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Us. Depdriment 1200 New Jersey Avenus SE
of Transportation Washington, DC 20580
National Highway
Tratfic Satety
Adminisiration

NVS-2161rr

Dear Consumer:

As a follow-up to your report to-the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) vou reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document refated to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN} is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshicld pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. Ft is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your repoit.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penaity of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the Jarger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

A QM&%/‘— ,
Randy Reid Chief
Cotrespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

A kA A

NHTSA

wwiwv.nhtsa.gov
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Mercedes-Benz of Nashville

I OICE » 630 Bakers Bridge Ave.

\,\ . Franklin, Tennessee 37067

( AL 4Ly Direfflt City: 560})2 gitz-szso

Toll Free: -4841
ggﬁg‘fILLE Il PAGE Fax: (615 7824182 5
BUS: CELL.: SERVICE ADVISOR 707_Wmegﬁy‘]
L COEQR o [YERR U UMAKEIMOBEL — TIVING e g [ EIGENSE S SR MILBAGEING OUT - 1= TAG..
BLACK/GREY, 97 | MERCEDES-BENZ £420 | WDBJF72FL _ . 129041/ 2_,9044 ]
DEL DATE [P T PROWBED. el PONQ;: i | — BATE Pz NV, DAY
31MAROO IS //// )
30MAR96_DI21FER96 /WAIT 13NOV13}/ 0.00 13NOV13
iHIRD T TREADY. 1. | OPTIONS: DL}/- ENG : 11998512000784 TR
. \\ 11142

08:46 13NOV13 |14:43 13NOV13 ol

_M_D.E_EECH TYEE LQURS \ —____—LIST QAL

169.95 169.95
169,95

just Tire Pressures Reset Tire Monitoring System
: DIUST  TIRE PRESSURES/RESETITIRE:

" MONTTORING SYSTEM

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER [
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes oll LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE 7O of the warranties with respect to PARTS AMOUNT
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemitarns. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED QR REPLACED [ Seller hereby exprassly disclaims 2l =g ™5 jpE
UNDER THIS CLAIM HAD' BEEN CONNECTED IN ANY WAY WITH ANY | moramties, sijer Serest o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warranty of  morchantabiity or | _ouUbeEl AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpese. [~ \MiSC. CHARGES
NOTIRICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor
MANUFACTURER’S REPRESENTATIVE. authotizes any other person to | TOTAL CHARGES
assume for it any liability in
T connection with the sale of this | LESS INSURANCE
itemfitems. SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Ganvilobe 2000 ANP tan SEAVICE INVAINY #3 XSIE . TATAMER ONDPVY
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Mercedes-Benz of Nashville

CUSTOMER #: -

INVOICE 630 Bakers Bridge Ave.
Franklin, Tennessee 37067
Direct City: (615) 742-5250
Toll Free: 800-221-4841
NASHVILLE PAGE 2 e i) T2

SERVICE ADVISOR
N

WDBJ. ?72Flg€m_

_7‘07 MARKER BILLINGSLEY

. COLoR T MAKE/MODEE TMILEAGE N 7OUT

_,QEQEs-BENz E420

31IMAROO IS
30MAR9S _DUZ1FE 96 WAIT 13NOV13 0.00f VM 13NOV13
0 OFE %] OPTIONS: DLR-ENG:11998512000784 TRN:A
1)11142
. 08:46 13NOV13 14:43 13NOV13
I.TNE OPCODE TECH TYPE HOURS LIST TOTAL

0 00 OTHER

T

MR

****************

13NOV13 08:46 SA: 707

ON BEHALF CF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER

LABOR AMOUNT

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factary warranty constitutes all
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with respect 1o |—prmmar s
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itemiitems. The 169.58
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Solter heraby exprassly disclaims 3 ["GAg, OiL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | jvatadties ouper Sxprest ot =5 -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | ‘wereny 'of  merchantabiity or | SUB-ET AMOUNT 0.00
'CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fitness for a particuler surpose. | nSC. CHARGES 24,95
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither assumes nor >
MANUFACTURER'S REPRESENTATIVE. authorizes any other person to | TOTAL CHARGES 570.00
co assume for it any liability in s
' connlgcuon with the sala of this LESS INSURANCE 0,00
itemfitems.
SALES TAX
(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATUSE PLEASE PAY
THIS AMOUNT

