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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

FEBUARY 9, 2015
FEB 16 ~73

TO: ADMINSTRATOR , NATIONAL HIGHWAY TRAFFIC SAFTEY

ADMINISTRATION

400 SEVENTH STREET, S.W.

WASHINGTON, DC 20590

FROM:

cutrrorT, Ms I

BEING A PYMOUTH BREEZE OWNER SINCE DECEMBER 11, 1998. | WILLTHINK | WOULD BE
NOTIFY BY SOMEONE IN DAIMBLER CHRYSLER. ALL THE RECALLS ON MY CAR INSTEAD OF ONE
THE TRANSAXLE FLOOR SHIRTER IGNITION/PARK INTERLOCK. AND | AM STILL [N PROCESSION
OF MY 1997 PYMOUTH BREEZE AS THIS YEAR 2015. IT'S INHABITABLE TO DRIVE TO NUMEROUS

REPAIR NEEDED. 5 L .

1. WHEN MY FATHER SITS ON THE DRIVER PASSENGER SIDE ON THE DRIVER SIDE THE CAR CUTS
OFF. L ‘

2. EVERY TIME |f RAvI-,_[\;l:}‘THE CAR WILL CUT OFF DUE A BATTERY LOCATED IN FRONT OF DRIVER
SIDE FRONT WHEEL. ~ -

3. EVERYTIME | TRY TO PUMP GAS IN MY 1997 PYMOUTH BREEZE , THE GAS SPIT OUT, | HAVE
TO IT SO SLOW IF YOU BE A HURRY YOU WILL LATE.

4. THE FUSE BOX INSIDE THE CAR CAUGHT A FIRE , AND CAUSE THE FAN MOTOR TO CUT OFF .
THE FAN MOTOR 4S WHAT KEEP THE,ENGINE COOL.

5.1 BROUGHT A FUEL PUMP FROM A AUTO STORE IN MY AREA CALL AUTO ZONE . FOR TWO
HUNDRED DOLLAR AND SOME CHANGE. THEY CAN'T SEEM TO FIND THE PRINT OUT. |
BROUGHT NUMEROUS OF BOTTLES OF FUEL CLEANER , GAS CLEANER . THINKING 1HAD BAD

GAS.
6. JUNE 23, 2004 | TOOK MY CAR TO AUTO SHOP AND HAD A NEW FUEL TANK, NEW FUEL
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INJECTION SYSTEM, FUEL PUMP FUEL LINES AND WITH LABOR A TOTAL OF $1391.00. MY
STOP ABOUT A YEAR AND THE FUSE BOX UNDER THE HOOD HAD PROBLEMS .

7. THE HOOD THE LATCH ON THE HOOD KEPT , COMING A LOOSE CAUSING THE HOOD TO FLY
UP WHILE | DRIVING . ONE TIME THE HOOD FLEW UP AND BROKE THE WINDSHEILD AND
CAUSE THE WINDSHEILD TO BREAK. | BROUGHT A REPLACEMENT FROM A LOCAL JUNK YARD
AND HELP REMOVE THE WINDSHEILD FROM A OLD CAR AND | HAD A GENTLEMEN TO PUT IN

FOR ME $35.00.

8.1 HAD MY TRANSMISSION IN THE YEAR 1998 OR 1999 AT COTTOM TRANSMISSION WAS
LOCATED ON PASS ROAD IN GULFPORT. FOR THE AMOUNT OF $1700.00 AND A TORTURE

CONVERTER PUT IN.

9. THE HORN STOP WORKING , THE STRING ON THE TRUNK BROKE ON WHILE REMOVING
GROCERIES. THE DRIVER SEAT LOCK BROKE ON THE SEAT CAUSING ME TO HIT THE BRAKE
SUDDENLY. ' '

10. MY SHIFTER COULD MOVE WHILE | WAS SITTING IN PARK . | HAD A HARD TIME LOCKING %,
,‘
e
O\

-

11. 1 GOTTEN IN A WRECK WITH THE MAYOR SON IN A LOCAL TOWN NEAR . MY HOOD WAS
MESS UP WORST THAN | BROUGHT LATCH REPLACEMENT . HE WON THE CAR WRECK CASE LEFT %’
THE SCENE OF THE WRECK AND PARK DOWN ROAD WITH HIS MOTHER AND FAMILY . YELL HE
WON THE CASE. AFTER | BROUGHT FRIST REPLACEMENT | HAVE THE LATCH IN MY
PROCESSION. IT ABOUT $15.00 FROM THE JUNK YARD . GO OUT THERE PULL YOURSELF KIND OF

JUNK YARD CHEAPER.

- 12. WOULD YOU ALL TELL ME WHY WOULD YOU PUT A WIRE CONNECTED TO THE GASOLINE
“TANK UNDER A SEAT . IT WHERE MY DAD LOVE SITTING IN MY CAR.

