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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

U.S. Dept. Of Transportation Febl 2015
NHTSA

Office of Defects Investigation

Washington, D.C. 2059

To Whom It May Concern; FEB 10 200

This information that I am forwarding to you is in regard to ODI #10672006 and the
original case number #JJ il filed March 18, 2014. Talso have a GM case number [

I believe that a recall should have been issued for my 1999 Malibu ignition switch when
GM began the recalls for this problem. The documents that I have sent to you show that
as early as 05/26/2005 I began noticing problems with this issue. The electric windows,
air conditioning, dash board lights, and headlights would intermittently work. As you can
see by attached bills I had to have the car towed several times. However, the mechanics
could not recreate the problem. Wiggling and jiggling the key made it work but I did not
realize this. I had more problems after the key recall was done. When I took the car to
the dealer, the service manager initially told me that it could not be the ignition switch. 1
insisted they check it, because when I took the car there, many things were not working,
windows, a/c, and lights on. I will say he listened to me and was very accommodating. I
got good service..

After reading about the issues with GM ignition switches it was a Eureka moment. To
make this long saga short, it seems now after many years, the problem is solved.
However, I do not think I should have to pay $508.36 to have this resolved. Especially
since the problem was still reoccurring after the key recall 14V400 was done. The issue
appears to be fixed after the new ignition was installed. The key now sticks in the ignition
but everything else seems to be working. I’m assuming the airbags possibly did not work
when windows, etc, were inoperable.

My Malibu is in pristine condition and has 32,000 miles. Ilove my car, in spite of this
issue. I have read on the internet many comments regarding this problem with this year
and model car. I hope GM will realize what a safety issue this is and add these cars to the
recall or at least reimburse me.

Thank you for the good work you do to keep us safe.

Palm Desert, CA

NAaM
21016
SMP


Sheila.Duvall.CTR
FOIA


Acknowledgement from NHTSA/ODI of your satety complaint ragelt1 o011

From: US DOT NHTSA <donotreplyodi@dot.gov>
To:
Subject: Acknowledgement from NHTSA/ODI of your safety complaint
Date: Mon, Jan 12, 2015 4:45 pm

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number listed
below will be a direct link to your complaint as soon as it is ready to view. Please allow at least two business days far
approval and processing before trying to view your complaint online. You will then be able to view it and search any
associated.documents. o

Your Confirmation number (ODI Numbel"s_js: 1067200677 )

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical staff
review this information to identify potential safety problems. While you may or may not be contacted by a NHTSA
investigator to clarify the information submitted, all reports are reviewed and analyzed for potential defects irends. Also, the
NHTSA complaint database provides valuable information to other consumers and to manufacturers.

If you have any questions regarding this complaint, please contact ODl:

- By phone: 1-888-327-4236 Monday-Friday, 8:00AM to 8:00PM Eastern
TTY: 1-888-424-9153
Have your ODi Number available.
{Spanish-speaking operators available)

« By e-mail: hitp://www-odi.nhtsa.dot.gov/contact.cfm
Indicate your ODI Number in the contact form.

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two options:
Recall notification via emait: http:llwww-odi.nhtsa.dot.govlsubscriptionslindex.cfm?refurl=email
Recall notification via RSS: http://www-odi.nhtsa.dot.gov/rssfindex.cfm?refuri=email

To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toli-free at 1-888-
327-4236. )

Our Privacy Policy can be found at this Web page.
if you have questions regarding these emails, please go to our Contact Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.
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WL 10679506

From: NHTSAHotline <NHTSAHotline@telesishq.com>
Tol
Subject: 1999 Chevy Malibu ignition problem ISSUE-ROJ=12
Date: Wed, Mar 19, 2014 9:02 am

When replying, type your text above this line.

Notification of Case Change (All times are GMT-0400)

Workspace: NHTSA Hotline Center Case: 1999 Chevy Malibu ignition problem Case Number:

Date: 03/19/2014 Time: 12:01:42 Creation Date: 03/18/2014 Creation Time: 21:21:09
Sympt: e R e ,

Entered on 03/19/2014 at 12:01:42 EDT (GMT-0400) by BOL: - R

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information Center.

