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SHERROD BROWN
OHIO

COMANITTEES:
AGRICULTURE, NUTRITION,

AND FORESTRY %ﬂi[gﬂ %mtz& %Eﬂﬁw

BANKING, HOUSING,

AND URBAN AFFAIRS WASHINGTON, DC 20510 - 3506
 FINANCE ‘
VETERANS' AFFAIRS

SELECT COMMITTEE ON ETHICS - February 17, 2015

Mr. Dana Gresham

Assistant Secretary for Governmental Affa1rs

U.S. Department of Transportation Office of the Secretary

1200 New Jersey Ave, S.E.

‘Washington, DC 20590

Dear Mr. Gresham:

Enclosed please find a Request for Assistance and documentation from [N
Please review this matter and provide me with your comments. Your response should be
directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohxo 44114
(Phone: 216-522-7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely,

gfimd Bf/(zo(m

~ Sherrod Brown -
United States Senator

SB:jp
Enclosure

cc: NG

PRINTED ON RECYCLED PAPER
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Request for Assistance

SENATOR SHERROD BROWN

R HOME PHON

ADDRESS_____ CELL PHONE_
Y] Aapen) ‘ WORK PHONE (____)
SS Medicare# CLAIM#/CASE#

(Provide these numbers only if necessary to investigate your case.)
_ R _
. Dear Senator Brown: l

I am seeking your assistance In a personal matter involving the faderal govermment. I hereby authorize your
office to request, on my be?t‘a!f, that the appropriate federal agency or agendes investigate the following:
{Use reverse side or additional paper, as needed.) ;

Stz Reg, IH- ki, o AT S 2l

Trose Sl A
(" Do

1 further authorize, under the provisions of the Privacy Act of 1974, that the agency or agencies involved have
my permission to disclose] information from their records about my case or claim to the office of Senator
Sherred

Torm and an ation to:
od Brown, 1301 East 9% Street, Suite 1710, Cleveland, OH 441314
le; 216-522-7272  Toll Free; 888-896-6446 (Press 1)

Fax: 216-522-2239 '

Please retumn
Senator Sherrt
Phor




Feb/17/2015 3:37:06 PM Brown - Cleveland 216 522 2239 4/55
2015 February 09 04:31 PM ->216 522 2239 1122
Feb 09 1504:18p p.1

Lenkion : Jonn Takerson

o Y owe Pnon conter awkon. on 2[8] 2015

e 0 \OWS A _:S...f.m&osxi.vg ool 0dditionel
e ook vadian X0 B0 40 ‘*ﬁl&%{:m)c Jox Yo ipied,
e AN AR G NS mlkker T
PR |1 A SN o Qovr O3Sdame in Mg
o o Y00ERC OGO, Pnod Sou, ton,_Qeks W Feinbeg
e OO Nt Clotms o eithy in Didbkin Sy . T

e ke Ao 60 Closer Tavitw oF the Comploke
088000 O Tum Yo, No¥ R ediey of

R \\ W‘fm&gaov\sth\ﬁg do e Consewur. |
e e Y osa meglesk I TOAL o Mhis

PP ) . - e memm ——— = e erim e e

v ne-522-229

_ Dasead of Cloim, Deeiaion. of WO 2014 and



Feb/17/2015 3:37:06 PM

Feb 09 15 04:18p

Arlington, TX

Dear [N

Brown - Cleveland 216 522 2239 5/55
2015 February 09 04:31 PM ->216 522 2239 2122
p.2

SAFETY RECALL NOTICE

February 2008

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that & defoct, which relates to motor vehicle sefely, exicts in centain 20086 L
- modsl-year Pentiac-Solstice vehicies.- As z.result, GM is conducting a sefety recall. We apologize for.
this inconvenience. However, we are concemed about your safely and continued satisfaction with our

products.

Your 2006 mode! year Pontiac Solstice, VIN
162messeesY [l s involved in safety recall 07204.
Schedule an appointment with your Pontiac dealer.

This service will be performed for you at no charge.

IMPORTANT

Why is your

vehicie being

recalled?

= .. .

What will we
do?

—

The drive axle differential seal (two on all-wheel drive vehicles) may leak
because it does not mest GM's specifications. If a seal Is leaking, there will be
fluid on the ground where the vehicle is parked. If enough fluid leaks, the
differential will become nolsier because of reduced lubrication. After about two-
thirds of the differential fiuid is lost, the bearings may no longer be lubricated
and may start to overheat. Damage to the bearings and other differentiel
componants could then ocelir, Damaged bearings will create noise 1hat may be
heard by the vehicle occupants. |f the vehicle is not repaired and damage
progresses, three conditions can ocour: {1) When the vehicle is stopped and
shifted to reverse, the differential may jam and prevent vehicle movement; (2}
the damage can cause drag that will feel like the brake is applied; or (3) the
differential could jam and lock the drive wheels while the vehicle is in motion. If
(3) occurs, the driver may not be able o control the vehicie and a crash could
ur

Your Pontiac dealer will install a new drive axle differential seal (two on all-wheel
drive vehicles). This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of approximaiely 1 hour
and 20 minutes to 2 hours and 50 minutes.

- p.0. Box 33172 - Detroit, Ml 48232-51 72
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SERVICE INVOICE

CLASSIC BUICK PONTIAC GMC LTD.
1400 E. I-20
ARLINGTON, TX 76018
(B17) 375-3000 Fax: (817) 466-2515
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CLASSIC BUICK PONTIAC GMC LTD.
1400 E. I-20
ARLINGTON, TX 76018
(817) 375-3000 Fax: (B17) 466-2519
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Lewis
Lawh

passion breeds suceess

1095 Evergreen Gircle, Sufte 200
The Woodlands, TX 77380

1-800-83t-7521

832-746-8149

stuart@sblewislaw.com

www.sblewistaw.com
December 15, 2014
CONFIDENTIAL
GM Ignition Compensation Claims Resolution Facility
P.O. Box 10091
Dublin, Ohio 43017-6691
Feinberg Rozen, LLP
The Willard Office Building
1455 Pennsylvania Avenue, NW
‘Washington, DC 20004-1008
ATTENTION: Kenneth R. Feinberg

RE:  Request for Reconsideration of Claim Denial
Claimant Identification No:
Victim
Dear Mr. Feinberg:
I am writing in response to your October 17, 2014 Notification of Denial of
Claim Decision.
The threshold issue that has been provided to me as to why -
has so far been denied is that there has not been a sufficient amount of evidence
presented as to how [ October 11, 2012 car wreck was proximately
caused by the GM Ignition Switch Defect.
Introduetion
'111i.s'letter provides a historical account of my communications with the GM
Igmt_u_m Compensation Claims Resolution Facility and Feinberg Rozen.
Addttlgnaliy, the letter provides an overview of the public statements made
regarding the standard of proof for the Facility. Finally, the letter outlines the
exhaustive evidence that has been presented for your review that easily
establishes proximate cause between the GM Ignition Switch Defect and Mr.
car wreck. ,
o'd dgz$0 Gl 60994
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1 amo hopefisl that this letter provides you with sufficient detail and explanation so
that you will reconsider your decision to deny I submission for
compensation via the GM Ignition Compensstion Claims Resolution Facility.

_ Your most recent correspondence simply offered a blanket denial of NN

claim and then encouraged me to contact the facility regarding additional
questions regarding the decision.

I first spoke to Laurie Carter at the facility and was simply told that there was not
enough evidence to establish proximate cause between B - vreck
and the GM Ignition Switch Defect.  This scripted response was not an
acceptable explanation so } asked that a representative from your office contact
me at their convenience so that 1 could obtain a comprehensive explanation
regarding the claim denial and what steps could be taken to cure the proximate
cause issue so that I claim could be approved.

eR anation for Depial

I spoke with Kara Parmelee of Feinberg Rozen on November 17, 2014 regarding
the proximate cause issue and claim denjal and was left with the impression that
the claim denial was at best an arbitrary decision.

