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Marietta, Ga.
Cell Phone

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

ACT (FOIA), 5 U.S.C. 552(B)(6
February 13,2015 INFORMATION ACT (FOIA) (B)(6)

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A
1919 Torrance Blvd.
Torrance, CA 90501-2746
FEB 23 20%5

RE: Defective Passenger Airbag

2002 Honda CRV

Dear Sir or Madam,

I have received several safety recall notices regarding a defective passenger airbag in my
2002 Honda CRV. I have been trying to have the defect remedied by my local Honda Dealer
(Ed Voyle’s Honda) since last summer. Iam told they do not have the part and have no idea
when they will have the part. I would like to know what you suggest I do, since it is impossible
to do what your recall notice tells me to do.

Should anyone be injured by your defective airbag, please be advised that I will sue you. I
know a lot of lawyers. In fact, just about everyone I know is a lawyer. I’m sure you’ve heard of
His office is right up the street.

Very Truly Yours

cc: Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, DC 20590
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Marietta, Ga.

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590
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