SDiEer o
e

If you are interested in filing a complaint you may call our Hotline at 1-888-327-4236 and a Customer Service
Representative will be happy to assist you.

You may also visit our web site at www.safercar.gov for information pertaining to Recalls and Defects. The site
will provide you with the following resource information:

»Compliance Testing Database

«How To File a Complaint

-Early Waming Reporting Assistance
«Questions and Answers on Recalls and Defects
«View Existing Defect Investigations

-Monthly Defect Investigation Reports

-Search Technical Service Bulletins

We hoper that you find this information helpful. However, if you need additional information on our services
please feel free to contact us at 1-888-327-4236.

Thank you,
NHTSA.dot.gov Response Team

Disclaimer: "This response is for information purposes only and does not constitute an official communication
of the U.S. Department of Transportation. For an official response, please write U.S. Department of
Transportation, National Highway Traffic Safety Administration, 4200 New Jersey Ave, SE, West Building,

Washington, DC 20590.

Entered on 03/18/2014 at 21:21:08 EDT ( GMT-0400) by nhtsa. webmaster@dot.gov:

Sender Name:

Sender Email:

Subject: 1999 Chevy Malibu ignition problem

Comments: | own a 1999 Chevy Malibu LS purchased new now has 32000 miles. | recently took my car in for
service due to what | thought was an alternator problem. The dash lights would come on, electric windows
would not work, a/c would go on and off but not consistent. Mechanic | saw Feb 18 told me it was the Ignition
switch and by jiggling it the issue would be resolved but would repeat. He told me to see dealer. This model is
not in the current recall but | see online that many owners of this mode! have same complaints, Is my car safe
to drive? Would this affect the airbag? | am retired and do not have $500 for new ignition. Why isn't this model
included in the recall? Thank you for keeping us safe.

Contact Information:



GM Regall Information | GM Recall Center | Chevrolet, Buick, GMC, Cadillac, Pontiac, ... Page 1 of4

ONT 1667 0L00 L

GMRECALL CENTER

If a recall has been issued for your GM vehicle, including Chevrolet, Buick, GMC, Cadillac,
Pontiac, Oldsmobile, Saturn, HUMMER, or Saab, find it here.

The following recalls have been found for your 1999 Chevrolet Malibu

VIN: 1G1INES2MOXY
Results last updated: Aug 14, 2014

Recalls and/or programs for your vehicle in which repairs have not been completed are listed below.

Safety & Non-Compliance Recalls

What's this? ()
GM Recall #: NHTSA Recall #: Date Issued:
N140350 14Vv400 Jul 03, 2014
Recall Title:

Unintended Key Rotation (PENDING REMEDY) - * DRIVE WITH A SINGLE KEY ONLY *

Recall Description:

General Motors has decided that a defect which relates to motor vehicle safety exists in 2000-2005 MY
Chevrolet Impala and Monte Carlo, 1997-2005 MY Chevrolet Malibu, 1999-2004 MY Oldsmobile Alero,
1998-2002 MY Oldsmobile Intrigue, 1999-2005 MY Pontiac Grand Am, and 2004-2008 MY Pontiac
Grand Prix vehicles. If the key ring is carrying added weight and the vehicle goes off road or
experiences some other jarring event, it may unintentionally move the key away from the run position. If
this occurs, engine power, power steering and power braking may be affected, increasing the risk of a
crash.

Safety Risk Description:

The timing of the key movement out of the run position, relative to the activation of the sensing algorithm
of the crash event, may result in the airbags not deploying, increasing the potential for occupant injury in
certain kinds of crashes. Until the recall has been performed, it is very important that customers remove

all itemns from their key ring, leaving only the vehicle key. The key fob (if applicable), should also be

removed from the key ring.
Repair Description:

Dealers are to install two key rings and key cover on all ignition keys free of charge.

