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U.S. Department ‘Vehicle Owner's (Juestionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects .
National Highway 1-888-DASH:2-DOT : 15-JAN-2015 Reference No.
Traffic Safety (1-888-327-4236) .
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OWNER INFORMATION (Type or Print)

Nome Daytime Telephone Number | E-mail Address

ddress
_i:ity

Evening Telephone Number

Zi d : .
O R

EUSTIS

|State

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

- , VFHTCLE INFORMATION o e
17 Jigit Vehict: Iderciization Nuinber-Larated at Bekiomaf windshicid or driver's site | Make Model T Tesactveae ]
zrzaaswssl o 4 , LEXUS RX330 2005
Date Purchased | Dealer's Name and Telephane Number ' Engine: Fuel Type:
dsed 6% - | dyeliww cor Huyse. @as deyss Repsd 7=/l | No: Cyinders é
Original Owner Dealer's City ! State Zip Cofle . 2, 5 (/‘ l/
O f.[ £5 i
Transmission Type B/Antilock Brakesd Powertrain - ' Multiplé Failure: Incident Date(s) PRITPAY S £
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FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Codes: LIGHTING (PWS), 121000 EXTERIOR LIGHTING: HEADLIGHTS Failure Mieage | Faiure Speed

),. s 100000 30
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make
B 19580 ?

284150 51

Tire Model (Name or Number) Tire Size (Exan?Ie P215/65R15)
| S
¢

BT 6. (Exarrple: DOTMALIABCU36) 7T Griginal Equipment

. o 7
Prior Repair _Fa||ure Location:

Tire Component Code ) b - Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: [ Model No./Name:
Seal Type: Installation System:
Child Seat Camnonent Code: Coiod Part

APPLICABLE INCIDENT INFORMATION

. (Please desaibe in detail the inddent(s). Failure(s), Crash(es), and injury (ies).)
Crash Fire Nurmber of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [Dves [XF No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies). ‘ - o T T
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 LEXUS RX330. WHILE DRIVING APPROXIMATELY 30 MPH, THE HEADLIGHT DIMMER CREATED POOR
VISIBILITY. THE FAILURE RECURRED ON MULTIPLE OCCASIONS. THE DEALER STATED THAT THE HEADLIGHT ASSEMBLY NEEDED TO BE
REPLACED. THE VEHICLE WAS NOT REPAIRED AND THE MANUFACTURER WAS NCT NOTIFIED. THE FAILURE MILEAGE WAS 100, 000.

L

Include, if available® Police/Fire Department Report, Photos, and Repair Inveice. ATTACH ADDITIONAL SHEETS IF NECESSARY

Thé Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respunse,
or a statistical summary thereof, may be used in support of the agency's action.
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New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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OF ORLAND

STATE OF FLORIDA REGISTRATION
MV# :

P.O. BOX 5669
245 DRIGGS DR.
WINTER PARK, FL 32792
MAIN: 1(407) 671-0000
1(800) 639-5398
1(800) NEWLEXUS
PartsWeb@lexusoforlando.com
ServiceWeb@lexusoforlando.com

ALL RETURNS MUST BE MADE WITHIN 15 DAYS AND SUBJECT TO 20% HANDLING CHARGE. NO REFUNDS ON ELECTRICAL PARTS; SPECIAL ORDER
PARTS; OR PARTS VALUED UNDER $5.00. ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE.

hop Supplies and Waste Disposal

harges: This charge represents costs and profits to the motor repair facility for miscellaneous shop supplies or wasle disposal. The
State of Florida requires a $1.00 fee to be collected for each new tire sold in the State [s.403.718], and a $1.50 fee to be collected for each new or remanufactured lead-acid

battery sold in the state [5.403.7185]. Shop supplies fees will be 10% of the parts and labor, up to a maximum of $30.00.

