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U.S. Departrent Vehicle Owner's Questionnaire Date Received Repository [ ]
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OWNER INFORMATION (Type or Print)

Name
Address
City

Daytime Telephone Number

ip C
LAVON State > Zip Cod

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

S A e -
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Make Model Model Year
1GNDUD3E!33D- CHEVROLET VENTURE 2003

Date Purchased Dealer's Name and Telephone Number _ Q72-363— 3938 Engine: 34 0uSFI | Fuel Type:
Q‘ 27“/3 PM'TO FleetRemarketing s3ne 469-247- 00 3o | No: Cylinders A
J

Original Owner Dea[er's City State Zip Code :
ME£K i nney TX% 17507 :
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Transmission Type [ Antilock Braked Powertrain Multiple Failure: Incident Date(s)

yuto mat : . OL-FEB2014
duto Bd cruise Control Smelled gasoling 6cca
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FAILED COMPONENT(S)/PART(S) INFORMATION Stacting "qrowvd +his| # /)fj

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) Faliure Mieage Failure Speed
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Al

Tire Model (Name or Number) Tire Size (Example P215/65R15)

& Weard

of

DOT No. (Example: DOTMAL9ABCO36) [ Original Equipment

[ Prior Repair Failure Location:

Wwhes/é

Tire Component Code

Tire Failure Type:

1 ourl”

jt{/‘qj@

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeJ No./Name:

(i wgs

Seat Type:

Installation System:

(e m t- rlj

Thild Coat Component Code: Cailad Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detall the incident(s) Failure(s) Crash(es) and injury(ies).)

fo m-

Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[dves [Xno | [Jves [X] nNo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i-e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 CHEVROLET VENTURE. WHILE INSPECTING THE VEHICLE, THE CONTACT NOTICED A FUEL LEAK FROM THE
INLET TUBE TO THE FUEL TANK, IN ADDITION, THE CONTACT NOTICED FUEL VAPORS EMITTING FROM THE UNDERNEATH THE FRONT DRIVER
SIDE OF THE VEHICLE AND THE CHECK ENGINE WARNING LIGHT ILLUMINATED, THE VEHICLE WAS TAKEN TO THE DEALER. THE TECHNICIAN
DIAGNOSED THAT THE FUEL TANK NEEDED TO BE REPLACED. THE VEHIAE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE

FAILURE. THE CONTACT WAS AWARE OF NHTSA CAMPAIGN NUMBER: 07349000 (FUEL SYSTEM, GASOLINE). THE FAILURE MILEAGE WAS
UNKNOWN,
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ATTACH ADDITIONA| SHEFTS IF NECESSARY

Include, if available: Police/Fire Department Report, Photos, and Renair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proc

eeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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TOTAL $958 46




SERVICE INVOICE

CUETOMER NRME. AND ADDRESS

LAKESIDE CHEVROLET CO.
T-30 at SH 205 P.O. Box 999
ROCKWALL, TEXAS 75087
Phone 972/771-5311
www . Lakesidechevrolet.com

s g ek ST TR

OB | #ILEAGE | MILBAGE | cpgy § | HOME TELEPHONE pmmnmnxnmmrﬁ VRLTVIAY _ apvisoR 2.0, NUMBER
Cas p1/05/2003jTAMRA STATEN E-
" VERICLE IDEWTIFICATION | STOCK NO.| YR  MAKE & wOORL, wicemsw mo. [C%053 REFL o, At | PacE
1GNDUO3EO0O3D 12003 CHEV VENTURE 01/05/2015 1
o | __ , /05/2015|
SALESMAN |POLICY| DEDUCTIBLE |ORIG INV DATE/TIME| = P2.0. §
| 01/13f15 1015 ;
vosx|  wecw  [xoer| . escuxeeiow | | weroaoner
1 01 c/s HAS FUEL ODOR ----CUSTOMER- - -
FOUND FUEL TANK LEKAING AT NECK
REPLACED FUEL TANK
SK-01 MC OPER/CODE:LABOR DESC:LABOR 270:00 *
10345684 TANK 653 .97 588.57 1 588.57
22681652 SEAL 28:52 28.52 T 2852
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In addition to the charges for parts, labor, tax, etc.

