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Recently | have had an issue with a current recall. I will explain my situation in story form.
In 2013 | received a letter in the mail for a recall that was issued on my car. The recall #is :
12106

I had the recall serviced when | brought my vehicle into the dealership for some other
electrical problems | was having. They apparently repaired the recall by placing a "retainer"
on the transmission shifter cable which is the part that had the problems. Recently last week |
was driving home from work, while pulling into my apartment complex driveway my car
suddenly shut down. The steering, engine, and brakes all became impaired. | suddenly hit the
brakes and put my car in PARK. The vehicle was not able to be restarted or driven any
further which left me in the middle of the apartment driving roadways. After | put my car in
PARK | exited the vehicle to examine the problem as my car started to roll away. I then ran
after the car to try and prevent it from crashing into other parked cars and other surrounding
objects. Even though I did not come of any major injuries there was still injuries that
occurred. My car hit the side of a wall leaving scratches. My foot was ran over and |
accumulated many bruises an injuries from the incident. Thankful no one or nothing was
seriously injured but my concern is why would something like this happen if the recall was
already fixed. I read up on the recall (12106) and it states that something like this could
happen and the recall fix is suppose to be the solution. | then contacted the dealership that my
car was serviced at with my story. They told me that they were not responsible because they
already fixed the recall by installing the retainer and | needed to take this up with GM. After
calling GM and starting a case, they also told me they don't have to fix this because they
already did it once and | would have to pay for the repairs. It seems to me like whatever
method they are using to fix this recall is only temporary or is not working because the same
problem should not have happen if the recall was performed especially this soon. Other
thoughts may be there could be other parts of the cable that need attention or have defects.
After paying to have the car fixed | am still quite unhappy with this occurrence. Obviously
unless | deal with this on a legal level there is really nothing I can do. I strongly feel that the
recall fix was not a correct fix and this is why this still happen to my car. | have kept all my
records and receipts, I've also | kept the old cable part that was "fixed" just incase it may be
some valid proof if ever needed. If this was to happen on major roadway there could have
been major injuries to myself or others. I just wanted to submit my experiences with you
incase they could be of some valuable use. | had read up on this happening to other people
also.

My second issue sort of interacts with the first.

Issue #2

The day | had the recall serviced | brought in my vehicle for some other issues is was having.
One day while driving my car suddenly jerked and accelerated at higher speeds than I had
applied to the gas pedal. This also made my steering become very stiff and after the jerking
my car would go into a "limp like mode™ and no matter how hard | pushed down on the gas
pedal my car would not travel faster than 5Smph. This happen several times. Sometimes | was
able to restart the vehicle and the problem went away but other times it did not. My dash
board also had the engine light lit up and said the words "SERVICE ETC" and " LOW
TRACTION" .This happening occurred in 2013 separate from the other which was just
recent. That's when | brought my car into the GM dealership to have that part looked at and
that is also when they "fixed the recall”. They changed out numerous parts that did not need
to be changed that I paid for and the problem was still not fixed. I took my car to another
GM dealership near by and they seemed to be able to find the problem. They said it was my
electrical sensor and they changed it out which I also paid for. | have also read up on
something like this happening to others in the Docket No. NHTSA-2012-0038 (Accelerator
Control Systems) and this is why | contacted Mr. Pyne with some questions. At the time the



car was only about a year old or two and | was not seeing why there was already major issues
like this happening. | am not aware of any recalls on this yet but it seems this could have also
been a defect that should be a recall.

Maybe this could be some help to any ongoing investigations. As of now | am almost scared
to drive my vehicle and will not ever be purchasing another vehicle from GMC! Hopefully |
will get some justice in the future.

Thank you for your time,

Thanks,
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Vehicle Purchase Agreament
|

(1) Appraiesl Offer $ 3,000 60
Selier's Name
I @ A0
8 .00
Lignholgder Estimated
CYPRESS, TX - Account Mo,
Sellers Namae
Address (Streef)
(Chy/State/Zip)
Sellers Address
Phone
i
Purchasers Store Name / Location
CarMax Autc Superstores, inc. {3) ESP Cancaliation
$ 00
5 ESP Cancaglation
Amou
OUSTON, T {4) Amount Due to Selier Gf 2- 3) is less i
than (1)).
§ 3,460.00
Pogitive Equity
{5) Amount Dus {0 Purchaser (f 2-3) i
Year 2010 Make PONTIAC  aMpdel G6 greator than (1)). $

VIN 1G2ZA5E01A4 Miteage 129,171

By exacuting this Vehicle Purchase Agresmant (the “Agreament’), you sel, transfer, and convey &l rights, title, and Interest in
the Vehicle to CarMay, it8 successors arx assigns, and CarMax accepts alf such rights, title, and interest in and o the Vehicie, You
warrant and represent that {a) you are the sole legal and record owner of the Vehicle and thal, excep! as identified in Line (2)
other party has any imerast or claim of interest in or to the Vshicle, (b) the Vehicle Is free from ail sscurity Interests, lens, ch
ciaim of ownership, and ancumbrances and {c) that you hava the right to sail the Vehicle outright or upon payoff of the Lia ®
shown in Line 2 the Vehicle will be fras from a!l liens. The sals of the Yehicle to Cariax I8 a final sale and ia not cannectsd In any
way to a purchase of snothar vehicls by you from Caridax, |

MLEAGE DISCLOSURE
You warrant and reprasent that the mileage identifisd sbove and on the instruments to iransfer tite reflects the actual mileage pf the
Vehicle uniess ons of the iollowing staternents is checked:

. Reflects the amount of milsage in excess of mechanical limite ___ s NOT aclual milsage (odometer discrapancy).

