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  a trailer hitch to reinforce the Jeep’s rear  structure to help protect the fuel tank in rear-end 
collisions.  We are interested in getting more  information from you about your complaint. 
 

 It would assist us if you
 could provide as much of the following information as
 possible:
 

 Please provide your 17-digit
 Vehicle Identification Number (VIN).  That number is  crucial to our ability to more fully investigate
your  complaint.  You can find your VIN on your ownership  paperwork and on the driver’s side
dashboard
  just under the front windshield.
 Please provide dates of all
 recall notices you have received regarding this specific  recall, and from whom?
 Please provide all the dates
 you contacted your dealer or Chrysler Group and briefly  describe what they told you. 

 Did anyone explain the
 reason for the delay in getting the needed parts?  Did  anyone provide an estimate of when the recall
work could be  performed on your vehicle?  How would you describe the  attitude of the dealer and, if
you contacted them, the  Chrysler Group in responding to your concerns? 

 If you have had the recall
 performed since submitting your complaint, on what date was  that work done?
 Please provide the name,
 address and phone number of the dealer with whom you dealt.
 

 8.
 Please
 include your name in your response. 
 

 Thank you for bringing your
 complaint to our attention.  We depend on consumer  complaints to highlight emerging defect trends
and to track  recall effectiveness.  We would very much appreciate  your responses to this additional
  request for information – even if you do not have  exact dates.  You can just add your responses
under  each question in your email response to me.  Please  feel free to contact me if you have any
questions. 
 

 Thank you,
   
 Larry Hershman
 Office of Defects Investigation,
 NVS-212
 Office of Vehicle Safety -
 Enforcement
 National Highway Traffic Safety
 Administration
 U.S. Department of Transportation
 
 Washington, DC 20590
 ( (202) 366-4929
 | * Larry.Hershman@dot.gov

   




