INFORMATION Redacted PURSUANT TO THE FREEDOM OF <23

Cud
LD X
- HINFORMATION-ACTHFOIAN S0 §€—552{8)16
@ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
i i 1-888-DASH-2-DOT
Tt sateey 25-FEB-2015 Reference No.
Traffic Safety (1-888-327-4236) .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10690551

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
Address ) ]

- n - Evening Telephone Number
City ZANESVILLE State OH Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Numper Located at bottom or windshield on driver’s side | Make Modei Mode! Year
1G12C5EO0CF- CHEVROLET MALIBLU 2002 -
Date Purchased Dealer's Name and Telephone Number Engine: Fuet Type:
8/24 /12 Lash Cheyrplet LLL  T40-967-802) No: Cylinders
Original Owner Dealer's City State - [Zip Code
U JTohnsdown OH 430310000
Transmission Type |[] Antiock Brakes] Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 21-FEB-2015

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Faiure Mieage | Failure Speed

59000 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE ‘
Tire Make Tire Model (Name or Number} Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALSABCQ36) [C1 Original Equipment ; P ‘
3 Prior Repair Failure Location:
Tiwe Compbnent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inddentis) Failure(s) Crashies) and injuryfies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police i e_ﬂ(
[ [ves [xIno | [ Jves [X] No 1 0 N report enclos
Narrative Description of Incident(S), Crash{es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to corract the failure;
i.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2012 CHEVROLET MALIBU. THE CONTACT STATED THAT WHILE DRIVING AT 35 MPH, THERE WAS A LOUD NOISE
AND THE VEHICLE LOST POWER AS THE HOOD COLLAPSED AND FOLDED IN TWO WITHOUT WARNING. IN ADDITION, THE CONTACT STATED
THAT THE ENGINE, THE HEADLIGHTS, AND THE RADIATOR FAILED. THE AIR BAGS DEPLOYED. THE CONTACT SUSTAINED HAND, EYE AND NECK
INJURIES THAT REQUIRED MEDICAL ATTENTION. THE VEHICLE WAS TOWED TO A PRIVATE MECHANIC BUT WAS NOT DIAGNOSED CR
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 59,000.

Include, If available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NECFSSARY
The Privacy Act of 1974-Public Law 93579 This information Is requested pursuant to authorlty vested in the Natlonal Highway Traffic Safety Act and subsequent-
amendments. You are under no obligation to respond this questlonnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative eaforcement or litigation against a manufacturer, your response,
or a statistical summary theraof, may be used In support of the agency's actlon,



Lajuan.Johnson
New Stamp


Hello, | am [ 2nd | am writing to make you aware of the spontaneous
explosion of my 2012 Chevrolet Malibu and requesting that GM stands behind their
product and make me whole for my loss, inconvenience and suffering.

On Saturday, February 21, 2015, | was traveling to work around 8:30pm on Interstate
70 at Exit 101B in Columbus, Ohio traveling 35 MPH when | heard a popping noise
under my hood and saw my hood creasing and coming toward my windshield. At this
time, my airbag deployed and | lost ail power to my car. Within seconds, On Star
contacted me and assisted in contacting the Columbus City Police Dept. and Columbus
Fire Dept. The police could not make an accident report because there was no collision
with anyone or anything, but there is an incident report where On Star called in reporting
this devastating event. The police did help push my car to the berm while waiting for
the tow truck. The fire department came to flush the fluids off the roadway after this
spontaneous explosion.

On Monday, February 23, 2015, | contacted Lash Chevrolet Dealership Service Dept. in
Johnstown, OH, where | purchased my vehicle to see if there were any other recalls |
was not aware of and was told the only recall was the one | had fixed in September of
2014. 1 also contacted Travelers Insurance Company, my insurance carrier, and talked
to William Thompson at 716-855-5280 who gave me the claim number of

and he told me he would be sending a representative this week to Southside Collision,
2879 Maysville Pike, Zanesville, OH, 740-454-0123, to look at my car. No
representative had shown yet as of March 2, 2015. Therefore, | called on March 2,
2015 and was given a new claim representative, Deborah Gibson, 216-643-2184,
because she handles the medical portion of the claims, and | did have x-rays taken of
my neck. She is also now handling the damage claims to my car.

Also, on Monday, February 23, 2015, ! also called GM's Special Complaint Department
and talked to a representative who gave me a claim number ofh He told
me he would pass the information along to a Direct Connect GM Rep which he did. |, in
turn, received a call from Pat Roach with a new claim number of Il His phone
number is 313-665-2064. He told me during our conversation on Monday, March 2,
2015, that he was going to assign this claim out before the end of the day and someone
would be in contact with me shortly.