LIENHOLDER INFORMATION |
You accapt CarMax's offer to purchase the Vehicla for the amount spadified in Line (1) above, which is equal o the offer amount on the
Appraisal Offer form previously provided to you and incorporsied by reference. If thers is/are tienhoider(s) for the Veiiicle, CaMex will
pay tha amount of the tiens obtained from the llenholder(s) on your behalf, as reflectad In Line (2} (*Estimated Payolf. You sithorize
Cariax fo contact the fienholder(s) to obiain whatever information is necesaary io pay off the llens and transfer ile and you tha
fienholder(s) authorization to refease this information 1o CarMax. The Estimated Payoff may be greater or [ass than the a that is
actually due to the lienholder(s) to transfer tite ("Actual Payof). You agres to pay CarMax the difference between the Total

Payoff and the Actual Payoff plus any additional costs incurred by CarMax, upon demand. In ordaer for you to transfer & ma

coriificate of titie, all liens on the Vahicle must be paid. If the Actual Payofl is less then ths Total Estimated Payoff, you will a
rafund of the difference from your fienhoider. 1f you purchased another vehicle from CarMax and financad the other vehicle

CariMax and your refund s $200 or more, Cadiax will send the refund to the llenholder that purchased your retall instaliment

CarMax will pay you the amount specified I Ling 4 (if any) in one of two ways. CarMax may issus you & bank dreft for the
specified in Line 4, which must ba deposited and may be hald by your bank. if you are purchasing ancther venicle from gt the
time you are selling this Vehicle, you may have the amount spacified in Line 4 applied to the purchase of that Vehicis sither 9 @ “trade-

in cradit” or *down payment.”

Yoy agree that if the amount shown in Line 2 minug Uing 3 is greater than Ling 1, you will pay Cariviax the diffarence shown ih cash or
certifiad funds, as reflected In Line 5 ("Negative Equity’), which may increass in the event the Total Estimatad Payoft is lass the
Actual Payoff. If you are purchasing another vehicle from CarMax, ths sntity financing tha! transaction may agree to finance

Negative Equity and will pay Carbdax the Negative Equity on your behalf. If you purchase another vehicle from CarMax and

subsaquently return the vehicle, you agree o repay CarMax the antire amount of the Nepative Equity in cash or other funds at
or bafore return.
PFF291
Ordar$ 1648572 MIS 1D 1500000
Lage! - €K

Revision Date 03/09
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SUMMARY:

General Motors LLC (GM) is recalling certain modet year 2011-2013 Chevrotet
Caprice vehicles manufactured March 24, 201}, to December 6, 2013, The
affected vehicles are Police Patrot Vehicles (PPY), equipped with a specific
transmission selector lever that contains two pins that can beceme displaced. If
the pins get displaced, the driver may be able to shift the vehicle from "Park”
without depressing the brake pedai or remeve the ignition key without the
transrmission being in "Park." As such, these vehicles fail to comply with the
requirements of Federal Motor Vehide Safety Standards No, 102, "Transmission
Shift Pesition Sequence, Starter Interfock, And Transmission Braking Effect”, and
No. 114, "Theft Protection And Rollaway Prevention,”

CONSEQUENCE:

If the transmission can be moved from "Park" without depressing the brake
pedal, unintended motion may occur increasing the risk of a crash, Additionally, if
the ignition key can be removed without the transmission being in "Park," the
vehicle may roll away, increasing the risk of injury to exiting cccupants and
bystanders.

REMEDY:

GM will notify owners, and dealers will repiace the shift lever rcll pin, replace the
base pivot pin and attach a Brake Transmission Shift Interlock retention
enhancement ¢lip, free of charge. The manufacturer has not yet provided a
notification schedule. Owners may contact Chevrolet customer service at 1-800-
222-1020. GM's number for this recall is 14549,

www-odi.nhtsa.dot.gov

Do You Have a Safety Problem or Compiaint? Filz a
Compiaint Now Search for all Recalls, Compiaints &
Investigations Recalls Look-up by VN {(Vehicle
Identification Number} Recalls FAQ Receive Updates
for Latest Recalls Sign-up for Email Alerts Subscribe

WWW-ODLNHTSA.DOT.GOV

Like * Comment - Share

https://www.facebook.com/DriveRadio/posts/10152859253947518 3/19/2015
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ID Number Searg_h_ Resu!ts___

Recalls Investlgatlons

Complaints Service Bulletins

N/A N/A

wn RECALL 5ubjec§ : Transmission On Police Vehicles/FMYSS 102, 114

Report Receipt Date: SEP 08, 2014
NHTSA Campaign Number: 14v544000
Component{s): POWER TRAIN
Potentiai Number of Units Affected: 7,588

All Products Associated with this Recali =

Details s
Manufacturer: General Motars LLC

SUMMARY:

General Motors LLC {GM) is recailing cerlain mode! year 2011-2013 Chevrolet Caprice vehicles manufaciured March 24, 2011, to December &, 2013. The
afacted vehicles are Police Patrol Vehicles PPV, aquipped with a specific transimission seieclor Jever that contains two pins that can become displaced. i -
¢ the pins get displaced, the driver may be able to shift the vehicle from "Park” without depressing the brake pedal or remove the ignition key without the :
¢ transmission being in "Park.” As such these vehicles fail fo comply with the requirements of Federal Mator Vehicle Safely Standards No. 102,

#Trangmission: Shift Position: Seqire ; '__taﬂer Interlock, And Transmission Braking Effect”, and No. 114, "Theft Pratection And Rollaway Prevention.”

CONSEQUE :
If the transmission can be maved from *Park” without depressing the brake pedal, unintended maotion may accur increasing the risk of a crash. Additionatly,

# the ignition key can be removed without the transmission heing in "Park,” the vehicle may roll away, increasing the risk of injury to exiting occupants and
bystanders.

