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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Charlotte, North Ca INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Dear Mr. Maoloney: MR -3 7075

As you see, | already had the necessary repairs done before your notice. Please assist me, as i
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BEN MYNATT CHEVROLET CADILLAC

281 Concord Pkwy. South
P.O.Box 1110
Concord, NC 28025

\I ERSHIPS¢ Phone: (704) 786-2151
" Buick - . Nissan Fax: (704) 793-4301
; www.benmynatt.com
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= IMPORTANT SAFETY RECALL

e e . August2014..
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This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. -

General Motors has decided that a defect which relates to motor vehicle safety exists in your
2004 model year Cadillac DeVille. As-aresult, GM is conducting a safety recall.-‘We apologize
for this inconvenience: ‘However, we are concerned about your safety and continued ,
satisfaction with our products. : R

~__ IMPORTANT

» This notice applies to.your 2004 model year Cadillac
DeVille, VIN 1G6KD54Y 14U |

e Your vehicle is involved in GM recall 14299, I

* Until the recall has been performed, it is very important thatyou.. .

.- remove all items from your key ring, leaving only the vehicle key. - . | -

.. The key fob (if applicable), should also be removed fromthe key . - .|

* PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are
available, we will notify you to schedule an appointment with yourGM = .. ||
dealer for this repair. o . , Coa

- The recall repairs will be performed for you at no charge.

Why is your If the key ring is carrying ‘added weight and the vehicle goes off road
vehicle being or experiences some other jarring event, it may unintentionally move
- recalled?- - - - the key away from the “run” position. If this occurs, engine power,

power steering and power braking will be affected, increasing the

risk of a crash. If the ignition switch'is not in the run position, the air

bags may not deploy if the vehicle is involved in a crash, increasing
~ the risk of injury or fatality. o ' S D
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