Also, on Wednesday, February 25, 2015, | contacted The National Highway
Transportation Safety Association and filed a complaint with them to make other
consumers aware of the spontaneous explosion of my 2012 Chevrolet Malibu.

| am very lucky | was not killed or paralyzed from this tragic event, however, | want all of
you to be aware of this tragedy and work together to take proper steps to financially
compensate me and to find the cause of this spontaneous explosion so no one eise
goes through enormous loss of their vehicle or possible life. Please see attached
photos.




I/NetViewer -- Event Information

COPY

Page 1 of 1

Normal View

Event Information -'-__

Location Information

Municipality

I71SB TO I70WB RAMP

MOUND ST CONNECTOR RAMP

2/21/2015

5 -~ AUTO CRASH - INJURY
[ default ]

Esz  Area DGroup Add

Name

Address

Phone

Terminal

Calltaker ID
" Source

Case Numbers

Duplicate
Events

Apt #

Dispatch  Amrive

Caller Information

[ ==

I <:CTOR SE COLUMBUS

ct001a

ANI/ALT

** | O] search completed at 02/21/15 21:51:44 -
GRY CAR BLOCKING THE DOWNTOWN EXIT. HIS CAR IS CRASHED
UP BUT UNK WHAT HE HIT

¥ Cross Referenced to Event # F15025605 at: 02/21/15 21:52:32
®F %33> by: JEFFREY A. XESSLER on terminal: fd020
IANOTHER CALL, THIS IS POSSIBLY ON MOUND ST CONNECTOR
Duplicate Event: CBUS : @I70WB/MM101, Cross Street 1 = 715810
[70WEB RAMP,

Cross Street 2 = MOUND ST CONNECTOR RAMP, Type = 4 AUTO
CRASH - PROPERTY DAMAGE,

Subtype = default, Caller Name = KENNETH- ONSTAR, Cail Source =
PHONE, Alarm

Level =0

CALLER IS IN A BROWN MALIBU STRUCK OBJECT IN ROADWAY AND:
1S DISABLED..NOT

BLOCKING..

HE'S OFF TO THE RIGHT

Na ]
| O search completed at 02/21/15 21:56:01

|End of Duplicate Event data
b+ Cross Referenced to Bvent # P150152355 at: 02/21/15 21:56: 38
bk > 55> by: TISHIE A. SAUNDERS on terminal: pd005
ANOTHER CALL
THISIS A4

alarm Timer Extended: 0

Close CIsiD ClsTerm  Event CommentsPrim UnitSituation

Chrongloay

I 5101




_ Luote for 2010 Chevrolet Watibu LS - Mileage: 47,000
_ Tim's Auto

j ASE Certified Mechanic

6623 Beaecher

‘Home: |Granville, Ohic 42023

:Office: iPhorse: 314-218-£168

{Ernail: Email: websive * i sautopataskala waebly com

Part s

{.abor %

2.00

Type Description L L Qty thitil: Price Huabrtor =|I
chang ail and filter Jop off

Part  fluids- checked tire pressures - 1 43,04 L
£-30 SYNTHETIC dexos

Note right tr'ar!smis;sican autput shaft
sial leaking- needs replaced o

Note rotatedtires ___ R )

Worksheel: Supplies Hazinal, Tax Buzdo sl

3,26

000

A8
0,343

Grand Total AR

Tuesday, July 16, 2014 :53:82PM

Fage 1

© 2006 Mitchell Fepai® [nfo rm 1 -
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: : - e , - Quote for 2010 Chevrolet Malibu LT - Mileage: 51,160 - .
'_ ' ‘Tim's Auto

‘PNB Pataskala :ASE Certified Mechanic

i 15623 Beecher Rd.