REMEDY:

GM will notify owners, and dealers wili repiace the shift tever roll pin, replace the base pivot pin and attach a Brake Transmission Shifl Interlock retention :
enhancement cip, free of charge, The recali began on October 27, 2014, Owners may contact Chevrolet customer service at 1-800-222-1020. GM's !
number for this recall is 14548, :
NOTES:

Owners may alse contact the Nafional Highway Traffic Safely Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
wway. safercar.gay,

Name : Description Size{KB)

RCAK- 14\.’544 5354.pdf Recall Acknowtedge H 50

RCDNN44V544’7830 pdf - Noncompliance Notlce(Part 573)IFMVSS 102, 26
114
-1671.pdf o Manufacturer NO‘H‘C‘ES‘(‘(H I.I).e.i.al.e(s etc} o 66
RCMN~14V544 5673 gdf - Manufacturer Notices(to Dealers, etc} 65
RCMN-14V544-6588.pdf . : Manufaclurer Notices(tn Dealers,etc) ' &9 .
fssued Qwner Nofification Letter(Parl 577) ' ' 162 ;
Remedy Instructions and TSB L e
Remedy nstruc{ions Bﬂd TSE R : . ‘E971. o E
. Remedy Enstruc{ ] and TSB o : 1970 5
4

1200 New Jersey Avenue, SE, West Buiiding Washington DC 20560 USA 1.888.327 4236 TTY 1.800.424.9153

http://www-odi.nhtsa.dot.gov/owners/SearchResults?search Type=IDé&targetCategory=R&... 3/19/2015



14V-224
(4 pages)
Expanded Population

May 22, 2014

Ms. Nancy Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recall Management Division (NV5-215)

1200 New Jersey Avenue, SE — Room W45-306
Washington, DC 20590

Re: NHTSA Notification Campaign No. 14V-224
Dear Ms. Lewis:

This letter supersedes General Motors’ letter of May 13, 2014, and is submitted pursuant to
the requirements of 49 CFR 573.6 as it applies to a determination by General Motors to
conduct a safety related recall for 2007 and some 2008 model year (MY) Saturn AURA
vehicles. General Motors is expanding this recall to include 2004 — 2008 MY Chevrolet
Malibu (GMX380) and 2005 — 2008 MY Pontiac G6 with 4-speed transmissions (MN5);
except for vehicles already repaired under safety recall 12106 12V-460 with labor code
V2671 or V2672. Specifically, the information submitted pursuant to 49 CFR 573.6(c)(1),
573.8(c)(2)(3)(4), 573.6(c)(6) and 573.6{c)(8) below supersedes information included in
General Motors’ letter of May 13, 2014.

573.6(c){1): General Motors Company; Chevrolet, Pontiac and Saturn Brands

573.8{c){2)(3}(4): This information is shown on the attached sheet.

573.6(c)(5): General Motors has decided that a defect which relates to motor vehicle safety
exists in 2004 — 2008 MY Chevrolet Malibu (GMX380) and 2005 - 2008 MY Pontiac G6 with
4-speed transmissions (MN5); except for vehicles already repaired under safety recall 12106
12V-460 with labor code V2671 or V2672 and 2007 and some 2008 MY Saturn AURA
vehicles equipped with a 4-speed automatic transmission (ME7/MN5). These vehicles have
a condition in which the transmission shift cable may fracture at any time. When the fracture
oceurs, the driver may not be able to select a different gear or place the transmission in park.
If the driver cannot place the vehicle in park, and exits the vehicle without appiying the park
brake, the vehicie couid roll away and a crash could occur without prior warning.

573.6(c)(B): As permitted by the provisions of 49 C.F.R. 573.6(b), and pursuant o the
requirements of 48 C.F.R. 573.6(c}(6), General Motors now submits the chronoiogy of
principal events that were the basis for the determination that the defect related to motor
vehicle safety.



Letter to Ms. Nancy Lewis

N140152 573 Letter Additional Vehicles
May 22, 2014

Page 2

On May 20, 2011, NHTSA sent an opening resume to notify GM that it had opened an
investigation into 2007 modei year (MY) Saturn Aura vehicles related to allieged failure of
the transmission shift cable resulting in unintended movement of the vehicle. On July 7,
2011, NHTSA opened preliminary evaijuyation PE11-021.

GM provided responses to PE11-021 on August 19, 2011, August 26, 2011, and September
2, 2011. GM found a cable failure mode in which a tear to the conduit jacket could allow
moisture to corrode the interior steel wires, resulting in degradation of shift cable
performance, and eventually, a possibie shift cable failure.

The summary of findings was presented to the Field Performance Evaiuation Review
Committee on October 21, 2011, and on November 16, 2011, the Executive Field Action
Decision Committee decided to conduct a special coverage field action for the 2007-2008
MY Saturn Aura vehicles equipped with 4 speed transmissions and built with Leggett & Platt
shift cables. Leggett & Platt shift cables were used in production of vehicles through
approximately October 31, 2007. Kongsberg Automotive became the production supplier of
shift cables beginning about November 1, 2007,

During the PE investigation, GM informed the NHTSA that the same or similar Leggett &
Platt cables were used on certain Saturn Aura vehicles, Pontiac G6 and Chevrolet Malibu
(GMX380) vehicles. On March 15, 2012, NHTSA sent an Engineering Assessment (EA11-
015) request to investigate allegations of failure of the transmission shift cable on certain
2007-2008 MY Saturn Aura, Pontiac G6 and Chevrolet Malibu vehicles. GM provided a
response to this EA on May 4, 2012.

During the investigation in response to EA11-015 regarding the MY 2007-2008 Saturn Aura
vehicles, 2007-2008 MY Pontiac G6 and 2007-2008 MY Chevrolet Malibu vehicles, GM
noticed elevated warranty rates in vehicles built with Kongsberg shift cables. On these
vehicles, the tabs on the transmission shift cable end may fracture and separate without
warning, resulting in failure of the transmission shift cable and possible unintended vehicle
movement.

The issue was presented to the Field Performance Evaluation Review Committee on
September 7, 2012, and on September 13, 2012, the Executive Field Action Decision
Committee decided to conduct a safety recall.

The safety recall included all 2008-2010 MY Saturn Aura, Pontiac G6 and Chevrolet Malibu
(GMX386 style only) vehicles with 4-speed transmissions (ME7 & MNS) built with Kongsberg
shifter cables.

Also included in the safety recall were 2007-2008 MY Saturn Aura, and 2005-2007 MY
Pontiac G6 vehicles equipped with 4 speed transmissions (ME7 & MES5) built with Leggett
and Platt shift cables which may have been serviced with a Kongsberg cable.

