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TeLEPRONE FOR HEARING IMPAIRRD

Mr. Dana GIESham {602) 952-0170
Assistant Secretary for Governmental Affairs

U. S. Department of Transportation

1200 New Jersey Avenue SE

Washington, DC 20590-0001

Dear Mr. Mir. Gresham,

Refer 10 _

I wish to bring to your attention a matter concerning my constituent, I o
has encountered a problem with the recall on the Chrysler vehicles. Please investigate my
constituent's claim, within the existing rules, regulations and ethical guidelines, and provide
me with a copy of the final decision. MARK ALL CORRESPONDENCE TO:

Attn: Diana Biya

Office of Senator John McCain
2201 E. Camelback Road

Suite 115

Phoenix, Atizona 85016

The response you provide will be most appreciated and will be forwarded to my
constituent. If you should have any questions in the meantime, you can reach my office at
(602) 952-2410. I look forward to your reply at your earliest convenience,

Sincerely,

b Tt

John McCain
United States Senator
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PRIVACY AGT CONSENT FORM
DATE /{715

To Whom It May Concernt

in accordgnce with the provistons of Public Law 93-678 (The Privacy Act of 1874},
 hereby give my congent for information concerning my file to be furnighed to my
Senator, John McCain. [ request thatany refevant information he may requlre in

order to assist in responding to my inquiry, as his constituent, be provided to him

In accordance with the provisions of the jaw.

FULL NAME:
COMPLETE ADDRESS: _

PHONE (DAY):
OTHER NAMES RELATING TO YOUR CASE:

Government Agency invel

Social Security Number

Date and Place of Birth:

+(For OPM) Givi) Service Clalm Number: _

"(Fo? IRS) Tax Return Year(s) in Questioni ___ \

' *(Eor VA/MILITARY) Veteran Claim Number: \
Mititary Service Number: \

N,

Branch of Service and Rank:

“if applicablo for OITCo of Parsonnal Manggement, Inlema! Heventie Service, or Velarans Allgirs/Military cases

} atfirm that by my Si nature | am atlesting to the truth of all the above!

SIGNATURE (required):

For office use only, Third party name:

OFFIGE AIDE INITIALS: XDB

MAIL FORM AND WRITTEN STATEMENT REGARDING THE DETAILS OF YOUR SITUATION TO:
senator john MeCaln, 2201 vE‘ast.Cameiback Road, Suite 115, Phoenix AZ 85015 or Fax to 602-952-8702
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DEATH TRAP... ( trustee of ] & R Trust) was duly noriced (POUNHTSA 149-624) of a defect
in my 2013 Chrysler 300 purchased from Bill Luke Chrysler Jeep & Dodge Inc. on 11/25/2012
in the amount of $33,768.39. The Notice came from Chrysler Group LLC to VIN specific
QWINELS.

The defect is in vehicles equipped with a 160 amp alternator and generally with a 3.6L engine,
This is & SERIOUS DEFECT. In the event of failure.., "The driver will have limited or no
detection of the alternator failing, which can result i vehicle shutdown while driving and/or an
underhood electrical fire." A number of communication exchatges between NHTSA and
Chrysler Group, LLC, refer to a faituce causing a vehiele shut down affecting all electrical
systems (steering, braking, etc) without warning. A DEATH TRAP disaster just waiting 1o
happen. :

Chrysler Group has not given NHTSA 8 fmeline for completing the repair...in fact they don't

have the part available. 1t appears that the part needs to be designed and manufactured before
Chrysler Group can begin the repair process. A “reasonable" time for completing the repair is
ot on the table. 5

Bill Luke C_hiysler Jeep & Dodge, Inec. end Chrysler Group LLC have refused to ‘;;mvide loaner
or rents] cars during the time it will take to complete repairs on the defective vehitles.

Any responsible person after being duly noticed would refuse to operate a vehicle thatis
defective and might be the jnstrument causing accidental property and/os personal injury or
death.

Actually, this Chrysler Safety Recall is a diabolically clever CYA. Chrysler Group and Bill Luke
Chrysler seek to shift their ability for a defective vehicle onto the backs of consumers. Owners
are forced to either park the vehicle for an indefinite period and be without the vehicle they
purchased...or, drive the vehicle and by virtue of being forewawmed of the defective nature of the
vehicle, be heid responsible for any personal or property damage resulting from an accident
veused by the defect. Pretty devious.

NHTSA ie a willing partner with Chrysler to this CYA. NHTSA shields Chrysler from legal
action, This travesty must not be allowed to continue, NHTSA and the Department of
Transportation protects the interests of Chrysler over the interests of consymers. NHTSA could
inolude in the terms of & gerious safet & requirement for Chrysler to accommodatz
consumers in the event Chrysler does not do 50 voluntarily.

[ received two phone calls relating to the Recall of my 2013 Chrysler 300, The ﬁrst was from
Nathaniel Hayes, Cotrespondence Unit, NHTSA (202-366-5247). The second from Steve
Stander, Chrysler Headguarters, (586-274-8086)

)
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I asked Mr. Hayes why NHTSA shielded Chrysler from a lawsuit and why they have taken the
position that consumets "...have no option except pafience.” He advised me that the NHISA
staff made that decision based on their authority and how they interpret relaled law. Basically,
the interests of the corporation trumps the interests of the consumer. NHTSA {5 still waiting for
Chryslet to provide a timeline for having the part available to dealers to do the needed repair.
When asked what should 1do in the meantime...he told mo that J could ask my neighbors to give
mé a ride...or, call my ehurch for help...of, call my relatives for help...or, check other community
resources. Or, 1 could go rent a car for whatever periad of time it takes Chrysler to complete the
repair. Or, I could take the Frown safety rish and drive my car. But, I was assured that

NHTSA feels p1v pain.

M. Stander told me that Chrysler hopes to have g better idea in about a month as fo when the
repair part will be: available. He advised that providing a loaner or rental was not.a part of the
terms of the recall and that Chrysier would not do 0. Mr. Stander advised me thgit wasmy
decisian to store the car and refuse to drive it..even though my deoision was based on the clear
warning of the Chrysler Recall...to wit: the car could shutdown without warning...leaving the
driver without steering, brakes or all other electrical opetations. He refused to answer the
question "Would you drive nty car today?" Chrysler recognizes the costs consumers must bear
due 1o them selling us a defective vehicle, It just doest matter. '

Consumers have urgent and imporiant intercsts in their cars, Getting to work...going
shopping,.-picking up kids from school...doctors appointments...etc. are significant
economic/health/societal interests that should trump the corporate "bottom line".

NHTSA SHOULD REQUIRE AUTOMAKERS TO ACCOMMODATE CUSTOMERS WHEN
A SERIOUS SAFETY RECALL IS MADE. AUTOMAKERS SHOULD BE REQUIRED TO
OFFER CUSTOMERS A CHOICE BETWEEN A "FAIR MARKET BUY-BACK" OR ATREE
LOANER/RENTAL DURING THE TIME 1T TAKES 10 REMEDY THEIR SAFETY
DEFECT. CONSUMERS SHOULD NOT BE FORCED TO BEAR THE COSES OF BEING
WITHOUT THEIR "UNDER WARRANTY” VEHICLE PURCHASED IN GOQD FAITH
AND HARBORING A REASONABLE EXPECTATION OF YEARS OF SAFE SERVICE.

®
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