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COI ORADO REGISTRATION/OWNERSHIP TAX RECEIPT

TYPE PLATE TAB/VAL VIN EXPIRE
ras-cen [ NGzN s ccuvrs2es4clll  o01/2016
TITLE Y8 MAKE s0DY CWT/PAS T/.C FLEETH FUEL PREV EXP
2004 CHE SD 34 C G 01/2015
PUR. DATE PUR. PRICE ORIGINAL TAXABLE VALUE BUS, DATE Co# UR/CODE
11/26/2004 12222.10 19,509 02/13/2015 12 R 9999
EM. FEE TITLE FEE PRIOR O.T. OWN TAX LIC. FEE - ROAD FEE BRIDGE FEE
0.00 0.00 0.00 3.00 78.77 E 23.00 18.00
RTO TAX COUNTY TAX CITYDIST TAX STATE TAX SPECIAL FEE OTHER FEE
0.00 0.00 0.00 ‘ 0.00 0.00
HI GVW HC DATE
*FEES IN BOLD INCLUDED IN LIC FEE
P/01242015 /E/012017
JTWROS

VALIDATION TOTAL

PAID ADAMS a1 o0z/13/2015 [ RO ¥2 81.77
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SAFETY RECALL NOTICE

IMPORTANT SAFETY RECALL INFORMATION

2 lssued in Accordance
v — With Federal Law NH:I“%
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£ IMPORTANT SAFETY RECALL
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Denver, CO

e

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in your
2004 model year Chevrolet Impala. As a result, GM is conducting a safety recall. We
apologize for this inconvenience. However, we are concemed about your safety and continued
satisfaction with our products.

IMPORTANT
» This notice applies to your 2004 model year Chevrolet
impata, VIN 2G1WF52E5§9
« Your vehicle is involved in GM recall 14350.

¢ Until the recall has been performed, it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key
ring. ' :

« Schedule an appointment with your GM dealer on or after October 1,
2014. o

o The recall repairs will be performed for you at no charge.

Why is your If the key ring is carrying added weight and the vehicle goes off road
vehicle being or experiences some other jarring évent, it may unintentionally move
recalled? the key away from the “run” position. If this occurs, engine power,

power steering and power braking may be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air
bags may not deploy if the vehicle is involved in a crash, increasing

the risk of injury or fatality.




What will we PARTS WILL SOON BE AVAILABLE. We are working as quickly as

do? possible to correct this condition and expect to have sufficient parts fo
begin repairs by October 1, 2014. When parts are available, your GM
dealer wilt install two key rings and an insert in the key slot or & cover
over the key head on all ignition keys. This service will be performed
for you at no charge. Because of scheduling requirements, it is likely
that your dealer will need your vehicle longer than the actual service
correction time of approximately 15 minutes.

Also included with this letter is an owner manual supplement. Please
review this document and retain it with your vehicle’s owner manual.

What should You should contact your GM dealer to arrange a service appointment
you do? . on or after October 1, 2014. When you arrive for your appointment,

" please bring both sets of keys. In the meantime, it is very
important that until the recall has been performed, you remove
all items from your key ring, leaving only the vehicle key. The
key fob (if applicable), should also be removed from the key ring.

Do you have if you have questions or concerns that your dealer is unable to
questions? resolve, please contact the Chevrolet Customer Assistance g )Y
Center at 1.800.222.1020 (TTY 1.800.833.2438). Chr ,‘;_7[ Y 12/
' ' 1/ A

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to(http:llwww.safercar.gov) The National
Highway Traffic Safety Administration Campaign 1D Number for this recail is(1 4V400.)

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the fessee within ten days.

Jeff Boyer '
Vice President — Global Vehicle Safety

GM Recall Number: 14350



Please review this document and retain it with your vehicle’s owner manual.

Supplement to the Owner Manual

This information is in addition to
and/or replaces information located
under "Keys” found in Section 2 of

your owner manual.

if the key is unintentionally
rotated while the vehicle is
running, the ignition could be
moved out of the RUN

position. This could be caused by
heavy items hanging from the key
ring, or by large or long items
attached to the key ring that could
be contacted by the driver or
steering wheel. if the ignition
moves out of the RUN position,

{Continued)
Litho in U.S.A,
Part No. 23259399 ¢
j Jicd
g§e-327 4313

the engine will shut off, braking
and steering power assist may be
impacted, and aicbags may not
deploy. To reduce the risk of
unintentional rotation of the
ignition key, do not change the
way the ignition key and Remote
Keyless Entry {RKE} transmitter,
if equipped, are connected to the
provided key rings.

