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STATE OF NEW YORK

OFFICE OF THE ATTORNEY (GENERAL
DivisioN oF ECONOMIC JUSTICE

ERrRiC T. SCHNEIDERMAN
ConsuMER FrauDs & PrOTECTION BUREAU

ATTORNEY GENERAL

February 26, 2015

Hudson, NY

Our File Number ||| | |

Company: Ford Motor Company

On behalf of Attorney General Eric T. Schneiderman, I am writing to notify you that we have
received your correspondence.

MAR -4 2015

We appreciate your alerting us to this matter. We believe the organization shown below may be
able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are adding
new information.

Thank you for writing to our office. We will keep your correspondence on file for future
reference.

Very truly yours,

O riot) Forons

Ronald Furan
Bureau of Consumer Frauds and Protection

cc: National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590
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ATTORNEY GENERAL ERIC T. SCHNEIDERMAN

STATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Consumer Hotline  For Hearing Impaired
]%hU%EAUlOF CONSUMER FRAUDS AND PROTECTION 1(800) 771-7755  TDD (800) 788-9898
¢ Capito http;, gov
Albany, NY 12224-0341 NYS Office '{M;%B
Tel. (518) 776-2307  Fax (518) 915-7736 5 Office of the Attarriey General
1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING. FEB 17 2015

2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETORNED'EOFYOMS Bureay:
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION. Albany, New York
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(Greenvi I/é, (ycene A/cg./%)RK ______
COMPLAINT
NAME OF SELLER OR PROVIRER OF SERVICES NAME OF O R SELLER OR PROVIDER OF SERVICES Lo }omer
OCEE, or D Motor Companss. -~ — Sevee
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(215 ) G+/3- ¥300 S SO 322 -3¢ 73
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WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? DATE ADVERTI'SED
Ove Mo N A net agp Lzt
LA

TYPE OF COM%[N‘I (e.g. car, mail order, etc. Use the reverse side of this form to provide details)

DID BUSINESS ARRANGE FINANCING? (If “Yes,” give name and address of bank or finance company)

[:I Yes E\No

DATE YOU;COMPLAINED COMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE -
f é/ / zb/},lf'E N Bryan Keter Service Tecancie,
m By Mail m By Telephone E In Person Z} pakiown women tn F:,‘ ‘ ,E c $~)= mer service (Déos }o{ n, Mih,
NATURE OF RESPONSE DATE OF RESPONSE
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HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address) 4 2//1/15
O e | ek fecend)
IS COURT ACTION PENDING? ~ (Please describe as necessary)
Yes ZNO
ADDITIONAL INFORMATION
MANUFACTURER OF PRODUCT PRODUCT MODEL OR SERIAL NUMBER
of Moter Com ,;94”\/ VnZIEFMRENLOSH
ADDRESS (¢, stomer  Rela Frovsh.p Contr ‘ WARRANTY EXPIRATION DATE
LO. Box 298  Dearborn, Mich. i Y2 ﬁxéawjl
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CFBOO1ALB - (rev. 12/14) 1
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READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.
In filing this complaint, T understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, I should contact a private attomey. I have no objection to the contents of this complaint being forwarded to the business

or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or

Section
Date: Z // 2/ / ‘(
/ /

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Signatur

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
The Capitol
Albany, NY 12224-0341
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Ford Customer Relationship Center
P.0.Box 6248
Dearborn,Michigan 48126

Re: 2005 Ford E-150 XLT owned b N 1FMRE 1 LoSHIEEEE
mileage 56840
Greenville, N.Y|

Issue: On 1/21/15 Brake Pedal went to floor twice with no BRAKE light appearing to
indicate a brake problem. Fortunately I was only about 1 mile from R.C.Lacy Ford in
Catskill, N.Y. A Ford technician (mechanic) drove it and it happened to him twice also.
He almost rear-ended another vehicle.

Diagnosis: discolored brake fluid and bad master cylinder. Lacy technician Brian Keator
informed me that I should have had the brake fluid changed at 50000 miles. That is not a

requirement in the scheduled maintenance guide (see enclosed copy of my maintenance
schedule). All that is required is to check the level of the fluid. I also informed a customer
service representative of Ford at 1(800) 392-3673 of this on 1/21/15.

This issue is not a warranty issue. It is a safety issue. Fortunately for me this didn’t
happen on one of my trips to Maine, especially on interstates 290 & 495 around

Worcester & Boston where the traffic is heavy and fast in all three lanes. A brake failure
could have been horrific and deadly. The mileage on this van is low (56840) for a 2005
vehicle, because I use it mainly for my Maine trips (I have property there). Most of the
driving has been on interstates and country roads and use of the brakes is below average.
This should not have happened. Master cylinders usually last until at least 150,000 miles
without brake fluid changes.

