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ATTN: Administrator Jah3BSLH0Y 20I5CRETARIAT
National Highway Traffic Safety Administration QE%E% VED-KHTSA

1200 New Jersey Avenue, SE. BSFEB 12 D 019,
Washington, DC. 20590 2PE 82

Dear Sir,

| am addressing this correspondence to you inasmuch as my previous contact with General
Motors Corporation has not resulted in a satisfactory conclusion. | have experienced two (2)
passenger vehicle break-downs during this past year resulting from faulty GM electronic
ignition switches, both of which necessitating costly repair charges. For your ready reference
attached please find copies of the repair bills, as well as my previous claim request to GM which
they curtly denied. “

| am requesting remuneration for the repair costs | have incurred for the replacement of the
two defective ignition switches from General Motors Corporation. | sincerely hope GM will
promptly remedy this matter and that further contact and litigation can be avoided. |thank
you in advance for your involvement in this matter and fully appreciate your anticipated
successful resolution.

Very truly yours,

Romeoville, IL. _

GM Recall No. 14350
2001 Pontiac Grand Am GT  VIN 1G2Nv52E91 N

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

IS5 0009



General Motors Product Field Action &.AZM @455 #‘

Customer Reimbursement Request Form

ustomer {please print}

Customer Name:

Street Address or P. O. Box Number: ’
City: £ Eaﬁféél/f LiE State: /- Zip Code:

Daytime Telephone Number (incfude Area Code}:

Evening Telephone Number (include Area Code):
Date Request Form and Supporting Documentation Submitted to.(De_ai.er: 7
(17 Characte

Mileage at Time of Repair: 2%2‘7{@ Date of Repair:

Amount of Reimbursement Requested: $ 59 / +/ '7

Vehicle Identification Number of involved Vehicle:

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS REQUEST FORM. -

Original or clear copy of all receipts, invoices and/or repair orders that show: ( /@@g /f 2

® The name and address of the person who paid for the repair.

s The Vehicle identification Number (VIN) of the vehicle that was repaired.

® Description of prablem, the repair performed, date of repair and who peW ,

® The total cost of the repair expense that is being requested. 7 — e
, o oy T St

Proof of payment for the repair in question and the date of payment. '
-{Copy of cancelled check, copy of credit card receipt or receipt for cash paym

My signature to this document attests that all attached documents are genuine'\a‘“ﬁ?:i"krequest*---»-»w—v—w‘*““
reimbursement for the expense | incurred for the repair covepéd

bythis letter.

Please provide this reque ocuments to your General Motors dealer for
processing. If your request is approved, you will receive a check from your dealer. If your requestis
denied, you will receive a written explanation for the denial from your dealer. If your request is
incomplete, your dealer will advise you what documentation is needed to complete the request and
offer you the opportunity to resubmit the request when the missing documents are available. if you
have any questions about this process or have waited 30 or more days for a response from your dealer,
please contact the GM Customer Assistance Center at 1-800-204-0261.

Customer's Signature:

% ¢/, HSEMEST]

This section to be completed by dealer {please print}

Bulletin No.: Request Approved: Date: __ Amount: $

Request Denied:x_‘ Date: 7/ 4 7// !V,Reviewed By: IrPE gﬁ;}‘f"ﬂ
Reason: A/®7 MW OLUvAD LA A e 42

if denied, piease retumn this form to the customsr and retain a copy for your files

Page 1 of 1




" to MICKEY S TIRE & SERVICE CENTERS
49 W. Normantown Rd
Romeoville, IL 60446
(815) 886-0300

invoicE /I 01/05/15

Customer Repair Instructions
CRANKS WONT CATCH

2001 eng: V6 3.4L 207ci G patet [ mileage
PONTIAC vin#t 1G2NV52E91C | 35738
ROMEOVILLE, IL GRAND AM SE

STARTING\CHARGING

396.00 Group Total

QECC532458 1@ 20000 200.00 IGNITION LOCK CYLINDER

{059 91.00
| DIAGNOSIS NO CRANK NO SIGNAL TO

Parts Sub-Total 200.00
| STARTER
1059 105.00
| IGNITION LOCK CYLINDER/REMOVE &
| REPLACE
Labor Sub-Total 196.00
TOWING T 70.00 Group Total
HEARTBREAK TOWING 1.00 70.00 70.00
THANK YOU FOR CHOOSING US.
WE APPRECIATE YOUR BUSINESS.
éusrouea SIGNATURE PARTS 200.00
Paid CC LABOR 196.00
Shop Supplies 4.00
Storage /Towing 70.00
TAX - 17.34
TOTAL WORK ORDER 487.34
PAYMENTS 487.34