‘Home: :Granvilte, Ohio 43023

‘Office: :Phone: 614-218-9168

‘Email: ‘Email: website ** timsautopataskala,weebly.com

Type Description Qty Unit Price Subtotal
Install new front brake rotors
and Premium pads with

Part hardware- descale hubs and 1 261.07 261.07
brackets- lube glides

Worksheet Supplies Hazmat Tax Subtotal
Part $ 261.07 0.00 18.93 280.00
Labor % 0.00 0.00 0.00 0.00

Grand Total 280.00

Tuesday,September23,20144093115M e Page'T @2006M:tchellRepaulnformahonCompanyLLC




Tim's Auto _
ASE Certified Mechanic
156823 Beecher Rd.
:Granvilie, Ohio 43023
Phone; 614-218-91568

___Quote for 2010 Chevrolet Malibu LT - Mileage: 85,476

Email: website ** timsautopataiskala.weebly.com

Type Description

Qty Uit Price Suhtotal

Note rotated tires

change cil and fiiter top off

Part fluids- checked tire pressures- 1
Synthetic 5-30 - mobil1
extended performance

65.00 65.00

Part $
Labor $

Worksheet Supplies Hazmat Tax

65.00 0.00 4.71
0.00 ' 0.00 0.00

Subtotal
69.71
0.00

Grand Total 69.71

[Mond ay,November24, e 539PM T

Page1 ' CEa

2006 Mitchell Repair Information Company, 1.LC.




r”e R/O Open Daie R/O Nuriber
39"8” 7/23/14
R/O Close Dae Status
edl: SERVICE DEPARTMENT HOURS
c:---::',rs.c; vr stEC VthoS‘t- EPT(; B ?67 ey - Thurseay” 7/23/14 Reprlnt
est Coshocton St. - P.O. Box __Monday - Thursday Nileage In lleage Out
Johnstown, OH 43031 7:30 a.m. to 5:00 p.m. Friday

47457 47457

Service Advisor  Tag #

James Denney/455

Work Phone Vehicle Identification Number

1c1zcesEcocr

Home Phone | Delivery Date in-Service Date

|| 8/29/12 | 8/29/12

Body | Color | License Number

4DR SDN LT W/1LT | MOCHA STEE

(740) 967-8021 - Fax: (740) 967-2849

Model

AMOUNT

#1 - MR Customer Reports: INSPECT FOR FLUID LEAK AT RIGHT
STDE TRANSMISSION OUTPUT SEAL
Caused by
DUPLICATE CONCERN RIGHT TRANSAXLE SEAL LEAKING
Corrected by 8464430: (0344) (40

Work performed by Mike Stillions (500} Warranty
Work performed by LASHO001 : 6015787 () Warranty
Installed 19258415 :8L~-N-SEAL KIT {06061-BPCT) Oty: 1 Warranty

REPLACE SEAL: CLEAN AREA TEST DRIVE VERIFY NO
LEAK PRESENT AT THIS TIME
LABOR OP 8464430 LABOR 1.1

#3 * MR DCB: PERFORM FUEL SYSTEM DECARB THROTTLE BODY SERVICE

Work performed by Mike Stillions(500) 90.00
Installed WFUEL :INJ CLEANER 1@51.75 51.75
clean throttle body, perform combustion chamber se
rvice

$ DISCOUNT ' -12.00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair | LABOR 90.00
work hereinafter to be done along with lhe necessary material and egree hat you are not 51.75
responsible for loss or damage o vehicle or arlicles iefl in the vehicte in case of fire, thefl, or any PARTS i
other cause beyond your conlrol or for any defays ceused by unavaifability of parts or defays in DEDLCTIELE .00
paris shipmenis by the supplier or ransporier. 1 hereby grant you or your employees permission {0 00
operate the vehicle herein described on streats, highways, or elsewhere for the purpose of festing | SUBLET -
andfor inspection. An express mechanic's lien Is hereby acknowledged on above vehicle to secure
1o amount of repaics tharata SHOP SUPPLIES 10. gg
AZA MATERIAL .
DISCLAIMER OF WARRANTIES. Any wamranlies on the products sold hereby are those made by H RDOUS TERIALS 1 1 i) 6
the manufacturer. The selier hereby expressly disclaims all warantles either express or implied, | SALES TAX OR TAX L.D. [ .
including any implied wamanty of merchaniability or fitness for a particular purpose, and the selier
neither assumes nor authorizes any other person to assume for it any [fabifity in connection with the SPECIAL ORDER DEPOSIT - 00
sale of said products. Any Emitalion contained herein does not apply whara prohibited by law. DISCOUNTS - -12.00
TOTAL DUE 151.61
AX/VS/MC/DC/DB R5474B 151.61
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




Quote for 2'0'19.Ch'evrolet Malibu LT - Mileage: 14,080

:i—lome:
. Office:
-Email:

Tim's Auto

{ASE Certified Mechanic
5623 Beecher Rd.
Granville, Ohio 43023
Phone: 614-218-9168

Email: website ** timsautopataskala weebly.com

Type Description Qky Unit Price Subtotal
change oil and filter -top off
Part fluids - checked lights and tire i 60.00 60.00
pressures - -FULL SYNTHETIC
Rotated tires - needs tire
Note monitor location reset by tire
shop
Worksheet Supplies Hazmat Tax Subtotal
Part $ 606.00 0.00 4.20 64,20
Labor $ 4.00 0.00 0.00 0.00
Grand Total 64.20

“Thursday, March 21, 2013 11:40:58 AM

Page 1 '~ ©2006 Mitchell Repair Information Company, LLC.