Summary: Maybe Mr. Keator is right and the brake fluid should be changed at 50000
miles. If so, then Ford should make such a brake fluid change a part of the scheduled
maintenance. Qil changes, transmission and transaxle fluid changes, and rear axle
lubricant changes are all part of the maintenance schedule. Isn’t safety more important
than mechanical wear? But I suspect that the master cylinder just failed. Maybe it has
happened before and a person died and is not around to tell about it. Maybe Ford should
put out a recall. Even though the brakes are operating fine now, I don’t feel safe driving
the vehicle any more. The brakes operated fine for 56000 miles and then this happened.
So who is to say it won’t happen again. And the final eerie thing is that the BRAKE light
never came on.

I would like Ford to reimburse me for the repair work ($543.66-copy of invoice enc.) and
convince me that this won’t happen again. My van is no rust bucket. It looks and runs
like new. I have followed the maintenance schedule. Just ask the technicians at Lacy
Ford.

Sincerely,



February 3, 2015

Greenville, NY l

case NN
Dear I .

Thank you for your contacting Ford Motor Company. We have received your letter and request
for reimbursement for recent repairs to your E-150.

€

We sincerely regret the circumstances you described and apologize for the inconvenience you
have been caused as a result.

The circumstances which you outiined have been given careful consideration.

Ford Motor Company considers the satisfaction of its owners to be one of its most important
objectives. We commit substantial resources and effort in a sincere attempt to resolve the
concerns of our owners. However, limits must be placed on those efforts.

Our records indicate that you have recently spoken to our Customer Relations Center and were
provided Ford’s response to your request.

After careful consideration, we are supporting the previous decision and will not be able to grant
your request for reimbursement.

Thank you for contacting Ford Motor Company. We are sorry that we were not able to meet
your expectations.

Sincerely,
VA oo Boorgol
Marsha Boyd

Customer Service Representative |
Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD 45-B
Dearborn, Michigan 48126

USA



R.C. LACY INC.

25 MAPLE AVE, RTE 9W
CATSKILL NY 12414
518-943~4300 WWW.RCLACY.NET
3200059
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05 | FORD ECONOLINE

PROD. DAT
00/00/00

00/00/00 56840 |01/21/15{00/00/00

T

T

Com Customer States THE BRAKE PEDAL GOES TO THE FLOOR WHEN BRAKES ARE APPLIED
Cor VERIDIED CUSTOMER CONCERN FOUND BRAKE FLUID IN MASTER CYLINDER TO BE
DISCOLERED RECOMMEND REPLACING MASTER CYLINDER AND DOING A BRAKE FLUID
SERVICE, REMOVED AND REPLACED THE MASTER CYLINDER AND PERFORMED A BRAKE
FLUID SERVICE TEST DROVE ALL GOOD AT THIS TIME

PEDAL A36 C 220.00
6C2Z 2140 AB CYLINDER ASY -~ 1 C 256.40

BG9843 BRK SERVICE 1 Cc 15.99

Line Total..... 492,39

Labor 220.00

Parts 15.99

Shop Charge 11.00

Sales Tax 40.27

Parts-Other 256.40

TOTAL-CUST-CASH 543 .66

6r\an )((ja}(\/ - Service Rep.

.
CUSTOMER COPY - PAGE 01 Printed: 01/22/2015 @ 09:48

STATEMENT OF DISCLAIMER on behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items, The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records
assumes nor authorizes any other person to assume for it any liability in | supporting this claim are available for {1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTCMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)
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Murni=Poinr Inspection Muiri-Powr Iuspecrion

Ford recommended scheduled mointenance — In order to keep your vehicle running right, it is important If you are af your Ford or Lincoln Mercury dealership for your vehicle maintenance, be sure o ask your
that you have the systems on your vehide checked regularly. This can help identify any potenfial issue before expert technicion cbout the mulfi-point vehide inspection. It's o comprehensive way t perform o Hhorough
there are ony major problems. Ford Motor Company suggests the following multipoint inspection be inspection of your vehicle. 1t is your receipt that gives you immediate feedbock! You'll know what's
porformed af every scheduled mainfenance interval as one way to ensure your vehide keeps running great. ' been checked, what's okay, os well as those things that may require future or immediate aitention. The

MULTI-POINT INSPECTION - Recommended at every visit mulfi-purpose vehide inspection is one more way to keep your vehide running great!
3 Check ond top up fivid levels: ‘
3 buke
(3 coolont recovery reservoir
{Q menvol und automatic transmission