Ms. Parmelee recited that you and your team had looked at the entirety of Mr.
claim submission inciuding car wreck photos, insurance records, Mr.
affidavit and the police report and had simply determined that there was
not a sufficient link between the car wreck and the ignition switch defect.

T inquired as to why the failure of the airbags to deploy was not sufficient to
demonstrate proximate canse aud was told that there was not sufficient property
damage to the Solstice. Ms. Parmelee emphasized that many of the other claims
that had been submitted to the facility had demonstrated more “gruesome”
damage and physicel injuries. Additionally, she stressed that many of the other
submissions had computer data from the event data recorder and sensing
diagnostic module (“EDR”/ “SDM™) or dealer warranty repair records providing
a record of prior complaints rendering the proximate cause determination a much
easier decision ip make.

My ﬁxja.'l inguiry was whether anything else could be done to curs the proximate
cause issue and make the [ claim eligible. Incredibly, I was told “nothing™

- could be done to cure the proximate cause issue, ‘

The explanstion provided to me calls into question the motives behind GM’s
establishment of this compensation program and its stated desire {o treat
individuals impacted by GM’s misconducted fairly. In fact, this explanation
suggests & is being penalized because he was not killed or permanent]
disabled by his car wreck; if Ms. Parmelee’s logic is extrapolated,

“claim would have been approved had there been evidence of more “gruesome”

damage.

BECT TG 9l T<- NG LE:v0 60 Areruged SLOT
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Mr. Feinberg, your public statements regarding the proof necessary to submit a

suceessful claim to the facility are very different from the standard of review .

provided to I The I pubiished a revealing November
16, 2014 article regarding the facility’s work to date. In this article, you
acknowledge that your threshold of proof is more lenient than that used by GM in
determining what accidents are connected to the defect. Specifically, you were
quoted regarding the standard of proof:

e is, for all intents and purposes, circumstantial evidence. May
we infer the ignition switch failure as the proximate cause of the
accident? It is right out of Torts 1 in law school.™

The article continues to discuss GM's refiance on hard data from vehicle black

boxes in making its initial estimate of 13 deaths followed by your statement that:

“in many cases, it was impossible to find such definitive proof
because the accidents happened so long ago. The cars, and the
black boxes, are all gone.” o

As a result of this reality the article provides that the F acility:

“will accept a wide net for evidence that indicates the airbags
did not deploy or the car suddenly stalled, including police
reports, photographs ar insurance claims.”

The I did not have the necessary clairvoyance to capture vehicle computer
data from the event data recorder and sensing diagnostic module (“EDR”f
“SDM”). Regrettably, in October of 2012, the only people who could have
known that the car wreck was atiributable to an ignition switch defect was GM,
making this suggestion an impracticable and unduly punitive alternative for us to
establish proximate cause between the car wreck and Ignition Switch Defect.

Similarly, Wwe are not in possession of any dealer warranty repair records or auto

repair records which provide a record of prior complaints or repairs of ignition’

switch problems. As we have learned all too well from the GM ignition Switch
saga, often these were wrecks of first impression that resulted in life changing
impacts. Mr. and Mrs. ] did not learn of the Ignition Switch Defect Recall
unti! April of 2014,

Your quote to the [ rcgarding the lack of computer data
necessitating a wide net of permissible evidence for a successful claim is founded
in fairmess and common sense. Regrettably, this is not the standard of review
provided to I claim. I cannot reconcile your acknowledgement that
many claimants would not be able to produce vehicle computer data or warranty
records and public statements regarding the wide net of evidence that would be
sufficient to establish proximate cause with Ms. Papmeleo’s explanation that the

BEZT TG 91Z<-  Wd LE%0 60 Alernuged 0T
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failure to produce these very documents was a fundamental factor in the denial of

I 1=

The following facts regarding [ October 11, 2012 car wreck are

uncontroverted: '

» The 2006 Solstice was subject to the GM Ignition Switch Recall.

+ I v:hicle was traveling below the posted speed limit at the tire of
the car wreck.

« I cortemporaneons account, an independent accident report,
multiple photos and [ swom affidavit all offer proof that the
airbag did not deploy as a result of the car wreck.

«  The accident report indicates [Nl was not impaired or distracted at the
time of the car wreck.

«- The Solstice was deemed a total loss by Progressive Group of Insurance

Company.

Since my conversation with Ms. Parmeles, I have discovered the 2006 Pontiac
Solstice owners manual which discusses in detail when an airbag should inflate.
Specifically, the owners manual provides:

“Your vehicle is equipped with electronic frontal sensors,which
help the sensing sysiem distinguish between a moderate frontal
impact and a more severe frontal impact. For moderate fromal
impacts, these airbags inflate at a level less than full deployment.
For more severe frontal impacts, full deployment occurs. If the
front of your vehicle goes straight into a wall that does not move
or deform, the threshold Ievel for the reduced deployment is
about 12 to 16 mph (19 to 26 km/h), and the threshold level for a
fadll deployment is about 18 to 22 mph (28.9 fo 35.4 km/h). (The
threshold level can vary, however, with specific vehicle design, so
that it can be somewhat above or below this range.}”

As the pofice report states and [N =ffidavit corroborates, I was
traveling 60 miles per hour in a 65 mile per hour speed zone on Interstate 76
when his vehicle suddenly turned off and the power steering locked up, throwing

‘and the vehicle across two lanes of freeway intc a concrete barrier
causing a forceful impact where the Solstice came to rest.

This wreck was not an instance of a car suddenly stalling in a parking lot oron 2
residential street that did not result in significant damage. Rather, this was a
vehicle traveling 60 miles per hour on an Interstate Highway. The Solstice
owners manual offers clear guidance as to when the frontal airbags should
deploy. A wreck involving this type of force and impact would have certainly
caused airbag deployment; unless the vehicle had been rendered without power
because of the Ignition Switch Defect.

6522 2TS 9bZ<  Wd 1Ev0 60 Aeniged GLoT
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Commeon sense and any equitable application of the standard of proof that has
been publicly stated requires a finding that GM’s ignition switch defect was the
proximate cause of h car wreck.

Mr. Feinberg, a vehicle traveling 60 miles per hour on an interstate highway does
not simply swerve across two lanes of traffic and crash into a concrete barrier
absent driver or vehicle error.  The accident report and [INIEIEG svom
affidavit provide ample evidence that I vas not distracted or impaired at
the time of the wreck The airbags did not deploy and the crash caused such
damage that the Solstice was rendered a complete loss.

The GM_lgnition Switch Defect was the proximate cause of I -

wreck. Any other finding defies logic and is completely inconsistent with your =

public statements regarding the standard of proof for the fund.

A denial of this claim, given the ample evidence demonstrating proximate cause,
calls mto question whether GM truly is committed to providing an equitable and
fair forum for those injured by GM’s intentional misconduct. Rather, this current
findiog supports the conclusion that GM js really more interested in resolving
their liability with those killed or permanently injured so that headline risk is
mitigated leaving the ‘[N across the United States as collateral
damape to GM’s acknowledged neglect; once again cast aside as too insignificant
to be treated fairly.

1 am hopeful that this letter seeking recounsideration is sufficient for you to
approve this claim and awardS the maximum amount available to under
your discretion so that he and [l can expetience the peace of mind, security
end sense of accountability they so desperately need to find closnre and move
forward with their lives. '

The [ :d 1 welcome the opportunity to visit with you about this important
matter at your convenience should you find it helpful. We look forward to
hearing from you soon.

Lo tfan— -

Stuart B. Lewis

c:: I
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Affidavit of _
Mi name is [N 1 w2s voro on [ ¢ currently reside o |||

Wwarven, Obio [

I hereby declare that, to the best of my knowledge and belief, the information herein is true, correct and
complete.