Tl’e R/O Open Date R/G Number
gettet 9/23/14
£ CHEVROLET Dgal f SERVICE DEPARTMENT HOURS R/O Close Date Status
755 West Coshocton St. - P.O. Box 367 Morday - Thureday 9/30/14 Reprlnt

Mileage In Mileage Out

51100 51100

Service Advisor / Tag #
Joe Stanwick/041

— Work Phone Vehicle Identification Number

ZANESVILLE, OH - Home Phone Delivery Date In-Service Date

8/29/12

Body | Calor License Number

4DR SDN LT W/1LT | MOCHA STEE

Johnstown, OH 43031 7:30 a.m. to 5:00 p.m. Friday
(740) 967-8021 - Fax: (740) 967-2849

CHEVROLET

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
Emai

#1 - MR Customer Reports: RECALL 13036
Corrected by 29100810: (00390) (380

Work performed by Scott Cordell (141) Warranty
Installed 15188763 :SL-N-RETAINER (04634-CT) Qty: 1 Warranty
Installed 11509086 :SL-N-STRAP (08965-BOPCKT) Qty: 1 Warranty
Installed 13596990 :SL-N-CLIP (02559-C) Qty: 1 Warranty
Installed 13596991 :SL-N-RETAINER (02559-C) Oty: 1 Warranty

2100810 .4, BCM BPP HARNESS REWORK
#2 - MR MULTI: MULTI POINT INSPECTION
Work performed by Scott Cordell (141)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED MULTI POINT VEHICLE INSPECTION
#3 * MR 03CVZZBK3: LINING 3MM
REAR BRAKES AT 3MM
Work performed by Scott Cordell (141)
Sub Total: Lakor: .00 Parts: .00 Total: .00
#4 * MR 03CVZZBK2: LINING 2MM
FRONT BRAKES AT 2MM-DECLINED AT THIS TIME
Work performed by Scott Cordell (141)
L E R R 2 R R R E A S IR R EEEEE SRS E SRR RS E R AR AR L L L A 8 & & 8 & & & & &

* Thank you for your businessili!! *
kkkkkhkkkhkhkhhkhkkhkhkhkhkhkhkhkhkhkhhhhhkhkhkhbkkhkhhkhhkhkkhkkhkhkhkhhkhkhkhkhrhkhhkthkhhkh

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby autharize the repair | LABOR M 0 0

work hereinafter to be done along with the necessary material and agree thal you are not 00

responsible for ioss or damage to vehicle or articles left in the vehicle in case of fire, thefl, or any PARTS hd

other cause beyond your control or for any delays caused by unavailabilily of parls or delays in DEDUCTIBLE . 00

parts shipments by the supplier or transporier. 1 hereby grant you or your employees permission to 0 0

cperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle te secure

the amount of repairs thereto,” SHOP SUPPLIES - 8 8
HAZARDOUS MATERIALS .

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by -

the manufacturer. The seller hereby exprassly disclaims all warranties either express or implied, | SALES TAX OR TAXi.D. .00

incluging any implied warranty of merchantability or fitness for a parlicular purpose, and the seller

nelther assumes nor autherizes any other person to assuma for it any Fability in connection with the SPECIAL ORDER DEPQSIT - 00

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
x
|.—1C} 2011 DEA ERTRACK SYSTEMS Ing. - ion Groug (600) 945-1020




 PART NO. AND DESCRIPTION e

WHEELER AUTO CLINIC

3320 Keams Drive
TANESYVILLE, OHIO 43701-9060
Phone 484.826%

P

GUSTOMER 5 ORDER NO.

DATE

”f « . l,'i “ . F -:-'
,ﬁ“,y.—,-) £ ke

ORDER WRITTEN BY

PROMISED

AL,

CITY, STATE. ZIP

.M.

EXT.

ODOMETER IN
- oy

? \:1)‘. ;_:‘- ( 1'.'