Nulti-Polnt Inspection Roport Card As Rocommonded by Ford Motor Company

(f equippe with o ipsic) - | i — o == 2
[:] DO wer sfegring n:fcxsn AW OKAY AY THIE rm:age' WAY REGUIRE FUTORE ATTENTION || REGUINES INWEBIATE ITERTION | -i
() window wosher . A -~
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.} Check exhaust system for leaks, domage, loose parts ond foreign material. ‘ ' ey, |_JL] o meosaystmeos B - sl | Pt 2
. = T o g,
{J Check battery performance. AL e 2
{} Check cperction of hom, exterior fomps, tum signals and hozord warning fights. 0l b,
{3 Check rdiator, coolers, heater and air conditioning hoses. O i ot o e INES o [
LY tnspect windshisld washer spray and wiper operafion. 00 et el ot H:" Y iy ;J‘
[_] Check windshield fOI' crucks, chips ond piﬂing. 0O Radatof, l'mi«,,z'-c'a!r-cond-‘xion‘ng hoses for 1GaKs .
(1 Inspect for ofl ond fluid leaks. oo :::’:fg:g - ‘?:]} - - .:{
1.} Inspect engine gir filter. ﬂrﬂ . L P/ &P "]
L} nspect hof shaft dust boots, if equipped. LTI 2 e
{4 Check shocks and siruts and ofher suspension companents for leaks ond domage. ' D[;G T S O | e e Do o BBt 5 S 3T
1} Inspect steering-ond linkage. LJi=L) ;:fﬁ:,::,:?ﬁb: i e s et et
() Inspect accessary diive bel(s). MRS P il § | LT LT
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Normat Scaepute Trucks, Fousize

@( a)«— F/t/ico }Ianegfj né‘+ V)1€n tan?p

Nole-

Vans & SUVs

T cicled =)/ He brake 9/5‘/?06 mawtenance,

5,000 miies

(" Chonge engine ofl and replace o filter
{3 Inspect ires for wear and rotate.
X Mulfi-point inspection (recommended)

DEaLer VaLipamon:

RO#: P&A Cope:

Darte: MiLeagE:

&3 (Chonge engine oil and replace oif filter.

[ !nspect fives for wear. Rotation recommended for
optimal fire Hfe. .

O Mulfi-point inspection {recommended)

10,000 miles

Deacer VaLipaTion:

ROit:
Date:

P&A Cooe:
MiLeace:

[ Chonge engine ail and replace oif fll're
Q Inspect fires for wear ond rotate.
{Q Inspect qutomatic fronsmission ﬂmd

wipped with dipstick.
@‘%W.emmmm
ines & hoses, ond parking broke
{Q tnspect wheel ends for endploy ond noise.

[} Inspect engine coofing system and hoses.

[ Inspect steering linkage, ball joints, suspension ond,
if equipped, half shuﬁs dfweshuﬁ and ,}9101"1‘5

[} Replace cohi

Q Lubncute 4X2 bal |0mts und sfeenng inkoge if
eqiigped With zek THuE.

L) Inspedtad Tobricote 4%4 front ale shaft Usoints

(F250/350/450/550 and Excursion).
IJ Multi-point inspection (recommended)

15 000 miles

%‘* 4'543-13 31) 0

TChanged ?/O )
21587 G/ el

D VALIDATION: * ) .
(@W/ she e

- / / 7

Ll 502-@ 5/
31,530575/44 /1,

e @2 G o Yjd/r

@ov,cs8 on 7/

/59 5G] 7b o /0/

,,,,, Jq 750 o ’/

14 Scheduled Maintenance

Normat Scuepute Trucks, Fuusize Vans & SUVs

20,000 miles

[ (Chonge engine oil and reploce off filter.

{3 Inspect tires for wear, Rotution recommended for
optimal tire fife.

{3 Multipoint inspection (recommended)

Deaten VALIDATION:

RO#:

Dare:

P&A Cooe:

MiLeace:

25,000 miles

QO Change engine ofl and replace of filter -
{3 inspect tires for wear. Rotation recommended for Deaien Vasmanon:
optimal fire ffe.
[ Molfipoint inspection (recommended)
RO#: P&A Cope:
Date: MiLEAGE:

Tires

When your tires need fo be replaced, consider visiting your Ford or Lincoln
Mercury dealership for nomebvand fires and pecple who know your vehicle. And
if your Ford or Lincoln Mercury dealership sells the name-brand fire, they con
also honor the tire monufociurer’s waranty.

L0030 m ey

O b e

N -
_(r\’f

f 0;.1
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Norma Scuepuie Trucks, Fuusize Vans & SUVs Normat Scuepute Trucks, Furisize Vans & SUVs

30,000 miles . : 40,000 miles

Q (Change engine ol and veplace o filter,

O !aspect fires for weor ond rotate.

( !nspect broke pads,/shoes/rators/drums, brake
lines & hoses, ond parking broke system.