Adv: 029 KEVIN D. SINKER ’I‘.:Lf:- License:
v

Invoice to

Driver/Owner Information

custis, ¢l I

For Office Use

Vehicle Information

Odometer in: 10142°¢ : 101426 . |Dist: LEX WAR T W Prelim| 05 SDR LUV WHITE
MFG: 38A001
one: 01/21/15 Invoiced: 01/21/15 13:46 K2Z nservice: 12/27/04
**¥Customer Waiting¥¥*
STOMER ’ MOISTURE INSIDE THE Operation Tech Units -
HEADLAME
E PE = FRONT HEADLIGHTS 000989 665
MOISTUR , ! OF . TEST
rrection WARR R ENT DECLI TH
Concern T I WHEN SERVICE IS COMFPLETEL Uperation Tect
Cause MILES MILES 665 0510
Correction MILES OUT:101426
CLAIM.TYPE : RW
Line Auth:
~oncern 68 ,
Cause A
“orrection
T
DISCLAIMER OF WARRANTIES !
Except for the Limited Warranty provided on the reverse side of this Agreement, the Seller hereby express- [
ly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fit- i
ness for a particular purpose, and neither assumes nor authorizes any other person to assume for it any li- |
abflity in connection with the sale of said products. X
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE AS USED, REBUILT OR RECONDITIONED. NOTICE TO CONSUMER:

| AGREE TO ARBITRATION AND DISCLAIMER OF WARRANTIES AND THAT |
AN BOUND BY ALL TERMS AND CONDITIONS ON BOTH SIDES OF THIS
AGREEMENT.

e e e A AT e~ IR O T WAL ST

PLEASE READ IMPORTANT TERMS ON REVERSE SIDE




OF ORLANDE

STATE OF FLORIDA REGISTRATION

P.O. BOX 5669
245 DRIGGS DR.
WINTER PARK, FL 32792
MAIN: 1(407) 671-0000
1(800) 639-5398
1(800) NEWLEXUS
PartsWeb@lexusoforlando.com
ServiceWeb@lexusoforlando.com

Shop Supplies and Waste Disposal

ALL RETURNS MUST BE MADE WITHIN 15 DAYS AND SUBJECT TO 20% HANDLING CHARGE. NO REFUNDS ON ELECTRICAL PARTS: SPECIAL ORDER
PARTS; OR PARTS VALUED UNDER $5.00. ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE.

rges: This charge represents costs and profits to the motor repair facility for miscellaneous shop supplies or waste disposal. The
State of Florida requires a $1.00 fee to be collected for each new tire sold in the State [5.403.718], and a $1.50 fee to be collected for each new or remanufactured lead-acid
battery sold in the state [s.403.7185]. Shop supplies fees will be 10% of the parts and labor, up to a maximum of $30.00.

sInvoiced: 01/21/15 13:46:39 K2z 05 LEXUS

RX330 2WD SDR LUV WHITE
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- CLAIM.TYPE : RW
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Summary of Charges for

Payment Distribution for Invoice -

Additional Recommendations

REGULAR MAINTENANCE KEEPS YOUR VEHICLE

THE

RUNNING STRONG!

I UNDERSTAND THAT
FOLLOWING MAINTENANCE SERVICES HAVE BEEN RECOMMENDED TO BE DONE TO MY

AetonT oz EN DONE

W/TIMING BELT

DISCLAIMER OF WARRANTIES

Except for the Limited Warranty provided on the reverse side of this Agreement, the Seller hereby express-
ly disclaims all warranties, either express or implied, including any smglied warranty of merchantability or fit-
ness for a particular purpose, and neither assumes nor authorizes amy other person to assume for it any li-
ability in connection with the sale of said products.

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE AS USED, REBUILT OR RECONDITIONED.

| AGREE TO ARBITRATION AND DESCLAMER OF WARRANTIES AND THAT |

AM BOUND BY ALL TERMS AND CONDITIONS OM BOTH SIDES OF THIS

AGRESMENT

L S

NOTICE TO CONSUMER:
PLEASE READ IMPORTANT TERMS ON REVERSE SIDE






