
From: EVOQ (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: ----10673083------
Date: Monday, February 09, 2015 9:16:46 AM
Attachments: COMPLAINTSAFETYGOV.docx

From:  
Sent: Friday, February 06, 2015 4:23 PM
To: DataQuality, DataQuality (NHTSA); EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10673083------
 
Please add the following document to my complaint.
 
 
 
-----Original Message-----
From: EVOQ <EVOQ@dot.gov>
To: 
Sent: Fri, Feb 6, 2015 2:26 pm
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10673083------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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Amendended Complaint Number  

Case # 10673083 

1.  is an individual residing individual residing at  

New Albany, Ohio  

2. On or about April 1 2008, purchased a certified preowned 2006 Mercedes 

ML 350 SUV from Mercedes of Larchmont NY.  VIN 4JGBB86E06A  

(Hereinafter the “VECHICLE”). 

3. The VECHICLE was “Mercedes PREOWNED CERTIFIED”.  

4. Mercedes represented that “Mercedes PREOWNED CERTIFIED” means that the 

buyer can be sure that it is a quality used vehicle that has undergone a Comprehensive 

Check of Vehicle Systems and Equipment,” including “Under-Hood Inspection” and 

“Under-Vehicle Inspection 

5.   purchased obtained financing from Mercedes Benz USA on or about April 

12, 2008  

6.   relied upon the aforementioned representations by Mercedes in deciding 

to purchase the Mercedes SUV.   This included safety reliability and luxury, which 

was important as she was expecting her first child in two months. 

7. The VECHICLE is equipped with Mercedes’ M272 engine. 

8. The balance shaft gears in the Vehicle wore out with approximately 57,000 miles of 

use. 

9. In August of this 2014 the vehicle stalled and the “check engine light” remained 

illuminated, and then eventually the vehicle stopped driving.  

10. At the time the vehicle stopped because of the balance shaft gear failure, ’s husband 





Mercedes and they issued a service bulletin identifying the repair needed. 

17. The estimate for the repair cost was $7,200 plus the additional expenses.   

has already incurred (700.00). 

18.   then took the vehicle to Germain Mercedes of Easton, 4300 Morse 

Crossing Columbus, Ohio 43210, to get a diagnostic from an authorized dealer.  The 

diagnostic was consistent with Evans automotive.  

19    was charged 150.00 for the diagnostic and Mercedes noted that the 

camshaft solenoid had been recalled.  

20. At this time they performed the repair of the camshaft solenoid at no cost due to the 

recall. 

21. Upon completion of the repair the check engine light was still illuminated.  

22. After the repair the light remained illuminated and the issue was now in the engine 

timing belt/cam shaft balance gear.   

23. This issue has been known from Mercedes to cause drivability/safety issues and parts 

have been remanufactured. 

24. The crankshaft position sensor measures the rotational speed and the positional 

location of the crankshaft and transmits the data to the engine control computer.   The 

symptoms of wear or failure include stalling problems, illumination of the check 

engine light and severe engine misfire. 

25. Whenever the crankshaft sensor is replaced, its electrical connector should be 

inspected for damage or wear. 

26.   has always diligently maintained this Vehicle, have had it serviced 

regularly by the authorized dealer.  They refused to repair it under warranty. 










