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2/10/15
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE.

Washington, DC 20590
Dear Administrator: : r,F,EB¢ 20 20%5

I was told by R & T Auto Repair that | should be able to get reimbursed for this repair, since it was a
safety recall issue on my vehicle. | have attached the receipt from my repair and my recall notice

paperwork that was sent to me.

Three Rivers, Mi -
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22115


Sheila.Duvall.CTR
FOIA


%

v AN

" September 2014

Three Rivers, Mi
Dear I
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

. General Motors has decided that a d fect' whnch relates to. motor veh:cle safety ex:sts in your..

2005 model year Ch; rol
apologize for this i Jnco _ 1C
satlsfactton with-our products.

e This notice applies,
Classic, VIN 1G1N

‘e Your vehidle is involved in GM recall 14350

~ . Until the recall has been performed, it is very.
’remove all’ ltems fro_‘*__, you , leavi

,lmportant that you

le key.

The key fob (if applicable), iso be the key
nng. _
. Schedule -an appointment-with.your-GM. dealer onor -after October: 1

2014. - .

-e - The f%?a" repairs.will. be performed for,yau at no.charge.

Whyisyour = If the key ring is carrying added weight arid the vehicle goes off rcad
vehicle being or experiences some other | Larrgxg event, it may unintentionally move
recalled? the key away from the *run™position. If this occuss, engine powsr,

power steering and power braking- may be affected, increasing the
. risk of a crash. If the ignition switch is not in the run position, the air
.bags may not deploy if the vehlcle is involved in a crash, mcreasmg

the risk of injury or fatality.




P M e

Whatwillwe = “"PARTS WiLT"80

6N‘BE§AVAI'LKéLEﬂ We are working as quickly as

do? possible to correct this condition and expect to have sufficient parts to
- eeebeginrepairs by October 1, 2014. When parts are available, your GM
dealer will install two key rings and an insert in the key slot or a cover

over the key head on alt i :
- . foryou atno charge. Because of scheduling requirements
_.~thatyour dealer will niged your 'vehicle longer than the actual

gnition keys This service will be performed
» it likely
service

L -correction time of approximately 15 minutes.

- Also included with this letter is an owner manual suppleiniént - Piéase © =

review this document and retain it with your vehicle’s owner manual,

What should You should contact your GM
Youdo? " onorater Ociober 1, 2014.

e appointment
ppointment,

2

call his beén performed; y:

all items from your key ring, leaving only the vehicie Koy "The

key fob (if applicable), should also be removed from the key ring..

~Doyouhave  Ifyou have questiong orconcerns 1
questions? resolve, please contactthe Chi

hat your dealer isunable to
ot Customer Assistance”

Center at 1.800.222.1020 (TTY 1.800.833.2438). -

 If after contacting yg
we have done our

GM Recall Number: 14350

you may wish to write the Administrator, National Highway Tra

New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safe

1.888.327.4236 (TTY1:800.42479153), or go-to ‘hitp://www.safercar.gov. The National’ -
- Highway Traffic Safety Administration Gampaign ID Number for this recall is 14V400. -

fiic Safety Adrin n, 1200

Federal regulation requires that any vehiclé le3sor receiving this recall nofice mustforward a
copy of thi$ ndtic_;e to the lessee within ten days. :

Jeff Boyer S
- Vice President — Global Vehicle Safety

i-ibﬂine at




'R & T Auto Repair South

Invoice
gilt To NN

Mi
USA

Invoice Date Dec 11 2014-

Appointment Dec 10 2014 1:17 pm
Promised Dec 10 2014 3:47 pm

"Quality Service at a Fair Price” -

Piate [

Description Tan 2005

Make Chevrolet Classic/malibu Clssc
Engine 4-134 2.2L DOHC

' Odometer 145,960

VN 161ND52rxsM IR

PO # N/A

Work Order #
Invoice #
Svc Advisor Reimer, Carrie
Technician Tulla, Dale

Inspections Performed

30 Point Preventative Maintenair)ge Inspection

Services Performed

Diagnose For Ignition Not Shutting Off

Replace Ignition Starter Switch

Ignition Starter Swich 1.00 Units - $98.72 / Unit $98.72 S
Labor o : $175.00 *
: ~ Sub $273.72
Invoice Totals
Total Labor $175.00
Total Parts . $98.72
Total Before Taxes & Miscellaneous Charges $273.72
(*) Shop Supplies $10.50 S
(S) State Sales Tax 6 % $6.95 S
Totals ©'$291.17

Invoice Commients

To Your Rescue- Thank You- If Your Happy With Our Service Tell A Friend. If Not Tell Us. Warranty period: 12months or

12,000 miles.

Customer Signature:.

paid $200.00 by Cash. "
paid $91.17 by Check.

t

1000 W. Michigan, Three Rivers, Michigan, 49093
269-858-3008 rtauto@chartermi.net Repair Facility #163736
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200 New Jersey Avenve,SE.
Wiswagton, DC “20596
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