On March 7, 2013, NHTSA sent a second Engineering Assessment to investigate aliegations
of failure of the transmission shift cable on all 2007-2008 MY Saturn Aura, Chevrolet Malibu
(GMX 380 & 386 styles) and Pontiac G6 vehicles. GM provided responses on April 29,
2013, and May 14, 2013.



Letter to Ms. Nancy Lewis

N140152 573 Letter Additional Vehicles
May 22, 2014

Page 3

in February 2014 and April 2014 GM conducted searches of the NHTSA Vehicle Owner
Questionnaire (VOQ) database to update GM’s information on complaints associated with
the transmission shift cable failure on the subject vehicles.

In April 2014 GM also conducted a search for warranty claims and other GM records
indicating shift cable failure on the subject vehicles. The data indicated:that:some: vehiclé

vners were: ng cable failures aff s, outside of the special coverage
fimitations for the Saturn Aura. The data alsc indicated some Saturn Aura owners may have
been unaware of the special coverage on shift cables for their vehicles. On April 11, 2014,
GM and NHTSA had a conference call to discuss the Saturn Aura shift cable faiiures.

The data update was presented to the Field Performance Evaluation Review Committee on
April 21, 2014, and on April 22, 2014, the Executive Field Action Decision Committee
decided to conduct a safety recali of the Saturn Aura with 4-speed transmissions
(ME7/MNS).

From April 22, 2014, to May 9, 2014, GM continued to study the data for the Malibu GMX380
and the G6 4-speed transmission vehicles. The data appeared to indicate the same cable
failure mode found with the Saturn Aura 4-speed transmission, although the failure rate is
much lower.

The Malibu GMX380 and the G6 4-speed transmission data analysis was presented to the
Field Performance Evaluation Review Committee on May 12, 2014, and on May 19, 2014,
the Executive Field Action Decision Committee decided to conduct a safety recall.

573.6(c)(8): Dealers are to inspect the shift cable assembly, and instali a shift cable
clamshell, or replace the shift cable with a new cable kit and new bracket if necessary.

General Motors will provide the dealer bulietin and owner letter mail dates when available.

Pursuant to 577.11, GM will provide reimbursement to owners according to the plan
submitted on May 23, 2013.

573.6(c){10}: General Motors will provide the dealer bulletin and owner letter under separate
COVer.

573.6(c){(11): General Motors’ assigned recall number is 14152.

Sincerely,

Brian Latouf, Director
Field Product Investigations & Evaluations

Attachment
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http://www-odi.nhtsa.dot.gov/owners/SearchResults?search Type=1Dé&targetCategory=R& ...

1 : N/A N/A N/A

= RECALL Suh]ect Transmission Shift Cable may Fracture/Roilaway , 1 lNVESTlGATiON{S) o

Report Receipt Date: APR 30, 2014

. NHTSA Campaign Mumber: 14V224000

| Component{s): POWER TRAIN

. Potential Number of Units Affected: 1,131,113

. All Products Associated with this Recall w
Details .. 20 Associated Documents =

Manufacturer: General Motors LLC

SUMMARY:

General Motors LLC (GM) netified the agency on April 28, 2014, that they are recalling 56,214 model year 2007 and 2008 Satum Aura vehicles. On May

22, 2014, GM increased the recall to inciude an addiional 1,074,858 mede! year 2004-2008 Chevrolet Malibu vehicles manufactured from May 16, 2003,

¢ through October 5, 2007, mode! year 2004- 2007 Malibu Maxx vehicles manufactured from June 25, 2003, through Aprit 5, 2007, and model year 2005-

2008 Pontiac GG vehicies manufactured from May 26, 2004, through September 28, 2007, and equipped with 4-speed transmissions. The total number
vehicles being recaiied is now 1,131,113,

CONSEQUENCE:

If the transmission shift cable fractures while ihe vehicle is being driven, the transmission gear selection may not match the indicated gear and the vehicle

may move in an unintended or unexpected direction, increasing the risk of a crash. Furlhermore, when the driver goes to stop and park the vehicle, despite

selecting the ‘PARK’ position, the transmission may not be in ‘PARK." If the vehicle is not in the "PARK" position there is a risk the vehicie will roll away as
the driver and other occupants exit the vehicle or anytime thereafler. A vehicle rollaway increases the risk of infury {o exiling occupants and bystanders,

REMEDY:
(3M will notity owners, and GM deaiers will replace the shift cable assembly and mounting bracket, free of charge. The manufacturer has not yelt provided a
notification schedule. Owiers may contact General Motors at 1-800-553-6000. GM's number for this recall is 14152,

NOTES:
Owners may also contact the Nationai Highway Traffic Safety Administration Vehicte Safety Hotline at 1-888-327-4236 {TTY 1-800-424-9153), or go o

www. safercar.gov,

1 Associated Investigation(s) <&

NHTSA Action Number: EA41015 Transmission Shift Cable Failure ..

SUMMARY:
On Aprif 29, 2014, GM submitted a Parl 573 defect information reporl initiating Safety Recall 14V-224 to remedy the subjecl vehicles equipped with four
speed automatic transmissions manufaciured before October 31, 2007. On May 22, 2014 GM expanded 14V-224 to include MY 2004-2008 Cheyrolet

Malibu/Malibu Maxx and MY 2005 2008 Pontiac G6 {iotal recail popuial en 1,131,111

a (eplacement ghifl cable assembly to remedy the

thit tha probiem afféects subgect vehitles équipped with four-speed automnalic transmissions. Aura vehicles manufaclured with mher transmission types use
a dlﬂerent shift cabie assembly‘ as do four speed equipped Aura's maﬂufaciured aﬂer Octnber S‘E 2007 Tra 'm|,ss:0n shift: cablefailure.can cause. mulli

