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coMPLAINT ACTIVITY REPORT Case # [l 298 of Los Angetes and Sificon Valley

Consumer info: Business Info: Toyota Motor Sales US A, Inc.

800 331-4331

Location Involved:  (Same as above)

Consumer’s Original Complaint . i .
In July, 2014 | purchased a new 2014.5 Toyota Camry from my local dealor. | have taken the car back several times with complaints about the

headlights when driving at night on rural unlit roads. When you drive the car at night in the city, with all of ihe streetiights, there is no problem. However
when you drive on an unlit road at night, there is a very serious, dangerous visibility issue! When 1 first noticed the problem | was driving on a dark uqllt
road with my headtights on. The windshield was aimost completely biack except for about two inches at the very bottom where you could see out. Itis
as if there is a very dark tint on the windshield. | took the car in and Toyota told me the headlights just had to be adjusted, which they did. The line of
vision was now moved up, but there is still a horizontal fine right acress middie of the windshieid. The top half of the windshield is stili a black. f've never
seen anything like it... it's a very eerie feeling when you can only see out of half the windshield. When you turn on the brights, it goes away, and you afe
able to see. But then you are blinding oncoming cars. Plus, when you are driving and car dips in the road, the darkness goes up and down and is even
more distracting. 1 have taken the car in several times. | even took it te another dealer. Nothing has heiped. Thereis a clear distinct fine in the middle of
the windshield. Half light and haif very dark. You cannot see to drive at aight. 1 happen to live where a lot of my driving is in rural ateas. | cannot drive
this car. Also, | have been flashed several times by oncoming cars. It must look like | have my brights on when I don't. The design of the headlights is.
defective and | have been told there is nothing more they can do about it. | need a car | can safely drive at night. 1loved my old Camiry, but this one is
horrible. 1 was tokd fo repart the issue to Toyota headquarters, who aiso told me there is nothing they can do.

Product_Or_Service: July 2014

Consumer's Desired Resolution:
DesiredSettiement!D: Refund! loved my old 2000 Camry, and had it for aimost 15 years. Which is why [ bought another one. However, if this is the way
they are making them now, | would kke a refund so | can purchase a different car.

BBB Processing

03/05/2015 web BBB Case Recsived by BBB

03/09/2015 YM BBB Case Reviewed by BBS - Member

03/09/2016 Otto EMAIL Send Acknowledgement to Consumer

03/08/2015 Otto EMAIL Notify Business of Dispute - Member

03/16/2016 WEB BBB RECEIVE BUSINESS RESPONSE : Please accept our apologies for this situation and for any inconvenience

you may have been caused. Our Regional office has reviewed your concarm and found per the Field Technical Specialist and the dealership, vehicla is
operating as designed and no repairs recommended

03/16/2015 M EMAIL Forward Business response to Cansumer

03/17/2018 WEB BBB BBB REVIEWS CONSUMER REBUTTAL TO BUSINESS RESPONSE : (The consumer indicated hefshe DID
NOT accept the response from the business.)

Did they even read my compiaint? | have been told that the car is operating as designed. My complaint is that if that is the case,
then there is somathing seriously wrong with the design of this car. You cannot see out of the windshiald at night to drive. There is somsthing serously
and dangerously wrong and It is a serious and very dangerous design. | have seen many comptaint for this exact problem going back several years and
cannot believe nothing has been done to corract the probiem. | cannot drive this car at night becauss | cannot see to drive because of the design of the
headlights. Itis like driving in & black hole. Half the windshield is light, half is btack. it is very distracting and seriously dangerous. | would like either a
refund or a new car that ) can see out of at night on a rural road! 1 need to be able to drive at night. My local dealer told me | should come in and drive
another car to see if it was the same. However when | went in, they suddenly didn't have any cars. Sol had him come with me to drive my car. He saw
what | was talking about, but said that is the way they were designed and there was nothing they couid do about the problem. When | asked what | can
do since 1 can't dive it at night he advised me to contact Toyota headquarters, which i did. Toyota headquarters also told me there is nothing they can
do. | would fike to invake the lemon law. 1 cannot drive this dangerous car. There ‘s a serious Raw in the design. 1 am not asking for it to be fixed. 1
have been told it cannot be fixed. My complaint again.... the design is seriously fiawed and extremely dangerous. How do | invoke the iemon law?

03/48/2015 Y EMAIL  Forward Consumer Rebuttal to Business
03/24/2015 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE : We are sorry for your continued dissatisfaction. Please be
advised we have created case NI per your request for Lemen Law. You will receive an acknowledgement letter within 10 business days.
03/2412015 YM EMAIL Send Business’ Rebuttal Response to Consumer ’ :
33151 1201)5 WER BBB  DISPUTE RESOLVED- WITH LETTER : (The consumer indicated he/she ACCEPTED the regponse from the
usiness.
1 accept this proposed resolution if this problem will be resolved through Lemon Law.
04/01/2015 OO EMAIL Inform Business - Case Closed RESOLVED
04/01/20156 o0 BBB Case Closed RESOLVED
05107/2018 M BBB ReOpen the Complaint
05/07/2016 Y™ BBB 8BB REVIEWS CONSUMER REBUTTAL TO BUSINESS RESPONSE : | would like to reopen this complaint

please. Atfter Toyota's last response here, they asked me for paperwork regarding Lemon Law. ! sent them everything they asked for and have not
heard anything back from them since. 1called to make sure they recsived the info | sent them and they said they had received it. | also asked them to
let me know if they needed anything else. | emailed everything to them on Apri 9, 2015. Itis now about a month later and | have heard nothing.
Memu%:’tﬂz cannot drive this car safely at night. 1 am a realtor and have to use my car for work. | would like to reopen this case until this matter is
rasolved. you. '

06/07/201% ™M EMAIL Forward Consumer Rebuttal to Business
05/12/12015 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE : Please be advised your case was forwarded to the Lemon
Law Administrator for feview.

061372015 YM  EMAIL Send Business' Rebuttal Response to Consumet
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0511512015 WEB BBB
response from the business.)

| can not accept this &
been done about it. | have gone back to th
cannot emphasize anough how dangerous

CONSUMER REJECTS BUSINESS' FINAL OFFER : (The consumef indicated hefshe DID NOT accept the

s nothing has been resolved. 1still have a car that is extremely dangerous fo drive at night! And nothing has

& dealer numerous times. | have sent Toyota all the documents they asked for, and nothing has been done. H
this is to drive and nof be able to see the road ahead!





