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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Coto de Caza. CA-

Phone

DEC 17 204

November 30. 2014

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Re: Date of Incident: December 1, 2012
Vehicle: 2011 Toyota FJ Cruiser
VIN: JTEBU4BFBK IIIEGB

Ladies and Gentlemen:

| have attached information and correspondence to Toyota regarding a premature air bag
deployment in a 2011 Toyota FJ Cruiser. Toyota has continued to deny any responsibility
despite the increasing number of Toyota recalls, airbag issues, and the facts here (which include
driving the FJ Cruiser in conditions substantially less challenging than conditions in numerous
Toyota advertising materials). The FJ Cruiser is so poorly designed that we gave up on it. It
appears that Toyota has done the same. Although I am continuing to pursue Toyota, I wanted to
bring the matter to your attention as well.

[f you have any questions or need any additional information, please do not hesitate to contact
me directly.

Sincerely.
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Coto de Caza, CA

phone [N

November 30, 2014

Via Facsimile _ and Mail

Mr. Curtis J. Hamilton

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torrance, CA 90501

Re:  Date of Incident: December 1, 2012
Vehicle: 2011 Toyota FJ Cruiser
VIN: JTEBU4BFBK I

Dear Mr. Hamilton:

Given the ongoing issues that Toyota continues to experience with FJs in general and air bags in
particular, I am once again submitting the attached claim for damages arising from the airbags
that malfunctioned when they inadvertently deployed in our 2011 Toyota FJ Cruiser. The total

cost of the repairs was $7,224.65. A detailed invoice is attached.

As previously noted, I have submitted the information to the Department of Transportation.

If you have any questions or need any additional information, please do not hesitate to contact

me directly.

o

cc: NHTSA Headquarters
1200 New Jersey Avenue, SE
West Building
Washington, DC 20590



Coto de Caza, CA

phone [N

January 21, 2013

Via Facsimii [

Mr. Curtis J. Hamilton
Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue

Torrance, CA 90501
Re:  Date of Incident: December 1, 2012
Vehicle: 2011 Toyota FJ Cruiser
VIN: JTEBU4BFBK I

Dear Mr. Hamilton:

I the received the attached letter from you dated January 2, 2013. We were disappointed and
surprised.

My son was operating the FJ on a maintained road, the same road that any car can drive down to
enter the Cleveland National Forrest and the same road I have been down several times, in all
cases without incident or the premature deployment of any safety system or any airbag and
certainly nothing like the extreme conditions featured in the attached pictures from Toyota’s FJ
advertising campaign.

In your letter you reference signs of water introduced into the Engine Intake Air System. To the
extent that the presence of water formed any part of the basis for your conclusion that there was
no manufacturing or design defect with the SRS air bags, your reliance is unfounded and
misplaced. It also undermines Toyota’s credibility and candor in responding to the claim. My
son and his friends did drive through a field with water and mud the day the airbags deployed.
However, it was after the airbags deployed, so the presence of water had nothing to do with the
deployment, and again, the water and mud was nowhere near as extreme as the attached pictures
from Toyota’s FJ advertising campaign.

With respect to the seat belts, [ know my son will testify that he slammed on his brakes when the
airbags deployed because the premature deployment was not expected. With respect to the
Rollover Angle force, there was absolutely nothing extreme. Here again, the angle of the FJ was
nowhere near any angle reflected in the FJ advertising campaigns nor the owner’s manual and
operating instructions which describe when the side airbags could deploy.



Please keep in mind that my son had three other young men in the FJ with him. I have talked to
each one of them and they are all prepared to testify to the exact location and manner in which
the FJ was being operated before, at the time and after the airbags deployed. We certainly have
the ability to take pictures showing the exact location and position of the FJ when the airbags

deployed.

Toyota’s communication in regard to the incident has been evasive at best and less than
constructive. Something that surprises me in light of prior recalls, issues with transportation
safety regulators and recent press and my experience with manufacturing defects and product
safety concerns. While I cannot fully appreciate the complexity of the issues that Toyota faces
with the increased scrutiny from regulators and the public particularly in the area of safety,
Toyota’s culture in response to known safety issues or the need for another recall, there is simply
no reason that the airbags should have deployed, a statement also made to me when I went to
pick up the FJ after the inspection.