A third involves powere:i vehscle movemems where the driver moves me gearshiit but the transmissmn fails lo engage the antended pear, and the engine
remains running. For instance the driver can shift to park but the transmission may remain in drive or reverse, resufting in vehicle movement when the
driver does not expect it. Another failuse involves the driver shifting to reverse but the transmission remains in drive, resulting in the vehicle moving ina
direction opposile to that the driver intended. Another failure mede resufts in complete loss of shifiing. Both NHTSA and GM have received complaints
alleging one or more of these faiture scenarios, and in some cases consumers reporl experiencing multiple problems over the course of several drive
cycles. In one incident, the vehicie unexpeciedly moved forward after the driver placed the gear selector in park resuiting in the vehicle siriking a fixed
object (porch railing}. Among the crashes identified above, nine involved property damage and two involved minor injuries when the vehicles rolled and
struck the driver as they exited the vehicle. The recall action inifiaied by the manufaclurer appears to address the safety risks of concern to QDi.
Accordingly, the investigation is closed. The VOQs dted above can be viewed at www-odi.nhise.dot.goviowners/SearchNHTSA!D under the following
identification numbers: 10274914, 10404010, 10432053, 10446285, 10458417, 10495079, 10547333, 10354185 , 10404498, 10435560, 10447214,

3/19/2015
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ID Number Search Results

investigations Complaints

1 N/A 5 N/A NIA
; i ;

1 INVESTIGATION(S)

CALL Subject : Transmission Shift Cable may Fracture.f

Report Receipt Date: APR 30, 2014
i NHTSA Campaign Number: 14224000
Component(s}: POWER TRAIN i
Potential Number of Units Affected: 1,131,113

All Products Associated with this Recall == L

Details . ] 20 Associated Documents =

Hanfacturer General Motors LLG
SUMMARY: ¢
i Generat Motors LLC {GM) actified the agency on April 28, 7014, that they are recaiing 56,214 model year 2007 and 2008 Satum Aura yehicles. On May
22, 2014, GM increased the recal! to include an additionat 1,074,899 mode! year 2004-2008 Chevrolet Malibu vehicles manutaciared from May 16, 2803, i
through Qctober 5, 2007, modei year 2004-2007 Matibu Maxx vehictes manufactured from June 25, 2003, through April 5, 2007, and modei year 2005~ :
{ 2008 Pontiac G6 vehicles manufaciured from May 28, 2004, through September 28, 2007, and equipped with 4-spead tranamissions. The totat number

! Jehicies being recafied is now 1,131,113,

CONSEQUENCE:

if the transmission shift cable fractures while the vehicle is being driven, the transmission gear selection may not match the indicated gear and the vehicle
may move in an urintended or unexpected direction, increasing the risk of a crash. Furthermore, when the driver goes to stop and park the vehicle, despite
selecting the ‘PARK' position, the transmission may not be in ‘PARK. If the vehicie is not in the "PARK? position here is a risk the vehicle will roli away as

the driver and other occupants exit the vehicle or anytime thereafler. A vehicle roliaway increases the risk of injury to exting occupants and bystanders.

REMEDY: i
GM will notify cwners, and GM dealers witt replace the shifl cable assembly and mounting bracket, free of charge. The manufacturer has not yetprovided a
notification schedute. Qwners may contact Generat Motors at 1-800-553-6000. GM's number for this recall is 14152, :

NOTES:
Owners may aiso contact the Nationat Highway Traffic Safely Administration Vehicle Safety Hottine at +.888-327-4236 (TTY 1-800-424-9153), or go 1o
waww safercar.goyv.

1 Associated nvestigation{s) "

1200 New Jersey Avenue, SE, West Building Washingion PC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

http://www-odi.nhtsa.dot. gov/owners/S carchResults?search Ty pe=ID&targetCategory=Ré&... 3/19/2015
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SERV
16835 KATY FREEWAY - HOUSTON, TEXAS 77094
{281) 579-4300
ADVISQR TAG KO. INVOICE DATE INVCICE RO,
DAVID DA SILVA 67156 1420 1
C | LAROR BATE LICENSE NO. MILEAGE COLOR
128,755 . .
S [VERR T WAKE TIAGDEL CELIVERY 25T DELWERY MILES
- [LO/PONTIAC/G6/4DR SDN A
C [VERICLELD NG SELLING DEALER NO. PRODUCTICN DATE
162 ZzZAS5EO0L A-.4_
S RETEEONG gp o 1.0, DATE
S Sl 03/13/15 REPRINT# 1
RESIRENGE PHONE BUSINESS PHONE COMAMENTS
" FOUN NAIL IN TIRE
_ BUT WAS NOT LOSING AIR
DARTS - - - - - -QTY - - -FP-NUMBER - - - - - - - - - - - - - DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
: JoB # 5 TOTAL LABOR & PARTS 0.00
T ALS  + v+ e mmem e nanmae nnae e ne s nn st s e e d it h et e s e te ke r ki am s
. KOU  MAY SOON BE RECEIVING A SERVICE SATISFACTION SURVEY FROM TOTAL LABOR.... 300.00
© -BUICK/GMC. OUR GOAL IS TO ENSURE THAT YOU ARE COMPLETELY TOTAL PARTS.... 39.18
- BATISFIED WITH THE SERVICE YOU HAVE RECEIVED. IF FOR ANY TOTAL SUBLET... 9.00
REASON YOU ARE NOT.. AND CAN NOT MARK E£ACH QUESTION ON THE TOTAL G.0.G. ... .00 -
- BURVEY- "COMPLETELY:-SATISFIED™. PLEASE, CONTACT YOUR SERVICE TOTAL MISC CHG. 0.00
- BDVISOR, OR THE SERVICE MANAGER. RICK WHEELER AT TOTAL MISC DISC 0.00
- §281):579-4300 EXT. 4325. TOTAL TAX...... 3.23
THANK YOU.
TOTAL INVOICE § 342.41
T CUSTOMER SIGNATORE
CUSTOMER COPRY f END OF INVOICE } 08:32am




- PARTS------ QryY--
B.#3 . 1 11509086 STRAP 8.965 WARRANTY
B'#3 1 7 15188763 RETAINER 4. 634 Y WARRANTY
= 3 1 13596990 CLIP 2.559 Y ‘ WARRANTY
408 # 3 1 13596991 RETAINER 2.559 Y WARRANTY
ol ' JOB # 3 TOTAL PARTS 0.00
§ JoB # 3 TOTAL LABOR & PARTS 0.60
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-Airbag.
128659 1.5 V2252 RECALL.
REPLACE AIR BAG CONNECTORS.

