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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT

bl = = - 30-DEC-2014 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov /hotline 10665082

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
i tat Zip Code

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identirication Number Locaied at bottom of windshield on driver's side | Make Model Model Year
- - 7 TOYOTA SCIONTC 2005
I TI£D £ /¢T4¢so
Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
211305~ WJojfchas e [nupte. . qo{-3711-K oo No: Cylinders , . | L&, Lo
= L1 < + - L (AL
Original Owner Dealer's City B o State Zip Code
mem Pl Tin. 12501 Cp
Transmission Type E Antilock Brakeqd Powertrain Multiple Failure: - Incident Date(s)
M‘[’D;MG«,{L E Cruise Control 28-DEC-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Compeonent Codes: 980000 UNKNOWN OR OTHER, 160000 STRUCTURE, 162700 STRUCTURE: Failure Mil Eailiia Soaad
BODY: TRUNK LID ailure Mileage ailure Spee

/15,000 | O

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE )
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
| DOT No. (Example: DOTMALSABCO036) [1 Original Equipment ; -
3 Prior Repair Failure Location:

Tire Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: 1Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please desaibe in detzil the inddent(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [ves IX] no ! 0 &

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i., parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 TOYOTA SCION TC. WHILE THE TRUNK WAS OPENED, IT FAILED TO REMAIN OPEN AND SLAMMED ONTO THE
CONTACTZS BACK. THE CONTACT DID NOT REQUIRE MEDICAL ATTENTION. THE VEHICLE WAS DIAGNOSED WITH A HYDRAULIC LIFT FAILURE.
THE SPECIFICS OF WHERE THE VEHICLE WAS DIAGNOSED WERE NOT AVAILABLE, THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER
WAS NOT NOTIFIED OF THE FAILURE. THE VIN AND FAILURE MILEAGE WERE UNAVAILABLE.

T failure wmilege Lo a pwa)(imdel' 5% 000 m. .
Witchaee Toyate gcﬂS’@e qbcweg diagn esed’} e

vehicle (see enclosed Pagonyrnk) Also,vha |
M ennfactu e s notilied | Toyote n Tocrance, € A. dsee

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFTS 1F NFCFSSARY. | 4 (:h(i([

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer I,e

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, x
or a statistical summary thereof, may be used in support of the agency's action.
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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TOYOTA

Sandee Estrada
Direct Phone (310) 468-3100 Toyota Motor Sales, U.S.A., Inc.
Fax (310) 381-6000 19001 Sc tern Avenue

January 15, 2015 310 4684001

memphis, TN [ ENEEEEEEN

RE: Date of Loss: December 24, 2014
Vehicle: 2005 Scion tC
VIN: JTkDE167450 N

pear NN

Thank you for contacting Scion’s Customer Experience Center in regards
to the incident that you reported on December 30, 2014.

You stated that the rear hatch of your vehicle hit you on the back and
knocked you into the back of the vehicle.

Based on the information provided, the dealer advised you last year that
" the rear hatch struts needed to be replaced, but the repair was declined. The rear
hatch struts can wear out over time and need to be replaced as part of the
maintenance of the vehicle. Our inspection found no evidence of a manufacturing
or design defect in your vehicle. Therefore, we are unable to honor your claim.

We are very sorry to hear about this unfortunate incident and we do
appreciate the opportunity to address your concerns.

Sincerely, Q
7\}@/\

dee Estrada
Legal Claims Administrator
Toyota Motor Sales, USA, Inc.
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WOLFCHASE
& TOYOTA

2201 N. Germantown Pkwy.
Memphis, TN 38018
(901) 377-8000

SERVICE HOURS
M-F 7:00 - 6:00
Sat. 7:00 - 5:00

PARTS DEPT.
M-F 7:00 - 6:00
Sat. 8:00 - 5:00

VISIT OUR WEBSITE: www.wolfchasetoyota.com-

CUSTOMER NO.