You may also see a "shop charges” that is to help defray
the cost of certain materials that can't be itemized, but
are used during the repair & service of your vehicle:
Items dnelude; but not Yimited to, shop rags/nuts/bolts/
* screws/lubrlcants ‘special tools, etc.
*********i-i-i'****************tt*****i‘i‘.l'*'k***i*ti***************
* IF NOT COMPLETLY SATISFIED PLEASE CONTACT FRANK PECORA FOR #

* SERVICE DEPT OR KURT WALKER FOR BODY SHOP =~ 972-771-5311 x
****************************t*********tt********t**********t**

% ok .k
* Ok % b N %

CRD: #VMC 958.46

STATEMENT OF DISCLAIMER LABOR AMOUNT 270.00
ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT TEE The factory warranty constitutes all of the T 5 e T
INFORMATION CONTAIMNEL I w espect to the sa C i"- item/ 617.09
WISE SHOWN. SERVICES / expressly disc
CHARGE TO OWNER. THE lied, including
or fitness
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implied warranty of men - mn mﬂ 7
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APPEARANCE OF THE VEHICLE OR U'I'HFRHISE

REPATIRED OR REPLACED UNDER THIS CLA r assumes nor authorizes any other person to assume Oﬂ! m;umns
IN ANY WAY WITH ANY KR £ ny liability in nnection with the sale of this YT,
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Signature of Person Responsible x ‘_ TOTAL: .‘ 958 L] 46 I
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Lakeside Chevrolet

LAKESIDE E/} ) 2005 5. Gotad Certified Service
K:L: i f Rockwall, TX 75087 MULTI-POINT VEHICLE INSPECTION

customer Name [ NG VIN: 16NDU03E03I-_ Date: 01/05/2015

Repair Order #____ Mileage: 35242 Tag # License #:

[ ® Checked and OK ! May Require Attention Soon @ Requires Immediate Attention ’

| Omswm
@ [} €3 Enrolled in OVD

(] € Envolied in DMN

P4 Service History Check
O Remaining engine ol ife: % Reset[] Na[J
Exderior Lights {Headiamps, Tail Lamps, Tum Signals, etc.)

@ 3320rLess

o LF ™ 8/32 or greater foa\ | RF B 8/32 or greater

o PSI@ __ setto: ___PSi A,"'"“"':h | PSI@___ setto:___PSI

] wear Pattem/Damage B A [J wear Pattem/Damage

LF RF | 1

o o] T |
- LR Bi 8/32 or greater i »,53 RR B 8/32 or greater |
- L/ 2 ,

() Rear (f applicable) | psSi@ __ setto __ PSI JOT | Psi@__set:__PsI
© windshield condition % ] Wear Pattem/Damage S”) | [ Wear PattemMDamage .
L cracs [ chips [] Rotation needed 1 Alignment needed ] Batence nesded :
Front B 7 mm or Greater £ 6mmto4mm @ 3mmorless |
OK FILLED REQUIRES ATTENTION ;
[ ] Engine oil O LF i

| Brake fluid reservoir @]

[} Transmission (if equipped widipstick) O LR !
] Coolant recovery reservoir O ‘
[ Power steering QO Rear i 4 mm or Greater ﬁl
[] windshield washer ) Lowest Front Lining: !
O Brake system (also inchuding lines, hoses and parking brake) |

Inspect for visible leaks and visual condition: ‘

O Fuel system (also incluting gas cap seating) O steering components and steering linkage
() Engine, transmission, drive axle, transfer case O ¢V drive axle boots or driveshafs and U-jaints
(O Engine cooling system () Exhaust system components

() Shocks and struts — also check operation [ ] O Body components hsbrication

(O Belts: engine, accessaory, serpentine, and/or V-drive {J Restraint system companent check

O Hoses. engine, power steering and HVAC 1] O Chassis components hubrication

L] O Engine air filter (U Drive axie (leak/other)

L] @) Passenger compartment air filler O Evaporative conirol systsm
I Your Service Consultant: Tamra Staten Your Service Technician: gary pemberton
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