I was the sole owner of a 2006 Pontiac Soistice, VIN#1G2MB33B86Y [l that was subject to the
GM Ignition Switch Recall. At the time of my purchase, I was a Genera) Motors employee and had the
opportunity to preorder the Solstice which 1 did six months prior to production. [ traveled from Texas to
Ohio in February of 2006 to pick up the Solstice and then returned home to Texas.

In approximateiy August of 2006, I had an incident involving the ignition switch where the keys locked
up in the auxiliary position rendering the keys completely stuck in the ignition. T contacted Power
Pontiac in Arlington, Texas and was asked by the technician whether my wheets were straight. He
advised that ] continue to shake and twist the steering wheel until the wheel was straight. 1 forcefully
pulted the steering wheel much like one would do when driving a manual devise with no power steering,
such as a tractor, For ten minutes untit finally the wheels would straighten. This allowed the key to return
to the off position on the ignition switch and for me to retricve my keys.

In approximately June of 2011, ] drove myself to work and entered a parking garage and had the exact
same issue occur. 1 contacted Power Pontiac again to see if there were any recalls on the vehicle and was
advised that the car was designed in such a way that the wheels had to be straight before the key could be
removed from the ignition. [ again forcibly twisted and shook the steering wheel until the wheels
straightened so that the key would return to the off position on the ignition switch and I couid retrieve my
keys.

To the best of my knowledge, Power Pontiac is no longer in business and it is not possible for me io
retrieve any of the service records related to my complaint and subsequent inquiries.

In retrospect, these two instances were a waming that something was terribly flawed refated to the
ignition switch and that my husband Bl 2¢ ! were in imminent danger every time we drove the
Solstice. [ car wreck was inevitable given the ignition switch defect and the aforementioned
instances of ignition switch errors.

The destruction of the Solstice during - Octcber {1, 2012, car wreck is only part of our story. -
health and ability to care for his family has been compromised as he has had to miss work routinely
because of his injuries causing him to get behind on his child support obligations. This has caused him
great remorse, frustration and anxiety. He has been diagnosed as having post traumatic stress disorder as
a resuit of the car accident. Additionally, he has been seeking psychiatric care as 4 result of the post
traumatic stress syndrome symptoms he has been experiencing periodically since the accident. This has
had a profound impact on our personal relationship and marriage.

Finally, our trust and faith in General Motors was completely shattered. We were a General Motors
family as generations of both my and my husband’s families worked for General Motors. It was instilled
in me for my entire life to trust General Motors. Our family believed in General Motors and its platitudes
of putting their employees’ family and their customers’ safety first. They instilled these so called virtues
in us every chance they could. We were mislead: [l could have been killed. He continues to suffer

ovd dge:y0 5l 60 924
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emotionally and physically with no end in sight. None of this ever had to happen had General Motors
walked the talk and placed our and the consumer’s safety over their bottom line.

Address v
" \; o d e ,/'-: '
N AT A L : L e -

City, State Zip Code

Subsctibed and swort: to before me, this
jmonthi, 20/4% .

e [day of month] day of 90/“’

| Notary Seal:

Signature of Notary

DoMwvg M KRAMER. . . ..

' Printed name of Notary

NOTARY PUBLIC
My comimission expires: 7 / /3 L2007 .
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GM ignition Cam;ﬁensation Claims Resoiution Facility
Frequently Asked Questions {“FAQs™)

$Section 1. General Information

1.4  'What is the GM Jgnition Compensation Claims Resolution Facility?

The GM lgnition Compensation Claims Resolution Facility (the “Facility’’) was created to settie claims
alleging that a defect in the ignition switch iu certain CM vehicles {the “Ignition Switch Defect”) caused a
death or physical injury in an automobile accident. The Facility is intended to be a prompt and fair
alternative to litigation. The Facility is entirely voluntary. No individual is required by Jaw or regulation
to participate in the Facility.

1.2  Whois the Administrator of the Facility?

Kenneth R. Feinberg is the neutral, independent Administrator of the Facility (the “Administrator”). Mr.
Feinberg was hired to develop and design a Protocol for the submission, evaluation and settlement of
death and physical injury claims allegedly resulting from the Ignition Switch Defect.

Mr. Feinberg designed and administered The September 11* Victim Compensation Fund of 2001, the
Virginia Tech Hokie Spirit Memorial Pund, The Gulf Coast Claims Facility related to the Deepwater
Horizon il spill in 2010, and The One Fund Boston 2013 Victim Relief Fund, among others.

1.2  Who May File a Claim?

Tobe eligible to file a claim under the Facility you must meet the following criteria:

You must have been a driver, passenger, pedestrian or an occupant of another vehiclé
involved in an accident resulting in physical injury or death due to the Ignition Switch Defect
involving one of the following categories of vehicles {"Eligibie Vehicle™):

ction Pa ehic

Vehicles in which the ignition switch was not replaced prior to the accident include
only the following models: ‘

« Chevrolet Cobalt (Model Years 2005-2007)
« Chevrolet HHR (Model Years 2006-2007)}

s Daewoo G2X (Model Year 2007)

e Opel/Vauxhall GT (Model Year 2007)

« Pontiac G4 (Model Years 2005-2006)

« Pontiac G5 (Model Year 2007}

» Pontiac Pursuit (Model Years 2005-2006)
o Pontiac Solstice {Model Years 2006-2007)
» Saturn lon (Model Years 2003-2007)
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GM ignitien Compensation Claims Resolution Facility
Frequently Asked Questions ("FAQs"}

s Saturn Sky (Model Year 2007)
" Service Part Vehicles

Vehicles in which the ignition switch was replaced prior to the accident with an
ignition switch bearing the Part No. 10392423; AND the accident in question
occurred after such replacement. The Service Part Vehicles include only the
following models: :

e Chevrolet Cobalt (Model Years 2008-2010)
Chevrolet HHR (Model Years 2008-2011)
Daewoo G2X (Model Years 2008-2009)
Opel/Vauxhall GT (Model Years 2008-2010)
Pontiac G5 (Model Years 2008-2010)
Pontiac Solstice (Model Years 2008-2010)
Saturn Sky (Model Years 2008-2010}

[ K I

Section 2. How to File a Claim

21 1Already Submitted a Claim to GM. What Should1 Do?

You will still be required to submit a Claim Form to the Facility, however, all documentation you may
have previously submitted to GM in support of a death or physical injury claim allegedly resulting from
the Ignition Switch Defect will be transferred to the Facility consistent with the terms of the Protocol. If
you have additional supporting documentation, you should submit such documentation with your Claim
Form. '

22 ‘Wil Filing a Claim Cost Money?

No. There is no fee associated with filing a claim with the Facility. You may, however, incur fees from
professionals such as accountants and lawyers should you choose to engage their services, The Facility
will not pay for or reimburse you for such fees.

zZ3 How Can I Obtain a Claim Form?

Claim Forms will be available beginning dugust 1, 2014, Once available, copies of the Claim Form may

be obtained in the following ways: Note: one Clai er indivi
1. Beginning August 1. 2014 you may download a copy of the Claim Form through the
Facility’s website

2. You may call the Facility Administrator at the toll-free number {available August 1, 2014)
‘and request a copy of the Claim Form be sent to you.
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£l Ignition Compensation Claims Rasolution Facility
Freguently Asked Questions {'FAQs")

3. You may email the Facility’s Claimant Services email address {available August 1, 2014) to
request a copy of the Claim Form. '

2.4 Where Should I Send My Claim?

i be submitted either electronically through the Facility website at
(available August 1, 2014), or by mailing your completed Claim
Form and required supporting docuieentation to:

Administrator

GM Ignition Compensation Claims Resolution Facility
PO Box 10091

Dublin, OH 43017-6691

2.5 What are the Deadlines for Filing a Claim?

The Claim Form submission period begins on August 1, 2014, All claims must be postmarked or
submitted electronically through the Facility's website by December 31, 2014,

2.6  Will My Information be Kept Confidential?

The Adminjstrator will keep your information confidential.