SONNY TARAR

6321\ = 840?»/ 0i17/15

LABORRATE LICENSE NO MILEAGE

B I 2y
05/ 15V G | DELNERYOAIE : E
S—— OS/rﬁ JTA/SCION/2 DOOR - 05/12/0ﬁ5 278
| Vgt mN’bEl67450_} THENCOEALER RO RODL TE
F.TE.NO P.O NO. 01/17/15 . o ]
COMMENTS T T ;
56T 1oroner 4 CYL TUNE UP. TECH(S):6686 115:00¢|  DISCLAIMER OF WARRANTIES
CUSTOMER REQUESTS 4 CYLINDER TUNE-UP “All expressed warranties, if any, by
PERFORMED TUNE UP | a manufacturer or supplier are theirs,
not the dealers, unless otherwise pro-
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION------ -~ IST PRICE-UNIT PRICE- ; : o :
JOB # 1 4 90080-91180 PLUG, SPARK 15-00. 15.00 B0 00 | YN In ving and Ramighed I e
T T304 —1_TOTAL PARTS 60.00 | buyer by the dealer. Tennessee's
\\ht implied warranty law may give the
JOB # 1 TOTAL LABOR & P ‘““““a\ 175.00 | buyer additional rights.”
J 26170701 :: REAREﬁTgﬁlgHggﬁgEﬁﬂ TECH(S) :6686 \ 0.00 | NoT RESPONSIBLE FOR LOSS OR DAMAGE TO
ARD TO OPEN. \ CARS OR ARTICLES LEFT IN CARS IN CASE OF
CUSTOMER DECLINED REPAIR FIRE, THEFT OR ANY OTHER CAUSE BEYOND
PARTS~---- QTY---FP-NUMBER- - -« ---vumnn-. DESCRIPTION--------- LIST PRICE-UNIT PRICE- OUR CONTROL.
JOB # 2 TOTAL PARTS 0.00
ENVIRONMENTAL COMPLIANCE CHARGE
0.00 Maintaining and repairing your car inevitably involves
___________________________________________________________________________________________ the use of chemicals and generation of wastes (sol-
Ji 3 4670201 WHEEL/TIRE CO 301 | o e s e, o
SHAKES WHEN DRIVING N ks, St s Lot sevmrmartl e
TEST DROVE VEHICLE SEEM TO BE FINE AT THIS TIME We support these regulations and also believe our
NOTICE CURB DAMANGE TD THE FRONT WHEEL AND TIRES customers do too because they help ensure a safer,
CANT DUPLICATE CONCERN healthier environment for everyone. Complying with
these regulations increases the cost of service. Ordi-
PARTS------ QTY---FP-NUMBER- - -« --=-=-=--- DESCRIPTION--------- LIST PRICE-UNIT PRICE- sl tnmpliapiseloloand il b
JOB # 3 TOTAL PARTS 0.00 | oot miing 5 aborrte, 1 s  comprance charge
on appropriate service bills because we believe our
JOB # 3 TOTAL LABGR & PARTS DDD customers would be interested to know they are heip-
................................................................................................ ing to pay for a cleaner environment.
JF 4 60T0Z12 VISORS TECH(S) : 6686 0.00
C/S DRIVER SIDE VISOR INOP
CUSTOMER DECLINED REPAIR AT THIS TIME. wo LFC HASE
PARTS------ QTY---FP-NUMBER------vvmmenn- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00 @ TOYOTA
JOB # 4 TOTAL LABOR & PARTS 0.00
5170200 ENGINE CONCERN TECH(S) : 6686 INTERNAL
C/S LOUD NOISE WITH COLD START UPS.
LET VEHICLE SIT AND STARTED COULD NOT HEAR ANYTHING
CANT DUPLICATE CONCERN
PARTS------ QTY---FP-NUMBER-------vvuunvn- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
T CODE- -~ ----- DESCRIPTION- - -« - < - << e momemmmmannns CONTROL NO---------
JOB # 1 LPD15 15% LABOR DISCOUNT -17.25
JOB # 1 PDP15 15% PARTS DISCOUNT -9.00
JOB # 1 IC INTERNAL COUPONS -15.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  05:02pm
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WOLFCHASE
@ TOYOTA

