MAR 2 4 2015
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT *FOIA 5 U5 C.
e DOT Auto Safety Hotline )’ g&zc&@cu'@% ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Repott Vehicle Safety Defects
L . 1-888-DASH-2-DOT
National Highway -Q88-377- 05-FEB-2015 Reference No.
Traffic Safety (1-885-327-4236) H 1471
Administration INTERNEI':www.nhtsa.dot.gov /hotline 1068
OWNER INFORMATION (Type or Print) - "
Name Daytime Telephone Number | E-mail Address
Address
- n Evening Telephone Number
City LINDEN State MI Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at battom of windshiel on driver's side | Make . | Model Model Year
208HNs4129R DODGE CARAVAN 2009
Date Purchased Dealergmdanme and Telephone Number Engine: Fuel Type:
No: Cylinders
Origin[a:ll Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brake Powertrain Multiple Failure: Incident Date(s)
[ cruise Control _U5-FER-2015

FAILED COMPONENT({S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage Failure Speed

_ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) ' Tire Size (Example P215/65R15})
DOT No. (Example: DOTMALSABCO36) [1 Original Equipment ; o
=1 brior Repgir Failure Location:
Tire Companent Cede Tire Failure Type:
o e e o e Sty et I TSy IS ret=r=s
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System: :
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P

lzase desoribe in detail the incidentfs). Failurefs), Crashies) and injury (ies).)
Crash Fire Number of Persans Iniured Numbeg of Deaths Reported to Police
[ves [Xno ] [Dves BX Mo 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is available).
TL* THE CONTACT OWNS A 2009 DODGE CARAVAN. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 11v139000

(ELECTRICAL SYSTEM); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE QF THE ISSUE. THE CONTACT

HAD NOT EXPERIENCED A FAILURE. 1y girc /s o7 7 g14 - Mot 1F 7 €0 o7 RETAL & w T e While
VEHICLE DBEING SERVICES AF HALL crz? Vst ER s FEN IO 77 o f,m';{'%f z@fﬁﬁ
SEPT 5 2004 75 BE FIXED- 0N SepF S Toois Cardiy 17R TEpAiR RUT WA ’4”:/ e B
Conte 1l o ed RE RBauT 2 EEKE T o jfod 5H1ee Mo PBeF % A 10-434Y _’:dé—'/:{yp:’ s
Rl ppi; TanyPorary o) (fotd Wred 18 E poTifted. o4 112549 7oL 87 ﬂmfcfé’mm/ oo d
W 1) ok 04 Tr0d - THAT WAS 3 mundFhe sgw rIRRC RILS: & 724/ 745 /M:d s

FELRI T Dod? 7hidK 7 is TERINIRy #aly Lo dee R~ 2o 2Es

Include, if available: Police/Fire Department Report, Photos, and Repajr Invoice. ATTACH ARDITIONAL SHEETS IE NFCFSSARY
R The Privacy Act of 1974-Public Law 93-579 This informatian Is requested pursuapt tg autherlty vested In the Matlonal Highway Trafflc Safety Act and subsequent -.
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whather a Manufacturer

should take appropriate action to correct a safety defact. if the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Wireless Ignition Node Module Detents
CHRYSLER

IMPORTANT SAFETY RECALL | L25/NHTSA 14V-373

This notice applies to your vehicle (VIN:2D8HN54120 RN

"This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

e

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through 2010 model
year, model year Chrysler Town & Country and Dodge Grand Caravan, and some 2009 through 2010 Dodge
Journey vehicles.

The problem is... Upon starting your vehicle the Frequency Operated Button Ignition Key (FOBIK), may
not fully seat in the “ON” position. If not fully seated, under certain operating
conditions (for example bumpy roads) the FOBIK could inadvertently move to the
“Accessory” mode. This could cause unintended engine shut off and the passive
restraint systems, including the airbags to shut off. This could increase the risk of a
crash under certain driving conditions and increase the risk of occupant injury during
a crash.

What your dealer Chrysler intends to repair your vehicle free of charge (parts and laber). However, the
will do... part required to provide a permanent remedy for this conditien is currently not
: available. Chrysler is making every effort to provide the part as quickly as possible.
Chrysler will contact you again by mail, witha follow-up recall notice, when the remedy part

is available.

What you mustdo  Once you receive your follow-up notice in the mail, simply contact your Chrysler,

to ensure your Jeep or Dodge dealer right away to schedule a service appointment.

safeqy... Until this repair is completed, the vehicle can be driven. However, as a precaution, all
drivers are advised to remove all objects from the FOBIK (such as additional keys, key
chains, efc.) and ensure that the FOBIK is securely and correctly aligned in the “On”
position and not aligned between the “On” and “Accessory” position before driving the
vehicle.

'If you need help...jt«;-»lf you have questions or concerns which your dealer is unable to resolve, please’ contact the
. Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid posicard if any of the conditions listed on the
card apply to you or your vehicle. You may atso update (this information on the web at
www.dodge com/ownersreg. '

If you have already experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adequate proof of payment to the following address for reimbursement: Chrysler Customer Assistance,
P.O.-Box 21-8007, Aubum Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

If yoLlr dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20390, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236: (1'TY 1-800-424-

9153), or go to http://www.safercar.gov. B A T/ L

3

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matier.
y Customer Services / Field Operations
‘ Chrysler Group LLC

::i Note to lessors receiving this recall: Federal regulation requires that you Jorward this recall notice to the lessee within 10 deays.

@ Do EERF e e Jeep S @

Fronm

Chrysier, Jeep, Dodge. Ram, SRT and Mopar are registerad trademarks of Chrysler Graug LLC.
FIAT ie o recistared trademark of Fiat Groun Marketing & Corporate Communication 5.p.A., used uncer license by Chrysler Group LLC,



VIN {Last 8 Characters of Vehicle Notification Code

identification Number)

R 25

This service was previously performed on my vehicle {check one if
applicable}:

[ My vehicte was inspected and found 1o be ok.
01 My vehicle was repairsd.

This vehicle was (check one if appflicable}.
[ scrapped 1 stoien [7} exported
This vehicle was soid to {check one if applicable):
. 1A dealer, or someone whose name and address is unknown.
[T Someone other than a dealer {type or print the new owner’s
name and address below).

Date of sale:

Updated name and address (type or print the new owner’'s name
and address or your new name anadfor address if it has changed):

Owner's title (check one if applicable):
{3 M. 1 Miss 3 Mr. & Mrs. 1 Dr.
1 Mrs. 3 Ms. 1 Rev. [ Business

First Name Mt

Last Mame

Strest Address

City -
State Zip Code

Email Address