The ignition key and key rings, and
RKE transmitier, if equipped, are
designed to work together as a
system to reduce the risk of
unintentionally moving the key out
of the RUN position. The ignition
key has a smail hole to allow
attachment of the provided key ring.
it is important that any replacement
ignition kays have a smali hole. See
your dealer if a replacement key is
required.,
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The combination and size of the
rings that came with your keys were
specifically sefected for your
vehicte, The rings are connected fo
the key fike two links of a chain to
reduce the risk of unintentionally
moving the key out of the RUN
position, Do not add any additionat
items to the ring attached to the
ignition key. Atlach additional items
only to the second ring, and limit
added items to a few essential keys
or small, light items no farger than
an RKE transmitter.
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®9044 General Motors LLC. All Rights Reserved.

18677 &5 ¢

Y
p e A M
A7

Consdmep T iaance r ¥ vt/

R ang

e COP\J\&M < 4o

’f’f‘g ;'L‘“ c_,?(

f
=y

} £
Der\uﬁr gﬁgg:f ¢ G
-

f b B8



== -

AutoNationQ.

mﬁ”’%" AutoNation Chevrolet North
2520 TgpaUET MR *INVOICE*
oA SR 7320 NORTH BROADWAY
503 24 g5 DENVER, COLORADO 80221
HAL 8T o o (303) 428-5656 g™,
Terw I U G”{ JS;} ¢
E:._,
Sale 74 3.7 JOHN WALKER
Mt ET_IMPALA
HASTERC Entry Hethog: g & (TEXP. . . PROMIS
’ ¢
;2/ 3 ety WAIT 31DEC14 CASH 31DEC14
y ﬁ:- i KEp. OPTIONS:  DLR: ENG:3.4 Liter SFI HO
o e 1ne Bam,;! ¥y 31DEC14
ek WiTtosag HOURS LIST NET TOTAL
Tl ; S DONE SECURLITY LIGHT HAS BEEN COMING ON WHILE
#4% WITH KEY THAT HAS CLAM SHELL. KEY WITH INSERT*
- \GNOSTS
Cuslomer Cop 2 49.95 49.95
30R: 49.95 OTHER: 0.00 TOTAL LINE A: 49.95
LURE. CUSTOMER DECLINED WORK FOR TODAY. MAY NEED
BCM AS WELwL.
R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R A R R R R X R R R R R AR R RS
B MULTI-POINT NOT NEEDED AT THIS VISIT
MULTI-N MULTI-POINT NOT NEEDED AT THIS VISIT
2306 CCCR 0.00 0.00
GBATT BATTERY TESTS GOOD
2306 CCCR 0.00 0.00
GTIRE MPVI: TIRE TREAD GREEN (NOTATION ONLY - NO
WORK NEEDED)
2306 CCCR 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
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Dealer is not authorized to perform recall

repairs for non-Dealer brand vehicles
Dealer's Vehicle Safety and Condition

and

Inspection and/or service does not include
a review of possible pending recalls or
service .campaigns issued by manufacturers

of other makes and models.

FDESCRIPTION

" ek Yoo P Yo Bsoinesal

ON BEHALF OF SERVICING DEALER, | REREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREGN IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES

STATEMENT OF DISCLAIMER

Tha factory warraaty constitutes all
of the warranties with respect to

LA BOR AMOUNT

PARTS AMOUNT

the sale of this i
Seller hereby expressly dxsclalms aII

DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO | Seperheredy expressly disclaims ol | g5 oin, Luge

INDICATION FROM THE APPEARANCE OF THE VEHICLE OR QTHERWISE, THAT implied, wunless covered by the SUBLET AMOUNT

ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED | fimited warranty, including any

IN_ANY WAY WITH ANY ACCIDENY, NEGLIGENCE OR MISUSE. RECORDS | et imeled =—waranty —of | MISC. CHARGES

SUPPORTING THIS.CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF | particular purpose. Seller neither | TOTAL CHARGES

PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume: nor amhfoﬁz? ansi_ %!m LESS INSURANCE

1l person 10 assume Tor 1t any wakili
MANUFACTURER'S REPRESENTATIVE. SEE REVERSE SIDE FOR LIMITED | Person toossume forit any fabity
WARRANTY ON PARTS AND SERVICE. item items. SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Customer Copy











