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US. Department : 1200 New Jerse

¥ Avenue SE
of Transportation Washington, DC 20560
Nafional Highway
Tratfic Safety
Administration
Dear Consumer; NVS-216rr

As 2 follow-up to your report to the Vehicle Safety Hotline (V3H), we have recorded your information on the enclosed Vehicle
Ovwmer’s Questionnaire (VOQ) form, Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety, Also, if availabje, include
copies of repair invoices, letters to the. manufacturer, or any other-document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that gur ability to use your report will be maxirmized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side} of the windshield pillar and on the drivers® door or the driver's door Jjam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification fumber. It is usvally located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. )

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form i5 on the outside, Ifa larger
‘envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number; 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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Miller & Miller Automotive : iINVOICE

4924 S. Hametown Rd.
Norton, OH. 44203

Phone: 330-825-9727 Fax: 330-825-2670

INVOICE Print Date: 12/02/2014

2004 Dodge - Pickup R1500 - 4.7L, V8 (287Cl)
Lic#: Odometer In : 39601

viN#: 107HU16N3 s

Norton, Oh

Part Description / Number Qty Sale Ext labor Description Extended
Leak Detector Pump 1.00 69.00 69.00| Check Fuel 10.00
4891524AA Added Fuel
Shop Supplies 3.45 | Check Engine Light On 70.00
Test EVAP System - Replace Pump And Clear Code
Hazardous Materials 4.00
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Org. Estimate 167.01 Revisions 0.00 Cument Estimate  167.01 Labor: 70.00
Parts: 72.45
Sublet: 10.00
Sub: 152.45
Tax: 10.56|
HazMat: 4.00
Totat 167.01

{Payments - | Bat Due: $167.01

{ hereby autkorize the above repair work to be done along with the necessary material and heraby grant yau and/or your employees permission to aperate the car or truck herein described
on street, highways or elsewhere for the purpose to festing and/or inspection. An express mechanic’s lien is hereby acknowtedged an abaove car or truck to secure the amount of repairs
thereto. Warranty on parts and labor is one years or 12,000 miles whichever comes firsl. Wamanty work has to be performed in our shop & cannot exceed the original cost of repair.

Signature Date Time




Miller & Miller Automotive INVOICE

4924 S. Hametown Rd.
Norton, OH. 44203 Org. Est. #
Phone: 330-825-9727 Fax: 330-825-2670

INVOICE Print Date: 12/19/2014

2004 Dodge - Pickup R1500 - 4.7L, V8 (287Cl)
Lic # :HH Odometer In : 40085

VIN # : 1D7HU16N3 4.1-

Part Description / Number Qty Sale Ext Labor Description Extended

Wiper Blade 200 1546 30.92 | Add Fuel 20.00
60-024 Refue!

Shop Supplies 1.55 | Won't Take Gas 0.00

Perform Service Test On Fuel System By Chrysler Service
Bulletin #14-001-08 - Test Show Tank Needs Replaced -

"' $1020.00 Esfimate
Replace Wiper Blades

Hazardous Materials 1.00
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Org. Estimate  57.08 Revisions 0.00 Current Estimate  57.08 . o Labor: 0.00
Parts: 32.47
Sublet: 20.00
Sub: 52.47
Tax: 3.61
HazMat: 1.00
Total: 57.08
[ Payments - ) Bal Due; $57.08

I hereby authorize the above repair work to be done along with the necessary malerial and hereby grant you and/or your employees permission to operate the car or truck herein described
on street, highways or elsewhere for the purpose to testing and/or inspection. An express mechanic’s lien is hereby acknowledged on abave car ar truck to secure the amount of repairs
thereto. Warranty on parts and labor is one years or 12,000 miles whichever comes first Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

Signature Date Time





