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Date: May 1, 2015

To: NHTSA

RE: ODI Complaint 10684337

Attached you will find my response and requested documentation regarding the above
complaint. Please note that in addition to this fax, | have also sent an email copy
of this response 1o ensure its receipt.

To summarize, | was not notified of the NHTSA Campaign #13V550000 (this was a
regional recall for ‘saity environment’ states only). The part (control arm) went on to fail
while | was driving, but | was fortunate to avoid any injury to myself, my [limonth old
passenger, or any other drivers. However, there are two reasons | have filed this
compiaint:

First, Kia has agreed to a settlement for my expense for towing and repair charges for
my vehicle, but they are holding my refund until | sign a highly-restrictive agreement (I
would not be able to continue with this NHTSA complaint if | had signed this
agreement). | told them that | will not sign such a restrictive agreement so they sent
me a revised agreement which | still have not signed. | am requesting assistance from
the NHTSA in receiving this refund from Kia for my repair expenses. In my opinion, this
shouid not be considered a ‘settlement’ as Kia insists—it is simply a reimbursement of
my expense to repair my vehicle. This expense may have been more costly than other
vehicles recalled for this same problem, however, | was not notified of this recall (due to
the inefficient ‘regional’ recail that Kia was permitted to roll out) and, therefore, | was not
given the chance to have this repair done before the control arm actually failed. Does
every Kia vehicle owner who ever has had a recalied part replaced have to sign a
‘settlement’ agreement? | should not lose my freedom of speech in regards to
expressing the facts surrounding my issues with Kia and this recali because of their
error,

Second, and most impoartantly, after the incident with my vehicle, | searched and found
out that there was a recall for this defective part, but when 1 entered my VIN into both
Kia's recall section on their website and the NHTSA {safercar.org) recall section they
both said ‘no open recalls.’ What this means is that if | was not notified of this recall,
there are many others out there. Jeannie from Kia verbally told me that since my
vehicle was purchased in Kentucky (not included in this recall) but has been registered
in Pennsyivania (included in this recall) for over 7 years, | was not notified. However, |
explained that the wording in the recall states “originally purchased in OR currently
registered in” so this shows that Kia and NHTSA were negligent in monitoring this
notification process. Before an unsuspecting Kia owner is injured or injures someone
else, please urge Kia to go over their records again and work with the NHTSA to inform
effected owners of this recall and please rethink allowing automobile companies
impiement ‘regional’ recalls.
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Incident Report

May 07 15 12:24p -

South Park Township Police
2675 Brownsville Road

p.6

South Park, PA 15129
Phone: 412-833-1000 Fax : 412-8335-8333
nedent #: Call Time 10:20 Amved 10:30 Occwred Dare FEB 4,20135
{ncideat Date FEB 1,015 Dispatched L0:20 Cleared 10:52 Qccurred Time 18:20
Type of Call TRAFFIC RELATED COMPLATNTS Location
Fimal Call Type | TRAFFIC RELATED COMPLAINTS Dept #
Others 2916
LOB H: 1 Heome P2
Age Wi Werk Ph
: oo | WHITE T o
i iy soura vaRK, PA- IR 5o | FEMALE Fyes SN
b i

MM Comment: DISABLED VEEICLE

There are 3 otaer persons associated with this incident

[ STATED THAT ARR WAE CN THE WAY,
! HAD THE PATROL VEHICLE WITH LIGETS ACTIVATED.
| TRAFFIC CONTROL RND STAYED UNTIL ARA REMOVED THE KIR FROM THE KOADWAY .

¥ OXEN DOWN ON RIGGS.
WHO STATED TEAT SEE

TS RECZIVED A CALL EROM DISPATCE FOR A PARKING CCMPLAINT
UPON ARRIVAL OBSERVED A GRABY
XS MADE CONTACT WITH THE OWNER

i

2

3

4 ! WAS DRIVING AND THE VEMICLE STOPFED AND WOULD NOT MOVE ANY MORE.
5

6

3

ALSO
OFFICERS PUT A FLARE OUT FOR SAFETY AND

C?FICERS WHERE QN SCENZ TCR

OFF |
i

Suppiemental Forms

Supplemental Repert No " Other reposts: Yes, Other Persons and Associated Vebicles
Arrest Nuzpbsar(s):
Reporting Officer Reviewer Supervi Yoy

JESIONOWSKI, BRIAN

f

Page 1 of 1
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Incident Report
Other Persons

Phone: 412-833-1000

South Park Township Police
2675 Brownsvilie Road
South Park, PA 15129

Fax : 412-853-8533

[neident #:

Call Time 10:20 Arrived ! 10:30 Oocurred Date FEB 3,2015
" Ircident Date FEB 4,2015 Dispatched 10:28 Cleared | 10:52 Occwrred Time 1920
Tpe of Call TRAFFIC RELATED COMPLAGNTS Laoceton
Final Call Type | TRAFFIC RELATED COMPLAINTS Dept # j
i
Name ooB_ | B Home Ph
j e B Vrork P
Aderess 2 P Race | WHITE Har Celi Pa
Ciry sours park, 22 "Sex | FEMALE E;
i OLN SN
[ MNI Camment [ DISABLED VEHICLE
|
DOB_ | Y Home Pk i !
Age | Wt Work Ph
Raes Halr CAlPh
Sex | Eves
OLN | [N
"RESPONDED TG DISABLED YEXICLE.
Persoa f: 3z Other Pors H
Name DOB HL Home Pk
derass Ase Wi Work Ph
Address3 [™ Racz Tizir Cell Ph
CryStZip | WhoT MiFrLm, PA I Sex Eyes
. . OLN SSN
MM Comment " TOWING AGENCY.
Supplemental Repor: No ~ | Dther Reports: Yes, Otber Persans and Assoriated Vehicles
Arresi Number(s) :
Reporting Gificer Reviewer Supervisor Approving
JESIONOWSKI, BRIAN
[
Pagelof} Print Date : 242015 3:27 PM
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iv incident Report South Park Township Police -}
Vehicles 2675 Brownsvilie Road