13. IS THERE A AIRBAG IN THE 1997 PLYMOUTH BREEZE , | TESTED IT BY HITTING THE RED
BUTTON . IT NEVER CAME OUT . NOW | DID IT WHILE IT'S INHABIT ABLE. BECAUSE WHEN MY
CAR PULL TO ONE SIDE | HIT A CEMENT STUMP AND IT WAS BY THE RED BUTTON WE LOOK
UNDER THE CAR THE AIRBAG SHOULD CAME OUT. ON THE DRIVER SIDE THE SOME LINE BROKE
IN THE PASSAGNER SIDE WHEEL.

IF | QUALIFY FOR ANY RECALL ON MY CAR, IT WILL GREATLY APPRECIATE, NOW IF . THANK YOU
FOR THE CONSIDERATION IN THIS MATTER , THANKS AGAIN , I | ::
LOOKING FORWARD TO A LETTER OF CORRESPONDENCE. A LOT O PEOPLE TRYING TO BUY MY
CAR . THAT WHY | MAKING SURE | GET WHAT EVER I SUPPOSE TO GET . AND | ALSO A 1996
DODGE NEON THE CITY HAD ME TO REMOVE IT DURING THE BEFORE AND AFTER OF CASE
ACCIDENT AND THAT IS VERY SUSPICIOUS. IT WAS TOTAL AND WHEN | TRIED TO STOP THE
BRAKE WOULDN'T WORK AND | BROUGHT BRAKE FLUID FOR THE CAR. THE CAR ACCIDENT
GEICO PAID THE WRONG PERSON , SHE FAILED YEILD. | BE DELIBERATING THAT IN THE NEAR
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R.O DATE : 08/18/1999 R.O TYPE :
ADVISOR NO. : 179

MILEAGE : 4440 [

3ER @ 1 OPBRATION OSCHZ‘DRIVABLIT'Y oP. DESC. DRIVEABLITY
pE : C TECHNICIAN Not(s). 110
NT : RUNS ROUGHG JERKS

. HAS BLACK TAR STICKY SUBSTANCE IN FUEL SYS.

'TON : RO REPAIR HEAVY DISCUSSION W_,/EUSTOM'BR AS TO WARRANTY
CUSTOMER REMOVED VEHICLE I_’ROH DEALERSHIP HE WILL REPAIR

MER : 2 OPERATION 14CHZX op. DESC. FUBL

TECHNICIAN NO(S). 110

fPBE : C
INT : VEH RUNNING ROUGH AND STALLING
TION : NO REPAIRS PREFORMED pe

Guliport, MS

>.- R.O DATE : 08/17/1999 '
MILEAGE . 44341 ADVISOR NO. : 179

UMBER : 1 OPERATION 08CHZ op. DESC. ELBC‘I'RICAL/GAUGES
TYPE : C TECHNICIAN RO(S). 110
AINT : CUST STATES R/S BRAKBE LIGHT INOP

. REPLACED R/S BRAKE LIGHT BULB

(CTION
Gulfport, MS

NO. - R.O DATE : 08/13/1999 +R.O TYPE : S

MILEAGE : 44341 ADVISOR NO. : 179
NUMBER : 1 OPERATION OBCHZDRIVABLI‘I‘Y OP. DESC. DRIVEABLITY
! TYPE ¢ (o] TECHNICIAN NO(S). 110
SLAINT 3 CuUST STATRS CHECK ENGINE LIGHT ON AND VEH RUNS ROUGH
3B . DRB TEST AND FOUND SPARKPLUGS WORN

IECTION : REPLACED SPARK PLUGS AND SPARK PLUG TUBE SEALS

OPERATION 30CHZ op. DESC. TEST AND CK. OUT CHG

NUMBER : 2
TECHNICIAN No{s). 110

E TYPE : C
IPLAINT ¢ I AGREE TO PAY DIAGNOSIC CHARGES ,ON ANY IT!

THE WARRANTY

EM NOT COVERED BY

OPERATION 09CHZY op. DESC. ENGINE

TECHNICIAN No(s). 110
TATES ENGINE OIL LEAKS
SENSOR SEAL LEAKING AND

3 NUMBER : 3
8 TYPE : C
WPLAINT : CUSTOMER S
USE . FOUND CAM
LEAKING

VALVE COVER GASKET

JRRECTION : REPLACED CAM SEAL AND RESEALED VALVE COVER



BILL OF SALE

Emerald Coast Auto Sales
of Gulfport, Inc.
535 Pass Rd. » Gulfport, MS 39507
(228) 863-6390 - Fax (228) 863-6421

Emerald Coast Auto Sales Emerald Coast Auto &
of Gulfport, Inc. of Guifport, Inc.