2.7 Are Claim Materials Available in Languages Other than English?

The Facility website, Protocol, Claim Form and Frequently Asked Questions will be made available in
English, Spanish, and French (Canadian) (available August 1, 2014).

28 Is There Someone to Help Me Who Speaks a Language Other than English?

Representatives who speak English, Spanish, apd French {Canadian) will be made available upon
request. -

29  Whatif | Have Questions about the Claim Form or the Claim Submission Process?

You can contact the Administrator by either sending your message/question via email to the Claimant
Services email address (available August 1, 2614) or by calling the toll free telephone number
(available August 1, 2014).

2.10 How Will I Know if My Claim is Missing Information or Documenis?
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GM Egnition Compensation Claims Resolution Facility
Freguently Asked Questions {"FAQs")

You will be notified of any deficiency in your documentation or any missing required documentation
once you have submitted your Claim Form. You will be able to review the status of your claim and any
documentation deficiencies when you access your claim online. Once you have flled your Claim Form
with the Facility, you will be issued a unique claimant identification number which will allow you to
access the online system, You will then be prompted to create your own unique password which will
aliow you to chieck the status of your claim. Please ensure that your full name, address, and Social
Security Number, National Identification Number or cther applicable Tax Identification Number
appear on every communication submitted to the Facility.

241 Willl be Able to Check the Status of My Claim?

Once you file a claim, you will immediately be provided with a unique Claimant ldentification Number.
You will use that identification number to log into the system and create your unique password which
will allow you to track the status of your claim.

212 How Canl Update or Supplement My Claim Form?

If you would like to supplement your submission or correct or remedy a deficiency with your
submission, you may submit that information electronically via the Facility Website by emailing the
Claimant Services email address {available August 1, 2014). You may also send this documentation via
mail, Canada Pest or courier service. (All supplemental documentation should include your unigue
Claimant |dentification Number issued to you at the time of the filing of your claim.) Please ensure that
your full name, address, and Social Security Number, National Identification Number or other
applicable Tax Identification Number appears on every communication submitted to the Facility.

Section 3. Eligibility

3.1 Who is Eligible for Compensation Under the Facility?

To be eligible to make a claim under the Facility you must meet the following criteria:

You must have been a driver, passenger, pedestrian or an occupant of another vehicle
involved in an accident resulting in physical injury or death due to the Igmition Switch
Defect invalving ane of the following categories of vehicles ("Eligible Vehicle"):

Production Part Vehicles

Vehicles in which the ignition switch was not replaced prior to the accident include only
the following models:

e Chevrolet Cobalt (Model Years 2005-2007)
s Chevrolet HHR (Model Years 2006-2007)
» Daewoo G2X (Model Year 2007)

» Opel/Vauxhall GT (Model Year 2007)
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GM ignition Compensation Claims Resplution Facility
Frequently Asked Questions [“FAQs™)

« Pontiac G4 {Model Years 2005-2006}

« Pontiac G5 (Model Year 2007)

« Pontiac Pursuit (Model Years 2005-2006)
s Pontiac Soistice (Model Years 2006-2007)
a  Saturn [on {Model Years 2003-2007)

o Saturn Sky (Model Year 2007)

Service Part Vehicles

Vehicles in which the ignition switch was replaced prior to the accident with an ignition
switch bearing Part No. 10392423; AND the accident in question occurred after such
replacement. The Service Part Vehicles include only the following modeis:

« Chevrolet Cobalt (Model Years 2008-2010)
s Chevrolet HHR (Model Years 2008-2011)

« Daewoa GZX (Model Years 2008-2009)

« Opel/Vauxhall GT (Model Years 2008-2010)
» Pontiac G5 (Model Years 2008-2010)

» Pontac Solstice (Model Years 2008-2010j

» Saturn Sky (Model Years 2008-2010}

3.2  Will Claims for Property Damage be Eligible for Compensation?

No. Claims for property damage are not eligible for compensation under this Facility.

3.3 Can I Submit a Claim for Emotional or Psychological Inj uries?
No. Claims for emotional and psychological injuries are not eligible for compensation under this Facility.
3.4  ‘What Proof Will [ Have to Submit to Receive Compensation From the Facility?

In order to be determined an Eligible Claimant, you will be required to submit documentation to show
that the Ignition Switch Defect in an Eligible Vehicle was the proximate cause of the accident causing
death or physical injury, e.g., an official police report, the Event Data Recorder (“EDR”) data captured by
a vehicle’s computer, photographs, insurance claim and report of the accident, repair and warranty
records, etc. Additional required supporting documentation will be clearly defined on the Claim Form
(available August 1, 2014). '

35 Can a Lawyer or Other Person Represent an Eligible Claimant?

Yes. You may choose to be represented by a lawyer at your own expense. The lawyer must be identified
on your Claim Form. if a lawyer is engaged later in the process, you must promptly notify the Facility
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GM Igrition Cempensation Claims Resolution Facility
Freguently Asked Questions {“FAQs")

Administrator of the engagement. 1f you are represented by a lawyer, you must provide to the Facility
Administrator a signed Retention Agreement between you and your lawyer, The Facility
Administrator will communicate directly with such counsel instead of with you regarding all
issues associated with your Claim. ‘

If the claimant is a minor, an incompetent adult, or deceased, an Authorized Representative of the
claimant, such as the parent, legal guardian, legal representative, guardian ad litem or the equivalent as
required by the law of the resident state or jurisdiction of the individual claimant may file the Claim
Form. Proof of representative capacity is required. More detailed documentation requirements will be
provided with the Claim Form (available August 1, 2014).

3.6 Who Can File a Claim on Behalf of a Deceased Claimant?

You must be a legal heir or benefictaxy of the decedent to file a claim on behalf of the decedent. Proof of
representative capacity, such as marriage license, birth certificate, documentation of guardianship, etc.
is required. IFthe deceased individual was married at the time of death, the spouse must sign this Claim
Form. If the deceased individual was not married, the person legally responsible for administering the
estate must sign the Claim Form. If the deceased individual was a minor, both parents must sign the
Claim Form. If both signatures cannot be obtained, you will be asked to provide an explanation on the

Claim Form.

3.7 IsanAttorney Required?

No. You do not need to hire an attorney to file a claim with the Facility.

38  Who Will Decide Whether My Claim is Eligible and How Much Money I Will Receive?

The Facility Administrator and his staff will review all Claim Forms, along with the supporting
documentation provided, and will decide both the eligibility of the caim and the amount of
compensation in accordance with the Protacol. A copy of the Protocol is available to the public on the
Facility’s website at www.GMIgnitionCompensation.com.

3.9  Ami Stil Eligible to Receive Money from the Facility if1 Have Filed a Lawsuit?

Yes. You will not need to dismiss your lawsuit in order to file a claim with the Facility. But if you are
satisfied with the Fadility'’s determination of your claim as to both eligibility and amount of the
compensation, m;__\mumm_diﬂmw and provide evidence of the dismissal of your
lawsuit before you can receive compensation from the Facility. Should your claim be paid through the
Facility and you sign the form of Required Releass, you will be giving ap any rights you may have had in
class proceedings pending in various jurisdictions in Canada and the United States alleging damages for
defective ignition switches in certain GM vehicles.

