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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Green Touch Irrigation, L1.C

Happy Earth Organic Lawn Care
P.O. Box 1213
Worthington, OH 43085
614-245-0594
office@greentouchonline.com

2/5/15

FEB 27 20%
To Whom It May Concern:

I am writing to express concern regarding recalls related to the two 2014 RAM Promaster vehicles that our
company purchased. On 8/18/14 we purchased two 2014 RAM Promasters from Bob Caldwell Automotive, Inc.

Since that time, we have received 3 recall notices for each vehicle. These recalls include: P53-Head Restraints,
P62-Reprogram Tire Pressure Monitor Control Module, and most significantly P32-Electrical Circuit Corrosion.

I originally contacted Bob Caldwell, the dealership from which we bought the vehicles and was told that the
repair/recall work would need to be completed by AutoMax at 2815 Stratford Road Delaware, OH 43015,

740-369-9611.

On 1/30/15 around 11:13 a.m., I spoke with Kathy in the Service Department on several different occasions in
order to get recall repair appointment scheduled. Initially I explained the recall work that would need done and
that we would need to schedule two different appointments as we could not be without both vehicles at the same
time as they both used daily for our company. Kathy asked to call back after she found out the status of part
availability. She called back stating that the majority of the work could be done and it was possible that a part
would need to be ordered, but that would not be known until inspection of the vehicle. I gave her my contact
information as well as the VIN # of each vehicle and the VIN of the specific vehicle that would be brought in
first. The appointment for recall work of that vehicle was scheduled for Wednesday February 4, 2015 at 9 a.m.

On Tuesday February 3, 2015, at 3:31 p.m., my husband dropped off the vehicle that was scheduled for recall
work the following day. Upon arrival, it was discovered that the Service Department had no information about
the vehicle coming in for recall work, despite the multiple conversations I had with the Service Department the
week before. However, we were assured they would still take the vehicle and complete the recall work as

originally planned on 2/4/15.

We were called at 1:09 p.m. on 2/4/15 stating that the recalls of P53 and P62 were completed, but thata
particular part for P32 would need to be ordered. The paperwork provided stated that the part was on backorder.
We were told that the vehicle was drivable and available for pick up. My husband specifically asked if the brake
lights were working and the Service Tech said yes. At no time, did anyone mention any safety issues of the
vehicle or that it should not be driven at any certain ime. There was also no time frame given as to when the

part would be available.

On 2/5/15 the vehicle was being driven for work purposes by one of our employees to complete snow rermoval
work. The vehicle was pulled over by Blendon Township Police in Westerville, OH stating that there was a ﬁf‘é
lighting issue with the vehicle. It was deemed to be an “unsafe vehicle™, a ticket was issued, and the vehicle 2 ‘_Ap
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was impounded. A copy of the ticket and impound order has been included with this letter.

At 9:42 am. on 2/5/15, 1 called AutoMax and spoke to Chad in the Service Department. I informed him that the
vehicle that they had just inspected, had in their possession, and deemed safe to return to us the day prior had
been impounded. 1 expressed my concern about what had occurred and was seeking resolution to the expenses
we had incurred due to their negligence. Chad stated he would look into it and call us back by 12 p.m. We
received a phone call back at 10:06 a.m. stating we could submit paperwork for possible reimbursement of the
towing fees and was also told that, miraculously, they had the parts available to repair the electrical issues and
to have the vehicle returned to them that day. We went to the impound lot to pay for the vehicle to be released
and towed to AutoMax at 12:30 p.m on 2/5/15.

I am extremely upset for many reasons. Primarily, I am upset about the safety concerns involved with returning
a vehicle to us that we should not have been driving. The Service Department was well aware that the vehicle
was used daily and agreed that the vehicle would be ready for us to use the same day as pick up. Atno time,

did a representative of AutoMax state any safety concerns or that the vehicle should not be driven in any type
of situation. If that would have been the case, we would have left the vehicle with AutoMax and secured a rental
vehicle until the parts arrived and repairs completed. Instead, the vehicle was returned and we continued to drive
it as it was necessary to complete the work scheduled for our company. And by doing so, we, unknowingly, not
only put our company at risk, but also our employees, and other drivers on the road. Thankfully, no injunies or
physical harm was endured by anyone. Also, we have experienced significant financial losses as a result. This
includes the cost of the ticket; impound expenses, towing expenses, lost production, and loss of
material/supplies to our vehicle as well as the additional wages paid. We were not able to recover multiple
materials needed immediately in the vehicle due to the impound lot not being open to release them. Therefore,
we were forced to buy the same materials that were just purchased the day prior in order to replace the ones in
the impounded vehicle, otherwise we would not have been able to complete our required job. A receipt of this
has been included. Additional wages had to be paid due to the extra time endured by being pulled over, speaking
with the police and waiting for a new vehicle to arrive in the middle of a job that was trying to be completed.
This totals $1,065.39. Please see attached invoice for more detailed information.