1314 Pass Rd. « Guifport, MS 39531 718 Bienville Bivd. » Qcean Springs. &

(€28) BE3-8020 « Fax (228) 822-9267 (228) 872-0900 * Fax (228) 875-;

SOLD TO: DATE: 12/11/98

ADDRESS: _

Gulfport, MS -

PRICE OF VEHICLE 1647
YEAR: 1997 MILES; 21420

TOTAL SALES TAX § 523.¢
‘ ‘ TITLE FEE
MAKE: Plym BODY: .4 -

1
TOTAL CasH price | 1100C

MODEL: Breeze TTLEs TOTALFRICE | 11000

SETTLEMENT:

DEPOSIT

1000.¢

CASH ON DELIVERY

vin: _iecEseecvil

TRADE-IN_

LESS LIEN_

YL ) TYPE
VI
FAYMENTS; {
e AT S |
L WHOLESALE X} FINANCING lcasH e AT S |
i ToTan | 10000.(
i




HISTORY LISTING °

B NUMBER : & OPERATION 19CHZY OP. DESC. STEERING

LE TYPE : C TECHNICIAN NO(S). 110
MPLAINT : P/S PUMP FILLER CAP MISSING
RRECTION : CUST TOOK VEH COULD NOT WALT ON CAP

Gulfpori, MS
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2014

English Customer Service

USPS ..

USPS Mobile

Gulfport, MS

USPS Tracking™

70140150000126854521

Postal Product:
First-Class Mail®

DATE & TIME

August 1,2014 ,8:53 am

August1,2014,6:53 am
= August1,2014,6:51 am
August1,2014,1:11 am
July31,2014 ,4:39 pm
July 29, 2014, 10:27 pm
July 29, 2014 , 9:46 pm
July 28, 2014, 5:07 pm

July 29,2014 ,11:04 am

Friday, August 1, 2014

Features:
Certified Mail

STATUS OF ITEM

Sorting Complete

Arrived at Unit

Moved, Leftno Address
Departed USPS Facility
Arrived at USPS Facility
Departed USPS Facility
Arrived at USPS Facility
Departed Post Office

Acceptance

= Gulfport, MS

What's your tracking (or receipt) number?

USPS.com® - USPS Trac

Return Receipt

LOCATION

PORT HURON, Mi 48061

PORT HURON, Mi 48061
PORT HURON, M1 48061
PONTIAC, M 48340

PONTIAC, M 48340

GULFPORT, MS

GULFPORT, MS

GULFPORT, MS

GULFPORT, MS

ON USPS.COM

Track it

ON ABOUT.USPS.COM

7n1u D150 DODL 2LA5 4521

Postage

Certified Fee

Return Receipt Fee
{Endorsement Required)

Restricted Delivery Fee
{Endorsement Required)

Total Postage & Fees

I Street, Apt No.;
or PO Box No.

Ps Form 3800 ugust 2006 Sée Reversé for tnstruchons

Gulfport, MS

OTHER USPS SITES

10K C_ADL alenbawTN ANARNANNNA DRARARD1 172



W.SPS.com® - USPS Tracking™

Page 1 of 2

. . 5O
English Customer Service USPS Mobile Gulfpo‘ 4 I‘vlg Register / Sign In

EUSPSCOM

Quic

% Tools

Ship a Package

USPS Tracking™

Tracking Number: 70140150000126854521

Expected Delivery Day: Friday, August 1, 2014

Product & Tracking information

Postal Product:
First-Class Mail®

August 11, 2014, 5:41 pm

Features:
Certified Mail™

Notice Left {(No Authorized

Recipient Availabie}

We atternpted 1o deliver your item st 5141 pmoon August 11, 2014 in
natice was left because an suthorized reciprent b

Send Mail

Gulfport, MS

Return Receipt

suLrrorT, Ms

SULFPORT, MS 39501 and a
You may arrange red

i up the atthe Fost

Manage Your Mal

August 8, 2014, 2223 am

August 8, 2014 , 7:00 pm

August 7, 2014 , 1:28 am

" August6, 2014, 7:10 pm

August 1, 2014, 8:53 am

August 1, 2014 , 6:53 am

August 1, 2014 , 6:51 am

August 1, 2014, 1:11am

July 31, 2014, 4:38 pm

July 29, 2014, 10:27 pm

July 29, 2014, 8:46 pm

July 28, 2014, 5:07 pm

Departed USPS Facility
Arrived at USPS Fagility
Departed USPS Facility
Airived at USPS Facility
Sorting Complete
Arrived at Unit

Moved, Left no Address
Departed USPS Facility

Arrived at USPS Facility
Departed USPS Facility
Arrived at USPS Facility

Departed Post Office

MOBILE, AL 36602

MOBILE, AL 36602

DETROIT, MI 48233

DETROIT, M 48233

PORT HURQN, MI 48061

PORT HURON, Mf 48061

PORT HURON, MI 48061

PONTIAC, Mi 48340

PONTIAC, M 48340

GULFPORT, MS

GULFPORT, MS

GULFPCRT, MS

July 29, 2014, 11:04 am

\

Acceptance

Track Another Package

What's your tracking {or receipt} number?

GULFPORT, MS

Gulfport, MS

4
i
{

Track it

Search USPS.com or Track Packages
Shop Business Solutions

Customer Service)»
Have questions? We're here to help.

Available Actions

Text Updates

Email Updates

Subr
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