T 8/15/2014
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ORE 1067006

79-225 Hwy 111
La Quinta, CA 92253
(760) 771-8200
www.chevroletcadillacoflaquinta.com

' BUSINESS FHONE

EPA# CAL000248792
BAR# AC 255463
ADVISOR : TN TAG NG TRVOICE DA TRVOICENO.
JOE. = oo 1168 4401 01/17/15
TABORRATE  [UORNSENO MILEAGE cm.on — STOGKNO.
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ONT 15672006

MOUNTAIN VIEW TIRE & SERVICE INC

OWNED AND OPERATED BY A PROUD GOODYEAR INDEPENDENT DEALER
44-420 TOWN CENTER WY o
PALM DESERT, CA 92260
(760)340-1411, BAR REG# ARD178615, I.D. CAL000141105
MVT@MOUNTAINVIEWTIRE.COM WWW . MOUNTAINVIEWTIRE.COM

G, 02:13 PM 03:04 PM =
o TERR: 9630 /

PAGE: 01 NONSIG: 189267

iy F

BILL TO: N
PALM DESERT, CA ; U}%/

rovs ... | ==

PHONE 2. vuu-o.-.
DATE REQUESTED 02/18/14:
TIME REQUESTED. - R

593
@\‘“

VEH YEAR/MAKE. 99 CHEVROLET O
VEHICLE MODEL. MALIBU

VEHICLE COLOR.
LICENSE/STATE. |

RETURN PARTS.. NO .-ODOMETR_IN/OUT Q218 031800
SALESMAN. . . ... 002 / 002 PRIOR INVOICE. | SRR L
ACCOUNT # COB TC CUST# TYPE/STATE i ~§;‘ ’zl&? 8 A
T it W ML - 07
SLSM TECH PRODUCT CODE - BC QTY  DESCRIPTION N  PARTS LBR/EXCISE LINE TOTAL
002 108 047-100 R 1 CHECK LOSS OF POWER ON DASH WHEN STARTING .00 .00 .00
002 108 047-100 R 1  LIGHTS ON DASH STAY ON CHECK AND ADVISE .00 © .00 .00
002 108 047-100 R 1  SUGG DEALER HAS ISSUE WITH IGNITION - .00 00 .00
002 108 047-100 . R 1 POSSIBLE ISSUE WITH IGNITION SWITCH o .00 .00 .00

ALL WHEELS REMOVED WERE TORQUED TO MANUFACTURER'S SPECIFICATION.” "TORQUE'BY _ TORQUE SPEC
VISIT OUR WEB SITE WWW.MOUNTAINVIEWTIRE COM |




PR oL 106"7@\@(7&7
Vehicle Condition Report [ 5% w  Zowr v il

360 VEHICLE PRE-INSPECTION !
Markwith an X
Wheel Damage of Habeap Missing - Lic. # 3 State .. Mileage _ !
Mark with D or B 8 = / = -
Class Cracked : Eng. Size 5 e L /Z!éoac ~ Dow  DbiEsEL Dopouc  DIHYBRID
Markwith a © . -
State Inspection Due - Month Year, @ftp  ORwD 040D
Notes: Z
Date or Mileage of Last Oil Change TRANS. TYPE: 9,,“"0 3 MANUAL

OliL EHANBE PROCESS

Qts Filter #
9it i:hangeServmel’:emﬁnaﬂnn i '
sigatures o :
according tovehitls manufacturer Spae L § L ‘Empioyeeﬂ ettt
g P g /dp@)’ 6 S@ 4 Ren Flat Y y/ ‘!‘hlscerhf mthemlx:haugcm £SS | hemcnmpl» oil i §:§lpfgnggpe.,,__ s
v R 4
i 7 7 Flnids et T“"M m Description/Comments _ :
Tread Depth {32nds) Level
lnsp‘.mt Duter Center Inner 5 {f.1bs) | Comments P - History /1’
PS5t in: { PSI O .
5? i 7){ C)\ q C)) \ } : Transmission / .
o Pl Py out ] \ / - ’ ~1{ Coolant . N /1 Teststip OPass OfFai
= ! [ -1 Power Steering \-\ / ) ) ’
g PSt I vsimm Washer : 7
' Diff/Transfer Case / ’ v
L3 Fstin rsﬁﬁm / \ ’ Brake / ] 0 T ;g{nmm"m 300
ot £ i . MAENTE’MNBE INSPECTION FINDINGS
: "E'::;"\' ixiny DesnnptmnICnmmems
N DOT £5 r——m —
1 Lights/Bulbs \ /
2 Air Filter \ /
3. Cabin A Filter \ |/
s Fuel Filter \ /
' R | Fi System Service AV
: | { Belts/Tirming Belt N "
LF Pad o LF Rotor /“ RF Rotor RF Pad Hoses / \ , v
ot | | nctual M. / i1 Ot |} Battery J1 OPess Qi QoE
Machine & Battery Terminal | /1 Ocongon Drreventive
PP —— < T ¥ R N T 7| [Wrest Bariogs 7
RPadiShoe | Dum IR  Rowf | Drim Shocks AR N\
Out: n: | Actual Meas. \ / Struts / )
‘Machine To /\ ‘ i Susp./Steering A
Rear Clean/Adj / Exhaust -
Brake Hose(s) L - \ zil:“slm(::nltomts
Patling Catles : N ' 06 & Finid neasancodes__ s
Other Brake Services P ind ez h

