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January 28, 2015

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

. Administrator /
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, DC 20590

Sir/Madam: FEB -3 20%5
vin # 2A4RR8DGSER B

Dealer: Vero Beach Chrysler/Jeep

I have received several Notices regarding the rear quarter vent window switch.

Accordmg to the Dealer, these parts have been on order for a long time, but they are

NOT receiving same or, if they are, they are only repairing vehicles of their

customers who buy reguilarly from them.

As summer is coming, [ would like to know when these parts will be available
artantly. when they will be installed.
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