PARTS -~ - - - QTY---FP-NUMBER-------~--vn-v- DESCRKPTION --------- LIST PRICE-UNIT PRICE-

-PoB.# 2 2 19118426 CLIP 14.865 WARRANTY
J0B. #. 2 1 20968489 CONNECTOR 2. 530 Y WARRANTY
J0B # 2 1 12377960 LUBRICANT 8.800 N WARRANTY

#2 1 12345382 ADHESIVE 8.800 (A)

NERAL:
R CALL #13036

128659 0.4 9100810 RECALL:
HARNESS CONNECTOR REPAIR.

Sp# & a1cezinse MILTE POT

w MULTIPOINT INSPECTION
. E, 128659 SEE LIST PLEASE.

EPARTS - - -+« -QTY - ~-FP-NUMBER - - = - ==+ n ===+ DESCRIPTION------ - -- LIST PRICE-UNIT PRICE-

g, : JOB # 4 TOTAL PARTS 0.00
il

g JOB # 4 TOTAL LABOR & PARTS 0.00
,%b# SH04GCZWIEEL. © . WHEEL/TIRE

b NAIL IN TIRE.

H 128432

E CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:32am

PAQE 10F2°

E TRANS WONT SHIFT INTO GEAR.
128659 2.5 FOUND TRNSMISSION CABLE HOLDER AT TRANS/LEVER

REPLACE TRANSMISSION SHIFT CABLE.
PARTS - - - - - QY- -FP-NUMBER---=------v-n-- DESCRIPTION--~------ LIST pruca UNIT PRICE
0B # 1 1 23238001 CABLE KIT 4.047 Y 39.18
: JoB # 1 TOTAL PARTS 39.18

008
Readliness Light/Service Airbag Message

Product Safety - Brake Lamp Ma1funct1on _

-FP-NUMBER- - ------cvcenn-- DESCRIPTION --------- LIST PRICE-UNIT PRICE-

JOB # 1 TOTAL LABOR & PARTS

JOB # 2 TOTAL PARTS
JOB:# 2 TOTAL LABOR & PARTS































connector and the BAS and harness connector, and wilt relearn the brake
pedal home position, free of charge: The manufacturer has not yet
provided a notification schedule. Owners may contact General Motors
customer service at 1-800-222-1020 {Chevrolet}, 1-800-762-2737
(Pontiac), 1-800-553-6000 (Saturn). GM's number for this recalf is 13036,

Additionai  Owners may also contact the National Highway Traffic Safety Advertisement

Info: Administration Vehicle Safety Hoffine at 1-888-327-4236 (TTY 1-800.424- . . EEES = e :e?ﬁ_
8153}, or go to www.safercar.gov. E e %

NHTSA htip:/fwww-odi.nhisa.dot. govirecalla/recaliresuits. cfm?

Source; stant=1&SearchType=QuickSearch&rc|_tD=14V252000

2014-03-31 {Published by NHTSA on 2014-04-01}

Recall General Motors LLC (GM) is recaliing certain model year 2004-2008 and

Summary:  2008-2009 Chevrolet Malibu, 2004-2008 Malibu Maxx, 2008-2010 HHR
(non-turbo), 2019 Cobalt, 2008-2009 Saturn Aura and 2004-2007 ion, and
2005-2009 Pontiac (6. in the affected vehicies, there may be a sudden
foss of eleclric power steering (EPS) assist that could eccur at any time
while driving,

Hazard: If power steering assist is lost, greater driver effort would be required to Back to Top
steer the vehicle at Jow speeds, increasing the risk of a crash. .

Remedy: GM wili notify owners, and dealers wili perform one of four bulletins. Parls
are not currentiy available. GM expects to send an interim notification
around Aprit 28, 2014, When parts are available, owners will ba mailed a
second letter to come in 1o have the applicable bulletin applied. Bulletin
14115 covers model year 2004-2007 Saturn lon, 2008-2010 Cheviolet
HHR and 2010 Chevroet Cobaits. Dealers will replace the EPS motor,
Bulletin 14116 covers model year 2004-2006 Chevroiet Malibu and Magbu
Maxx, 2005-2006 Pontiac G6 and 2008-2009 Chevrolet Malibu, Pontiec
G6 and Saturn Aura built from March 4, 2008, through June 27, 2008,
Dealers wili replace the torque sensor assembly. Bulletin 14117 covers
model year 2008 Chevroiet Malibu, Pontiac G6 and Saturn Aura built from
February 1, 2008, through February 28, 2008. Dealers wilf replace the
torgue sensor assembiy and EPS motor controller unit. Bulletin 14148
covers model year 2008 Chevrolet Mafiby, Pontiac 56 and Saturn Aura
buitt from Qctober 1, 2007, through January 31, 2008. Dealers will replace
the EPS motor controlfer unit. Cwiners may contact Chevroiet at $-800.-
630-2438, Saturn at 1-800-553-8000, and Pontiac at 1-800-624-7668.
GM's number for this recall is N140115. Note: GM bulletin number 14110
will be impiemented for model year 2008-2008 and early produstion of
2009 Chevrolet HHR {non-turbe} and mode! year 2003 Saturn 1ON to
provide EPS Mator replacement for the fife of the vehicle.

Additional  Owners may also contact the National Highway Traffic Safety
Info: Administration Vehicle Safely Hotline at 1-888.-327-4235 (TTY 1-B00-424-
5153}, or go to www.safercar.goy.

NHTSA hitp:/'www-odinhtsa.dot. govirecalis/recallresilts. cfm?
Source: start=1&SearchType=QuickSearch&re|_iD=14V153000

Recal! Generat Moters (GM} is recalling certain model year 2007-2010 Saturn
Summary:  Aurz and mode! year 2008-2010 Chevrolet Malibu and Pontiac G6
vehicles, equipped with a 4-speed automatic transmission. On these
vehicies, the tabe on the transmiasion shift cable end may fracture and
separate.

