 
On Wed, Apr 8, 2015 at 2:27 PM, <Larry.Hershman@dot.gov> wrote:
Dear ,
 
I can’t make any promises to you that everything will be resolved to your satisfaction.  However, we
already are in discussion with GM about your complaint trying to determine exactly what happened
and what went wrong and whether there was improper action on the part of the dealer or GM in
how your situation was handled.  I would suspect that once we give GM your VIN they will check
with the dealer and review the vehicle history, then explain to us what they believe happened (or
went wrong).  We will use their input as part of our deliberations – but not the only input.  We
actually had two recalls involving problems with the transmission cables on certain GM makes and
model years:  12V460 and 14V224.  They involved cables from two different suppliers and the recall
repairs were somewhat different, but both cases are interrelated to some degree.  
 
If we gave your information to GM, I don’t see how it could hurt you but it might help you.  By the
way, we already have your VIN from your complaint – we just need your permission to share it with
GM for this specific query. 
 
Thank you,
 
Larry Hershman
Office of Defects Investigation, NVS-212
Office of Vehicle Safety - Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation



Washington, DC 20590
( (202) 366-4929 | * Larry.Hershman@dot.gov
 
 
From:  
Sent: Wednesday, April 08, 2015 2:59 PM
To: Hershman, Larry (NHTSA)
Subject: Re: Your Complaint #10695097 to NHTSA about your 2010 Pontiac G6
 

 
I am in position of all of these things including the actual old cable, VIN, original recall
repair receipts, original recall letter, and pictures of the break. The only thing I am not in
position of now is the actual car itself. After this incident I actually sold my car to a dealer
and purchase a new vehicle (Not GM) for the fact that I did not feel safe anymore.
 
GM opened a case for me, but there result was that it was already fixed once and that
basically because of that it was not there fault it broke again and they are only required to do
the repair once. Also, they tried to tell me that the cable broke literally 2 inches away from
where the recall part was located but I have pictures of the old part and the actual part and
even if it broke 2 inches away, the part with the recall is clearly cracked and broken also if
you look at the old and new part pictures.
 
Before I send you all these things, I guess my question is if I've already opened up a case
with GM and fought with them for 2-3 weeks with no progress, will your contribution change
this?
 
On Wed, Apr 8, 2015 at 10:11 AM, <Larry.Hershman@dot.gov> wrote:
Dear ,
On March 18, 2015 you submitted a complaint (our complaint #10695097) to the National
Highway Traffic Safety Administration (NHTSA) regarding the incident on March 10, 2015,
in which your 2010 Pontiac G6 rolled while you were out of the car and you were injured
trying to get in to stop it.  I am part of a team of safety defect investigators for NHTSA, a
part of the U.S. Department of Transportation. 
Here is the narrative from your complaint to us:

I AM THE OWNER OF A 2010 PONTIAC G6 WITH A 4-SPEED AUTOMATIC.
MY CAR WAS SERVICED FOR A RECALL IN FOR THE TRANSMISSION
SHIFTER CABLE. TO CURE THE FIX THE RECALL(12106) CALLED FOR A
RETAINER TO BE ADDED TO THE CABLE TO PREVENT THE BREAKAGE
FROM OCCURRING. RECENTLY NOT EVEN TWO YEARS LATER AS I WAS
PULLING INTO MY APARTMENT COMPLEX DRIVEWAY THE SHIFTER
CABLE BROKE CAUSING THE MY STEERING AND DRIVABILITY TO BE
IMPAIRED. I WAS ABLE TO APPLY THE BRAKES, BUT I COULD NOT
DRIVE THE VEHICLE ANY FURTHER. I PUT THE CAR IN PARK AND
EXITED MY VEHICLE TO CHECK OUT THE PROBLEM AS MY CAR
STARTED TO ROLL AWAY. I RAN TO CATCH THE CAR TRYING TO
PREVENT MY CAR FROM RUNNING INTO ANOTHER CAR, PEDESTRIANS
AND A NEARBY ITEMS. I WAS INJURED IN THE PROCESS. THE INJURIES
WERE NOT LIFE THREATING, BUT THEY CONSISTED OF BRUISING, BACK
INJURIES AND MY FOOT BEING RAN OVER. MY CAR ALSO HAS SCRAPES.
IF THE RECALL WAS SUPPOSEDLY FIXED THEN THE CABLE SHOULD



NOT HAVE BROKEN THAT SOON OR AT ALL PUTTING THE CAR IS THAT
STATE OF DANGER. I CONTACTED THE DEALERSHIP AND THEY SAID
THERE WAS NOTHING THEY COULD DO. SOMETHING IS NOT RIGHT
HERE, IF THEY REPAIRED THE RECALL CORRECTLY AND IT WAS A
EFFICIENT METHOD THIS SHOULD NOT OF STILL HAPPEN. THE FIX THEY
DID IS EITHER ONLY A TEMPORARY FIX AND/ OR THE METHOD THEY
ARE USING IS NOT EFFECTIVE. ALSO A POSSIBLY THERE MIGHT BE
OTHER PARTS OF THE CABLE THAT ARE DEFECTED. GM WAS VERY
INCOMPLIANT AND DID NOT CARE TO EXAMINE OR SEE THIS MATTER
ANY FURTHER, BUT IF THIS HAS HAPPEN TO ME IT COULD ALSO BE A
SERIOUS ISSUE WITH OTHERS STILL. I HAD TO PAY A LARGE AMOUNT
OF MONEY TO HAVE THE CAR FIXED, BUT THIS DEFECT AND SOLUTION
ARE OBVIOUSLY STILL NOT WORKING BECAUSE THIS IS NOT A NORMAL
BREAKAGE FOR ANY VEHICLE.

 1.       NHTSA is following up your complaint with General Motors (GM), and as part of our
investigation would like to share your complaint with GM. In order for GM to further
investigate the incident, they need the vehicle’s 17-character Vehicle Identification Number
(VIN), a unique identifier for every vehicle.  Do we have your permission to share the full
VIN with General Motors?  We would share the complete VIN only with GM to support
further review by both parties in assessing this matter.

2.       Could you tell us when and where you had your vehicle serviced originally under
recall 12106?  If possible, can you email me a copy of the repair order or invoice from
that work? 

3.       Do you have copies of any notices you received at any time from GM regarding
issues with the transmission cable?  If so, could you email copies to me?

4.       Which dealer did you contact after this most recent incident?  Did you phone them or
bring your car there?  What is the name of the individual you spoke with?  If you had
your car repaired elsewhere, please identify where you had the car repaired.   

5.       Wherever you had the vehicle repaired, what did the service person tell you about
what failed?  Could you please email me a copy of any repair orders or invoices?   

6.       Do you have possession of the failed cable?  If so, would you be willing to send it to
us?  I can send you a prepaid shipping label so we would pay for the shipping.  If you
choose not to send it to us, could you please email me photographs showing the cable and
the damage to it?

Thank you very much for bringing your complaint to our attention and for your continued
assistance.
Sincerely,
Larry Hershman
Office of Defects Investigation, NVS-212
Office of Vehicle Safety - Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, DC 20590
( (202) 366-4929 | * Larry.Hershman@dot.gov
 



--
Thanks,
 