L Zz
. S Y ST /0f ' éé& A aReAES

MM” o) Omie [tveDpidiek




P ONT 649260

PALMS TO PINES AUTOMOTIVE
74-725 JONI DRIVE, SUITED
PALM DESERT CA 92260 .
760/346-3115
BAR #ARD 254310 EPA#CAL 000312327
www.palmstopinesautomotive.com .
11/12/2010 2:21 PM page 1

Repair Order -

PALM DESERT cA

Vehicle : 1999 Chevrolet Malibu 3.1 L 189 CID V6 Tagistate |
VIN - 1¢1INEs2mMoXYI . Color : Burgundy
Last Mileage :29029
Created :11/12/2010 7:57:01 AM Odometer In  : 29424
c “an Odometer Out : 29424
Labor/Notes L . o :
Qty Code/Tech* Reference Description Unit Price Price
) " DIAG WON'T START, BEING TOWED IN .+ $0.00 $0.00
FOUND FAULTY ALTERNATOR Tl e T
1 cL* AAA 10% DISCOUNT-MAXIMUM $50.00 $34.75 ($34.75)
05 CL* LABOR INSTALL ALTERNATOR $104.00 $52.00
1 cL* DCS DIAGNOSTIC COMPUTER SCAN $104.00 $104.00
INCLUDES: CONNECT DIAGNOSTIC COMPUTER. RETRIEVE TROUBLE CODES AND SCAN FOR PARAMETERS OUT OF '
SPECIFICATION.-
FOUND CODE C1237-HIGH SYSTEM VOLTAGE
CODE C1236 LOW SYSTEM VOLTAGE
OTHER CODES DO NOT PERTAIN TO PROBLEM
REC ALTERNATOR REPLACEMENT
Parts ‘
Qty Code/Tech* Reference Description Condition Unit Price Price
1 - PARTS 8279607 REMAN. ALTERNATOR-ST New $191.46 $191.46
Labor st $121.25
PartS = eeeeeeeseeeeeeemssssinsn e resaenneas $191.46
SUDIBYMISC.  eerreemeereeeeeeseese e nn st res e $0.00
Other Charges e $0.00
Charges e $0.00
Sales Tax Tax @ $191.46 * 8.7500% $16.75
- Repair Total “$329.46
Tech Certification #
cL

Recommended Service
Service / Notes » Due Interval
29029 miles or on 3/18/2010

5 | ’ 
[ hgg'%j |
Moy 12 it

S

TIRES




OPU 0679006

PALMS TO PINES AUTOMOTIVE
74-725 JON! DRIVE
PALM DESERT CA 92260
760/346-3115
BAR #ARD 254310 EPA#CAL 000312327
www. paimstopinesautomotive.com

3/18/2010 11:34 AM page 1
Invoice
PALM DESERT C
Vehicle : 1999 Chevrolet Malibu 3.1 L 189 CID V6 Tag/state [
VIN : 1GINES2MOX Y Color : Burgundy
Created :3/18/2010 9:52:12 AM : Odometer In  : 29029
Complete : 3/18/2010 11:33:48 AM Odometer Out : 29029

Invoiced : 3/18/2010 11:33:
Labor/Notes =.. . . . .o
Qty CodelTech* Reference Description Unit Price Price