2201 N. Germantown Pkwy.
Memphis, TN 38018
(901) 377-8000

VISIT OUR WEBSITE: www.wolfchasetoyota.com

SERVICE HOURS
M-F 7:00 - 6:00
Sat. 7:00 - 5:00

PARTS DEPT.
M-F 7:00 - 6:00
Sat. 8:00 - 5:00

SONKY TARAR 6321! 8404 |"M0i/17/15
LABOR RATE ‘ LICENSE NO MIL i'-'-"n't"llg ] 143 FLI‘NT/ STOCKNC
| 057/16Y0TA/sCION/2 DOOR | GZy13y05 | PEEE
MEMPHIS, TN 7_“7/1‘ ,_,‘-——-/—--- % S — ér: /05 T FRODUCTIONDATE
JTkPE167450 N o0
F.T.E.NO Lﬂﬁr-;"; 01/17/15 |
—"ﬁ_ COMMENTS ) - o ) T T
= IR 1 DISCLAIMER OF WARRANTIES
COMMENT S - = e e et ie et emeeeeseeeccccieeaceeeaaaans “All expressed warranties, if any, by
REAR HATCH IS BROKEN/SPRINGS ARE BROKEN AND WIPER BLADES ARE MAKING a manufacturer or supplier are theirs,
Dﬁg%}_égE(l)gégﬁ%éﬁ(gg_OPPY AS WELL not the dealers, unless otherwise pro-
""""""""""""" vided in writing and furnished to the
1170204 FLUID LEAK-ENGINE buyer by the dealer. Tennessee's
TOTALS i oo im0 G S R B implied warranty law may give the
b dditional rights.”
Fkkkddkdk ok ddkddokdodokodok ok ok ok kkk ok ok dokokok kk ko k k ok ko dodkkkkok TOTAL LABOR.... 115.00 "
: [ 1 CASH [ ] CHECK CK NO. [ ] * TOTfltt gﬁg[g_r 6888 NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
* 10T, oo . CARS OR ARTICLES LEFT IN CARS IN CASE OF
: [ 1VISA [ ] MASTERCARD [ ] DISCOVER : %qﬁt EIgCGCHG 888 FIRE, THEFT OR ANY OTHER CAUSE BEYOND
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL MISC DISC -41.25 | OURCONTROL
Fkkkdokokkdkkdkdokkdokkokokkdkokkkkdokkkdkdkkkdokdkokdokokdok dokdok TOTAL TAX...... 13.77
THANK YOU FOR YOUR BUSINESS! WE HOPE YOUR SERVICE EXPERIENCE ~ ....... ENVIRONMENTAL COMPLIANCE CHARGE
HAS BEEN EXCELLENT. YOU MAY RECEIVE A SURVEY FROM TOYOTA BY TOTAL INVOICE $ 147.52 | Maintaining and repairing your car inevitably involves
E-MAIL. IF YOU CANNOT MARK US WITH AN EXCELLENT RATING e vl of Yoo g
5(%%&%% JERRY BECKER - SERVICE MANAGER TO HELP WITH ;Pm',f’m”;::;:;’f,;d i s;’ﬂ";‘;,;"p‘,‘;‘m
OUR SURVEY REFLECTS YOUR CURRENT VISIT AND HOW WELL WE I G e ety o S D
TREATED YOU WE '-'JANT TO HAVE YOU COMPLETELY SATISFIED WITH customers do too because they help ensure a safer,
YOUR SERVICE EXPERIENCE. healthler environment for everyone. Complying with
these regulations increases the cost of service. Ordi-
narily, increased costs simply result in an increased
hourly labor charge. This dealership has decided in
lieu of raising Its labor rate, to li compliance cl e
CUSTOMER STGNATURE i el ke Eh becmees s Do
customers would be interested to know they are help-
ing to pay for a cleaner environment.
:
z
:i: PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 05:02pm
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