My hope is that the failure here was a one-off failure and not the tip of another Toyota issue for
Toyota. There is certainly enough information available on the Internet to suggest that this is not
the first time this has happened. On the other hand, if this is part of a design defect then
Toyota’s FJ advertising is grossly misleading, the instruction manuals are inadequate and there
are substantial safety concerns. The one saving grace in this event so far is that no one was hurt
and that the FJ was being operated in an environment where it could be safely stopped.

Absent confirmation that Toyota will repair the FJ by no later than the end of business on
January 22, 2013, I will have the car repaired and pursue Toyota for the costs of repairs and legal
fees incurred, as well as all regulatory authorities and consumer groups. If this is the way the
airbags are designed to work then there are clearly quality and safety issues that regulators and
consumers need to consider. It is hard for me to imagine that anyone with a choice would
purchase an FJ given the danger of premature deployment under circumstances far less extreme
than those depicted in Toyota’s advertising and described in the owner’s manual, Toyota’s lack
of accountability and the costs of repair in comparison to the original vehicle price.

Sincerel
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Mother Nature, who's your daddy now?

Twenty-five-degree grades. Frame-bending boulders, Dizzying drop-offs. The sort of challenges
nature presents when you tackle trails like Rubicon or Moab’s Poison Spider Mesa. But five
decades of off-road experience has given FJ Cruiser the capability to handle them. Its V6
engine churns out 260 hp and 271 Ib.-ft. of torque, in part thanks to Dual Independent,
Variable Valve Timing with intelligence (VVT-i). The available 6-speed manual transmission
features a 2-speed transfer case as well as an electronically controlled locking rear differential,
to help ensure the power goes where it's needed. The Independent front suspension system
delivers nearly eight inches of wheel travel, while the 4-link rear suspension with lateral
rod provides more than nine inches, And rock-solid body-on-frame construotion keeps the
FdJ rigid regardless of the terrain.

It’s no surprise a vehicle like FJ is able to reach the trail's end in one piece. But FJ Cruiser
also handles pavement with equal proficiency. Its Vehicle Stability Control (VSC)' adjusts
engine power and braking to help maintain the direction in which it's been steered, while
Traction Control (TRAC) helps reduce slipping when accelerating. So enjoy the ride. You may
find gloating makes the drive home shorter.

The making of a. legend

Separated by over two decades, FJ40 and

is off-road heir, FJ Cruiser, share common
DNA. With its box shape and lozenge grille,
FJ40 is instantly recognizable, but it was
its capability and durability that made it
an lcon. In fact, between 1960 and 1984
over 1,000,000 Land Cruisers were built,
With FJ Cruiser, the legend lives on.
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Call it street cred; Minus the street.

Legendary reputations don’t come easily. The FJ Crulser's path to respect began one summer
day sixty years ago when its predecessor, then called the B, ventured up the vast slope of
Mt. Fuji-and accomplished something no other vehinle in history had, climbing to the spot
known as Checkpoint No. 8. This event marked more than simply the triumph of one vehicle
over one arduous challenge. It heralded the e of Land Cruiser as an off-road icon.
Today, more than four million Land Cruisers later, its heir, the FJ Cruiser, embodies all the
rugged capabilities that those early Toyota. SUVs became known for — and more.. The 2013
Toyota FJ Cruiser
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Toyota Recalls 7.4 Million Vehicles

Toyota fire probe expanded to 1.4m vehicles by the NHTSA

Toyota: New recall: 2.2M vehicles
Recall roundup: Toyota RAV4

Honda issued most recalls in 2011 in the U.S.

Chevrolel unveils all-new 2014 Silverado 1500 full-size pickup
1234

Toyota says it will recall certain 2007 and 2008 RAV4 and 2008

Highlander SUVs sold in the U.S. because of a problem that could cause

unwanted airbag deployments. More precisely, about 214,000 RAV4s New Car Sales in Genmany Dropped 2.9% in 2012

and 94,000 Highlanders and Highlander HVs will be recalled. GMC reveals allknew 2014 Siemra pickup truck

Chevrolet unveils all-new 2014 Silverado 1500 full-size pickup

The problem, Toyota said Thursday, involves two “roll-sensing” sensors in the
GM to Close Opel Plant in Bochum in 2016

vehicles designed "to detect vehicle roll angle.”

“If one of these sensors malfunctions, the airbag warning light (malfunction

indicator light) will illuminate and the roll detection system will be suspended,” n | . E
management said. “However, the airbag remains available in the event of a - —
side collision. If both sensors fail nearly simultaneously after initial airbag

Facebook RSS Twilter YouTuba

1/9/2013



Recall: Toyota recalls 300k vehicles for airbag problems

system check, the seat belt pretensioner and the curtain shield airbag could
be inadvertently activated.”