Cogynight 2000 ADP, tne. SERVICE INVOICE 72 n512C

CUSTOMER COPY
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I A Mercedes Benz
Mercedes-Benz of Nashville
INVOICE 630 Bakers Bridge Ave.

Franklin, Tennessee 37067
Direct City: (615) 742-5250
Toll Free: 800-221-4841
PAGE 3 Fax: (615) 782-4182

SERVICE ADVISOR 601 TISHA RAMM MEYERS

- COLOR ~fYEART " VAN ] GICENSET T "WILEAGE INTOUT | TAG
BLACK/GREY 97 | MERCEDES EA420U WDBJF72F1VA— | 89237/89263 -
DEL.DATE - | PROD. DATE | WARH. EXPi:4ii: P FONO. . T URATESTT U PAYMENT. - L TTINMADATE .
31MAROO IS / T~
30MAR96 DD21FEB96 19:00 110CT06 95.00 120CT06

R.O,OPENED . | -~ . READY | QPTIONS: DLR-ENG 11998512000784 TR A ]
1)11142 -

08:21 020CT06 [12:14 110CT06

LINE OPCODE TECH TYPE HOURS _ » —_LIST NET ___TOTAL
CESTY 196000 . - 020CT06 08¢ 2L SRR e G e R e e T e e
EST: 1,270.00 30CT06  17:23 SA: 601

CONTACT 3 W ve i
CUSTOMER: PAY ENVIROMENTAL/HAZARDOUS MATERIAL: FEE FOR REPAIR ORDER 130,00
) _ __YOU MAY RECEIVE A SURVEY FROM MERCEDES BEINZ
ST USAC INDTHE: NEXT  FEW WEEKS. (IE: FOR L
- REASON YOU CAN NOT GRADE US EXCEL ENT PLEASE
CmEe CONTRCT QUR: SERVIC‘E MANAGE‘R {BILL HUDSON)
AT (615) 782-4153.
s L CTHANK  YOU. FOR [CHODSING ..
MLRCEDES BENZ OF NAQINILLE
Ol BEHALE OF SERVICING DEALER, | HEREBY GERTIFY THAT THE | STATEMENT OF DISCLAIMER . (DESCRIPTION "} = " TO¥ALS.
HEREON iS ACCURATE UNLESS OTHERWISE it LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of e warartion with seumcs 1 ou 646.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of tais itemiitems. The | PARTS AMOUNT 1763.79
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hereny expressly disclaims all [~y o=~ ™ gE 00
UNDER THIS CLAIM HAD BEEN CONNECTED iN ANY WAY WITH ANY | |reestes, Suier  oxwrece | of — 0.
ACCIDENT, stiLt(iEBl‘tlgEFO%R“MISUSE. RECORDS SUPFORTING THIS | warenty o msrchamebitty. o | SUBLET AMOUNT 0.00
] } YEAR FROM THE DATE OF PAYMENT { i % 1
NOTIFICATION' AT THE SERVICING DEALER FOR INSPECTION BY | Seler neiher assumes ner | MISC. CHARGES 30.00
MANUFACTURER'S REPRESENTATIVE. authorizes any cther pesson 10 | TOTAL CHARGES 2439.79
assume for it any liability in =~
connecticn with the sale of this | LESS INSURANCE 0.00
itemfitems. -
SALES TAX 225.70
{SIGNED) DEALER, GENERAL MANAGER DR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY 3 Lo .
THIS AMOUNT G649

