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This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in your 1999 model year
Pontiac Grand Am. As a result, GM is conducting a safety recall. We apologize for this inconvenience. However,
we are concerned about your safety and continued satisfaction with our products. ‘

Why is your
vehicle being
recalled?

What will we
do?

W

This notice applies to your 1999 model year Pontiac

Grand Am, VIN 1G2NE52E8XM I

Your vehicle is involved in GM recall 14350.

Until the recall has been performed, it is very important that you

remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key

ring.
Schedule an appointment with your GM dealer as soon as possible.
The recall repairs will be performed for you at no charge.

IMPORTANT

If the key ring is carrying added weight and the vehicle goes off road or experiences some
other jarring event, it may unintentionally move the key away from the “run” position. If
this occurs, engine power, power steering and power braking may be affected, increasing
the risk of a crash. If the ignition switch is not in the run position, the air bags may not
deploy if the vehicle is involved in a crash, increasing the risk of injury or fatality.

Your GM dealer will install two key rings and an insert in the key slot or a cover over the
key head on all ignition keys. This service will be performed for you at no charge.
Because of scheduling requirements, it is likely that your dealer will need your vehicle
longer than the actual service correction time of approximately 15 minutes.

Also included with this letter is an owner manual supplement. Please review this
document and retain it with your vehicle’s owner manual.
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What should You should contact your GM dealer to arrange a service appointment as soon as possible.
you do? When you arrive for your appointment, please bring both sets of keys. In the meantime,
itis very important that until the recall has been performed, you remove all items

from your key ring, leaving only the vehicle key. The key fob (if applicable), should
also be removed from the key ring.

Do you have If you have questions or concerns that your dealer is unable to resolve, please contact the
questions? Pontiac Customer Assistance Center at 1.800.762.2737 (TTY 1.800.833.7668).

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have done our
best to remedy this condition without charge and within a reasonable time, you may wish to write the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590, or call the
toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. The
National Highway Traffic Safety Administration Campaign ID Number for this recall is 14V400.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to

the lessee within ten days.

Jeff Boyer ‘
Vice President — Global Vehicle Safety

GM Recall Number: 14350
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WHEELE
: PONTIAC CADILLAC & MITSUBISHI
: 1000 Eisenhower Bivd.
{814) 266-5801 OR {800} 882-2492

_ Ny *INVOICE* www.wheelerpc.com
JoHNSTOWN, PA [N PAGE 1 v (@) }‘
BUS: MITSUBISH!

HOME :

__ SERVICE ADVISOR: 76 CORY KoHUT
TEOLOR[VEAR] | MAKEIMODEL T R T %
RED 99 PONTIAC GRAND AM SE : 72275/72275
"DEL. DATE | PROD. DATE] WARR.EXP, |. .. . PROMISED " PONO. . . | _RATE ] PAYMENT ] INV. DATE
30JANSY9 IS ) | 17:00 03AUGOS - 65.00 CASH 03AUG05
ro. orened. [ meapy . J orrions: DLR N ENG:3.4 Liter L6 MFI

08:59 03AUGOS |10:28 03AUG05

LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL

A SECURITY LIGHT COMES ON -
M REPLACE IGNI'TION LOCK CYLINDER

55 AHLBORN,WILLIAM LICH#: 1652

C 2.00 130.00 - :
1 12458191 CYLINDER 167.56 167.56  167.56
PARTS : 167.56 LABOR: 130.00 OTHER: 0.0¢ TOTAL LINE A:
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B BLOWER FAN WORKS ONLY ON HIGH SPEEDS
M REPLACE BLOWER MOTOR RESISTOR
: 55 AHLBORN, WILLIAM LIC#: 1652

C 0.50 - . 50—
1 89018413 RESISTOR o . 26.04 26.04 ' 26.04

PARTS:: 26.04 LABOR: 32.50 “OTHER: 0,00 TOTAL LINE B: ~  58.54

****************************************************

VEHICLES LEFT OVER 10 DAY WILL. CHARGED A
STORAGE FEE OF $10.00 DOLLARS PER DAY ~ -

ON BEHALF OF SERVICING DEALER, i HEREBY CERTIFY THAT THE STATEMENT OF DISCLA!‘AER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warmanties with respect to [~oame i m T 193 * €0
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this ntemitems. The .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly 9scaims 80 | GAS, OIL, LUBE 0.00

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY tad including any implied

ACOIDENT. "NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranty of merchantabiity or | SSE-ET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FEOM THEO%ATﬁ %E;?&(&AEEI&' g;r'tﬁs fﬁgﬂ:erpamac:slﬁ:“ezurpo::r MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER S A
authorizes any other person to | TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE. e et oy habiiy i 356.10
connection with the sale of this | LESS INSURANCE 0.00
itemn/items. SALES TAX = -
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Frairinht 3300 AND ina
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