Hazard: If the taba were to fracture and separate, the shift lever and the actual S ’
position of the tranamission gear may not match. The driver wouid be able R
to move the shifter to ‘PARK' and remove the ignition key, but tha i - [ 2-4 ’.H‘P 2?
transmission gear may not be in ‘PARK.’ The vehicle may not be able to 1"-:; :
be reatarted and the vehicle could roli away after the driver has exited the N
vehicle, resuiting in a possible crash without prior warning.

Remedy: GM will notify owners, and dealers wil} install 2 retainer over the cable end
of replace the shift cable as neceasary. This servica witi be performed free
of charge, Notification to owners began on on Navember 8, 2012, Owners
were instructed to nat bring their vehicles for repair unti! January 2013,

* Qwners may cantact General Motars at 1-800.521-7300.

3/12/2015




No out-of-Pocket Expense

We work on a contingency fee basis, which means our clients never pay any out-of-pocket expense. Our GM Recall Lawsuit
attorneys have long represented people injured by defective automobiles, trucks or tires. Matthews & Associates has handled
cases for clients across the country who have been mjured or killed, or sustained substantial property damage. General Motors’
behavior in ignoring faulty ignition systems for mote than a decade prompts our return to this type of litigation.

Related News:

GM Recall Lawsuit Filed in California

A lawsuit against GM was filed in San Francisco on April 7 by lawyers representing 13 car owners in 9 states. The car owners’
attorneys are seeking class-action status for these lawsuits. In the United States, GM has recalled some 1.4 million vehicles for a
faulty ignition switch that can lead to catastrophe.

Attorneys charge in the complaint that GM’s conduct regarding its defective key system leaves the automaker liable for damages,
as does the company’s ongoing efforts to mislead GM car owners and cover-up the problem.

(Related: CNIN Money: Recall Nightmare)

One of the atforneys represented the family of a Georgia woman killed in a 2010 ignition switch-triggered accident. In September,
2013, months before GM announced the recall, that suit reached settlement. The family’s suit over the woman'’s death was one of
the first to ignite the ignition switch issue.

In a Fortune 500 article, GM refused to comment on the pending litigation. The automaker did say, however, that it is “ensuring
the safety and peace of mind of our customers involved in the recall and fixing their vehicles.”

Related: Recall isn’t GM’s biggest problem

Related: Vehicles with Event Data Recorder

GM Engineers knew of Ignition Switch Problem

GM inside documents = its engineers knew of ignition switch problems ten
years ago, in 2004. Nevertheless America’s blggest automa.ker did not order any recali until February 2014, The lawsuit filed in
Calif. charges evidence of ignition switch problems dates back to 2001.

The suit also charges that ignition issues continued to be defective on cars built as late as 2010. GM’s only recall to the date of
this suit. was for Chevrolet Cobalts, Pontiac G35’s, Saturn Ions, Pontiac Solstice, Saturn Sky’s, through 2007, along with
Chevrolet’s HHR model through 2006, Several more cars have been recalled since that time, though the automaker has thus far
stated that it will pay for only a select short list of recalled cars it admits have the ignition switch problem.

CNN Money: GM’s recall cost of $300 miliion plus

(M said it plans to start replacing faulty ignition systems in April, but the suit charges that, “To fully remedy the problem and
render the defective vehicles safe...additional design elements beyond a new ignition switch are needed.”

The complaint also seeks corﬁpensation for car owners whom the lawsuit says have been harmed by a reduced value of their cars.
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From: ]
To: Hershman, Larry (NHTSA)

Subject: Re: Your Complaint #10695097 to NHTSA about your 2010 Pontiac G6
Date: Wednesday, April 08, 2015 4:35:56 PM

Y es, you may share my information with them. | will make copies and send you everything |
have. If you want the original cable you may FWD me a shipping label and | will send that to
you seeing that its no use to me anymore. Unless | pursued the case legally its a dead end and
even then | wastold even with everything that | have its there's no proof that that's the exact
reason it broke. That's why | sent my complain in hoping that others also had the same issue
which would be proof this is a further problem even after the recall. My thoughts are that
there is another spot on the cable that needs to be recalled that or that the first fix for the
recall method is not efficient....Its just very "fishy" that thereis srecall on a part, therecal is
performed and no matter what broke the same problem happens. Seems there's a deeper 2nd
issue that needs to be discovered. And just to let you know GM, and the original dealer
where the recall was performed all pointed fingers at each other and after the first week of
complaining that got pretty annoyed and hardly want to take my calls anymore. The dealer
that fixed my car recently is ailmost unable to be blamed because they really had no part in
the recall or the making of the car they just fixed it again.

Currently all these things are at my home and | am at work so | will get them to you asap.
Thank you

On Wed, Apr 8, 2015 at 2:27 PM, <Larry.Hershman@dot.gov> wrote:

ocor I

| can’t make any promises to you that everything will be resolved to your satisfaction. However, we
already are in discussion with GM about your complaint trying to determine exactly what happened
and what went wrong and whether there was improper action on the part of the dealer or GM in
how your situation was handled. | would suspect that once we give GM your VIN they will check
with the dealer and review the vehicle history, then explain to us what they believe happened (or
went wrong). We will use their input as part of our deliberations — but not the only input. We
actually had two recalls involving problems with the transmission cables on certain GM makes and
model years: 12V460 and 14V224. They involved cables from two different suppliers and the recall
repairs were somewhat different, but both cases are interrelated to some degree.

If we gave your information to GM, | don’t see how it could hurt you but it might help you. By the
way, we already have your VIN from your complaint —we just need your permission to share it with
GM for this specific query.