Ciistomer Invoice FIRESTONE COMPLETE AUTO CARE Service Advisor:
ROMEOVILLE 08 NICHOLAS
520 S. WEBER RD 815.254.6370
ROMEOVILLE, IL. 60446-9998
2001 PONTIAC GRAND AM GT [RED]
V6-201 3.4L OHV
tic #: G vin # 162Nvs2e91CHIIN

01/24/2014

ROMEOVILLE, L In: 01723/14 3:42PM Mileage: 29,240
Out: 01/24/14 2:34PM
Store # 344547 RETAIL SALE
' ' Rev Hist Unit Extended Job
Description .. Intcle# ID Qty Price Price Total
‘NON-SYSTEM SERVICES 08 75.00
7022454 TOWING SERVICE 7022454 60NN 1 75.00 75.00 :
DIAGNOSTIC SERVICE (ENGINE ANALYSIS) 3 08 94.99
'mptom:-
RANKS, BUT DOES NOT START. &
COMPUTERIZED ENGINE ANALYSIS 7024546 6ONS i 99.99. 99.99
LBR-DISC CENA DISCOUNT 5% OFF SERVICES 7001656 '60N =1 500" 5,00
COURTESY CHECK 08
COURTESY.CHECK' - 7046930 60NS. 1 N/C N/C
IGNITION PARTS o ' 1,3 08 I 448.24
US286L IGN LOCK CYLINDER AND CODING 7020664 60TN 1 305.65 305.65
REMOVE & REPLACE IGNITION LOCK CYLINDER 7042455 60NS 1 97.20 97.20
* REPROGRAM PASSLOCK SYSTEM 7042455 60NS 1 32.40 32.40
7018228 IGNITION KEY 7003189 60TN 1 12.99 12.99
NON-SYSTEM SERVICES 1 08 -66.52
7003348 NEW FIRESTONE CARD DISCOUNT 7003348 60NS -1 £66.52 -66.52
WIPER BLADES (Front-Both) 2 08 25.98
40722A WIPER BLADE - 22" - 40522 7080799 60TN 1 9.99 9.99
40717A WIPER BLADE - 17" - 40517 7080748 60TN 1 9.99 9.99
WIPER BLADE LABOR 7042579 60NS 2 3.00 6.00
STANDARD OIL CHANGE UP TO 5 QTS 2 08
45 QTS.
API| - SAE 5W-30
TF47 OIL FILTER 7058122 60TN 1 4.99 4.99
5W30 SYNTHETIC BLEND UP TO 5QTS 7000614 60TN 1 23.00 23.00
USED OIL FILTER RECYCLING CHG (1) 7075051 60TN 1 2.50 2.50
OIL CHANGE LABOR 7029718 60NS 1 5.00 5.00
PRT-DISC DISCOUNT STANDARD OIL CHANGE UP TO 7001674 60T -1 27.99 -27.99
5QTS
LBQR—D!SC DISCOUNT STANDARD CiL CHANGE UP TO 7001674 60N -1 7.50 - -7.50-
5QTS
Technician(s):
60 MARK VORGIC
Payment History: Summary:
CFNA 4053 617.15 09019 Parts 413.62
Labor 164.07
Total Tendered 61715 Shop Supplies .84
All CFNA purchase(s) through December 31, 2014 of $299 or more -sr:xb—(-;o;; ) Sg;gg
‘receive 6 month deferred interest, for more details.

Total $617.15

| have received the above goods and/or services. If this is acredﬂ L
card. purchase, 1 agree to pay. and comply wath my cardholder e s T
agreement w&th 1he ;ssuer S

. '-Revisi’on HiStory
T Sig bl o 2) 01/23/2014 0453PM  28.06

ST FCAC LASER 7008335 - 48110882 REV 1¢/1t

e t of ; e
Pag '.l 02 R Inv1 130731.402114




S SUBLIRBAN 73:.;.4 ’“ﬂ% T
ADVANTAGE CHEVROLET BRI P0I PRSL
115 W SOUTH FRONTAGERD, - - -
BOLINGBROCK, IL 60440
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Romeoville, I1.
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7008 2610 0001 3410 2032
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ETURN RECEIPT
i REQUESTED

ada' g3y OO U .«xw g i3 f"-ﬁ"t Lo

Attn: Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590
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