INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Carla.Nelson
FOIA B6


On December 22, 2014 I was driving home around 8pm on a rainy evening. Traffic
was not moving too quickly due to the weather conditions. The road speed was
around 50 but I believe we were moving along around 35 or 40 mph. I was driving
along when suddenly I lost total vision in both eyes simultaneously. I panicked and
tried to find light, fearing I was either going to run into someone in front of me, or
even worse, go into the lane of oncoming traffic causing a head on collision with
several vehicles. T knew where I was and what was happening but at a loss as to
what to do. In just a matter of seconds I suddenly saw a small blue square in front
of me. The next second it became bigger, about the size of a piece of paper, with
two round red lights on either side of it. They didn't look like actual taillights but
like reflector lights. At that moment I immediately knew I was about to crash into
someone. I remember screaming, hitting the brakes, and swerving to the
right..but it was too late. The next thing I knew I saw the front left side of my
car go flying through the air right in front of me. When the officer asked me what
happened I told him "One minute I could see and the next minute I couldn'tt It was
like someone dropped a black veil over my head!" and then began to slowly pull it
off.

I immediately tried to begin to understand what happened. I went to the hospital
and was diagnosed with a minor concussion. Within hours I began going to my
family doctor, a neurologist, an opthamologist, an endocrinologist, and even my
dermatologist to try to find an answer. After CAT scans, MRIs, an MRA, a brain
wave test, eye tests, a field vision test, a cardiac stress test, wearing a 48 hour
heart monitor, an EKG and blood work, all the doctors were at a loss as to what
could have happened. No one could come up with any reason for a sudden vision loss
in both eyes at the same time, and lasting only seconds. I was frustrated and
afraid to drive again until I had a definite answer..just something to explain itl

Then on January 29, 2015 I received a recall letter from Buick stating “The
headlamp driver module (HDM) may not operate properly in the thermal
environment of the underhood electrical center”. The letter identified the make,
model, year, and actual VIN number of my car.. T was shocked. It never occurred
to me it could be the carl T immediately contacted the insurance company telling
them not to dispose of the car. They checked it out and said the driver's light was
missing, as was the whole front left side of the car, so they could not check it but
the passenger’s light was working. However, the recall letter further stated “This
problem ¢could be intermittent or permanent.” I recalled my vision slowly
beginning to come back just as the crash was about to happen. Unfortunately a few
seconds isn't enough time to process what is going on-and make any meaningful
decisions. I'm just grateful no one was seriously hurt. o
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P.O. Box 909989
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January 2015

This notice applies to your vehicle, VIN: ZG4W055286-
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This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to rotor vehicle safety exists in certain 2008
model year Buick LaCrosse vehicles. As a resuit, GM is conducting a safety recall. We apologize for
this inconvenience. However, we are concemed about your safety and continued satisfaction with our
products. :

IMPORTANT

« Your vehicle is involved in GM safety recall 14291.

« If your vehicie has a condition indicating the headlamp driver module (HDM)
is not functioning properly, schedule an appointment with your Buick
dealer. Your dealer will install the current HDM service part to correct the
condition. This is not a permanent repair, When the revised service part is
available, you wili receive a second letier advising you to refurn your vehicle
10 the dealer for the permanent correction.

s __ This service wilt he perfarmad for.youat ne.charge. - oo

Why is your The headlamp driver module (HDM) may not operate properly in the thermal
vehicle being environment of the underhood electrical center. 1f the HDM is not operating
recalled? correctly, the low-beam headlamps and daytime running lamps could fail to

illuminate. This failure could be intermittent or permanent.. This condition does
not affect the high-beam headlamps, marker lamps, turn signals, or fog lamps.
| oss of low-beam headlamps, when they are required, could reduce the driver's
visibility, increasing the risk of a crash.

What will we PARTS ARE NOT CURRENTLY AVAILABLE. The permanent service repair is

do? currently under development. When parls are available, we will send you
another letter asking you to take your vehicle to your Buick dealer to have your
vehicle serviced. You can also check the status of this recall at

www.recalls.gm.com.



