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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Administrator INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.
Washington, DC 20590

Subject: VIN DRI Notification Code P25

Dealer’'s Name: Mark’s CASA Chrysler-Jeep
9733 Coors Blvd. NW
Albuquerque, N.M. 87114
505-897-8400 MAR -4 20%5

We purchased referenced vehicle in March 2013. Received recall notice approximately
3-4 months later. At the time of each service visit, | inquired about the recall and kept
getting the answer that the parts have not been received. During a July 29, 2014 service
visit, (attached copy) the switch was disconnected.

It is now February, 25, 2015 and we have heard nothing. We no longer take any business
to Mark’s Chrysler because of trust issues. We even ceased using pre-paid service
coupons that we purchased when purchasing the vehicle and we don’t intend using the
balance of the coupons at any Chrysler dealer.

We realize that this recall notice is not a traffic safety issue but we would like to get the
defective part replaced without delay. As you may see by the attachments to this
memo, we have had other issues and we are not confident that they have been properly
corrected.

Any assistance you may be able to offer will be very much appreciated.

Regards,

Albuguerque, N.M

Phone:
E-Mail:

Attachments: 1 September 13, 2013 Leads me to believe, problem solved.
2 November 6,2013 Different problem, assumed problem
‘solved.

3 July 29, 2014 Disconnected recall switch.
4 December 10, 2014 Different Dealer, same !@#3$Y
5 Safety Recall Notice
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2013 CHRYSLER TOWN & COUNTR CASHMERE
13
AMOUNT
N44 REC‘ALL
Caused by
COULD HAVE SOFTWARE ERROR IN ORC MODULE
Work performed by JUSTIN WILSON (386) Warranty
PERFORMED ORC MODULE PER N44 RECALL. CLEARED DTC S ~
PER N44 RECALL. CLEARED DTC S CHK OPERATION ALL O
K AT THIS TIME XXX3386XXX
TAX
*********************************‘***************************
* THANK YOU FOR YOUR BUSINESS! *
khkhkhkhkhkhkhhkhhhhkhkhkhkkhkkhkhkhkkhkhkkhhkhkkhkhkkhhkhhhkhhhkkhkhkkhhkkkhkhkkhkkkkkhkkkkkkkx
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hereby authorize the repair | LABOR . O 0
work hereinafter to be done along with the necessary material and agree that you are not 00
respansible for foss or damage to vehicle or articles feft in the vehicle in case of fire, theft, or any PARTS ol
other cause beyond your control of for any delays caused by unavailability of paris or delays in | BERUCTIBLE .00
parts shipments by the supplier or transporter. | hereby grant you or your employees pemission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
nd/or inspection. A echanic’s lien is hereby acknowledged b hicle to
o amoun of repairs et | ged on above veNicie 10 SEAT® | SHOP SUPPLIES . 88
DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by HAZARDOUS MATERIALS . O 0
the manufacturer. The seller hereby expressly disclaims al; warranlies either exprass ormlmplied SALES TAX OR TAX L.D. .
i i lied w: of li fitn rticut d H
e e o aorzas any otner parson to assame for & any abity n connactin wih the | SPECIAL ORDER DEPOSIT -00
sale of said products. Any limitation centained herein does not apply where prohibited by faw. DISCOUNTS . 0 0
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. _
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7:00 a.m. to 6:00 p.m.
ASA Albuguerque, NM 87114 Monday - Friday R/O Close D
: J {505) 897-8400 8:00 am. 0 3:00 pm. Saturday | 11/06/13 Pre-Invoic
T MITSUBISHI 7:30 a.m. to 5:30 p.m.
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2013 | CHRYSLER TOWN & COUNTR CASHMERE
13C

DESCRIPTION OF SERVICE AND PARTS
21C: AUTOMATIC TRANSMISSION

RIVE TO REVERSE

Installed 4275086AD :LABEL: GENERAL INFORMATION
CK TRANS OPERATION- NO ABNORMAL SHIFT PRESENT.
PERFORM TSB 18-029-13, REPROGRAM PCM WITH UPDATE

TRANS, & ROAD TEST-OPERATION OK AT THIS TIME.
3.6L,62TE A/T,A/C,P/S,ABS XXXX1563XXXX
Sub Total: .00

* THANK YOU FOR YOUR BUSINESS!