O Inspect wheel ends for endploy and noise.

(Q Inspect engine coofing system and hoses.

{3 Inspect exhoust ?ysktem aﬂd“hect shields.

3 Inspect steering linkage, balf joinfs, suspension . .
and, i equipped, halfshafts, driveshaft and RO P&A Coos:

y ,:"-’. - : o ‘

o : ) ] Dare: Mieace:

M Deaten Vaubamon: !

Q Ré%luce_,_Ué% Tilfer (see poge 47). , . . j .

C Reploce cobin i fiter, if equipped.” mf T s s GRS L, ; 45,000 miles

) Chidiige uotomakic Tonsmission fuid on vehldes PR I B (Q (Change engine off ond replace ail filter
equipped with the Torgshift ond 4R100 O Inspect tires for weor and rofate.
transmissions. Replace the remote filter element a lnspect outomatic fransmissian fluid level, i
on the vehicles equipped with the Torgshift RO#- P&A Cooe: ”
transmission. fnspect outomatic : . :
transmission /honsoxle fuid fevel on ol other Dare: Mi.eace:
vehides, if equipped with dipsfick. Consult your Q . i .
decter for your particulor requirements. Q lnspecr engme coolmg system ond hoses.

O Reploce imote-controlled seat filters i equipped ‘ {1 Inspect steering linkage, ball joints, suspension

(Novigator, Expedition, ond Aviatar). . 3? WL on 2 / 2> / 2; - ond, i equipped, half shafts, driveshaft and

- Chaage engine oil and replace aif filter, -

Q Inspect fires for wear. Rotation recommended for Deacen Vaunamon:
optimgl fire life.

O Multipoint inspection (recommended}

Deater Vaupation:

=
-

<2 9
553
ln_voe_
N?r
[
S -
< 2 o
“w N e
“0‘

QO Lubricate 4X2 bal jaints ond steering linkage i Uoints.
eqUipped Wiy Zerk s, = Y O / 29 / a4 Q. Replace cobin cir filer, i equipped. < RO#: P&A Cooe:
Q) tnspect ond Tubiicefe 4¥4 front oxle shaft U-ain 5 (& 4 ‘ Q) “Tobiiceie %2 boll oin's and steering fnkoge iy | Dare: Mueacs:
(F250,/350,/450,/550 ond Excursion). equinped with, zetk fitings.

Q Moltipoint inspection (recommended) : -~ (O inspect ond lubricate 4X4 front axle shoft WHpints
{F250,/350,/450,/550 and Excwsion).

[ M s

o Yy o ‘:,’ ] y S
8 &m«: S?l:gs":‘zro\lrle%[:.d Rrgt;::;]if)?l (:gcf)lger;ended for Deawer Vaoamon: bobpieal< ever /{b/ eI
opfimal fire life. are
O Moltipoint inspecion {recommended) - -
RO#: P&A Cone:
Date: MiLEAGe:

16  Schedvled Maintenance Scheduled Maintenance 17




" Normat Scueoute Trucks, Fuusize Vans & SUVs

50,000 miles

Q) Chonge engine ol ond replace oif filler

Q) nspect tires for wear. Rotafion recommended for
optimal fire fe.

() Multipaint inspection {1ecommended)

DeaLer VALIDATION:

RO#: P&A Coos:

Date: MieAGE:

55,000 miles

Q) (Change engine ol and replace ol filter -
O Inspect tires for wear. Rotation recommended for Deaver Vavpanon:
optiml fire ife.
) Mulipoint inspection (ecommended)
| Ro#: P&A Cone:
Darg: MiLeacE:

Batteries

The. technicians ot your Ford ond Lincoln Mercury declership can defermine the heakth of your vehide's
hattery during any service visit. The Motorcraft Tested Tough Max Series with its “longrife” design outlasted
other longife batteries by up to 200%. That's one reason why we stond bahind this battery with o
aationdl 3 year, freeseplocement and promtedost thereatier up to 100 months with unlimited mileage.
Should your hattery nesd o be replaced, consider any one of the botteries that bear the Motorcraft name.

et

Noarmat Scuepute Trucks, Fuiisize Vans & SUVs

60,000 miles

Q) Chonge engine oil and replace of filter
3 lospet tites for weor ond rotute.

Q\lms & h&:s ond mﬁmgx%mriﬁw

nes & ing brake system,

(2 Inspect wheel onck Tor endply 0 foke, -

O inspect engine cooling system and hases.

Q0 inspect exhoust system ond heot shields.

{2 fnspect steering linkoge, ball joints, suspension
and, if equipped, helf shafs, diveshait and
Udoints,

@ Replace engine oir fillr.

0 Reploce fuel it (se6 puge 47).

Q) Replaca cobi ai fier, if equiped.