CUSTOMER COPY

Copytignl 2000 20P, o SERVICE INVOXE #2 XSIZC



- - J Mercedes-Benz
Mees-Benz of Nashville
THVCICE 630 Bakers Bridge Ave.
Franklin, Tennessee 37067
Direct City: (615) 742-5250
NASHVILLE ™ PACE 1 Toll Free: 800-221-4841

Fax: (615) 7824182

HOME BUS
SERVICE ADVISOR 601 TISHA RAMM-MEYERS

~TEOLOR L TERRLL . MAKEMODEL . [ n o em ] HGENSE f - MILEAGE TN/ OUT - | TAG
BLACK/CREY| 97 | MERCEDES E420W WDBJF72F1 - 89237/89263 _

" DEL, DATE _ | PROD. DATE| WARR. EXP.’  PROMISED T PONG. L. 1 RATE 1] PAYMENT | ___ ANV DAJE
31MAROO IS
30MAR96 DD21FEB96 19:00 110CTC6 95.00 | VM 120CTO06 ]

o ORENES T REABY T | OPTiONS: DLR-ENG:11998512000784 TM

1)11142 -

08:21 020CT06 [12:14 110CT06
LINE OPCODE TECH TYPE HOURS TIST ___ NET __ TOTAL _

A VEH WAS TOWED BY AAA.

ALLOAT THIS TIME &

*********'k******************‘k***********************

B CLIENT STATES AFTE
ON IN DASH VEH WILL NOT SHIFT OUT OF GEAR.H“_

948 CC
(140427013465 SHIFT LINKAG
203-540-01-53 SPACER
E40-271+00-80 GASKET; TRANS
140-277-00-95 TRANS OIL F
CAGE9EE 0055 BOCK  PIN i
001-989-21-03-10 TRANS FLUID -

210-545-13-32 SWIT , .
C2025892-00-10 BUSHING: - niy el
000-994-41-60 CLIP
COT2601-012830 BUER e el B IR
140-270-06-06-88 VALVE GEAR

CO26 99T 40 LaAgLng: SEAL RING
026-997-41-48-28 SEAL RING
026 -545579432+88 CONTROL: UNIT
2100721A099778 e
1761 7Y TEABOR CTOTA: BINE B

89537 FAULTY SELECTOR 'SWITCH &0 PERFORMED 'ROAD: TEST, VERTFIED TRANS IN ... .. = 1.
LIMP HOME MODE.PERFORMED SHORT TEST,CODE 055,151 & 114 STORED IN o X
BTC. CHECK ACT. VALUES & VALUE IN D SHOWING FAULT:R/R CONSOLE & SHIFTER = = =

HPHHPHHH&%PHHHP

.598150. 5981507 593150

05 00 2189.29

PARTS; 427500

ASSEMBLY. D/A SHTFTER & REPLACED SWITCH.R/R PAN & REPLACE SHIFT LOCK

ON BEHALF OF SERVIGING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERW/ISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (7] YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FCR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the watranties with respect to
the cale of this itemiitems, The
Seller heraby expressly disclaims all
warrantias  either  express  or
implied, including any implied
warranty ¢f merchantability or
fitness for a oparticuler purpose.
Seller neither  assumes  nor
authorizes any other person tG
assume for it aay liability in
connection with the sale of this
itemfitems.

T GESERETON [

TTTOTALS . . -

“LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Capynght 2000 ADP, Inc. SERVICE INVOICE #2 XS12C
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AR/ MercedesBenz
Mees—Benz of Nashville

OICE 630 Bakers Bridge Ave.
Franklin, Tennessee 37067
Direct City: (615) 742-5250

PAGE 2 Toll Free: 800-221-4841

Fax: (615) 782-4182

SERVICE ADVISOR: 601 T1SHp EAMM-MEvERS

TIGOEDR. I YEART - MAKEMOBEL G CVIN CECENSE: | U MILEAGEIN LOUT | TAG
BLACK/GREY 97 | MERCEDES E420W_ WDBJF72F1VA—I | 89237/89263_
" DEL.DATE | PROD. DATE| WARR. EXF.. CPROMISED @ .. CPONO. CBATE: | PAYMENT —[7 IW
31MAROQO IS / N
30MAR96 DD21FEB96 19 00 110CTO06 95.00 | VM 120CT06 )