HOME PHONE ! BUS. PHONE

YEAF! MAI(E AND MODEL ¢

[ uge Q_’CHANGE oL

st bty HUGRRY T
R €

DESCRIPTION OF WORK

L] iiiii iiiiii I QDOMETER OUT

TERMS

|:] TUNEUP  [] TRANS. ] IFE.

E:OILFELTER
fé ‘“(A Ao !i kw’ -wx.’f C‘rK ”’f’— . }(,{,, o x“,/{‘ }
; S N b b e
;ff?‘)?‘i’ fﬁ' A V% YN N A ".ﬂ-’fﬁ'-’«-‘i‘ ’é - , A e & V if 5 ‘;éé,_ !
: o Ao o

Pl et
J 7 , Ty
ﬁ?’m;‘?z : jf ~ B O
— o ,
¥ b G g

TOTAL PAHTS

LITERS/GALS. OF GAS @ TOTALLABOR | A/ <" |3
yi B
ACCESSORIES LITERS/QTS. OF OIL @ TOTAL PARTS ’:‘t r'.“‘ / s
e ket/LBS. OF GREASE @ ACCESSORIES
GAS, OIL
MND GREASE
SUBLET REPAIRS
| hereby aulhiarize the abave repair work to be done along with the
necassary materials. You and your smployess may operate above EPA/WASTE DISPOSAL
vehicle for pumpesas of testing, inspection, or defivery at my risk. An ~ ]
express mechanics Yien is acknowledged on above vehicks to secure g / -
the armount of repairs thereto. It is also understood thet you wili not i rili
i@ hald responsible for loss or damage to cars or articles left in cars . ¥ B
in casa of fire, theft or any other causs beyond your control. TAX ‘\ " &
» g
SAVE OLD PARTS? [ves o
TOTAL ACCESSORIES TOWAL L vol L
4 Y.
SIGNATURE THANK YOU L4




 PARTNO AND DESCRIPFTION - - = B

- 7'(&%' ‘2” oLl : i/@ y . mNES%ﬁS %ﬁggqtl%r%\gl g660 -
amrr e £ g wrf”

ST 5w =20 pe [/ Y189 0[S Phone 4548269

ziexw; ﬂﬁa m‘.hm mmﬁi % T

3 7 ;”9 P st s o NAME CUSTOMER § CRDER NO. DATE
éﬂ;‘?; { o ZJ)WMM & L{é"'i 9,; %? ‘“"‘; “‘; {N,E . ?‘f . ;&;r " l
Py
51 ;’; J_g ADDRESS ORDER WRITTEN BY FROMISED
NG -*; L
) AM.
CITY, STATE, ZIP
P.M.

HOME PHONE BUS. PHONE EXT. ODOMET, ;
i & "fﬂ‘J J“ ;
YEAR, MAKE AND #OD - 4 NSE HIME

@ O (Wapaig Mat / 2 27 I

SERIAL NUMBER / MDTCIFI NUMBER

p———
HE“QIL FILTER 1 TUNE-UP

¥ CHANGE OIL

e

[ TRANS, ] DiFE.

T inke
.s?: £0¢ J“iw:"— ;?:’:T{ /
fpal it

1 L ‘54" Vs {; 4 it ﬁ/éi
(1 T
L

SesA AL, 5 e‘n}f{:&?@’{ ol ( %f > @, (0l
. ) ol ey

2 finseed P He bl

[

P 2 .
5 e A e
d Ao P E o
(MAY BE CONTINUED ON OTHER SIDE) sy 8 L
TOTAL PARTS LITERS/GALS. OF GAS @ TOTALLABOR | Ay 4y 1 ir
: OR LITERS/QTS. OF OIL @ TOMLPARYS | i o] YA
ke/LBS. OF GREASE @ ACCESSORIES
GAS, OIL
AND GREASE
, SURLEY REPAS
i
| hereby authorize the abova rapair work to be dons along with the
nacessary materials, You and your empluyaes may oparate abova EPA/WASTE DISPOSAL
vehigle for purposes of testing, inspection, ar delivery at my rigk. An B o
expross mochanics lien is acknowledged on abova vehicle to securs d ] £ A
the amount of repairs thereto. It is also understood that you will not FooF / N
be held responsibla for loss or damage to cars or arlicles lait in cars ' " B
in case of fire, theft or any ather causs beyond your control. TAX 5 .
4 i
SAVE OLD PARTS? dves [Tjno
. ;o e
TOTAL ACCESSORIES _ TOTAL ) o/ f0
SIGNATURE THANK YOU