What shouid If your vehicle has a condition indicating the HDM module is not functioning

you do? properly, schedule an appointmerit with your Buick dealer to perform the repair.
Do not operate your vehicle at night without functioning low-beam headlamps.
if your vehicie Suddenly loses low-beam headlamps while You are operating the
vehicle at night, turn on the vehicle's high-beam headlamps as Necessary to
safety drive the vehicle to the nearest location at which you can safely park and
exit the vehicie, then arrange for the vehicie to either be towed to a Buick

Did you already Even though You may have already had repairs for this condition, you will still

S payiorinig nsed o take your vehicis o YOui deaier for additionai repairs once ihe reviseg

repair? service part is available, Jf you have paid for repairs for the recall condition,

Do you have If you have guestions or concerns that your dealer is unable to resolve, please
questions? contact the Buick Customer Assistance Center at 1.800.521.7300
1.800.832.8425), '

1.800.424.9153), or go to http://www.safercar.gov. The National Highway Traffic Safety Administration

-Campaian D Nurnberd.for__this_recal! is14v.785. = = .

Federal regulation requires that any vehicie lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

Jeffrey M. Boyer

Vice President
Gilobal Vehicle Safety

Enclosure
GM Recall #14291
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4 Report Number: Reporting Agency: *
" | State of Maryland Motor Vehicle Crash Report Maryland State Police
Case Information; .- S B L A
Report Type: _Injury Crash County: Cecil Municipality: N/A
Local Case No.:_ Local Codes: - Crash Date: 12/22/2014
Investigating Officer . Tpr 8. Hunt 5019 Crash Time: 08:16 PM [IPhotos Taken
GPS X-Coordinates: -75.95115233333330 GPS Y-Coordinates: 39.62140266666670
Main Road: NORTHEAST RD Route #:
Intersecting Road: _ Intersecting Route #:
Mile Point: 13.17 Mile Point Direction: N Distance: 0 Feet Distance Direction: N
Accident Diagram: -~ - Narrative: = e o R
Nort Eay R VEHICLE 2 WAS STOPPED IN THE N/B LANE OF NORTH EAST RD
' {(MD 272) WAITING TO MAKE A LEFT TURN ONTO PENINSULA
j N DR. VEHICLE 1 WAS TRAVELING N/B ON NORTH EAST RD AND
STRUCK THE REAR OF VEHICLE 2. VEHICLE 2 TRAVELED INTO
THE $/B LANE OF NORTH EAST RD AND STREUCK VEHICLE 3
Fenlniada x - WHICH WAS TRAVELING S/B. VEHICLE 3 THEN STRUCK

H WAS STOPPED AT THE STOP SIGN ON
TNORTH EAST RD.

Crash Type: — —
Coliision Type: Same Dir Rear End :
Harmful Event One: QOther Vehicle Hamful Event Two: Other Vehicle

Fixed Object Struck:  N/A
Const./Maint. Zone: No

School Bus Involved: Not Involved -

Road/Ar T s
Lane No.: 1 - ) " Lane Dir.: N B
No. of Lanes: 1 Rd. Alignment: Straight Rd. Grade: Level
Rd. Division: Two-Way, Not Divided Traffic Control: No Controls
Intersection: T-Intersection Inter. Area: N/A
Junction: _ Intersection
Conditions: "~ _ . S
Road Condition: No Defects Contrib - Road: Wet
Weather:  Raining Contrib - Environment: Rain, Snow
Surface Condition: Wet Light: Dark Lights On

Version:



Vehicle Im )
Basic In

chistration_

Tag State: MD

Exp Year: 2015 vin #: 264wcess2se1 Gz

Year: 2006 Make: BUICK Model: LACROSSE Body Type: Passenger Car
Insurer: STATE AUTO MUTUAL Policy #“
- At Fault/Citation(s)
AtFault: Yes Citation Issued: No Citation Code:
Owner