R0 OPENED ' "READY | OPTIONS:  DLR] -ENG:11998512000784W

1)11142
08:21 020CT06 [12:14 110CTO6
LINE OPCODE TECH TYPE HOURS LIST NET ____TOTAL
HOUSTING & PILOT BUSHING.THEST DROVE VEBHICLE AGAIN & ‘MECHANICAL CORES = . .0 oo
CAME BACK & VEHICLE WENT BACK INTO LIMP MODE.VALVE INCLUDED IN FAULT o
CODE ‘IS IN VALVE BODY,WILL NEED ‘TO:TRIAL FIT VALVE BODY & IR STILL
GOING INTO LIMP MODE WILL NEED TO REPLACE TRANS & POSSIBLY ETC C/U
LR *******k*********#********************************#*
c COURTESY WASH _
- 97FREE COURTESY WASH - e

| 604 CC e 0.00
PARTS: 0. 00 LABOR: 04800 TOTALE: Q.00
89245 mmE LA R i e et Dt o) R A Y s T e

****************************************************

D##* REPLACE VALVE BODY".

z? AUTO TRANS .

i 1 007603 010100 RING GENERAL
471,60 OTHERE

PARTS ¢

948
i2a66

g ad

0000

Iﬁﬂﬁb LINE: B.w_,“"*

89245 SOLENOTD §TTCKING IN VALVE BODY 1.8 REPLACED VALVE BODY & RESET @ 7«
ADAPTATION PERFORM ADAPTATION & VEHICLE IS SHIFTING CORRECTLY BUT THERE

I8 &'3..5 SEC. DELAY UNTIL GEAR ENGAGES FRON:P/iR & TO DIWILL NEED® o0
CONTROL UNIT TO RESOLVE.

! k********* *********-k**-k******k*****k*x***t*********

E** REPLAC.EH TRANS CONTROL' ONTT |
© 37 AUTO. 'TRENS: g iy

PARTS ¢

948
40.00:

CC

CLABOR:: 1

C/U & PERFORMED ADAPTATION ALL OK
L RRKERRRRFFRREEERREERAAERRIA R ARFRRARRRERER R TR R ART KA

'4"7 éo',

47.. .
.47.50

50

= \'~.g: 00 L

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN S ACCURATE UNLESS OTHERWISE

SHOWN. SERVICES DESCRIBED WERE PERFCRMED AT NO CHARGE 7O
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERW!SE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
AT THE SERVICING DEALER FGR INSPECTION BY

NOTIFICATION

MANUFACTURER’S REPRESENTATIVE.

STATEMENT CF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this itemlitems. The
Seller hereby expressly disclaims all
warranties  either  express  or
implied, including any  implied
warranty  of merchantability or
fitnass for a particular purpose.
Seller  neither  assumes  nor
authorizes any other person 10
assume for it any hability in
connection with the sale of this
item/izems.

o OESCRIPTION o F o

CETOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED]

OEALER, GENERAL MANAGER OR AUTHORIZED PERSON

IDATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Coppight 2000 ACE, inc. SERVICE INVOICE #2 XSI12C

CUSTOMER COPY




I Mercedes Benz
Mercedes -Benz of Nashville
INVOICE 630 Bakers Bridge Ave

Franklin, Tennessee 37067
Direct City (615) 742-5250

PAGE 1 Toll Free: 800-221-4841

Fax: (615) 7824182

SERVICE ADVISOR: 109 JOSEPH D NEELEY

_COLOR . [YEAR] ~ ~ MAKEMODEL - .~ | VIN ] UCENSE ] MILEAGEIN/OUT ] TAG ©
BLACK/GREY 97 | MERCEDES E420W_ wosr72F 12N | e0a19/60419 ||
- DEL. DATE |FROD. DATE| WARR.EXP. | = - PROMISED - PONO. | RATE |  PAYMENT [ INV.DATE -
31MAR2000AglFEB96 WALT 27AUGO3 VMCD <’27AUG20&;Q}
R.O.OPENED . | READY | OPTIONS: DLR:-ENG:11998512000784 T
1)11142
27AUG03 27AUGO3
LINE OPCODE TECH TYPE HOURS_ LIST NET ___TOTAL