At this time, I am requesting full reimbursement of the financial losses we have suffered due to the negligence
of your company and its representatives. I have attached copies of the recall notices, receipts, tickets, and all
necessary documentation. This letter is also being sent to AutoMax, Chrysler Customer Assistance, and The
National Highway Traffic Safety Administration.

I expect a response in writing by 2/20/15 along with reimbursement or detailed information as to when
the reimbursement will be issued.

Thank you for your time.

614-245-0594

Cc: AutoMax Chrysler Dodge Jeep RAM
Chrysler Customer Assistance
National Highway Traffic Safety Administration



Green Touch Irrigation, LLG

PO, Box 1213
Worthinglen, OH 43085

(B814)245-0594
office@greentouchoniine.corn
www.greentouchoriine.com
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ADDRESS
AutoMax-Chirysler

¥ EXPIRATION:
. DATE

PLEASE PAY
$1,065.39

- oae B
 02008/2015

DESCRIPTION

Shamrack Towing: Cost of having the vehicle towed
after being impounded by police and then towed to
AutoMax to complele repairs thal caused the vehide 1o
be impounded.
Ticket issued by Blendon Township Police. Ticket
I o' ORC 4513.02 "UnSafe Vehicle™. Amount
owed is still pending per court date on 2/17/15.
John Deere: Materials that were in impounded vehicle
that we were not permitted to get prior to the vehicle
belng released, but were needed to complete wark
assignment before impound lot was open.
Additional wages paid to employees: [ and
[l =5 2 resuit of extra time it took to have the vehicle
pulled over, impounded, waiting on another available to
_take employees to job site. At a rate of $60/hr

indluded with this emall is & copy of your esiimate. Ples

have sny adiitonal questions and when you are ready 10 ghve spproval 1o

crmplels the reguested work.

ol busingss. Wes appreciale i
Kuapp

Grapa Touch Irrigation, LLO

B14-245-0584

officefhyraenipuchoniing co

Acceptled By

QUAN“WV B RATE o WOUNT

1 335.40 335.40

1 0.00 0.00

1 549.99 549.99

3 60.00 180.00

TOTAL  $1,085.38
THANK YOU.

Accepted Date



BLENDON TOWNSHIP POLICE DEPT.

6340 HEMPSTEAD ROAD

WESTERVILLE, OHIO 43081
N 0 AlS /1622
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. oot

ELEAS BY AUTHORITY OF COST DATE TIME
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. 0 OTHER .

REMARKS

NVHITE COPY — RECORD BUREAU

fELLOW COPY — ACCIDENT INVESTIGATION

YIINK COPY — WRECKER SERVICE
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Sales Invoice
Sold To:

Green Touch Irigation (#894035)
PO Box 1213

Worthington, OH 43085—121 3

W (614)245-0594

UnitPrice | Ext Price

10,490/ EA 514.010

Subtotal: $514.01

s Sales Tax: $3598
PAYMENT: X . ' Freight: $0.00
‘ Totak: $549.99

Autht 595772 Total Payment: $549.99

Amount Due: $0.00

For Chemical Emergency Spill, Leak, Fire, Exposure, or Accident Emergency Response Assistance, call:
CHEMTREC Day or Night ? 1 (800) 424-9300

PLove o~y

Jmmmmmmwpmmmmmdwmmmew Because conditions of use, Maredamtﬂunponanceaebeyohdowmnw seﬂev
makes no g, conceming the use of these products. No empioyee of the company is authorized o make any y OF rep d or
impked, ooncemngwpmducls mfmmmmmmedmmmwmmersmmm Produc:susedcnnn‘arylodirmnsmay
mmdanwpm»almpy Buyer assumes all risk of use of handiing whether in with direction or not and aceepts the products sokd to him by this company on

CUSTOMER SIGNATURE:




CHRYSLER ELECTRICAL CIRCUIT CORROSION

IMPORTANT SAFETY RECALL  P32/NHTSA 14V-294

This notice applies to your vehicle (VIN 3C6TRVAGAEED.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear GREEN TOUCH IRRIGATIO

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2014 model year

RAM ProMaster vehicles.

