INFORMATION Redacted PURSUANT TO THE FREEDOM OF "%

(A s TINFO%H%&%&&QIA)' S5USK. 3aBHGkony 10014

us. Department  Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT R
_I"_‘:at;‘f’i:a;a':;gt';wav (1-888-327-4236) 06-JAN-2015 Reference No.

Administration INTERNET:www.nhtsa.dot.gov /hotline 10670400

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number
Address|
City

Zip Code
HATEIELD State . P ]

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accerdance with the routine uses described in the agency’s Privacy
Act notice. 5ee 49 FR 53971 (Sep. 3,2004).

I _ S o < - MEMISLE TNFORMATIOM

17 digit Vehicle Identlflcatlon Numnr-r Located at bottom of windshield or: driver's side [ Make - Model ) Model Year
1GNEK13T0Y] - CHEVROLET TAHOE 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
~ 3‘./- 200'0 Bﬁﬂe Eﬁ'g QH&VIZOLET 2/5- 8’2'2' ﬁ‘-[oo No: Cylinders )
Originalpwner | Dealer's City St‘aj?\ Ipé é R &AS
oLHa> 5’ E | -
Transmission Type . E Antilock Brakes) Powertrain ) . Multlple Fallure o Incident Date(s) .
ASTOMATIC  |I] cruise controt ‘ ' ‘ 03-JAN-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES ('S Failure Mieage | Fallure Speed

148250 5' MP H_

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Narme or Number) Tire Size {Exarmple P215/65R15)
DOT No. (Example: DOTMALQABCOBG) £ Original Equipment ; -~ :

T Prior Repalr Failure Location;
Tire Component Code { Tire Failure Type:

e o s E—————————————eeerre
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: "I Model No. /Name:
Seat Type: ‘ . - P Installatlon Svstem
Child Seat Comnonent Code . " Failed Part

APPLICABLE INCIDENT INFORIVATION

B S . (Pleése describe in detail the inddent(s), Failure(s), Crashies). and rn;umflfes). Do
Crash Fire " Number of Persons Iniured Number of Deaths | Reported to Police
[ves [XIno | [Dves [X no 0 | ~0 N .

Rarrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1} events leading up to the failure, (2) failure and its consequences, and (3) what was done to carrect the fallure,
i.e, parts repaired or replaced (and if old part is available),

TL* THE CONTACT OWNS A 2000 CHEVROLET TAHOE. THE CONTACT STATED THAT WHILE DRIVING AT LOW SPEEDS, THE ABS ACTIVATED

INDEPENDENTLY o HE DEALER STATED THAT THE VEHICLE HAD UNWANTED ABS ACTIVATION, THE DEALER CLEANED THE GROUNDS,
PERS, AND ROTCRS, LUBED THE WHEEL SPEED SENSOR MOUNTS, AND CHECKED AND CLEANED THE HUBS. THE VEHICLE WAS NOT
INCLUDED IN NHTSA CAMPAIGN NUMBER: 05V379000 (SERVICE BRAKES, HYDRAULIC). THE MANUFACTURER WAS w MADE AWARE OF THE
FAILURE,PTHE APPROXIMATE FAILURE MILEAGE WAS 148,250, : :

ONTAw 5 1045
> arD THE VEHICLE STD eeINg DiSTANCE. IS TNCARASED fNO DoOES AL

THHED 1 ATEL Y,

- S7o(7
“AOD ITIoA A LLY ON RAT 1T, 2011 (szf.m’ma%zp ﬂaudWaﬂ) wHILE DRIVING AT 5~/ MPH
MY VEicLe DiD ysT S’-TQP TN TIME AND T 1T THE /28AR  LoMPER oF [THE

Include, if avaifahle; Police/Fire Department Report, Photos, and Repair Inyoice. ATTACH ADDTIONAL SHEFTS IE NECESSARY.