17 MISC AR SO

B RADIO INO.; CHECK AND ADVISE
182 BODY  BLECTRICS.

sos oM 1.00 9 00  79'.00:

60419 INTERNAL :CIRCULT PROBLEM JIN RADIO. 1.0 CHECK QUT  INSPECTED AND:
VERIFIED CLIENTS CONSERN CHEKED THE 2 FUSES IN RADIO CIRCUIT, THEY

B OM G0 00 e T e e OO0 000

WERE: BOTH! @O0D " CHECKED ‘30 CIRCIUT TO RADIC. '11.98 VOLTS AT 30 EROUIT. il wlii

CHECKED 15 CIRCUIT. 11.89 VOLTS AT 15 CIRCUIT. GROUND WAS GOOD. REQU'EST )
CLIEN 'SEND RADEO OFF!TO BE REBUILT. CLIENT WANTS TO TAKE SOME:TIME TR fy gy -
THINK ABOUT REPAIR BEFORE REPATRING RADTO.

c MISC o
_ 509 M 0.00
R R R R R P T P TP TE I LTI LRSS ST S L LSS S & 88 20 5% kS

ON BEHALF OF SERVICING DEALER, ) HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER | i JBESCRIPTION. .. c A TOTARS T
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT 79.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TQ of the warranties with respect to T
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itemitems. The | PARTS AMOUN 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hewehy expressly dissams 8l ["5As, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY o incloding e piied — *
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warraniy of  mérchantabilicy or | SoUB-ET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for & perticular purposs. | MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING OEALER FOR INSPECTION BY Seller  neithor assumes 001 e s J
. nZes a
MANUFACTURER'S REPRESENTATIVE. prviirita Tl Aol o 79.00
connection with the sale of this | LESS INSURANCE 0.00
itemfitems,
SALES TAX 7.31
{SIGNED!} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE] CUSTOMER SIGNATURE PLEASE PAY B R
THIS AMOUNT ce s BB

CUSTOMER COPY

Copyaight 2000 ADP, Inc. SERVICE INVGICE 42 XSI20



Copyright & 1995 The Reynolds uad Reyvolds Company  ERALZRINVE  CC203885 (10:68)

MERCEDES-BENZ OF NASHVILLE

'535 Murfreesboro Road
Nashville, Tennessee 37210
 Telephone (615) 742-5250
Fax: (615) 242-4523

| ‘\ ADVISCR IY
I JOSEPH D NEELEY 109 e |
LICENSE NO.