The problem is... Certain electrical connectors on your vehicle may corrode. Water may enter
through the in-floor battery well, door foot-well, and/or Occupant Restraint
Control (ORC) module connectors. Corrosion in these electrical circuit connectors
could cause a loss of vehicle propulsion, airbags, stop lamps, turn signals, back up
lamps and/or parking lamps. Any of the above conditions could cause a crash
without warning and possible loss of airbag function.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will inspect all suspect electrical connectors and repair them as required. The
connector inspection will take about 1.3 hours to complete. If component replacement is
required, an additional three hours will be required. However, additional time may be
necessary depending on service schedules.

What you must do  Simply contact your Authorized Business Link dealer right away to schedule a

to ensure your service appointment. Please bring this letter with you to your dealer.

safety... '

If you need help... 1f you have questions or concerns which your dealer is unable to resolve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at

www.chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Aubumn Hills, MI 48321-8007, Attention: Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236

(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.
. o Customer Services / Field Operations
Ask your dealer about the following notification(s). Our records indicate that Chrysler Group LLC
your vehicle also requires repair for notification(s): P53
Nole 1o lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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REPROGRAM TIRE PRESSURE
MONITOR CONTROL MODULE

IMPORTANT SAFETY RECALL P62/ NHTSA 14V-633

This notice applies to your vehicle (VIN: 3C6TRVAGAEE D).
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
"Safety Act.

Dear GREEN TOUCH IRRIGATIO

Chrysler has decided that certain 2014 model year RAM ProMaster vehicles fail to conform to Federal

Motor Vehicle Safety Standard (FMVSS) No. 138 — Tire Pressure Monitoring Systems.

The problem is... 'The Controller Area Network (CAN) bus cable to the Tire Pressure Monitor
(TPM) control module on your vehicle may act as an antenna resulting in an
incorrect tire pressure indication. The TPM system is not performing in the
manner designed to meet Federal Motor Vehicle Safety Standard (FMVSS) 138
- Tire Pressure Monitoring System (TPMS). Incorrect tire pressure monitoring
could cause the vehicle operator to drive the vehicle without knowing of a low
tire pressure condition. Driving a vehicle with a low tire pressure condition
could cause tire failure and/or a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will reprogram the Tire Pressure Monitor (TPM) control module. The
work will take about % hour to complete. However, additional time may be
necessary depending on service schedules. )

What you must ~ Simply contact your Authorized Business Link dealer right away to schedule a
do to ensure your  service appointment. Please bring this letter with you to your dealer.

safety...
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
www.chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Aubum Hills, MI 4832]1-8007, Attention: Reimbursement,

Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Ask your dealer about the following notification(s). Our records indicate ~ Customer Services / Field Operations
that your vehicle also requires repair for notification(s): P53 P32 Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

Jeep s

Chrysler, Jeep, Dodge, Ram, SAT and Mopar are registered trademarks of Ghrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC,
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CHRYSLER HEAD RESTRAINTS
£

IMPORTANT SAFETY RECALL - P53/NHTSA 14V-533

This notice applies to your vehicle (VIN: 3C6TRVAG4EE D

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

. Dear I

Chrysler has decided that certain 2014 model year RAM ProMaster vehicles fail to conform to Federal
Motor Vehicle Safety Standard (FMVSS) No. 202a — Head Restraints.

The problem is... The head restraints do not meet Federal Motor Vehicle Safety Standard
(FMVSS) 202a - Head Restraints. The head restraints do mot meet the
measurement guidelines in the FMVSS standard. Incorrect head restraints,
during certain crash events, could cause additional vehicle occupant injury,

What your dealer Chrysler will repair your vehicle free of charge (parts and Iabor). To do this,
will do... your dealer will replace your front seat head restraints. The procedure will take about

14 hour to complete. However, additional time may be necessary depending on
service schedules. '

What you must Simply contact your Authorized Business Link dealer right away to schedule a
do to ensure your service appointment. Please bring this letter with you to-your-dealer. .

safety...
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed %
on the card apply to you or your vehicle, You may also update this information on the web at

www.chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to hitp://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Ask your dealer about the following notification(s). Our records Customer Services / Field Operations
indicate that your vehicle also reqaires repair for notification(s): P32 Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

RARN

Chrysier, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysier Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group L.