Thank you,

Larry Hershman

Office of Defects Investigation, NVS-212
Office of Vehicle Safety - Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation



Washington, DC 20590
R (202) 366-4929 | i< Larry.Hershman@dot.gov

From:

Sent: Wednesday, April 08, 2015 2:59 PM

To: Hershman, Larry (NHTSA)

Subject: Re: Your Complaint #10695097 to NHTSA about your 2010 Pontiac G6

| am in position of al of these things including the actual old cable, VIN, origina recall
repair receipts, original recall letter, and pictures of the break. The only thing | am not in
position of now isthe actual car itself. After thisincident | actually sold my car to a dealer
and purchase a new vehicle (Not GM) for the fact that | did not feel safe anymore.

GM opened a case for me, but there result was that it was already fixed once and that
basically because of that it was not there fault it broke again and they are only required to do
the repair once. Also, they tried to tell me that the cable broke literally 2 inches away from
where the recall part was located but | have pictures of the old part and the actual part and
even if it broke 2 inches away, the part with the recall is clearly cracked and broken also if
you look at the old and new part pictures.

Before | send you all these things, | guess my question isif I've already opened up a case
with GM and fought with them for 2-3 weeks with no progress, will your contribution change
this?

On Wed, Apr 8, 2015 at 10:11 AM, <Larry.Hershman@dot.gov> wrote:

Dear ,

On March 18, 2015 you submitted a complaint (our complaint #10695097) to the National

Highway Traffic Safety Administration (NHTSA) regarding the incident on March 10, 2015,

in which your 2010 Pontiac G6 rolled while you were out of the car and you were injured

trying to get in to stop it. | am part of ateam of safety defect investigators for NHTSA, a

part of the U.S. Department of Transportation.

Here is the narrative from your complaint to us:
| AM THE OWNER OF A 2010 PONTIAC G6 WITH A 4-SPEED AUTOMATIC.
MY CAR WAS SERVICED FOR A RECALL IN FOR THE TRANSMISSION
SHIFTER CABLE. TO CURE THE FIX THE RECALL(12106) CALLED FOR A
RETAINER TO BE ADDED TO THE CABLE TO PREVENT THE BREAKAGE
FROM OCCURRING. RECENTLY NOT EVEN TWO YEARS LATER AS| WAS
PULLING INTO MY APARTMENT COMPLEX DRIVEWAY THE SHIFTER
CABLE BROKE CAUSING THE MY STEERING AND DRIVABILITY TO BE
IMPAIRED. | WAS ABLE TO APPLY THE BRAKES, BUT | COULD NOT
DRIVE THE VEHICLE ANY FURTHER. | PUT THE CAR IN PARK AND
EXITED MY VEHICLE TO CHECK OUT THE PROBLEM ASMY CAR
STARTED TO ROLL AWAY.I RAN TO CATCH THE CARTRYING TO
PREVENT MY CAR FROM RUNNING INTO ANOTHER CAR, PEDESTRIANS
AND A NEARBY ITEMS. | WAS INJURED IN THE PROCESS. THE INJURIES
WERE NOT LIFE THREATING, BUT THEY CONSISTED OF BRUISING, BACK
INJURIES AND MY FOOT BEING RAN OVER. MY CAR ALSO HAS SCRAPES.
IF THE RECALL WAS SUPPOSEDLY FIXED THEN THE CABLE SHOULD



NOT HAVE BROKEN THAT SOON OR AT ALL PUTTING THE CAR IS THAT
STATE OF DANGER. | CONTACTED THE DEALERSHIP AND THEY SAID
THERE WAS NOTHING THEY COULD DO. SOMETHING IS NOT RIGHT
HERE, IF THEY REPAIRED THE RECALL CORRECTLY AND IT WASA
EFFICIENT METHOD THIS SHOULD NOT OF STILL HAPPEN. THE FIX THEY
DID ISEITHER ONLY A TEMPORARY FIX AND/ OR THE METHOD THEY
ARE USING IS NOT EFFECTIVE. ALSO A POSSIBLY THERE MIGHT BE
OTHER PARTS OF THE CABLE THAT ARE DEFECTED. GM WAS VERY
INCOMPLIANT AND DID NOT CARE TO EXAMINE OR SEE THIS MATTER
ANY FURTHER, BUT IF THISHAS HAPPEN TO ME IT COULD ALSO BE A
SERIOUS ISSUE WITH OTHERS STILL. | HAD TO PAY A LARGE AMOUNT
OF MONEY TO HAVE THE CAR FIXED, BUT THIS DEFECT AND SOLUTION
ARE OBVIOUSLY STILL NOT WORKING BECAUSE THIS IS NOT A NORMAL
BREAKAGE FOR ANY VEHICLE.
1. NHTSA isfollowing up your complaint with Genera Motors (GM), and as part of our
investigation would like to share your complaint with GM. In order for GM to further
investigate the incident, they need the vehicle' s 17-character Vehicle Identification Number
(VIN), aunique identifier for every vehicle. Do we have your permission to share the full
VIN with General Motors? We would share the complete VIN only with GM to support
further review by both parties in assessing this matter.

2. Could you tell us when and where you had your vehicle serviced originally under
recall 121067 If possible, can you email me a copy of the repair order or invoice from
that work?

3. Do you have copies of any notices you received at any time from GM regarding
issues with the transmission cable? If so, could you email copiesto me?

4. Which dealer did you contact after this most recent incident? Did you phone them or
bring your car there? What is the name of the individual you spoke with? If you had
your car repaired elsewhere, please identify where you had the car repaired.

5. Wherever you had the vehicle repaired, what did the service person tell you about
what failed? Could you please email me a copy of any repair orders or invoices?

6. Do you have possession of the failed cable? If so, would you be willing to send it to
us? | can send you a prepaid shipping label so we would pay for the shipping. If you
choose not to send it to us, could you please email me photographs showing the cable and
the damage to it?

Thank you very much for bringing your complaint to our attention and for your continued

assistance.

Sincerely,

Larry Hershman

Office of Defects Investigation, NVS-212

Office of Vehicle Safety - Enforcement

National Highway Traffic Safety Administration

U.S. Department of Transportation

Washington, DC 20590

& (202) 366-4929 | < Larry.Hershman@dot.gov



Thanks,