Q) (hange automatic transmission flid on vehides
equipped with the Torgshift ond 4R100
tronsmissions. Replace fhe remote fiter element
on the vehicles equipped with the Torgshift
tronsmission. Inspect cutomatic
tronsmission,/fansaxle fluid level on olf other
vehicles, if equipped with dipstick. Consult your
deoer for your parficslor requirements. RO#:

{Q (honge outomotic transaxle fuid ond filter on ol | Dare:

Deater VALIDATION:

P&A Coobe:
MiEAGE:

vehicles equipped with OV,

[ Reploce climate-controlled seat fiters i equipped
{Ravigator, Expedition ond Aviator).

O Lubricote 4X2 ball joints nd steering finkage

~aquipped with 2k fifags. .

Q Lobricots #X2. o sloel-boor
gretSe seuls, ond odjust bearings (i not
equipned With Sétled beorings).

{Q (Chonge manual froasmission fluid.

[ {ubricate 4%4 front hub nesdle bewrings (Excursion).

Q) lspect ond lobeicate 4X4 font ode shoft Ui
(F250,/350,/450/550 and Excursion).

Q0 Multipoint inspection {recommended)

- Reglace Toel Fil 1r oo vers ’Q’g(zﬁohw’%
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Normar Scuepute Trucks, Fuusize Vans & SUVs . Normar Screpure Trucks, Fuusize Vans & SUVs

: 65,000 miles 80,000 miies
{3 Change engine: oil and reploce ofl filter * O (Change engine oif and teploce oif filter.

Brakes

[ Inspect fres for wear. Rotufion recommended for Deacen Vawoanion: v QO Inspect fires J?r wear. Rofotion recommended for Dearen Aumionzamon:
opfimal tire ife, optimal fire lfe. '
0 Mulfipoint-inspection (recommended) » QO Multipomt inspecion (recommended)
t
RO#: P&A Cope: ! ' RO#: P&A Cope:
Dave: Muerce: Dare: MiLeace:
70,000 miles 85,000 miles
{Q Change engine, oil and replce off filler - [ [ (Change engine oif ond reploce ofl filrer, -
(Q Inspect fires fos wear. Rofafion recommended for Deaten Vaumarion: ] 0 Inspect ties for wear. Rotution recommended for DaaLer Authonzamon:
optimol tire e, ] “ opfimal tire fife.
O Multipoint inspection. (recommended) » {0 -Mottipoint inspection {recommended)
‘ =
]
<2 §
| RO#: P&A Cooe: - | RO#: P&A CooE: § = ES
Date: MiLEAGE: o ‘ v Dare: MiLEAGE: 2 oy - |
. _ w & =
Sz
w N g
o =

' 75,000 miles
Q2 Chonge engie oit and reploce of fter. ’

[ Inspect tires for wear and rotute.
Q0 Inspect automatic transmission fuid level, i

Technicians ot your Ford or Lincoln Mercury dealer con instoll the right
brake parts for your vehicle. Ford Original Equipment and Motorcraft

equipped with dipsfik. ' - Ta— replacement broke pads; shoes, rotors, and drums meet the stringent
Cl ‘P;;?%.hg‘;ees?zg;ﬁm‘%?/ "mi{ drums, bioke ) standards of Ford Motor Company engineers.
.0 Inspect wh ants for endploy ond noie. ‘ In oddition, oll Ford Original Equipment replocement brake pads, shoes,
[ Inspect engine cooling system and hoses. e o . rotors, and.drums gre vehide tested for durobility and noise suppression while
(3 Inspect steering finkage, ball i, suspension ond, _ _ - : ~ being Federal Motor Vehicle Safety Stondard (FMVSS) compliant. The
a ge;qﬁpi%bﬂim ‘l}f““;si‘:")"pe‘é“d Wiains. cos Y paAG . right brake ports and vepair work are essential to ensure your broke system
s - : L ODE: \ ‘ operates as it should. B
D, :g?;g; 3% gz‘l}kl%nh’;gg‘w sty (ke & Dars: " Mumce: P . ) :

(3 lnspect ond lubricate 4X4 front axe shaft toints
(F250,/350/450/350 and Exarsion).
) Mulipoint inspection (recommended)

D0 Scheduled Maintenance Scheduled Maintenance 21




Normat Scueouie Trucks, Fuuisize Vans & SUVs

90,000 miles

Q Chonge engine oif and replnte oil fitter.

Q Inspa

QO Inspect engine cooling.sysfem and hoses.

(Q Insped exhaust system ond heat shields.

O3 Inspedt steering linkoge, ball joints, suspension ond,
if equipped, half shafts, driveshaft ond U-ints.