3.10 WhatRights Must 1 Give Up in Order to Recelve Compensation From the Facility?
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&M Ignition Compensation Claims Resolution Facility
Frequentiy Asked Questions ("FAGs")

3.11 Am I Eligible to File a Claim if I Previously Settled My Claim with GM and Received
Payment From that Settlement?

Yes. The Pacility will take into account and offset any prior payments made by GM to individuat
claimants in connection with claims encompassed by this Protocol.

3.12 Will Any Faultor Negligence by the Driver Affect My Claim?

‘No. The Facility will nat consider contributory negligence when evaluating claims.

3.13 'What if the Eligible Vehicle was a Rental?

If the Claimant has a valid claim pursuant to the Protocol, it does not matter who owned the vehicle or
whether it was a rental. The Claimant must provide the required docitmentation to indicate the vehicle

is an Eligible Vehicle.

344  Are Claims from Insurance Companies Eligible for Payment?

Claims submitted by insurance companies seeking reimbursement for payments made to individual
claimants are ineligible pursuant to this Protocol.

Section4.  Types of Eligible Claims

41 What Are the Types of Eligible Claims that the Facility Covers?

There are three categories of individual claims for physical injury or death which may be subritted
pursuant to this Protocol. The following are the three categories:

1, Claims for Death

2. Category One Physical Injury Claims:
Physical injury claims involving quadriplegic injury, paraplegic fnjury, double
amputation, permanent brain damage requiring continuous home medical
assistance, and pervasive burns encompassing a substantial part of the body

("Category One Claims™).

3. Category Two Physical injury claims other than Category One Claims:

10
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G4 Ignition Compensation Claims Resolution Facility
Frequently Asked Questions (“FAQs")

Physical injury claims that required hospitalization within 48 hours after the
accident,(or in extraordinary circumstances as determined on a case by rase
basis by the Administrator, Qutpatient medical treatiment within 48 hours

after the accident (“Category Two ClaimE").)

42  Whatis the Methodology for the Calculation of a Death Claim?

Eligible Claimants submitting a Death Claim may elect to have their compensation calculated based on
one of the following methods:

Track A: “Presumptive Compensation” -- The Track A claim is reviewed using national economic
Joss data compiled by multiple sources including the Bureau of Labor Statistics, the Internal Revenue
Service including data on average life expectancy, growth rates in personal earnings, individual
consumption rates as well as tax rates, and the Claimant’s historical earnings information. Claimants
choosing the Presumptive Compensation path may generally expect to receive payment within 90 days
after submission of the required materials set forth in the Claim Form.

Track B: “Complete Economic Analysis” — Claimants opting for a Complete Economic Analysis
will be required to present a complete, comprehensive, and detailed economic loss analysis of the
decedent’s past, present, and future income, which will entail the submission of considerably more
documentation. Payment subsequent to a Complete Economic Analysis will generally be made within
180 days after submission of the required materials set forth in the Claim Form.

43 What is the Methodology for the Calculation of a Category One Physical Injury Claim?

Eligible Claimants submitting a Category Omne Physical Injury Claim will have their compensation
calculated in the same way as [ndividual Death Claims under Track A or frack B, as defined in Question
4.7 above, as voluntarily selected by the Eligible Claimant. -

Claims submitted for a Category One Physical Injury will, in some cases, also require the calculation of a
long-term life care plan along with the calculation of non-economic loss. If a Category One Claimant
chooses the Track A methodology, the value of such a long term life-care plan will be presumed to be the
present value of the national average of such long term life-care plans, which includes consideration of
costs associated with home assistance, therepy and transportation, medical care, medications,
equipment and supplies, home modifications, etc.

44  Whatis the Methodolo gy for the Calculation of a Category Two Physical Injury Claim?
A. Eligible Claimants who were physically injured and hospitalized within 48 hours of the accident ‘

for one or more nights as a result of the accident wilt receive compensation based upen the following
categories:

« Hospitalization of no less than 32 overnights: $500,000.00

« Hospitalization of 24 to 31 overnights: $385,000.00
« Hospitalization of 16 to 23 overnights: $260,000.00
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« Hospitalization of 8 to 15 overnights: $170,000.00 ar aur {QW ‘
« Hospitalization of 2 to 7 overnights: $ 70,000.00 ﬂ
« Hospitalization of 1 overnight: $ 20,000.00

Eligible claimants who were physically injured, but were not hospitalized overnight because of
extraordinary circiumstances, will receive up to a maximum of $20,000 for medical treatment resalting
from the accident, if such treatment commenced within 48 hours of the accident. (This compensation
encompasses both economic loss and non-economic loss.) Any subsequent overnight hospitalization of
such eligible claimant for physical injuries as a result of the accident will be compensated according to
the number_of nights of hospitalization as outlined above for a Category Two Hospitalization claim.

Owever, the total compensation will not exceed the maximum allocated amount of each hospitalization

category shown above, \‘\fh(z}; h Q%&“j\ 3 4o h\‘,si codley hj"\‘fk‘)- Ayeak as oo auk wj“%
i% mﬂl&rﬁh&?&" Agém se)ﬁ 3.:“ .d;moum: (?f'- P&ﬁ%aﬁ%lmd t;n &“ﬁa&%%’ E‘\QE\{L;:;NJ

There are no caps on payments to Eligible Claimants with the exception of the Category Two Claims as
described in Question 4.4 above.

4.6  What Sapporting Documentation Will 1 Be Required to Submit to Determine My Eligibility
for Compensation from the Facility?

Detailed documentation requirements for ail Claims will be provided with the Claim Form (available
August 1, 2014}, ’

4.7 How Will Valuation of Earnings be Determined for Minors or the Unemployed?

Assumptions of earnings potential equal to the average U.S. income will be made for minors without a
wage history or for claimants who are unemployed.

4.8  What Does “Total Annual Compensation” include?

Total annual compensation includes salary, wages, tips, health benefits or pension contributions, and
any other types of remuneraticn paid by the ciaimant’s employer to the claimant

4.9 Who Needs to be Notified of the Filing of a Death Claim?

A claimant filing a Death Claim on behalf of a decedent must submit a proposed Distribution Plan (the
“Distribution Plan”} to the Administrator which details the proposed distribution of compensation
among the decedent’s legal heirs and beneficiaries. The Administrator will distribute a copy of the
Distribution Plan to all such legal heirs and beneficiaries, each of whom must consent to be bound by its
terms and each of whom must execute a Reguired Release prior to the distribution of compensation
under the Facility in accordance with the Distribution Plan. If any dispute exists over the terms of the
Distribution Plan which cannot be resolved by the parties, the Administrator will deposit the
compensation award with the court in which the decedent’s estate is being probated.
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GM (znition Compensation Claims Resolution Facility
Frequently Asked Questions {"FAQs"}

Section 5. Types of Eligible Vehicles and Required Documentation

51 Which Vehicles are Defined as Eligible Vehicles Under the Facility?

Eligible Vehicles are as follows:
e ProductionPart Vehicles

Vehicles in which the ignition switch was not replaced prior to the accident include
Oy Tie [OROWIRE moaets:

s Chevrolet Cobalt (Model Years 2005-2007)
«  Chevrolet HHR (Model Years 2006-2007)

e Daewoo G2X {Model Year 2007)

= Opel/Vauxhall GT (Model Year 2007}

« Pontiac G4 [Model Years 2005-2006)

« Pontiac G5 (Model Year 2007)

e Pontiac Pursuit {Model Years 2005-2006])
« Pontiac Solstice (Model Years 2006-2007)
Saturn fon (Model Years 2003-2007}
Saturn Sky (Model Year 2007)

e Service Part Vehicles

Vehicles in which the ignition switch was replaced prior to the accident with an
igoition switch bearing the Part No. 10392423; AND the accident in question
occurred after such replacement. The Service Part Vehicles include only the
following models:

Chevrolet Cobalt {(Model Years 2008-2010)
Chevrolet HHR (Model Years 2008-2011)
Daewoo G2X (Model Years 2008-2009)
Opel/Vauxhall GT (Model Years 2008-2010)
Pontiac G5 (Model Years 2008-2010)
Pontiac Solstice (Model Years 2008-2010)
Saturn Sky (Model Years 2008-2010)

5.2 ‘What if My Vehicle is Not on This List?
If your vehicle is not one of the models and model vear vehicles listed ir Question No. 5.1, you are not
eligible to file a claim with this Facility pursuant to this Protocal.

i3
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GM ignition Compensation Claims Resolution Facility
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53 What is the Difference Between “Production Part” and “Service Part” Vehicles?

