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U.S. Department 1200 New Jerse
y Avenue SE
of Transportation Washington, DC 20580
National Highway
Traffic Safety
Administration
Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Ovmer’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary, Additionally,
Please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copics of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If z crash or fire
occurred, include a copy of the police o fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized, If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
{driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door Jjam. It may also be fisted on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tite on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
andgvestigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in detenmining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, ¢.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If 4 larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defcets Investigation
Enforcement

Enclosure: VOQ
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| purchased a new XG 750 Street (VIN 1HDaNEB31FCJII in Augus: of 2014 at Gunninics H-0
in Ukiah, CA. | began to experience a problem with it, within @ couple of weeks. § retuned It to R
Gunnink's where they effected repairs by replacing the fuel inj throttie body and throttle
position sensor. | picked up the motorcycle in my truck and returned to my business where |
unioaded it and parked it to be ridden home at the end of the work day. At days end, | fired the RocketLawyer.com
bike up and it was running very eradically. | rode it home coughing and spitting all the way. | called
Gunnink's the following moming and reported the issue. | retumed it to Gunnink's for further review.
| was informed that a connector was the problem and once again | retrieved my new motoroycle
(which ran fine as | left). ) rode the bike several days before experiencing the same problem. |
calted and asked Gunninks to pick the motorcycle up this time as it is a 80 mile round trip for

me and | was losing 2 hours of my work day each time as well as 4 gallons of fuel per trip. They
graclously acquiesced and picked the bike up. A couple of days iater | was informed that they had
tried, unsuccessfully, 10 duplicate the problem on the dynomometer as well as the street. The
service manager advised me that he had contacted H-D Motor Company and was tol¢ they had not
foceived any similar complaints irom other XG 750 owners. | drove over and picked up my vehicie
again. Again it ran fine as | departed.

| decided 1o truck my motorcycle to Southem Califomia as | was going down for the Christmas
holiday to visit family. | rode the motorcycle appraximately 85 miles before realizing the prablem
had once again reared it's ugly head. | attended a motorcycle evant to see same old friends when |
saw a former emplayee who seemed excited to tell me about his new Strest that he had recently
purchased. ) asked him how he liked it and he replied that it had a problem similar to the one | was
oxperiencing. He claimed that he had taken it to the H-D dealer that he had purchased it from and
was told that they couldn't find a problem. When | spoke wilh another business associate {John
Q'Keefe of Branch-OKeefe porting service) he informed me that he had heard from a customer
wnowasasneetoumermamreyweteexpeﬁendngmememaly.

Upon refiliing my fuel tank, the problem scems to disappear. At this time ! do not possess a seivice
manual or parts manual for this mode! motorcycte so | don't know what the configuration of the fuel
pump/iuel tank looks like. My fegling is that the fue pump is situated such that, when the fue! is
iow, if aggressive acceleration is realized, the fuel is forced to the rear of the tank, starving the tuel
pump which causes momentary shut down. When this shut down occurs, the tuel sloshes forward
allowing the fue! pump 1o once again pressurize the line and the engine picks up where it left off.
This is a safsty issue because as ! was accelerating from a 4 way stop intersection, the enging
stopped (momentarily) and an equally aggressive automaobile was accelerating perpendicular to my
direction of travel and nearly colided with me.

1 truly expect Harley-Davidson will thoroughly investigate this issue and davelop a resolution so that
I and other XG 750 owners will be able to get back to riding this fun little gem without fear of being
run over or thinking something Is consistently wrong with it's operation.

Sincerely,

eport, CA
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