The Privacy Act of 1974-Public Law93-579 This information is requested pursuant to authority vested in the Naticnai Highway Traffic Safety Act and subsequent
amendments. You are under na obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

L}Aﬂ_ IN FRoMNT OF ME, I SETILGTHE INSVAANCE C’éﬂ‘//‘f OUTSIDE oF UsrAMG
”’»Jsuwcz HMP P;*HD ’T}}ﬁ STHER DrRIVER 535 .09 FOA HiS VMU NEPHR,

- _— - (SFERTACHED CHHECK § LETIRR



Lajuan.Johnson
New Stamp


* SALE I oo o aa
E:j . 22;:;\‘1?{;5 Bergey 5 SERVICE 215-822-4140

: Certified Service : pasS

& PARTS 215-822-4160 (?
E L 7 CHEVROLET SALES 215-822-4100 ||,
| Bergeys.com  ado<iwse oo oen eLen pIkE (RT. 309) TOLLFREE 1-877-BERGEYS [}
- AWARD WINNING CHEVY DEALERSHIP COLMAR, PA 18915 SERVICE ON ALL MAKES & MODELS ' ||

2000 |CHEVROLET TAHOE 4WD

226869 - CASH Del. date: 03/17/2000

waTrIELD, PA [

**%* Repair order date: 01/05/2015
e e e JOb# 1 ——m-mmm o e ;
- LABCR: : .
. Concern: CUSTOMER REQUEST; ABS WILL ACTIAVTE WHEN ALMOST

AT COMPLETE STOP RED BRAKE WARNING LIGHT TS ALSO
- ON
¥ Correction: ROAD TEST HAS UNWANTED ABS ACTIVATION, SCAN FOR 3.
] FOR CODES , HISTORY CODES C0265 , CLEAQN GROUND AS ﬂaﬁﬁflﬂ
- PER BULLETIN DOC #2245394, CHECK RED BRAKE LIGHT i
: ONM FOUND FLUID LEVEL SWITCH AT MASTER CYLTNDER 298,00
BAD , R/R BOTH FRT CALIPERS AND ROTORS TO CLEAN 17.8% TAY

AND PAINT AND LUB WHEEL SPEED SENSORS MOUNTS ,
CLEAR ALL CODES AND ROAD TEST OK
CHECK AND CLEAN HUBS

Comments: CUSTOMER DECLINED FIXING RED BARKE LIGHT,

‘Total for Job# 1 298.00w
—————————————————————————————— Jobf 2 ~——-————~--————*-——————————~——-—-H————————J
LABOR : FREE 27 PT INSPECTION 0.00#
""""""""""""""""""""""""""" Job# 3 —--- e

_ BOR: - e LTI Tt reTenTT

Concern: ADDED OPERATION: KEY FORB INOP ,
Cause: FOB IS WORN OUT
. Correction: CHECK AND FOUND BATTERY IS OK , FOB IS WORN
- CUSTOMER DELINED ;
SERVICE BAY DIAGNOSTIC TIME 19.90;

e R R

ﬁ Total for Job# 3 19.90:
TOTALS: ... Total LABOR 317.90 !
.............. Sales Tax 19.07 |
Please pay this amount: 336.97 E

Customer Signature -

The factory warranty constitules all of the wanranties with respect to the sale of fhis itemiterns. The seller hereby expressly disclaims all warranties, either express or implied, including any implied
wamanty or merchantability or filness for a particular purpose, and the sefler nefther assumes nor authorizes any other person to assume for it any fiability in conneciion with the sale of this item/tems.
A 1.5% INTEREST CHARGE IS APPLIED ON ANY BALANCE PAST 30 DAYS. MAIL PAYMENT TO: Bergey's Inc. » 462 Harleysville Pike » Scuderton, PA 1 8964f

#1201

|
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S R/O0 s

COLHAR, Pﬂ 18915

21568224168
3893068001355750
Herchant ID: G88db1325750
Ref 1: BG40
Sale
DISCONER Entry Method: Swiped
Total: T
f//15 19:45:82

IﬂU ﬂi- APP[‘ Code: %55?8
Transaction I0: A95AMBA3162%483
forrud: Ontine Batchit: 600314

Custoner Copy

THANK YOu

CALDIT Can)) PRIEN )
10 PERcey’S CHEVIOLET

1> Fin ABS LIOBLEM .