INVOICE DATE /

06/15/00

Y97 /MERCEDES BENZ/E420Wi4 DR 4150196 Jh060
VEHICLE 1.0. NO. SELLING DEALEFR NO. PRODUCTION DATE
nashviee, T [ wosJF72¢1vA N 74323 02121196
F.T.E.NO PO NOQ R. 0. DATE
06/07/00 REPRINT# 2
w N 5100721A009778  E4 1998512000784
JOBE 1 CHARGES: - «encnnmsmmrsmmsssassmosscmassmsssmaatroo s o nn st n s s
QR - v === < n e e immei s meseesiaceastesdasntesessinrseiesertisoannnns s
SR smer AUTO TRANSMISSION HOURS:  2.00 TECH(S)195. . WARRANTY
CLIENT STATES THAT CAR AKES A THOMPING SOUND WHEN CHANGING
GEARS, FROW IST 10,200 ESP. .
INTERMITTENT BT 1 S WORSE.IF THE CAR HAS
L > CEPER OF FOURS OR OVERNIGHT . ALSO SEEMS TO
HESTTATE T0 WHEN UPSHIFTING o Tzuss ARD HAS HAD NO PROBLEMS
CHECK SHIFT OPS, HHT TEST. RESET SELF ADAPTATIONS.
JOB# 1 TOTALS---+--- R P S ITL
’ JOB# 1 JOURNAL PREFIX re.cs JOB# 1 TOTAL 0.00
JoB# 2 CHARGES --------------------------------------------------------------------------- e
iz e ﬁéﬁéé""6'66'ﬁéﬁi§i'iéé'iéé”'""' """ WARRANTY
T MISC. mzns FOR SERVICE A
JOB 2 TOTALS----crmssnrimstsmdnn s somm s s o
: J0B# 2 JOURMAL PREFIX MBCS. JEB# 2 TOTAL 1 0.00
JOBE 3 CHARGES: - -neneinusammninsimronmnnasensinnsns i te o oes e sen v nn e
LAB(R-V.*-.__‘.-.-E..---......-.-----“.........-...-._...-..-.............-...-. ............ B :
J 3. 46MBL. .. STEERING HOURS: 4,20 TECH(S)+159 195 WARRANTY
7T CLIENT STATES THE STEERING HAS BEEN JAKING A HUML ING NOISE. )
- " ViAD TOPPED. OFF HERE ON A Y AND HAS NOT HUMMED ANY
- MORE BU IS OONCERNED \ERE THE FLOTD WENT.
CHECK FOR NOTSE. PRESSURE TESI WITH GAUGE. REPLACED -
o _srmmem(mnmen nc4s4so47
PARTS- - - - - -QTY- - <FP-N -----------"-.---DESCRIPTION----»---LIST PRICE ONIT PRICE~ S
. 1 210 460 25-00 - = STEERING .BOX - - WARRANTY
‘2 G-1.46-0001 _ POWER.STEERI . WARRANTY
2 007603-014102 RING, GENERAL . . WARRANTY
2. 007603:016105 .~ .RING.G ERAL : ] g
. : TOTAL - PARTS 0.00
JOB# 3 TOTALS ............................................................
JGB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 0.00
08¢ 4 CHARGES - - -~ <= -+ <+ <= <= smnmassasansssossiatono sm s sn ot s rrnr e s
O OMBIBALA . BALANGE WHEELS i{bﬁéé""i‘éé'%ééﬁiéi'iéé """"""""" INTERNAL
CUSTOMER quuesr T0 HAVE TIRES ROTATED AND BALAN
BC=40221208
ROTATED AND BALANCED TIRES
JOBE 4 TOTALS--vnv-remrrmmenmmnmmsnanasmssrensmmnmsssmasceinns e
J08# 4 JOURNAL PREFIX MBCS J0BF 4 TOTAL 0.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 16:38:05




MERCEDES-BENZ OF NASHVILLE
535 Murfreesboro Road I
Nashyville, Tennessee 37210

(280 M
ercedes-Be
vaes benz Telephone (615) 742-5250

Fax: (615) 242-4523
ADVISOR T INVOICE DATE INVCICE NC.
JOSEPH D NEELEY 103 ﬁ 0615/00 &_
LABOR RATE LICENSE NO. MILEA COLOR
29008 packcrey NN |
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
97/MERCEDES BENZ/E420W/4 DR 03/30/96 26080
VEWHICDLEBLIZ:J r;:o7 2 F 1 v SEZL&!;G;EALER NO FRCDUCTION DATE
A 7432 02/21/96
NASHVILE’ TN- F.T.ENO qc NO. R. O.DATE
| 06/07/00 REPRINT# 2
= COMMENTS
%_N C# 2100721099778 E# 1998512000784
ESTIMATE = = v v === v ==aseemseaasonnansacssmasmmeoon—aosoasmasmmaseennascaancaannns
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