C/S HARSH ENGAGEMENT FROM PARK INTO DRIVE & FROM D

SOFTWARE. CLEAR DTC'S & VLP COUNTERS, QUICK LEARN
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] AMOUNT

le
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR .00
work hereinafler to be done along with the necessary material and agree that you are not 00
responsitie for loss or damage to vehicie or articles teft in the vehicle in case of fire, theft, or any PARTS e
other cause beyond your control or for any delays caused by unavailability of parts or delays in | bEpUGTIBLE .00
Iparts shipments by the supplier or transporter. | hereby grant you or your employees p rmission to 00
operate the vehicle hierein described on streets, highways, or elsewhere for the purpose of testing | SUBLET -
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 00
the amount of repairs thereto.” SHOP SUPPLIES
, HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
ihe manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX 1.D. .
including any implied warranty of merchantability or fitness for a particular purpose, and the seller .00
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by faw. DISCOUNTS . 00
TOTAL DUE - 00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. -
X
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9733 Coors Bivd NW SERVICEDEPARTMENTHOURS | 7 /59 /14
Cﬁ s A Albuguerque, NM 87114 gk i 3 :
| K (505) 897-8400 8:00 a.m. to 3:00 p.m. Saturday 7/29/14 Pre-Invoic
Fax:(505) 899-9092 TB;)ODaY:HgPS'-;?)UpR: age eage O
MITSUBISH) E .m. X .m. "
— Monday - Friday 18108 18108
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ALBUQUERQUE, NM e Phone
3/06/13

2013 CHRYSLER TOWN & COUNTR CASHMERE
13C ' :

DESCRIPTION OF SERVICE AND PARTS ~ AMOUNT.
=1 - LOFJ: LUBRICATION,; CHANGE ENGINE OIL AND FILTER,INSPECTAN
D FILL ALL FLUIDS UP TO 5 QTS ADDITIONAL QUARTSOF

OIL EXTRA
Work performed by JOHN CASIAS (954) Warranty
Installed 68079744AC :FILTER: ENGINE OIL Qty: 1 Warranty
Installed 68055890AA :0IL: 5W20 Qty: 1 Warranty
PERFORMED LOF. TECH 554 '
TAX Warranty

#2 - 28P: MULTI POINT INSPECTION.
Work performed by JOHN CASIAS (954) Internal
PERFORMED 28 PT. INSPECTION. TECH 954

#3 - DECLINE: CUSTOMER DECLINED RECOMMENDED SERVICE /

MAINTENANCE / OR REPAIR AT THIS TIME. PLEASE CALL
BACK TO RESCHEDULE. (505)897-8430 AND ASK TO SPEAK
WITH YOURSERVICE CONSULTANT.
CUSTOMER DECLINED TIRE ROTATION
Sub Total: .00

#4 * RECALL: PERFORMED RECALL

P25 RECALL e

Work performed by MIKE MCCUTCHEON (911) ' Warranty
DISCONNECTED SWITCH AS PER DIRECTIVE.
TAX
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* PLEASE INSPECT ALL PARTS IMMEDIATELY. ALL *
* DAMAGE MUST BE REPORTED AT TIME OF DELIVERY! *
khkkhkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhdhkhkhkhkhkhkhkhhdhhkhkhkhkhkhkhkkkhkkhkhkhkhkkkhkkk*
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby authorize the repair | LABOR .00
work hereinafter to be done aiong with the necessary material and agree that you are not 00
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS e
offier cause beyond your control or for any defays caused by unavaliability of parts or delays in | nERUCTIBLE .00
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to 0 0
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .
“landfor inspection. An express mechanic’s fien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES - 00
! HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The sefler hereby expressly disclaims all wamanties either express or implied, | SALES TAX OR TAX LD. .
including any implied wamranty of merchantability or fitness for a particular purpose, and the seller .00
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by faw. DISCOUNTS - 0 O
TOTAL DUE - 00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |" "l""'"ll"-
X
| 92012 DEALERTRACK SYSTEMS. Inc. - Dealorshi Seoup (900) §45:1028,
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CUSTOMER # :- "'%7%
— * INVOICE* Chrysier Jeep Dodge Ram asvovsnove
8528 Lomas Blvd NE, Albuquerque, NM 87110
Servic_e Direct 505-366-2950