3 Reploce engine oir fier.

{3 Reploce fuel filter (see page 47).
O3 Reploce cobin air fiter, if equipped.

D (hange mutometic transmission fuid an vehicles
equipped with the Torgshift and 4R100
transyissions. Reploce the remote filter element
on the vehicles equipped with the Torqshift

Deacer Vaumamion:

Normat Scuepute Trucks, Fuisize Vans & SUVs

100,000 miles
[ (Change engine ail ond replace of filter. c , :

O inspect fires for wear. Rofotion recommended for
opfimal tire Iife.

QO Inspect aceessory drive belt(s).

3 Reploce spark plugs. _

O Reploce rear axle bricant (F450/550 ond £
450},

[ Chonge Motorcroft Premium Gold Engine Coolnnt
(see exceptions poge 46 and record poge 48). | Row:

3 Reploce PCV valve on dll light trucks under 6,000
Gross Vehide Weight (except 3V engines).

[ Mulfipoint inspection (recommended)

105,000 miles
@ {Change engine off and replace off fiter

DeaLen VALDATION:

P&A Cope:
Dare: MiLeace:

-
b
<
-~
==
Ll
K,

s |
=
)
@,
~N
)

22  Schedvled Maintenance

ronsmission. Inspect outomatic RO#: P&A Cooe: E O Inspect fires for weor and rofate.

tronsmission/trensoxle fluid level on off other Dare: Mieage: i QO Inspect automatic transmission fluid level, if

vehicles,  equipped with dipstick. Consult your , equinped with dipstick.

denler for your porficulor requirements. ! mspect brake pods,/shoes/rotors/drums, brake ) . =
O Replawe dimate-controlled seat filters if equipped ‘ rnes & hoses, ond porking bmké sysfem Denuen Vaommon: %

(Novigator, Expedition ond Aviator). i o
Q lubricate 4X2 boll joints ond steering finkege i O lnspect engine cooling system and hoses w

equipped w:th zg_rk fitings. B QO inspect steering linkage, ball joints, suspension E
QO Inspect and lisbricate 4X4 fiont axle shoft UHoints and, f equipped, holf shafts, driveshoft and “w

{F250/350/450/550 ond Excursion). Woints.
O Multipoint inspection (recommended) O3 Reploce cabin o filter, i equipped. RO#: P&A Cooe:

O Lubricate 4X2 bal it;:tr:]ts and steering linkoge f | Dare: MiLEAGE:
. equipped with zerk fittings.
95,000 miles O tnspect ond lubritate 4X4 front axle shoft Ujpints

QO Change engine ofl ond replace of fitter Demen Vacoamon: (F250/350,/450/550 and Excursion).
) Inspet fies for wear, Rafufion recommended for R VALpATION: O Mulfipaint inspection (recommended)

optimal tire Ke. : -
(3 Multipoint inspection {recommended) '

RO#: P&A Cope:
Darte: Mreace:

Scheduled Maintenance 23
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Normar Scueoute Trucks,

Fuusize Vans & SUVs

110,000 miles ‘

O Change engine of and replace ofl fiter.

optimal tire hfe.
O Multipeint inspection (recommended)

[ Insped fires for wear. Rotafion recommended for

DeaLer VAUDATION:
RO#: P&A CopE:
Dave: Mueace:

Q Chonge engine oif and repluce oif filter

opfimel tire ife.
[ Multipoint inspection {recommended)

Q lnsped fires for weor. Rotation recommended for

115,000 miles

Deater VALIDATION; -

RO#: P&A Cooe:
Date: Mueace:
Oil & Lubricants

It is important to stick to a requlor mainfenance schedule for
chonging your vehicle's il ond lubricants. Mofercraft Ofts and
{ubriconts meet the stringent stundords set by Ford Motor
Company. Motoraoft Oils are formulated to reduce engine friction,
improve fuel economy, and protect against deposits and weor.
The Americon Petroleum industry certifies them, so you know
Motorcraft off stonds up to the tests of both Fosd; ond
independent engineers.

24  Schedvled Maintenance

Normar Scuepute Trucks, Furisize Vans & SUVs

. 120,000 miles

(henge engine oil and reploce oil filter,

Q3 Inspect engine cooling system and hoses.

O Inspect exhaust system and heat shields.

Q3 Inspect steering linkage, boll joints, suspension ond,
if equipped, half shafts, diveshaft and Usoins.

QO Replace engine air filter,

O Replace fuel filter {see page 47).

[ Replace cabin air filter, i equipped.

Q2 Replace PCY on lt light trucks over 6,000 Gross
Vehide Weight (except 3V engines).