Production part vehicles had defective ignition switches instalied at the time of manufacture. Service
Part Vehicles did not have defective ignition switches installed during manufacture. Certain Service Part
Vehicles may have had defective ignition switches (Part No. 10392423) installed by a dealer or
independent service center after manufacture in connection with a repair.

54  How CanlTell ifPart No. 10392423 was Installed on My Vehicle?

All Service Part Vehicles require proof of this installation. A repair log or receipt from a dealer or
independent service center may show this installation.

5.5 What is the EDR Data?

The Event Data Recorder (“EDR”) is the automobile’s computer recarding device which captures data
immediately before and during a crash event If you have been provided the report from the .
automobile’s Event Data Recorder soretimes referred to as “Black Box” or SDM data, you should submit
this data to the Facility Administrator when you submit your claim. This information will assist in the
determination of the Claim.

Section 6. Payment of Claims

6.1 What Happens after a Claim is Filed?

Once your Claim Form and supporting documentation are received, the Administrator will process your
claim promptly. Claims are reviewed by the Administrator on a rolling basis. You will receive written
notice by Mail and/or by email regarding any action taken on your claim, including the determination
of your claim, notification of deficiencies in documentation and requests for additional documentation.

6.2 will Any Deductions be Made from the Amount Awarded?

The Administrator will deduct from a claimant's award all amounts previously paid by GM to the
claimant in connection with an Eligible Claim. 5

63  What Papers Must be Signed Before Receipt of Payment?

Upon determination of your claim, the Administrator will send you written notice of your Claim

Determination, along with a form of Required Release that must be signed by you or by the Legal
Representative submitting the Claim. The Required Release provides for the release of all past,
present and future claims against GM and all other potential defendants and other related parties

14
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GM Ignition Compensation Claims Resolution Facility
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concerning the Ignition Switch Defect. Al Claimants are required to sign this Required Release before
payment can be issued,

In conuection with a Death Claim, the decedent’s legal heirs and beneficiaries must also sign the
Required Release prior to distribution of compensation. For claims for deceased, the Legal
Representative will be responsible for submitting a Proposed Distribution Plan to the Facility
Administrator along with the Claim Form indicating how any corpensation from the Facility would be
allocated among the decedent’s heirs and beneficiaries consistent with the law of the decedent’s State or
Province of domicile or any applicable ruling made by a court. If any dispute exists over the terms of a
decedent’s Distribution Plan, the Administrator will deposit the compensation award with the court in
which the decedent’s estate is being probated.

In connection with a claimant who is a minor child, both parents (if living) or the child’s legal
guardian{s) must also execute the Required Release. In connection with a claim made by a married
claimant, sach claimant’s spouse must also execute the Required Release.

64  How Will Payments be Made?

Payments will be issued by the Facility following the final processing of an eligible claimant's Claim
Form. The Facility will authorize the payment, by check or electronic funds transfer to each eligible
claimant upon receipt of the duly executed Required Release. Checks will be sent by overnight courier
service. :

65  Will My Overall Payment be Affected by My Outstanding Medical Liens?

No. In determining all payments pursuant to this Protocol, the Facility will take into account any
outstanding medical liens, ifany, currently owed by the claimant. The Facility will retain the services of a
Lien Resolution Administrator to serve as an agent for the benefit of the settling claimants and to
identify, resolve and satisfy, in accordance with federal Jaw, all settling claimant repayment cbligations
related to payments associated with this Facility including, but not limited to, Medicare Parts A and B,
Medicaid and commercial or private health care liens.

15
















To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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WARREN, OHI-
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Taxable Kuritsd Stutun;  Mareiad
Exemptiens/Aliowansas:

Federak ]
(1, ]
societ Security Number: [ NN

Eﬂﬂﬂﬂs gato fiotrs this period yous to dmo
Regular 15.7100 16.00 v 251.36 6,519.66
Overtime 188,52
Hollday . . €28.40
Pritn incentive 43,50
Vacation _ . 4,085.70

e .M'u-vnu—'?;m:?p'

L e )

454.76
106.36
140.18
363.16

249.48
-30.16% 542.88
2,110.68
-67.63* 1,277.52

-6,28" 113.04
63.83

* gxaluded from fedaral texsble wages
Your federal mxable wages this period are $147.20
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Attachment 8
U.5. Clairmauts
GM Ignition Compensation Claims Resolution Facility
P.0. Box 10033

Bublin, OH 43057-6691
1-B55-382-6463 (USand Canada); 01-800-111-2140 (Maxico}
Email: ClaimantServices@GMignitonCompensation.com
, GMilgnitionCoe 3 €0l

WWE

Al Claimants subnsitting & Claim Form for compeosation from the GM Ignition Compensation
Claims Resclution Facility (the “Facility), who received medical treatmens, should complete and
submit to the Administrator the attached authorization form, .

By submitting this authorization, the Claimant autherizes the Facility to collect medical records

providers under this authorizatien will be used by the Facility’s Administrator and the retained
Lien Resclution Administrator {the Garrstson Resalution Group) to perform their duties pursuant
to the Protocol indnding: the identification, resolution and satisfaction of any or all repayment
obligations related to payments received through the Facility, such as Medicare parts Aand B
Medicaid? and commerelal or private health care liens?. '

* Please complets, sign and return the attached document to the address shown on the last page of
the dgcument. [If you are an Autharized Representative of 2 mino, incapacitated or mcompersnt
person, or deceased persan, please provide Information for the Claimant, sign and return this
docurent to the address shown below.)

! Mdﬁdmgwmtﬁmitedwtheﬁxird-mlhbtﬁvfmw“m of AL, AK, AZ, AR, CA, £O, CT,
DB.DGFLGA.HI-ID.&!NJA,KS.KY.LA.ME.HD.MA,MI.MN,MS. MO, MT, NE, NV, NH, N}, N,
NY, NC, ND, OH, OK, OR, PA, PR, RL, 5C, SD, TN, TX. UT, V1, VT, VA, W4, WYV, Wi and WY, as well as
Medicald managed care orgaphztions, wajver progralos, HMOs, PPOs, PFESs and any state-
subsidized heatth benefit programs,

2 including, but not linsited to, the foflowing entitles and/or their recovery agentss Medicare Part C
and D Plans, Employes Retiroment Income Security Act Plans, Faderal Employee Heolth Benefit
Act Plans, Health Provider Organizations including hospitals and individual heatthcare providers,
State-sponsored Health Plans, and alt other private heaith tnsurers and/or benefic providers.
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Attachment 8
U.8. Claimanis

Acthorization for Use and Disclosure of Protected Health Information
Pursuant to the Health Insurance Portability and Axcountability Act of 1996

NAME OF CLAIMANT

National 1D or Other Tax 10 Number

!