However, one RAV4 owner who complained to the agency said that despite
the warning light, the dealer could not find any problem.

“Every time | brought it in the mechanic would run
a test and say that it was just a glitch in the
system,” the owner wrote. “We asked them if it was
O.K. to drive and they said it was fine." The air
curtains later deployed.

Toyota said it continued to monitor the situation and in March. following the
report of a consumer who received a minor injury in a deployment, the
company began to reconsider its position, which ultimately led to this week's
recall.

Remedy:

Toyota will replace the airbag sensor assembly with a new one containing
improved roll rate sensors, free of charge. Toyota intends to send an interim
owner notification to owners early to mid-may, 2011 when sufficient parts and

remedy becomes available. Owners may contact Toyota at ]

$49 Airbag Modules Reset

Reset SRS Airbag Computer Module Light
On? Accident? Crash Data?

=

under News, Safety, Toyola. Image credit:
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Toyota Announces Intent to Voluntarily Recall Certain RAV4 and Highlander Vehicles to... Page 1 of 1

Toyota Announces Intent to Voluntarily Recall Certain RAV4 and Highlander
Vehicles to Replace the Curtain Shield Airbag Sensor Assembly

Click here for Customer FAQs for Toyota RAV4 and Highlander Curtain Shield Airbag
Sensor Recall

TORRANCE, Calif., April 21, 2011 - Toyota Motor Sales (TMS), U.S.A., Inc., today announced that
it intends to conduct a voluntary Safety Recall involving certain 2007 through 2008 model year
RAV4 and certain 2008 Highlander and Highlander HV vehicles sold in the United States to replace
the airbag sensor assembly. There are approximately 214,000 RAV4 vehicles and approximately
94,000 Highlander and Highlander HV vehicles covered by this Safety Recall.

In the roll sensing curtain shield airbag system of the subject vehicles, there are two sensors in the
airbag sensor assembly which are designed to detect vehicle roll angle. If one of these sensors
malfunctions, the airbag warning light (malfunction indicator light) will illuminate and the roll
detection system will be suspended; however, the airbag remains available in the event of a side
collision. If both sensors fail nearly simultaneously after initial airbag system check, the seat belt
pretensioner and the curtain shield airbag could be inadvertently activated.

No other Lexus or Toyota vehicles are involved in this recall and this condition involves only
vehicles sold in the North American market; vehicles sold in other markets are not equipped with
this roll sensing curtain shield airbag system.

Owners of the involved vehicles will receive an interim notification letter advising them of this recall
by first class mail in May 2011. Toyota will also post this information on its website. Toyota dealers

will replace the roll sensing sensor assembly with a new one at no cost to the customer.

Detailed information and answers to questions are available to customers at

_ and the Toyota Customer Experience Center at_

D oo
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Toyota recalls FJ Cruiser

Cruiser call-back: Retro-
styled F] Cruiser faces airhag
issues,

Faulty side airbags lead to safety recall for all Toyota FJ
Cruisers sold Down Under
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Launched in March as the
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almed at generating
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harks back to Toyota’s landmark 1960-1984 F140 LandCruiser. | Download page
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In a vehicle safety recall notice issued on June 29, however, Toyota said that as
part of a global action it will recall 454 F Cruisers in Australia to fix side and
curtain airbag sensors that were fitted the wrong way round. All Toyota models

"In the SRS side airbag and curtain shield airbag system of the involved vehicles, " - GOA UTO

due to the incorrect side airbag sensor polarity, the G-force threshold to detect a ‘ A complete list of Toyota CAR VIDEOS

side impact may be incorrectly set to the improper direction,” said Toyota's recall | models. Past, present and
notice. future models as well as -
concept vehicles.

|
»
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"In the event of a side collision, there is a possibility that impact detection may be

slightly delayed and the SRS side airbag and curtain shield airbag may not | Toyota
operate as intended.” | -1/% {
| -86 =
Toyota said no incidents or injuries have . li NG %
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- Avalon 3
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Toyota FJ Cruiser - Toyota recalls FJ Cruiser | GoAuto

inverter that could stop the vehicle
running.