Phone: 412-833-1000

Incidem #:
Incident Date

Complainam
Type of Call

FEB 4,201

South Park, PA 15129
Fax : 412-833-8533

Call Time

10:20 Arsived 10:30 Ceouned Date FEB 4,2013

Dispazched

10:20

10-29 10:52 Cecorred Time

Cleared

TRAFTIC RELATED COMPLAINFS

| Location

Final Call Tvpe

TRAFFIC RELATED COMPLAINTS

[Ticense Tag -

Veaicle Year

2006 Model | SEDONA

License Swate PA

Make

KIA Color ! GRAY

Description

MNI Reference '

{
| Registered Ouner
; Address

City State. ZIP

SOUTB PARK, P.

Comments

DISABLED VEHIC,

é . License Tag

| Modcl

License State .

Vehicle Year |
i

LCalor

Description

Make

MNI Reference

i Registered Ownar

i Address

City State, 2IP

Comments

pu—

| Lieense Tax

Model - ]

License State

Vehicle Year
Make

Descriptica

Color |

VNI Refercnce

Registeres Owner

| Address

City Stats. 217

Comunents

Suppicmentai Report No

T Gther reports: Yes, Other Rersons and Associated Vekicles

Arrest Number(s):

Reporting Officer

Reviewer

Supesvisor Appraving

JESIONOWSKIY, BRIAN

@ PV Print Date: 2415 4:27 PM
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271272015 Re: Kia&se#_

Begin-forwaraed message.

From:

Date: February 5, 2015 at 10:33:59 PM EST
To: jstroup@kiausa.com

Subject: 2006 Kia Sedana Recall

Hello Jefi,

This email is a follow-up to our conversation yesterday re arqingemy ‘near' accident due to a known
and recalled p jth the front control arm of my 2006 Kia Sedona van {VIN

KNDMB23386

To reiterate, [ was driving in my neighborhaod, South Park, PA, traveling at approximately 20 miles
per hour. | had mylmonth-old great niece seated behind me in the van, secured in her rear-facing
car seat. As [ proceeded down a hilt I put additional pressure on my brakes while
getting ready to make a turn (onto hen suddenly there was a loud cracking noise and
the van just stopped and dropped to the ground. [ could not move it and | was blocking an entire lane
of the road. Luckily, there was not a vehicle immediately behind me. | first called the local poiice
{report attached) because | felt that | was creating an unsafe situation for myseif, my great niece, and
other drivers--the police agreed and quickly came {o set up a flare and they parked their car behind
my van with their flashers on while they waited with me. Then { called AAA to request a tow truck
(receipt attached) to take my vehicle to my regular mechanic (Knoll's Automotive, 839 Clairton Blvd.,
Pittsburgh, PA 152386).

Afew hours later, Tim at Knoll's Automotive called to say the problem was a completely corroded and

cracked front driver's side control arm. He said the passenger side needs replaced as well and some

other things needed corrected (I have attached pictures sent from Knoll's of my van being repaired
and the corroded parts that were removed.) | agreed to the repairs and decided to look online for any
information about this sort of problem. | was sulzprised and disappointed to discover that this was a
known and recalled problem with this model of Kia Sedona and for some reason, | was not notified.
You confirmed this yesterday by telling me that you saw no outstanding recalls for my vehicle.

This van was purchased at Car Max on August 1, 2007 in Louisville, KY while visiting my brother who
lives there. This van had approximately 11,000 miles on it at that time. A few days after purchasing
the vehicle, my hushand and | brought the van home with us and this is where it has been registered
and used ever since--in South Park, PA (now has approximately 105,000 miles). Perhaps this is how
| was missed in being notified. The recall for this problem (copy attached) states that all owners were
notified for any vehicle sold in OR registerad in states with 'salty’ environments. | am proof that this
process does not include vehicles that were purchased in states not listed in the recal {Kentucky, in
our case) but are owned/used in states that are included in the recall (Pennsylvania).

| was told by the police while they were waiting with me for the tow truck to arrive that this product
failure could have resulted in a catastrophic accident and | am still shaken up about it. For example,
this weekend | was planning to take my famity to visit m dau%hter in Erie, PA (now | don't have a
working vehicle so these plans are doubtful) but | shudder to think of this control am failure
happening at 70 miles per hour on Interstate 79—a heavily traveled road. What if my beautiful great
niece was fatally injured because of this control arm failure? | have attached to this email a photo of
hefr tg' let Kia management see the face of semecne who rides in their vehicles and relies on their
safety.

Up until this point, my husband and | have mostly enjoyed driving this van, but decided even before
this incident, that we would never buy another Kia vehicle. We feel that we have had more repairs
made than we should have based on the fact that we have previously owned other makes of vehicles
that have needed less repairs within the same timeframe and with the same usage. In addition to
that, dealing with the local Kia dealerships became something that we seriously dreaded. At first we
tried the Century 1l dealership but found them to be unprofessionat and not taking their positions
seriously; they also tried to sell us things that clearly weren't needed (for example, shortly after having
brakes installed at a non-Kia shap, they said they looked at the brakes and advised that they were
worn and needed changed--1 believed they just looked at the recommended Kia scheduled
maintenance and fried to sell us brakes by saying they looked like they needed changed.) Also, we
always had to wait extended periods of time for parts and we would not receive a phone calls about
the part's status so we would have 1o follow up ourselves to check 1o see i the part cams in. We then
decide to start going to the South Hills Kia location. They proved to be completely incompetent-we
















