NAME OF VIGTIM

Naﬂcnalmormrmmuumber

I, the Claimant named abave, herthy authorize each of 1oy health care providets, heaith plans, and
health insurers to disclese wy health records to the GM Iguition Compensatisn  Facility
Administeator (the "Reciplent”), in order to identfy, verify, resclve, and satisfy any lens, claims, or
rights of subrogation, indempity, reimbursement, conditionat or otlier payments, or interests of any
wpalmyowefarmedialims or services § yecaived relating to payments I recelve through the

1 hereby grant any holder of any liens, claims, or vights of subragation, indemnity, relmbursement,
conditional or other payments, or interests of any type, or state or feders] agency. and thelr
contract representatives, permission to share with the Recipient all information velated to any lien,
claim, or right of subrogation, indemnity, reimbursement, cotditional or other payment, or [nterest
and confirming health records regarding any conditional of other payments made, or medical items
ar services provided, by the bolder af such lien, daim, or right of subrogation, indernity,
relmbursement, conditional or other payment, or Ioterest of any type relating t Etigible Claims
presented to the Facllity {collectively referred to as “Lien Information”).

As referred to abave, my health records include (butare aot Yimited to) any and all of the followiog:

6ETZ TG Oh2<- N 20:90 €T Asenuer GLOZ
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Lewis
Lawd

ATTORNEY EMPLOWN’P AGREEMENT pansion breeds suicess -

1 _ Clisnt?), dosise to rotain the services of The Lowis Law Firm (Abtorney) end
whereas Attornay agreea ko represent Client, it is agresd as follows: ‘

1.

8!

Client hereby hires Attorney to investigate whether a viable elsim oxists for pursuing compensation due to Client's
injury and/or lost vaiue on their vehitle based upon the GM Ignition Reoall. In the event that Attorney chouses to seek
recovery on Clieat's behalf for personal injury, loss of value and/or related damages, Client assigns Attarney the right
ko pursue on Client's behalf any and all causes of action against any and all parties responsible for such damages

(oxcept as restricted by paragraph 6 of this agreement) which Atiorney chooses Lo pursue.

In consideration of the sexvices tobe rendered by Attornay, Client hereby agvees to puy and hereby assigns to Aktormey
as compensation for Attorney sorvines, Forty percent (40%) of all vecovery obtained for Client. Client agrees to
reimburge Aitorney from any settlement mcney recaived, or from payment of any judgment, in the following mamner.
Upon receipt by Attorney of the proceeds of any settlement or judgment, Attornsy shall (1) rotain 40% for attarneye’
feen, (2) deduet any coals, expenses and expert fess already paid by Attornay, god (8) disburse the remainder to
Clinnt, Client hereby agrees that Attorney may employ assoctate counsel and dues not object to the participation of any
lawyers Attorney may choose to involve in this aotion. Prior % the aseociation becoming efivctive, Client shall
consent in writing to the terms of the arrangement after being advised of (1) the identity of the law firm involved,
(2) that the lawyers agree to assume joint responsibility for the represontation, and (8) the share of the fee that
aach law firm will receive, The association of additional attorneys will not intrease the total fos owed by the Client.
Payment of attorneys' fees to associate counsel s the responsibility of Attorney.

Clisnt gives Attorney a power of attorney to execute all reasonable and necessary documents connucted with the
handling of this cause of action, includlng pleadings, conkracts, checks or drafts, settlement agreaments, verificutions,
dismissaly and orders, and any and all obther documents that Client could properly execute, Client heroby grants
Attornoy permission to undertake all acts which Attornsy feely necessary to adequately progocute Olient's cause of
action. Client understands that some of his claims against some defendaats will be negotiated as a group settlement,
and that his case may be filed in a group with others, Client agrees and approves and further understands that he
will be informed of his portion of the group setlement only. Client furthsr grants Attorney permission to opt cliont in
or out of present or future class actions, or to take such other actions in regard to present or future class actions as
Altorney feels necessary to adequately protect client's intereats.

Client agrees that out of any maney recoived in seltlement or ab trial, Client will reimbures Attorney for all actual
expenses, incurred in handling the claim, and for monies advanced to Client or on Client's bohalf Client
understands that these expenses could include but not be limited to the following: filing and service foes; costs for
medical exams, reports and revorde; travel expenses for Client and Attornsy and/or Attorneys ' employees; court
vaporter feos; mediators and arbitrators (such experts, aven if attorneys by trade, will not be considered co-counsels
under this agreement); and maiscellaneous copying costs and postage. In azddition, Chient understaands it will be
nacesuary to employ medical or technical expert witnesses to axamine and report on the facts of Cliont's couse of
action. Client agrees that Attorney hap the dirsction of employing and paying these expert witnessas.
“i.‘.. K1 E goer pot 3 XpERROR O PRV AR a

B (2 pRl A

e

R

LO PEITDILERE

Attorney i8 lcensed to practics law in the state of Texas and will file Client's lawsuit in the etate of Texas, o
alternatively in any other state where appropriate with assistance of local counsel, All legul advice and information
received by Client from Attorney ahall bo limited to Texas law, and Client understands that advice regurding laws
in other states must be given by atforneys ficensed in such states, This agreement shall be conetrued in accordance

_ with the laws of tha state of Texas, and all obligations of the partios performable in the state of Taxas.

IT 1S FURTHER UNDERSTOOD AND AGREED by Client and Attorney, thaé at any time Attormey, at Abtornoy ‘s
sole disoretion, may return eaid claim of Client to Client and release Attorney from further action on said claim, and
discharge Attorney from this Agreement, without further Liahility on the part of Attornsy to Client. Cancellation of
this Agresment will be affocted by cartified mail to the last address provided by ClienttoAttorney.

4122014
Date
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GM Ignition Compensation Claims Resolution Facility

P.0. Box 10091
Dublin, OH 43017-6691
1-256-382-6463 (US and Canada); 01-200-111-2140 {miexico)
emall: C.!aimanﬁeMces@GMignItionCompansaﬁon.oom
GMignit] n.c

w

Claimant Mentification No: || NG0B
Vietim:

Daty; September 24, 2014 ‘
Response Due Date: Qctobe 2014

oo Stuart B, Lewis

The Lewis Law Firm ;
1095 Evergreen Circle, Suite 200
The Woodiands, TX 77380

Opporiun Cure In te Claim

peor

You submitted a elaim with ths GM Ignition Compensaion (CloimsResolution Facility (the Facility™). The
Facility has processed your claim and carefully reviewed all the documentation you provided. However, your
olaim is missing Information of docuraentation that is necessary to complete the review of your claim and
determine its eligibility. Please review deficlencies noted and instructions on how to resolve them.

The follewing deficicncies requirg g response oo ox prior to October 24, 2014:

v Proof of Proximate Cause. Von have not yet provided sufficient documentation to show that the
Ignition Switch Defect was the proximate cause of the death or physics! injury. Please supplemsent
your documentation with one or more of the following:

o Vehicle computar data captored by the Eligihle Vehicle's Event Dama Recorder -and
Sensiny and Diagnostic Module (“BDR"/"SDM™)

o Additional photographs of the vehicle

o Auto repair recowds, including dealer warranty Tepsir records und/or independent
mechanical repair records, which provide a record of prior complaints or repairs of

jgmition switch problems
o Expert report of the accident (other than the police report) providing details of the canse.
of the uccident,
) Sybmit entation to Cure Your Claim’ i

Par more information on supporting docurnentation, please ses Attachment A to the Claim Form. You may
gqubmit the response requested above, including sny requested documentation, by mail or via the Faellity’s
website, If the requested information is not available, pleass submit & short response in the form of a letter
explaining the reason for the unavailability of the requested tnformation.

Tombﬁtyowmmeﬁamalphuemdmzm@mam@ome 8 gopy of this o
i
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By Mall
GM Ignition Compensation Claims Resolution Facility

P.O. Box 10091
Dublin, OH 43017-6691

By Courlar

GM Ignition Compensation Cluims Resolution Facility
5151 Blazer Parkway, Suite A
Dublin, OH 43017

To gubmit your response via the Facility’s website, go to und olick on
“Claim Forms” in the menu on the left. Click on the link to Jog in and wac im or upload
supporting documentation, 204 log in using your Claimant Identification Numbez. If you have not yet ssiup a
password, you will be prompted to do so. Af&rloggingin.yuuwﬂlbetakentoﬂw(‘.laim Status page. Click
the “Next” buiton at the bottom of the page and follow the ipstructions omscreen to upload your response.
Please £ this letter in the w intoad.