First: - Middle: Las (| N '
Street: Home Phone_
City: PORT DEPOSIT State: MD Zip- Other Phone:

- Driver: v

DL# DL State: MD DL Class: C CDL: No

Firs miadle: ||| R Last:

Stree

City: PORT DEPOSIT State; MD Zip- Home Phone:

DO Sex: F Other Phone:

Safety Equip.: Shoulder/Lap Belt(S)

Equip. Problem: N/A

Airbag Deployed: Deployed - Front

Alch. Test Given:
Substance Use:

N/A
None Detected

Alch. Test Type:
Drug Test Given: N/A

BAC: N/A
Drug Test Result:

EMS Unit:

Injury Severity: Non-Incapacitating Injury

Ejected: Not Ejected/Trapped

Condition: Apparently Normal

fmpact & Damage

First Impact: Twelve Oclock

Main Impact: Twelve Oclock

Most Harmful Event: Other Vehicle
Damage Extent: Disabling

Areas Damaged: Twelve Oclock

Fire: No
Circumstances

Going Direction: N
Left Scene: No
Special Function: N/A

Continuing Direction: N

Driverless Vehicle: No

Vehicle Movement: Moving Constant Speed Speed Limit: 50

Emergency Vehicle: No

Contrib, Circumstances Person: Followed Tao Closely, Inattentive, Failed To Give Full Time And Attention

Driver Distracted By: Looked But Did Not See

Contrib, Circumstances Vehicle: N/A

Sequence of Events: Struck Motor Vehicle In Transpeort

Towed: Yes

Removed By: Craigtown Auto

Towing

Removed To: Lot

Version: ¢
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venicle JEGE:

Basic Information

Registration: [N~ 72g State: IN Exp Year: viv ¢ 154rases72e [
Year: 2002 Make: JEEP Model: WRANGLER Body Type: (Sport) Utility Vehicle
Insurer: ALLSTATE Policy ﬂ
At Fault/Citation(s)
At Fault: No Citation Issued: No Citation Code:
: Owner
o il -«
Street: Home Phonc_
City: NORTH EAST State: MD Zip:- Other Phone:
o S SRR Driver: :

DL State: DL Claggat CDL: No
Middle: Last:

City: NORTH EAST State: MD Zip- Home Phone: -

DOB- Sex: M ' Other Phone:

Safety Equip.: Shoulder/Lap Belt(S) Equip, Problem: N/A Airbag Deployed: Not Deployed
Alch. Test Given: N/A Alch. Test Type: BAC: N/A
Substance Use: None Detected Drug Test Given: N/A Drug Test Result:
EMS Unit: Injury Severity; No Injury Ejected: Not Ejected/Trapped
Condition: Apparently Normal
Impact & Damage
First Impact: Six Oclock . Areas Damaged: Six Oclock, Eleven Oclock, Twelve Oclock
Main Impact: Six Oclock
Most Harmful Event: Other Vehicle '
Damage Extent: Disabling Fire: No
Circumstances
Going Direction: N Continuing Direction: W Vehicle Movement: Stopped In Traffic Lane Speed Limit: 50
Left Scene: No Driverless Vehicle: No Emergency Vehicle: No
Special Function: N/A
Contrib. Circumstances Person: N/A
Driver Distracted By: Not Distracted Contrib. Circumstances Vehicle:

Sequence of Events: Struck Motor Vehicle In Transport
Towing

Towed: Yes Removed By: Collette's Sexvice Center Removed To: Lot

END - Vehicle z-

Version: 0 377 Report Number: -_



Vehicle 3 -

Basic Information
Registration: - Tag State: MD Exp Year: 2015 VIN #: 1N4AL21E27C-

Year: 2007 Make: NISSAN © Model: ALTIMA Type: Passenger Car
Insurer: NATIONWIDE Policy #:
At Fault/Citation(s)
At Fault: No Citation Issued: No Citation Code:
Owner