QO Chonge automotic transmission fluid on vehicdes
equipped with the Torgshift ond 4R100
tronsmissions. Replace the remote filter slement
on the vehides equipped with the Torgshift
fronstmission. Inspect quiomatic
tronsmission/fransoxte fluid level an off other
vehices, if equipped with dipstick. Consult your
dealer for your porticular requirements. RO#:
Chonge outomatic tronsade fivid and fiker on off | Dare:

Deatern Vaupamon:

P&A Cope:
MiLeace:

vehides equipped with (VT

Reploce dimate-controlled seat filters i aquipped

{Novigator, Expedifion, and Aviator):

Chonge manug! tronsmission fluid.

Lubricate 4X2 front wheel bearings, replace

grease segls, and odjust bearings {if not

equipped with sealed bearings).

QO lubricote 4X2 bell joints ond steesing linkage i
equipped with zerk fittings.

QO Lubricote 4X4 front hub needle beorings
{Excursion).

Q0 inspect ond lubricate 4¥4 front axle shaft Ujoints
{F250,/350,/450/550 and Excursion).

QO Multipoint inspection {recommended)

oo O O
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Normar Scueoute Trucks, Fuusize Vans & SUVs

125,000 miles
() Chonge engine off ond replace ol fiker.

[ tnspect tires for wear. Rofufion recommended for Dearsn Vauoamon:
optimal fire life.
QO Multi-point inspection (recommended)

RO#: PE&A Cope:
Darve: Mueace:

130,000 miles

O Chonge engine oif and replace off filter

O Inspect tites for wear, Rotufion recommended for -
opfimal tire life.

O Multipoint inspection (recommended)

DeaLer VaubaTion:

RO#: PE&A Cobs:
Dare: Mueace:

135,000 miles
[ Chonge engine ofl ond reploce ofl filter

[ Inspect tires for weor ond rotute.
[ Inspect automotic fransmission fuid fevel, i

uipped with dipstick.
@:MM%WWWWW\ Deaten VALDATION:

0 Inspect wheel ends for endploy
O Inspect engine cooling system ond hoses.

Q) inspect stearing finkege, boll juints, suspension ond, &
ié s;lqi:uppedb1 holf st}‘uhs, ?f:ivesh;fge%nd Wioinfs,

Q Reploce cobin air filte, if equipped. RO#: P&A Cone:

O Lubricote 4X2 bal joints and steering finkege if Dare: M&A ?DE
equipped with zetk fitlings. il neAeH

{2 inspect ond lubricate 4X4 front oxle shaft Uoints
{F250,/350,/450/550 ond Excursion).

(¥ Multipoint inspection {recommended)

R6  Scheduled Maintenance

optima! fire ffe.

) Change engine oil ond replace ofl fiter
) Inspect fires for wear. Rofation recommended for

() Mutipoint inspection (recommended)

Normat Schepure Trucks, Fuusize Vans & SUVs

140,000 miles

DeaLer VALDATION:

ROi#: P&A CopE:
Dare: Mreace:

optimal tire He.

145,000 miles
() Chonge engine of and replace ol fiter e Ve

0 Inspect fies for weor. Rotufion recommended for

O Multipoint inspection (recommended}

ROi#: P&A Cone:
Date: MiLEAGE:
Brakes

Technicians at your Ford or Lincoln Mercury dedler con

install the right brake parts for your vehicle. Ford Original
Equipment and Motorcroft replacement broke pods, shoes,
rotors, and drums meet the stingent standards of Ford

Motor Company engineers.

In oddition, olf Ford Originol Equipment replacement broke
pads, shoes, rotors, and drums ore vehicle tested for durability
and noise suppression while being Federol Motor Vehicle
Safety Standord (FMVSS) compliont. The right brake ports and
repor work are essenfial to ensure your brake system
aperates os it should.
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Normar Scuepute Trucks, Futisize Vans & SUVs

150,000 milgs ,

3 Change engine oil and replace oil filter.
J_Inspect tres forwegr and ratute.
Inspect broke pads/shoes /FoTors 7 drams; Hioke
ings & hoses, and parking broke system, .
QO Inspect W 5.
O Inspect engine coaling system ond hoses.
0 Change Motorraft Premium Gold Engine Coalant
(see exceptions page 46 and record page 48).
O Inspect exhaust system and heat shields.
O inspedt steering finkage, ball jains, suspension and,
if equipped, half shafts, driveshatt and Usoints.
O Replace engine air filier
QO Replace fuel filter (see page 47).

Normar Scueouie Cars & Minvans

5,000 miles

[ Change engine ot and replace ail fiter.
3 Inspedt fires for wear and rotute.
[ Multpoint inspection (recommended)

Deacer VaLibamion:

RO P&A Cope:

Dare: MiLeace:

O Reploce cobin air filter, if equipped.

{3 (honge automatic transmission,/tansaxle fuid
ond fiter (except CVT; filter not required on
(D4E).