CUSTOMER #:

DODGE  JEEP RAM
- DELAWARE, OHIO 43015
- (800) 222-9289

CHRYSLER
2815 STRATFORD RD.
(740) 369-9611
www. AutoMaxCDJ.com
Dealer Code # 26856
3494 RANDY»CLARK“_

*INVOICE*
GREEN TOUCH IRRIGATION
PO BOX 213
WORTHINGTON, OH 43085 PAGE 1
HOME: CONT:N/A
BUS: : SERVICE ADVISOR:
T YEAﬁ T MAREIMODEL T T N P g

2C6 TRVAG4 EE
_ DELDATE - T :
01JAN15 Dgi_ 17 00 O3FEB15 0.00] casH Q4FEB15
__Rmo.oeenes T —wewy . T orrions: LR N | -
15:31 O3FEB15 ]12:05 04FEB15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES PERFORM RECALL / P32 / ELECTRICAL CIRCUIT CORROSION '
SPECIAL SPECIAL ORDER PART
5515 CP 0.00 0.00 0.00
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
21320 PARTS ARE ON BACK ORDER, PARTS HAVE BEEN ORDERED
****************************************************
B CUSTOMER STATES PERFORM RECALL / P53 / HEAD RESTRAINTS
23P53182 Safety Recall P53 - Headrest Backset -
Replace Replace All Front Seat Headrest's (0
- Low Skilled)
5515 W40 0.20 (N/C)
2 CBB1P531AA HEADREST-FRONT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
21320 Replace Front Seat Head Restraints PER RECALL P53
****************************************************
C CUSTOMER STATES PERFORM RECALL / P62 / REPROGRAM TIRE PRESSURE
MONITOR CONTROL
18P62182 Safety Recall P62 - Reprogram Tire
Pressure Monitor Control Module - Reprogram
Reprogram TPM Control Module (0 - Low
Skilled)
5515 W40 0.20 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
21320 Reprogram TPM Control Module PER RECALL P62
****************************************************
DISCLAIMER OF WARRANTIES
e v T
BE SMART ALL YEAR LONG! drecainns '"w""':""mm?:?:?'ﬁ o[ PARTS AMOUNT 000
me:chamsbity or ﬁmess for a perticular | GAS, OiL, LUBE 0.00
provided, x::s ‘L'f&:';'“ #:.;‘;:z':'i.:: SUBLET AMOUNT 0.00
‘ .4 froither sssunce nor mutrorzes eny other| MISC. CHARGES 0.00
coroaction Wi e st of sed roducts o | TOTAL CHARGES 0.00
SCHEDULED MAINTENANCE AT REGULAR TIMES ﬁ’;’mgﬁ? oo i gieis o[ LEss bEDuCTIONS 0.00
In Ohio 1-800-222-9289 AT SALES TAX -
PLEASE PAY
THIS AMOUNT

CTTISTOMRER NPV



v CHRYSLE? GE  JEEP RAM

Yoo ‘ ’ * INVOICE*

GREEN TOUCH IRRIGATION 2815 STRATFORD RD. - DELAWARE, OHIO 43015
PO BOX 213 (740) 369-9611 - (800) 222-9288
WORTHINGTON, OH 43085 PAGE 1 www.AutoMaxCDJ.com
HOME: CONT:N/A Dealer Code # 26856
BUS : CELL: SERVICE ADVISOR: 3494 RANDY CLARK

_____ ‘ ,‘ T YEAﬁ M ». ,L G By ‘v V!N - e L‘CW T TAG

| 14 | RAM 1500 3(16TRVAG4EE~ 21343/21347 1320

DEL DATE ~ [PROD. DATE] WARR. EXP. ~ PROMISED . PO:NO, - YRATE. NT. | INV. DATE.