ALBUQUERQUE, NM PAGE 1 Service Fax 505-366-2958

]
noME SN CONT www.lbmabg.com
BUS : CELL ! SERVICE ADVISOR:

199 BRANDON D BANAS

01JAN13 DD 18:00 10DEC14 | CASH 10DEC14
: OPTIONS:  DLR :- ENG:3.6_Liter
16:41 09DEC14 |10:23 10DEC14

LINE OPCODE _TECH TYPE HOURS LIST NET TOTAL

100 CUST STATES

d % g %k ok g gk Kk ke gk ok Kk ke ok ke ke ko ok ok ke

CAUSE: RECALL N44

Disclaimer o T War Any warranties on the products sold hereby are those of the manufacturer. TARRY H. MILLER .
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A| LABOR AMOUNT
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor suthorizes any
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT

advisor/consuitant or ASM. GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the fabor charge is_included for supplies used .on your vehicle. SUBLET AMOUNT
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

towels, solder, wire, sealers, battery cleaners, lubricant spray and etc, MISC. CHARGES

A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. -

Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES

> CUSTOMER SIGNATURE LESS INSURANCE
' SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - S12C OIS TAMER MADV
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*INVOICE*

PAGE 2
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8528 Lomas Bivd NE, Albuquerque, NM 87110
Service Direct 505-366-2950
Service Fax 505-366-2958
www.lhmabg.com

SERVICE ADVISOR: 199

. DON D BANAS

COUN

23012/

23012 [T2065

2carc1eesDR G

01JAN13 DO 18:00 10DECi4 CASH 10DEC14
OPTIONS:  DLR - ENG:3.6 Liter
16:41 09DEC14 110:23 10DEC14
NET

LINE OPCODE TECH TYPE HOURS

P

RECOMMENDED BY:

=D
WWW . LHMABQ . COM

LIST

TOTAL

Disclaimer of Waraniies: Any warranties on the products sold hereby are those of the manutacturer, LARRY H. MILLER
CHRYSLER JEEP -DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER

EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A{ LABOR AMOUNT 0.00
PARTICULAR PURPOSE and Larry H. Mitler Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT 0.00
advisor/consuitant or ASM. GAS, OIL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. -
Applicable supply items are: aerosois, solvents, rags, wipes, prgtective gloves, nuts, bolts, washers, tape, pins, SUBLET AMOUNT 0.00
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES 0.00
A HAZARDOUS WASTE DISPOSAL charge will be mads for hazardous material removed from your vehicle. . A
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES 0.00
LESS INSURANCE 0.00

D CUSTOMER SIGNATURE

SALES TAX

PLEASE PAY
THIS AMOUNT

CTISTOMER COPY

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - SI2C



REAR QUARTER VENT WINDOW SWITCH
Aiac hrns dr 25

IMPORTANT SAFETY RECALL P25/ NHTSA 14V-234

This notice applies to your vehicle (VIN: 2C4RC1BGSDRIIIEE).

' CHRYSLER

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear I

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2010 through
2014 model year Dodge Grand Caravan and Chrysler Town & Country vehicles.

The problem is...  The rear quarter vent window switch on your vehicle may overheat if exposed
to liquid moisture. An overheated rear quarter vent window switch may cause
a burning odor, smoke, or a driver’s door fire without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will replace the rear quarter vent window switch and repair the electrical
connector, if required. The work will take about %2 hour to complete. However,
additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order

safety... them before your appointment. Please bring this letter with you to your dealer.
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

www_chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proot of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations

Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

MOPRAR.

conawy <ot Jeep ==T @) M

Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC.
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SAFETY RECALL NOTICE
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Albuquerque, N.M

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.

Washington, DC 20590