WHEELER AUTO CLINIC
3520 Kearns Drive ,

FANESVILLE, OHIO AZ701-8600
Phions 454-B269

CUSTOMER S ORDER MO. DATE
| P T
:?i S R TR A
ADDRESS ORANER WANTTEN RY PROMISED
*:’r’f:; e AL
e e e e S £ ol ISR T
P
o HOME PHONE BUS. PHONE EXI. CQRAWETER ; |
?.'7 i.»_:: s_v p r‘»;
VEAR, MAKEAND MODEL .. —|CoonETER Ut
P E N TR : :
— B - —J
SERIAL NUMBER R
[1uBE {4 OIL FILTER ] TUNEUP
i . L M g
PRI R . . .
- (fi o byay fi’;%:_g g ofe
& '
G
P Ernr, .
:'# &L,‘} {:; (){V.J?
5
{MAY BE CONTINUED OM OTHER SIDE) . U .
TAL LABI o2, 4 i
. | LITERS/GALS. OF GAS @ TOTALLABOR | 0 ¢a | £/
S oot ToTALPARKS | R R
E$ L T ' LITERS/QTS. OF OIL @ . Mf\ i
______ _ o 4o/LBS. OF GREASE @ ACCESSORIES
o GAS, OIL
£ AND GREASE
F 1 o 55 { ,/ R
- i " Eend /1 i RE
éﬁ! )ﬁ/( Iy f. AL SUBLET HEPAIKS |
i i ) | hereby authosize the above repair work to be done along with the = .
{ “W']I}{ o, '\ S necessary malerials. You and your employess may oparate above EPMWAS[EPISPOSAL
‘/ {.-‘fugf,rj’,zf P [l vehicle for purposes of testing, inspection, ur delivery al my risk. An .
o ‘ - : exptess mechanmcs lien is acknowlstged on abova vehicle to secure i
! < tha amouni of rgpairs theveto. 1tis also understood that you will not N Pl
| s 7 be held responsible sor loss or damage lo cars o articles left in cars B o
’/ - }) A / 5, in case of fire. theft or any other causa beyond your conirol. A Kg id
: o " i et
SAVE OLD PARTS? [dves [Ino .
R .
TOWAL | 7y 117
TOTAL ACCESSORIES £ L
siguatne THANK YOW | £ f°




WHEELER AUTO CLINIC

AU e 3320 RKearns lrive &
— A aE ok re AT N e
F P» . ZANESVILLE, GHIG 437089064
‘m‘.«e}_é =, Pione 454-8268
i
A
) 5 CUSTOMER S QRDER NO. DATE
i A8
5 o A ADDRESS ORDER WRITTEN BY
| 3.5 W
) i i ! CITY, STATE. 2IP
1 : PM.
N o HOME PIONE BUS. PHONE EXT. ODOMETERIN |
o £ S S
PR & VEAR, MAKLE AND MODEL ;- 3
B w § e ‘;!ﬂi . f Ao E i
! NN 1 4 N WA T W L W AV
. B SERIALNUMBER™T T G MOTOR NUMBER
u Lo / YL prEer
PTVYERTT
e e n
v {1 OIL FILTER CITUNEUP [ TRANS. {1 BIFF.
e S VUL = :
' H . Y A { .
M W . RS SE T T H . iy 9
e e e e A 8 . ; foind ;{.-;*‘A';.‘;?r;‘-"‘ £ ft_,_,., ; f’i e ;’ei.{,,ff . \/{
.,; : v {;. [
g 40 K
(MAY BE CONTINUED ON OrHER SIDE)
TOTAL PARTS LITERS/GALS. OF GAS @ TOTAL LABOR
! LR
_____ LITERS/QTS. OF Ol @ TOTALPARTS | 7 5y
kg/LBS. OF GREASE @ ACCESSORIES
GAS, 0L,
AND GREASE
SUBLET REPAIRS
I heréby authorize the above repair work to be done along with the EPA | WASTE DISPOSAL,
necessary materals. You and your employees may oparate above
(T - vehicla for purposes of testing, inspection, or delivery at my risk. An - .
express mechanics lien is acknowiedged on above vehicle to secure 2t g
he amotint of vepairs therate. 1t is also undersicod ihat you wifl not L It
be held respongible for loss or damage to cars or ariigles lefi incars 3 ey
in cage of fire. theft or any other cause beyond your controf. TAX é - / ;?f
SAVE OLD PARTS? I:[YES DNO o o
TOTAL | /) K1/
TOTAL ACCESSORIES A 4
SIGNATURE THANK YOU

















































To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