Tf you have any questions, you may contact Claimant Services by phone &t 1-855-382-6463 (in the U.S. and
Canada), 01-800-1112140  (in Mexics),  1-866-612-7098  (TTY), o via emsll &t

this letter and any other correspondence sent to
you is also available an the Facility’s website, by clicking on “Claim

Forms™ and then Jogging in with your unique Claimant Tdentification e,

Please continue to monitor your mail for additional correspondence from the Fagility. You may also conxinue 10
track the status of your olaim and access copies of any correspondence sent 10 you via the Pacility's website s
described above.

_ Sincerely,

Kenneth R, Feinberg
Administrator
GM Ignition Compensation Claims Resolution Facility

z
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Lewis
Lawg

passion breeds success

1025 Bvergresn Circle, Suite 200

The Waodiands, TX 77380

1-800-931-7521

832-7246-8148

stuari@sblowisiaw.com

www.shlawislaw.com
October 7, 2014
CONPRIDENTIAL
Kenneth R, Feinberg
GM Ignition Compensation Claims Resolution Facility
P.O. Box 10091
Dubfin, Ohio 43017-6691

RE:

Victim:

Dear Mr. Feinberg:

Opportunity o Cure Incomplete Claim
C!ahnant tdentification No:

[ am writing foday in response to your September 24, 2014 correspondence. [am

hopeful that this letter provides sufficient
Outober 11, 2012 car wreck was proximately

Defect.

explanation as to how NN
caused by the GM Ignition Switch

Your letter references soveral suggestions as to how best remedy proof of
proximate cause. Atiached for your consideration, please find multiple plctures

taken shortly after I sccident demonstrating propesty damage t0 his

2006 Pontiac Solstice that is consistent with the ignition switch defeot that is the
subject of the GM Ignition Compensation Cleims Resolution Facility.

Msepicmresoﬁerseveralcriﬁcaldmﬂs

that should more then establish

proximats cause for the car wreck. Speoificatly, the photos provide evidence that
the damage to the 2006 Solstice was congistent with the narrative provided in the
police report. Importantly, the photos also provide evidence that there was no
airbag deployment resulting from the wreck. The previously enclosed police
report also provides additional independent evidence that the airbag did not
deploy. A wreck involving this type of force and impact would have certainly

caused girbag deployment; unless the vehic

because of the Ignition Switch Defect.

le had been readered without power

1 would like to address the other available suggestions referenced in your letter

and why those suggestions are not available

aternatives for [N cl=x-

As the previousty enclosed JD Power Vehicle Valuation Report prepared for
Progressive Group of Insurance Company detalling 2 total loss for the Solstice

b1iE 6€CZ TTG OLZ<-
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vio}

demonstrates, NI Solstice was dsemed a total loss on October 16, 2012,
five days accident op October 11, 2012,  After this
detormination, sadly parted ways with their vehicle.

The I did not have the necessary olairvoyance to capturs vehiclo computer
data from the event data recorder and sensing diagnostic module (“EDR™/
“SDOM™). Regrettably, in October of 2012, the only people who could have
known that the car wreck was atiributabie to sn ignition switch defect was GM,
making this supgestion an impracticable altemative for us to establish proximate
cause between th car wreck and Ignition Switch Defoct.

Similarly, we are not in possession of any dealer warranty tepair records or swlo
repair records which provide & tecord of prior complaints or repsirs of ignition
switch problems. As we have learned all too well from the GM Ignition Switch
saga, often these were wrecks of first impression that resulted in life changiog
{mpects. R did ot learn of the Ignition Switch Defect Recall
untit April of 2014, \

Finatly, my law firm bas not enlisted an accident reconstructive expert to date
pecause frankly, your public statements and my interpretation of your intent from
the very beginning of this ordeal was that the GM Ignition Compensation Claims
Resohrtion Facility was a vehicle to provide & non adversarial, efficient and less
burdensome alternative to compensation for individuals that were negatively
fmpacted because of GM's now acknowledged misconduct.

I have spent @ significant amount of time developing this olaim for [Jland

and belisve wholeheariedly in ifs merits. 1 am hopeful that the atiached

aphs along with the documents enclosed with our original cleim form are

sufficient for you to ve this claim and award awarding the maximum

amount available to under your discretion 50 that he and [ cao

experience the peace of mind, seourity and sense of accouatability they so
desperately need to find closure and move forward with their lives.

The I and { welcome the opportunity to visit with you sbout this important
matter at your convenience should you find it belpful. Should you have any
questions or require any additiona] information, plense do not hesitate o let me
know. .

Best regards,

Stuart B. Lewis

Enclosures

BELT TG 9bT<-  Id 20:90 €7 Auenuer GLOT

51/55












Feb/17/2 37
015 3:37:06 PM Brown - Cleveland 216 522 2239

55/55
GM Ignition Compensation Claims Resolution Facility
P.0. Box 10091
Dublin, OH 43017-6691
1-855-382-6463 (US and Canada); 01-800'111-2140 (Mexico)
Email: C|aimant5ervices@GMIgnltlont:ompensatlon.com
lgnltionCo com
crgimmant Tdentification No: [N
vietim: [NGG_ v
. October 17, 2014 ’ y)‘ ¥
—— L i s
- oo Stoart B. Lewi N \\.\ e
The Lewis Law Firm | o~
1095 Evergreen Cirele, Suite 200 0.,,;4’
The Woodlands, TX 77380 ¥ -
The Facility has determined that your claim is ineligible for compensation under .
1 Qb9
Y YA
Dea;_. : . f%ﬂhu N@o}
= aethler?

You .filed..2 claim _with_the .GM.. Ygnition. Ciompensation .Claims. Resolntign Facility (he . .
spacility”). The Facility has processed your claim and carofully reviewed all the documentation 2.,
you provided. ,

Yo accordance with the Final Protocol dated June 30, 2014, eligible claiman(: are
individuals filiag claims for death or physical injaries allegedly resuiting from the Ignition
Switch Defect in cortain GM vehlcles. Based upon ifs veview, the Facllity has determined 7). y
that your claim is ineligible for compensation under the terms of the Protocol for the e

following reason(s). ye b ,L
Resson(s) for.Denial poT G110
. - ‘ NN o
Failurs to show that the Ignition Switch Deflect wes the Proximate Cause of the Death or Injury-

if you have any questions, you may contact Claimant Services by phone at 1-855-382-6463 (in
Canads), 01-800-111 Mexico), 1-866-612-7098 (TTY), or vis email at
A copy of this letker and any other

- senttoyouisalso

erasnnndence available on  the Faeility's.  website,
by clicking on (laim Forms” and then logging in with
Sincerely,
Kenneth R. Feinberg

Administrator
GM Ignition Compensation Claims Resolution Facility

Py
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* Control Sheet (1-10), W85-328 a(ﬁs

Control Number S - 2015 29

, General
Date DOT Received 2/19/2015

Date DOT Entered 2/19/2015
Member's Date  2/17/2015
Member Last Name  Brown
Member First Name  Sherrod
Member Organization  United States Senator
Address1 1301 East Sth Street, Suite 1710
Address2
City Cleveland

State OH
Zip 44114
Constituents ' Contacts

. MemberContact John Patterson

Date 2/19/2015 Phone (216)522-7272

. O
Subject  GM Ignition Claims Pending
| Closed Date
Action Office NHTSA
Remarks

Action Code

‘ DOT Contact Corneshia Levy at (202) 366-4573
Due Date 3/21/2015 ' 7

Notes:
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