First: Middl- Last_
Street: Home Phone:_
City:  RISING SUN State: MD Zip: - Other Phone:

o S T Driver: . T L

DL#: DL State: MD DL Class: C CDL: No

First: middle S Last:

Street:
City: RISING SUN State: MD Zip:- tome Phone |
DOB_ Sex: F Other Phone:

Safety Equip.: Shoulder/Lap Belt(S) Equip, Problem: N/A Airbag Deployed: Deployed - Front
Alch. Test Given: N/A Alch. Test Type: BAC: N/A
Substance Use: None Detected Drug Test Given: N/A Drug Test Result:
EMS Unit: A Injury Severity: Non-Incapacitating Injury Ejected: Not Ejected/Trapped
- Condition: Apparently Normal
Impact & Damage
First Impact: Ten Oclock Areas Damaged: Twelve Oclock, Eleven Oclock, Ten Ocleck
Main Impact: Ten Oclock
Most Harmful Event; Other Vehicle
Damage Extent: Disabling Fire: No
Circumstances
Going Direction: S Continuing Direction: § Vehicle Movement: Moving Constant Speed Speed Limit: S0
Left Scene: No Driverless Vehicle: No Emergency Vehicle: No
Special Function: N/A
Contrib. Circumstances Person: N/A
Driver Distracted By: Not Distracted Contrib. Circumstances Vehicle: N/A

Sequence of Events: Struck Motor Vehicle In Transport

Towing

Towed: Yes Removed By: Craigtown Auto Removed To: Lot

Version; 0 47 - Report Number:-
’ : ' ‘ |




Registration:- Tag State: MD

Year: 1998 Make: PONTIAC

Vehicle 4
Basic Information

Exp Year: 2016
Model: GRAND PRIX

P

Body T

¢: Passenger Car

Insurer: VICTORIA FIRE CAS INS CO Policy
At Fault/Citation(s)

AtFault: No Citation Issued: No Citation Code:

Owner
Street: Home Phone: - :
City: STREET State: MD zio || Other Phone:
. SRR o ' Driver: . _ - L

DL State: MD DL Clags: CDL: No
Last:

Sex: M

State: MD

Home Phone: _

Other Phone;

Safety Equip.: Shoulder/Lap Belt(S)

Equip. Problem: N/A

Airbag Deployed: Not Deployed

N/A
None Detected

Alch. Test Given:
Substance Use:

Alch. Test Type:
Drug Test Given: N/A

BAC: N/A
Drug Test Result:

EMS Unit: Injury Severity: No Injury
Condition: Apparently Normal

Ejected: Not Ejected/Trapped

F.ir;r.t:-: I

Street:
City: NORTH EAST State: MD
DO Sex: M

" ‘Qccupant: -
m

Other Phone:

Safety Equip.: Shoulder/Lap Belt(S) Equip. Probl

em: No Misuse Airbag Deployed: Not Deployed

Seat: Right

Seating Location: Right Front Seat

Seating Row: 1

EMS Unit: - Injury Severity: No Injury

Ejected: Not Ejected/Trapped

First Impact: Eleven Oclock

Main Impact: Eleven Oclock

Most Harmful Event: Other Vehicle
Damage Extent: Disabling

Going Direction: E  Continuing Direction: E
Left Scene: No

Special Function: N/A

Vehicle Movement: Stopped In Traffic Lane
Driverless Vehicle: No

Impact & Damage

Areas Damaged: Eleven Oclock, Ten Oclock

Fire: No

Circumstances
Speed Limit: 25
Emergency Vehicle: Ne

Contrib. Circumstances Person: N/A
Driver Distracted By: Not Distracted

Contrib. Circumstances Vehicle: N/A

Sequence of Events: Struck Motor Vehicle In Transport

Towing

Towed: Yes

Removed By: Craigtown Auto

Removed To: Lot

 matases

Version: 0
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EMS Unit A (NORTH EAST VFD):

EMS Run Report # N/A EMS Type: Ground Transport Taken to: CHRISTIANA

Version: 0 717 Report Number: _