MAY I, 2012 /ﬁo L CE JLUPIRT OF HINoR CRASTT, #T THE

' Tirne oF THE CAASH T was

$P 7-0501 TX-Driver Exchange .
SP 7-0098TX.Non Reporiabl Commonwealth of Pennsyvania -, 150, 47 50 1P 1 NP
Non-Reportabie Crash Record . —
INCIDENT NUMBER - VEHICLE T P NOI
| PA STATE POLICE - PHILADELPHIA (215) ssoszou ZT7ep .
'DATE OF CRASH TIME OF CRASH DAY GOF WEEK COUNTY MUNICIPALITY |
| 051112012 § 17110 prs, FRIDAY | MONTGOMERY . PLYMOUTH TWP
EROUTE # 'SEGHENT # STREET - ’ STREET ENDING
0478 - VETERANS MEMORIAL HIGHWAY
PATROL ?_‘ONE;INVESTIGAITOR  INVESTIGATOR SIGNATURE BADGE NUMBER
35 ' CHEANG, KAMHONG 10753
iﬁE‘JiEWER ' REVIEWER BADGE NUMBER [APPROVAL DATE
i
:
5 . i S d Deci ; [»] Minuk S d Decimal
Maimwce: P o™ | PR | | oguee e P [ PR PR
‘Locatior.

ON | 476 5/8 @ MILE MARKER 12.3

|
}
s

ONIT # R'S LAST NAME F ATGE M JSUFFIX | DOB GENDER  |PHONE NUMBER
001 . vare |
STREET ADDRESS . CITY STATE ZiP CODE
HATFIELD PA
LICENSE NUMBER LICENSE STATE CLASS EXPIRATION DATE
. PA c 06/22/2014
8 TNSURANCE COMPANY POLICY NUMBER POLICY EXPIRATION DATE
£ STATEFARM ] 11/05/2012
E OWNER'S LAST NAME OR BUSINESS NAME FIRST NAME 1 SUFFIX
;I N P
G STREETADDRESS CITY - STATE ZIE CODE
i HATFIELD PA
YEHNT T YEAR LIAKE S COEBw _
L | 2000 | CHEVROLET -~~~ — - e UTAHOE T T TC
LICENSE PLATE#  [STATE VIOLATIONS (NCLUDING SECTION NUMBERS): DRIVER CHARGEL? .
i 1eNex1zTovI [N PA NO :
iUNlT # DRIVER'S LAST NAME FIRST NAME ! SUFFIX | DOB GENDER PHONE NUMEER
‘ooz | NN ] e B | vALE
}STREETAJDRESS CITY STATE E
E— MALVERN | N
[ICENSE NUMBER [ICENSE STATE CLASS EXPIRATION DATE
; PA c 03/12/2015
& INSURANCE COMPANY POLICY NUMBER POLICY EXPIRATION DATE
£ '"sna E— osiu72012
2 [OWNERS LAST NAME OR BUSINESS NAWE FIRST NAME il SUFFIX
£
& ETREET ADDRESS EreY STATE ZIP CODE
: MALVERN PA
[ "WEHICLE YEAR[MAKE TMODEL
.. 2009 | PONTIAC ! VIBE
Vi [iCENSE PLATE® _ |GTATE VIOLATIONS (NGLUDING SECTION NUMBERS): DRIVER CHARGED?
. syzspe7oxsjN _ PA NONE NO :




DAYMENT To OTHEA DRIVER TO RE fhipc 1415 Bunpee.

G=5-2012

THANK Yo v FOR T34 OF 7707 OF SETTLng,

TS DUT S,DF OF STATE FARM.  Sppnv JoK

IHE TN
TN ConyEres B cocr o

U -
008 STUD /155 T COLLESE.

e ST SRR A DA
Al

- - ;

,

HATFIELD, PA (I DATE &-3-2612
_ 1$53509
ﬁ L /MW % ﬂ;w'(’ ol ""279 DOLLARS (8 =

MERCK SHARP & DOHME

FEDERAL CREDIT UNION
West Point, FA 19486-0004
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- 20077 00102854-07

US Department of Transportation -
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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