(O (honge rear axle lubricant on olf rear wheel
diive (RWD) vehicles (see pages 42 and
46).

QO Replace accessory deive belt(s) (f not reploced | BO#:
within lost 100,000 miles). Dare:

DeaLer VauibaTioN:

MiLeace:

P&A Cook:

O Reploce dimate-controlled seat fiters i equipped
(Navigator, Expedition, ond Aviafor).

Q) nspect PCV for flow (5.41 3V and .81 3V
angines).

{0 Lubricate 4X2 balf joints and steering finkage if
equipped with zerk fitfings.

3 Replace 42 wheel bearings and gremse seqls,
lubricate and adjust bearings.

{3 inspect ond lubricate 4X4 front oxle shaft Ufoints
{F250//350/450/550 ond Excursion).

O Chonge front axle lubricant (4%4 only).

0 Chonge tronsfer cose fluid (4%4 only).

O Muliipoint inspection {recommended) o

28  Scheduled Maintenance

(Q Change engine oil and replace off filter

(Q inspect tires for wear. Rotation recommended for
opfime! tire iife.

3 Multipoint inspection (recommended)

10,000 miles

Deacenr VaLpation:

RO#: P&A Cooe:
Dare: MiLeage:

(Q !Inspect outomatic transmission fluid level, if
equipped with dipsfick.

{2 Inspect broke padsy/shoes/sotors/drums, broke
lings & hoses, and porking brake system.

{3 Inspect whes! ends for endplay and naise.

[} Inspect engine cooting system ond hoses.

{2 Inspect steering linkage, ball foints, suspension
and, i equipped, hu}? shafts, driveshoft ond

Hoinfs.
(X Replace cabin air fitter, i equipped.

15,000 miles

{3 Change engine oif and replace ofl fitter.
{0 Inspect tires for weor and rotate.

Deaten VaLipaTion:

RO#: P&A Cooe:

Dave: MiLeace:

(1 Molfipoint inspection (recommended)
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Normat Scueoute Trucks, Fuisize Vans & SUVs

R Normat Scuepuie Trucks, Fuiisize Vans & SUVs

’ v 125,000 miles 140,000 miles

] QO Chonge engine il ond replace il filer

0 Change engine off and reploce off fer. -
3 Inspect tites for wear. Rotofion recommended for Deater Vauoation: 1 Inspect tires for weor. Rotufion recommended for Dearer Vamanon:
optimal tire fife. optimol fise: fe.
O Multipoint inspection {recommended) ' [ Mliipoint inspection (recommended)
RO#: P&A Cops: RO#: P&A Cooe:
Dare: Mieace: Dare: Mieace:

130,000 miles 145,000 miles

Q Change engine oil ond replace ol fifter 0 Change engine olf ond replace ol filfer

{3 Inspect fires for wear. Rotation recommended for Deaven Vauoation: 0O lnspect fires for wear, Rofotion recommended for Deaen VaLpamion:
optime! fire fife. optimal fire Tife,
[ Multipoint inspection {recommended) O Moltipoint inspection (recommendad)

-t
s
RO#: P&A Cope: RO#: P&A Cooe: 3 E—
Date: Mieace: Date: Muesce: 2
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135,600 miles Brakes

Technicians of your Ford or Lincoln Mercury dealer con
instoll the right broke ports for your vehicle. Ford Original
Equipment and Motorcraft replacement brake pods, shoes,

QO Change engine oil and replace of! filter.
[ Inspect tires for weor and rotute.
O Inspect automatic transmission fuid level, if

u;% with dipstick.
\r_(:I ‘r"sm% ha ¢ o 15/ Groms, DHeke Deavsn Vaupsron: rofors, and drums meef the stringent standards of Ford
O3 e wieal st ey o o Motor Company engineers.
Q) Inspect engine coofing system ond hoses. . g in oddifion, off Ford Origingl Equipment replacement brake
Q g‘s"“‘ m“ggu'“s‘hk:ff' wems';'dwm ond, ;v pads, shoes, rotors, and drums ave vehicle tested for durabilty
=) Ra;‘ll:ip:d&m o fiter,  equiooed. Uroins. X ond naise suppression while being Federal Mofor Vehicle
0 Uubie 462 bl s ‘:1‘[‘1 ;F;eﬂ-nq ioge RO#: P&A Cope: ’ Safety Standard (FMVSS) compliont. The right brake parts and
" equipped with zesk fitings. Dare: MiErgE: repair work are essenfial fo ensure your brake system
{3 Inspect ond lubricute 4%4 front axle shafr Lioints B operares 0s-it-should:
(F250/350,/450,/550 and Excursion).

{3 Multipoint inspection (recommended)
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