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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Gainesville, VA .

February 2, 2015

Acura Client Relations

1919 Torrance Bivd.

M/S 500-2N7E

Torrance, CA 90501-2746 FEB 10 2005

Re: 2002 Acura 3.2TL, VIN 19UUA56612A I

Attached is a copy of my letter dated October 27, 2014, concerning the recall and repair
of the driver’s side airbag for the referenced Acura.

As of this date, | have not received a reply to or acknowledgement of my October 27,
2014 letter.

Please advise.

Sincerely,

LS

Copy to: NHTSA Headquarters, 1200 New Jersey Avenue, SE, West Building,
Washington, DC 20590
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Sheila.Duvall.CTR
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Gainesville, VA.

October 27, 2014

Acura Client Relations
1919 Torrance Bivd.

M/S 500-2N7E

Torrance, CA 80501-2746

Re: 2002 Acura 3.2TL, VIN 19UUA56612A (I

Encl: (1) Acura Automobile Division Safety Recall: Driver's Airbag Inflator, December 2011
(2) Pohanka Acura, Chantilly, VA, Invoice, dated 14FEB12

In February 2012, | had the driver's side airbag replace in response to NHTSA Recall 11V-
260, because the driver's airbag inflator could produce excessive internal pressure when
deployed, with metal fragments passing through the airbag cushion causing possible injury
or fatalities to the vehicles occupants. See enclosure (1).

The driver's side airbag module was removed and the inflator checked. The Pohanka
Acura, Chantilly, VA invoice states that: AIRBAG INFLATOR WAS INFECTED RANGE
REPLACED WITH NEW INFLATOR (SERIAL NUMBER YGXC211050), AND INSTALLED
ALL NEW HARDWARE TO HOLD AIRBAG IN PLACE. See enclosure (2)

The current airbag recall includes passenger-side airbags as well as driver's side airbags.

Does the 2012 recall repair on the referenced Acura and as stated above correct the current
airbag recall problem?

Sincerely, ‘




" Acura Automobile Division
Americen Honda Motor Co., Inc.

December 2011 NHTSA Recall 11V-260

Safety Recall: Driver’s Airbag Inflator
Dear Acura Owner: ‘
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

What is the reason for this notice?

Acura has decided ihat a defect related fo motor vehicle safety exists in certain 2002-2003 model year TL
vehicles and 2003 mode! year CL vehicles. In some vehicles, the driver’s airbag inflator could produce excessive
internal pressure. if an affected airbag deploys, the increased internal pressure may cause the infiator to rupture.
fMetal fragments could pass through the aitbag cushion material possibly causing injury or fatality to vehicle.
occupants. :

What shouid you do?

You must have your vehicle's driver’s airbag inflator replaced; this work will be done free of charge. You must have
the inflator replaced even if, earlier this year, you 1) had your vehicle inspected and were told that the driver’s aitbag
inflator did not need to be replaced, as we have now determined that the inflator must be replaced, or 2) received

a separale driver's airbag recall nofification letter and did not take any action in response to it. in all case, call any
authorized Acura dealer and make an appointment to have the driver’s airbag inflator replaced. The replacement
process may be completed in approximately 30 minutes; however, your vehicle will need to be at the dealerfora-
longer perlgodof time. We recommend that you pian to leave your vehicle for half a day to affow the dealer fiexibility
in scheduling.

Who to contact if you experience probléms?
I you are not satisfied with the service you receive from your Acura dealer, you may write to:

American Honda Motor Co., inc.
Acura Client Relations

Mail Stop 500-2N-7E

1919 Torrance Blvd.

Torrance, CA 90501-2746

if you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60 days from the date you first contact the dealer for a repair
appointment}, you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

You can also call the toll-free Safety Hotline at (888) 327-4236 [TTY (800) 424-9153], or go to hitp#/ www.safercar.
gov.

Lessor Information.
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within 10 days. T B

if you have questions.
if you have any questions about this notice, or need assistance with locating an Acura dealer, please call Acura
Client Relafions at 1-800-382-2238, and select option 4. You can also locate a dealer online at Acura.com.

We apologize for any inconvenience this campaign may cause you.
Sincerely,

American Honda Motor Co., Inc.
Acura Automobile Division

Campaign #R13 / Service Bulletin #09-033

1919 Torrence Bouvlevard

Torrance, CA 90501.2746

Phone: 310.783.2000

MURA g —_— Fax: 310.783.3900

S OSORE (1)



_ @P“HANKAACURA

INVOICE . 13911 LEE JACKSON HIGHWAY
» | CHANTILLY, VA 20151
PAGE 1 PHONE (703) 502-3711

: . WWW.POHANKA.COM
SERVICE ADVISOR: 1939 DANTEL PATRICK B

AIRBAG. MODULE AND CHECK

8- KIT, INFLATOR COMP
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REPAIRS ARE WARRANTED FOR
90 DAYS OR. 4,000 'MILEST | ABOR AMOUNT
WHICHEVER CCCURS FIRST. THIS PARTS ANMOUNT
INVOICE MUST ACCOMPANY ALL
CLAIMS. THIS WARRANTY DOES] GAS, OiL, LUBE
NOT EXCLUDE OR MODIFY ANY BLET AMO
OTHER WARRANTY PRESCRIBED Su UNT
BY LAW. MISC. CHARGES

’ TOTAL CHARGES

LESS INSURANCE
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

.. CUSTOMER COPY. Lol O5 VLS ( Z)
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NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590
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