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Vehicle Care Commitment

It's about "Peace of Mind..."

Thank you for choosing Leman's Chevy City to handle your vehicle’s service needs. In
order to provide the quality service you deserve, we have invested in the latest diagnostic
equipment and information systems. These help us fully understand your vehicle’s service
and maintenance requirements so that we can service your vehicle in the most
comprehensive and economical way possible.

We are pleased to present to you a “Know Your Vehicle™”-report today. It’s important to
us that you leave our dealership with peace of mind, so we take the extra time necessary to
analyze your vehicle’s health to make sure it is operating at its optimum levels. This
complete bumper-to-bumper inspection report will help you better understand your
vehicle’s performance and health. Staying on top of your vehicle’s wellness is vitally
important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free
to contact your service advisor if you have any questions or concerns. We will do all in our
power to put your mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

®  Perform a world class visual inspection on your vehicle every visit

Review your vehicle's maintenance schedules and search our extensive database to uncover anything we believe you
should know about your vehicle based on its odometer reading and time on the road

¢  Make recommendations and complete a Treatment Plan for your vehicle

Offer a complete easy to read and understand report that enables you to make an educated decision for your
vehicle's service needs. Items on the report will be classified as follows:
Pass - Items are new or "like new" and do not require service at this time
- Items that are dirty or showing signs of wear and would benefit from being serviced soon
Fail - Items that have either worn below minimum specifications or are no longer doing what it was designed to do
and need to be repaired immediately

DISCLAIMER; Addressing any identified issues listed by the report, should improve the safety and performance of vour vehicle. However, please remenmber that the
inspection is limited to a visual inspection of the items listed on the report withaut disassembling or test driving your vehicle. Therefore, it is not possible for the
technician 1o see or identify all potential defects, especially those that are internal to the engine, transmission, driveline, electrical system or other componenis. The
cleanliness of the vehicle both inside and out at the time of the actual inspection may reduce the accuracy of the inspection. Your vehicle may have conditions that are
not evident at the time of the inspection or otherwise not presented or noticed during the inspection process. Therefore, the inspection and condition report does not
provide any guarantee or warranty that the vehicle will not break down in the future, or have conditions that were undetected during the inspection or were omitfed from
the report.
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/' Original Customer Requests

The following is what you requested we perform or investigate regarding your vehicle:

1. CUSTOMER STATES THE POWER STEERING INTERMITTENTLY ISN'T WORKING,
CHECK AND ADVISE (C0545-STEERING WHEEL TORQUE INPUT SENSOR - CURRENT.
TORQUE SENSOR INTERNAL FAULT - 0 VOLTS)

w4 DIAGNOSIS
v REPLACE STEERING WHEEL TORQUE SENSOR
v 2.15,000 MILE AND GREATER WORLD CLASS INSPECTION

{|Inspection Form | |

Leman's Chevy City World Class Inspection

' Pass/ . .. Not
' Done - Caution : Fail Done

World Class Inspection
Inspect windshieid wiper/washer operation '
Inspect all fluid levels and condition and top off non vital fluids.

Inspect battery terminals/cables

Inspect Underhood Components for Damage, Wear, or Mileage Based . !
Replacement Recommendations

Measure front brake lining thickness
Measure rear brake lining thickness

Inspect overall brake wear and condition
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Pass/

Caution Fail . Not

Leman's Chevy City World Class Inspection Done | ' Done

Inspect Drivetrain and Undercarriage for Leaks, Damage and Loose
parts.

Inspect exhaust system for leaks, damage, and loose parts

Inspect Steering and Suspension for Loosness or Wear

CSJ Recommended Services

Our technicians recommend the following services for your vehicle. Lo Dol ,
Original Customer Requests Status Cost Deferred  Approved
1. CUSTOMER STATES THE POWER STEERING : |
INTERMITTENTLY ISN'T WORKING CHECK AND ' ' $0.00 X
ADVISE ‘ :
DIAGNOSIS (C0545-STEERIN G WHEEL TORQUE ) : : : ‘
INPUT SENSOR - CURRENT. TORQUE SENSOR S $50.00 X '

{INTERNAL FAULT - 0 VOLTS)

. REPLACE STEERING WHEEL TORQUE SENSOR
(C0545-STEERING WHEEL TORQUE INPUT SENSOR -

|CURRENT. TORQUE SENSOR INTERNAL FAULT - 0 $541.56 X
"'VOLTS) . '
2..15,000 MILE AND GREATER WORLD CLASS : S :
INSPECTION $0.00 X
nspection Recommendations  Staws  Cost  Deferred  Approved
replace transmission cooler lines ( found transmission cooler | )
lines leakmg) EE $264.82 X
. Totals, Taxes and Fees ~ Cost  Deferred Approved
Estimate Subtotal - $856.38 $264.82 $591.56
Shop Supplies . $30.88 $30.88
Tax - ' $66.37| : $45.85
Estimate Total $953.62 $668.29
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