1 LOF COMPLETE LUBE, OIL AND FILTER SERVICE $15.00 $15.00

INCLUDES: CHANGE OIL AND FILTER. LUBE ALL FITTINGS ON STEERING LINKAGE, BALL JOINTS & DRIVE SHAFT(S).
CHECK AND CORRECT ALL FLUID LEVELS TO INCLUDE BRAKE FLUID, POWER STEERING FLUID, COOLANT, BATTERY
ACID (UNLESS A SEALED BATTERY), AUTOMATIC TRANSMISSION FLUID. CHECK TIRE PRESSURE. INSTALL "NEXT
SERVICE DUE" STICKER.
1 cB CHECK BRAKES $20.00 $20.00

INCLUDES: REMOVE ALL WHEELS. CHECK BRAKE LININGS & PADS FOR WEAR. CHECK BRAKE HARDWARE. MEASURE
ROTORS & DRUMS FOR WEAR. CHECK BRAKE FLUID LEVEL.6MM FRONT-6MM REAR

48 AM

o

1 TR TIRE ROTATION-IF NEEDED $0.00 $0.00
-1 ARA 10% DISCOUNT-MAXIMUM $50.00 $20.00 ($20.00)
1 CCSss CHECK CHARGING/STARTING SYSTEM $28.50 $28.50

INCLUDES: CONNECT ELECTRICAL SYSTEM TO STARTING & CHARGING SYSTEMS ANALYZER. RUN BATTERY LOAD
TEST. CHECK ALTERNATOR OUTPUT. CHECK STARTER DRAW & BATTERY CONNECTIONS.

**CHECK BATTERY LIGHT COMES ON SOMETIMES™ , ‘A o
NO PROBLEMS FOUND AT THIS TIME ) W P ,__, IO AD
st NOTE SOMETIMES ABS LIGHT AND AIR BAG LIGHT COMES Y (G, VD WOV
ADVISE IF FURTHER DIAG IS NEEDED  * - -~ 4 PN sﬁ’x@k) QLT
0.5 MIG* LABOR FLUSH POWER STEERING 04.00 $52.00
Parts
Qty CodelTech* Reference Description Condition Unit Price Price
1 SH 21040 PRO SELECT OIL FILTER $10.50 $10.50
1 HAZ WAS HAZARD WASTE DISPOSAL FEE $4.75 $4.75
5 CHV 10130 CHEVRON 10/30 MOTOR OIL $3.85 $19.25
1 - PARTS P.S FLUSH CHEMICALS New $49.95 $49.95
T Labor e i $95.50
S $79.70
eeteessieseseeseevasaesssessbessssesaseraseeeerens < $0.00
....................................................... $0.00
T U BhAIGES 0000 meeeeseeseessereesesererres s easnessnananaeas $4.75
BYiooaoameeneommmneenns Sales Tax Tax @ $79.70 * 8.7500% $6.97
o B 3/18/2010 Paid "$186.07
/




ORN]
0692006

PALMS TO PINES AUTOMOTIVE AND SMOG
74-894 LENNON PLACE, #F-2
PALM DESERT CA 92260
760/346-3115
BAR #AD 078040 EPA #CAL 000256602
THANK YOU FOR YOUR BUSINESS!
www.palmstopinesauto.com

5/26/2005 4:12 PM » page 1
- invoice #
Day Phone -
PALM DESERT CA
Vehicle : 1999 Chevrolet Malibu 146CI 2.4Liter L4 Tagistate [ G
.Created :5/26/2005 10:07:08 AM . Odometer In  : 21706
" Completed 5/26/2005 4:12:13 PM Odometer Out : 21706
\Invoiced : 5/26/2005 4:12:13PM___
il.aborNetes.. o
Code/Tech* Description Price
- _ CHECK ALTERNATOR™ 7=as $80.00
BAD ALTERNATOR/ RECOMMEND REPLACEMENT -
- TOWED IN AAA
. 10% DISCOUNT ($27.65)
Parts . T , ‘
Qty Code/Tech” Description Condition  Unit Price Price
™ REMAN ALTERNATOR New $196.55 $196.55
Labor s $52.35
Parfs s $196.55
SUDIBYMISC. et csenins $0.00
Other Charges e $0.00
Charges e $0.00
Sales Tax Tax @ $196.55 * 7.7500% $15.23

Total Due "$264.13
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