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a Chevrolet -
P.O. Box 909989

* Milwaukee, Wi 532006989 - IMPORTANT SAFETY RECALL
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14515 2GCEK233391r1 3 0002227
ASHLAND, KY ‘

December 2014

Dear _

This notice is sent to you in accordance with the National Traffic and Motor Vehicie Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2009
model year Chevrolet Silverado LD vehicles. As a result, GM is conducting a safety recall. We
apologize for this inconvenience. However, we are concerned about your safety and continued
satisfaction with our products.

iIMPORTANT

This notice applies to your 2009 model year Chevrolet Silverado LD,
VIN 2GCEK233391 I '

Your vehicle is involved in GM recall 14515.

Schedule an appointment with your Chevrolet dealer.

This service will be performed for you at no charge.

Why is your
vehicle being
recalled?

What will we
do?

Your vehicle may have been serv:ced under warranty with a chassis electronic
module containing internal contamination. This contamination can cause

an electrical short in the module. If the rmoduie experiences ain elecirical shori,
the vehicle could display a check engine light, stall, or fail to start. If the vehicle
is equipped with a trailer brake, the vehicle could lose trailer brake function and

display a “Service Trailer Brake System” indicator. If the vehicle experiences
this condition and stalls while in motion, there could be an increased risk of a
vehicle crash.

Your Chevrolet dealer will replace the chassis electronic module on all affected
vehicles. This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of approximately 35
minutes to 1 hour and 15 minutes. .




What should " You should contact your Chevrolet dealer to arrange a service appointment
you do? as soon as possible. ,

Do you have - If you have questions or concerns that your dealer is unable to resolve, please
- questions? _ contact the Chevrole} Customer Assistance Center at 1.800. 222 1020 (TTY
1 800 833, 2438)

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590, or call the toli-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9183), or go to hitn://www.safercar.gov. The Nat!onal Highway Traffic Safety Administration
Campaign ID Number for this recali is 14V&614.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

BN

J oloney
General Director - Customer & Relationship Services

GM Recall #14515 -
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‘i‘lianﬁyou Sfor allowing us the opportunity to service your vefiicle. Our goal
from the moment your service visit began was for you to be a “Completely
Satisfied” customer!

Withiin the next week 07 50 you may receive a Service Satisfaction Survey
from General Motors. Anything less than a score of “Completely Satisfied”
means we Rave failed and we do not want to failyou, our customer!”

AL of us at Staffilino Chevrolet would kg to say “Thank You” in advance

s

for taking a few moments of your time to complete your survey.
Mark FHores Chris McVickgr Kevin Vhnich
Service Manager Collision Manager Parts Manager

Disclaimer of Warranties

Any warranties on the products sold herein
are those made by the manufacturer of
those products. Seller hereby exprassly
disclaims all warranties either express or
implied, including any implied warranties of
merchantability or fitness for a particular
purpose (regarding any products or service
provided, unless otherwise indicated on the
service repair ordar). This dealership neither
assumes nor authorizes any other person to
assume for it any liability in connection with
the sale of said :products or service. This
disclaimer by the dealership in no way
affects the terms or performances of the
manufacturer’'s warranty. 1 year 12,000
miles parts and labor on installed GM parts.

05/14/14

CUSTOMER SIGNATURE
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