OlJANl_E} DI 17 00 O5FEB15 0.00| CASH 06FEB15
T RO.OPENED "I " " REApY | | OPTIONS:  DLR -

13:42 OSFEB15 |16:56 O6FEB15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES PERFORM RECALL / P32 / ELECTRICAL CIRCUIT CORROSION

08P32182 RECALL P32-SEAL RIGHT AND LEFT FOOT WELL

5515 W40 1.30 (N/C)
1 CBCOP321AB PLUG (N/C)
1 CBCOP322AA CLIP-WIRING (N/C)
1 68262958AA WIRING-HEADLAMP TO DASH (N/C)
1 5018395AA WIRING (N/C)
1 CBRAHO70 TUBE KIT-HEAT SHRINK (N/C)
2 CBRAHO70 TUBE KIT-HEAT SHRINK (N/C)
08P32151 REPLACE IGN FUSE HOLDER
5515 W40 0.20 (N/C)
08P32156 LABOR TIME
5515 W40 2.10 (N/C)
0800 LABOR TIME
5515 IT 1.00 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
21343
Inspect ORC Module connectors, inline
ignition fuse holder terminals, and right
and left foot well connectors for corrosion.
Seal right and left foot well
(Vehicle built on or before 01/21/2014) 08-P3-21-82 1.3 hours
Replace inline ignition fuse holder 08-P3-21-51 0.2 hours
Splice 37 to 45 circuits 08-P3-21-56 2.1 hours
(22 ZEEZE SR EEEEEEESREEEEEE RS R R REE EE B R E X T XTI R IR I GRS
B CUSTOMER STATES LEFT REAR TAIL IS OUT, CHECK AND ADVISE
0800 LABOR TIME
5515 W40 0.90 (N/C)
1 L0007443 BULB-SIDE MARKER (N/C)
3 4778570 SLEEVE-HEAT SHRINK (N/C)
1 LOOOOOOOH7 BULB-HEADLAMP , (N/C)
0800 LABOR TIME
5515 IS 0.60 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B 0.00
Qﬁ’?ﬁiﬁ%ﬁgsgemm%g%ﬁ i LABOI:J ishfgﬁ:? N ToTAs
BE SMART ALL YEAR LONG! disciin ol werrantes s srpioos o | PARTS AMOUNT

implied including any impled warrenty of

merchantabil fitn § !
puergz;s:o: ueg?dn‘:;manyosrsod'q‘c;t:orp :':rf::; GAS. OlL, LUBE
prov. ise ed
service r:p:k” %rd:ry Thl:m jor l:: SUBLET AMOUNT
neither assumes nor authorizes any other] MISC. CHARGES
person 1o assume for it eny lisblity in

TOTAL CHARGES

fconnection T\;‘wth the saie Q{, ’a:n products of
vics

SCHEDULED MAINTENANCE AT REGULAR TIMES  [in o way  aifects the terms  or| LESS DEDUCTIONS

performances of the urer's ——

In Ohio 1-800-222-9289 warrenty. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

COTIRIPTAMER  OAODV



, JEEP RAM

- * INVOICE*
GREEN TOUCH TIRRIGATION 2815 STRATFORD RD. - DELAWARE, QHIO 43015
PO BOX 213 (740) 369-9611 - (800) 222-9289
WORTHINGTON, OH 43085 PAGE 2 www.AutoMaxCDJ.com
HOME : CONT:N/A Dealer Code # 26856
BUS: CBELL: SERVICE ADVISOR: 3494 RANDY CLAR
~ COWOR | VEA MAKE/MODEL T VIR [ TUIGENSE IEAGE W/ OUT | TAG
o1 3C6TRVAGAEE 21343/21347 [T320
T DEL DATE . | PROD, DATE fuis - PROMISED- - U PQINQ AYMENT. | - INV.DATE 7
01JAN15 DO 17:00 O0SFEB15 0.00] CASH 06FEB15
==vo o1 meapy__ [oerons:  DLRINEN |
13:42 O0SFEB15 |16:56 Q6FEB15 ,
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
51347 BESIDES THE RECALL CONNECTOR,THE CONNECTOR IN THE LEFT REAR
TATL LIGHT HAS SOME CORROSION ON IT AND BLEW OUT THE STOP LAMP AND THE
LEFT HEADLAMP BULB,DUE TO IT SHORTING OUT.REPAIRED CONNECTOR ALL LIGHTS
ARE NOW WORKING.HDID A WITECH SCAN TEST HAD SEVERAL FAULT CODES,IN THE
BCM. B1007-18 LEFT TURN LAMP -UNDER CURRENT.B1014-19 LEFT STOP
LAMP-OVER CURRENT. B11B0-19 FRONT AND REAR LEFT PARKING LIGHTS, LEFT
SIDE MARKER-CURRENT ABOVE THRESHOLD. ALL THESE CODES WERE ACTIVE BEFORE
T REPAIRED ALL THE CONNECTORS,ALL CODES WENT STORED AFTER REPAIRS.
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