“In the worst case, the power supply fuse may open-circuit, resulting in the
hybrid system stopping whilst the vehicle is being driven,” said Toyota’s
Australian Competition and Consumer Commission recall notice.

“The inverter assembly is part of the hybrid system. The transistors on the control
boards located inside the inverter assembly in some of the involved vehicles were
inadequately soldered and could be damaged by heat that occurs from large
current flows that are typical under high-load driving conditions.

“If this occurs, various warning lamps will be illuminated on the instrument panel
and in most instances the vehicle will enter a fail-safe driving mode, resulting in
reduced power.”

As usual, Toyota advises owners of all affected vehicles to contact an authorised
Lexus dealership for inspection and rectification.

Last week’s recalls bring the number of Toyota recalls this year to four, including
493 examples of the 2001-2003 Prius to rectify a potential electric power steering
problem and 4844 examples of the Lexus 1S250 to fix a potential fuel leak.

The Japanese giant’s Australian subsidiary escaped the majority of recalls that led
to more than 10 million Toyota vehicles being called back globally last year, but
still posted nine local safety recall notices in 2010 - the same number it issued in
2005 and 2006.

Apart from 1999, when Australia’s top-selling vehicle brand issued 18 separate
recalls for the HilLux Surf, the biggest year on record for Toyota recalls is 2004,
when the issued 16 separate recalls were issued for Toyota vehicles.
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MILEAGE ESTIMATES [mog city/highwayi® “_-'Miai—'hrlﬂr;" Y el T
42 AT 1 1070 Engina immoniier™
ANt AT 3 L)
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COLORS

BLACK

CAVALRY BLUE

ARMY GREEN

QUICKSAND

MAGMA

ICEBERG

GENUINE TOYOTA ACCESSORIES

TRD 18-% ot e
ADDITIONAL ACCESSORIES
Alt-wiather floos mats™ Redr door siomgs net TRO perormance
Ashtray kit Spara liry cover brake paos.
Camgo et Tawing fecetver hitich,  TRO aulek shifter
Gargo late ol mount THD ragator cap
Carpet caigo mat TRO b fiirar TRO shft knoty
Carpat floor mats™ TRO cat-back mabaust  THD shocks

‘assistance kit Vohicks Intrusion Protection
First ald kit TRO ol cap (VIF) — Giass Bruskage
Painl protection Bim* — TRO oil fifter Sentor

front bumpsr  TRO Wheel locks

For & complity it of accessories, go 1o loyota.comTicruser

fos urntsbred loothniss ¢ Declogumes sction



REAR CARGO TIE-DOWN HOOKE
A must-havs for any serious off-roading. Thess handy tis-downs
Mlphvpmrmmymwbmmngumkmgmdmm
VERSATILE CARGO CAPACTTY

Gat your gear on. The vast cargo area found in P Crulser,
With Its 80/40 split rear seat and removable bottom cushion,
can handle all mannar of weekend warrior ardnance, Just
drop ths ssatbacks ta open up 66.8 ou. ft! of CArgo space.

Plus, water-resistant seats and heavy-duty all-weathar flcoring
and rear dedk make olsaning easy.

118V AC POWER OUTLET

Power up. With the available 118V/400W AC power putlet,
you've got ths juice to racharge alactronia davices or run
small squipment, like an air oomprassor for refilling tha tires.

o
TOYOTA

PACKAGES

OFF-ROAD PACKAQR 4

Floating-ball Multi-Information Display with inolincmestar; compass
and outaide tempamturs; Active Traction Control CA-TRAD),

Crawl Control (CHAWL)® elsctronically controlisd locking rear
differential® and Trailtunad Bilatain® shook absorberg

CONVENTENCE PACKAGH

Rear wipar, privacy glass on rear sids, quartar and rear door
windows; exterior spare tire cover, oruise control, remota
kayless entry systam and Aute-dimming rearview mirror with
intagratad baokup oamers® display

UPORADE PACKAGE

Extarior color kayed door trim insorts, 17:10. alloy whaels

with PRE5/TOR1Y tres, JBL® AM/FM B-digo CD changar with

11 apsakers in seven looations inchuding subwooler, lsathsr.
trimmad atsoring whasl, floating-ball Multt-Information Display
with inclinometar, compass and outside tamperaturs; ahint’ and
transfar' lovers with ailver sccants, ans 11 5V/400W AL pawar
outlet, Active Traction Control (ATRAC)! rear parking assiet sonar
and elscironioally embtolled looking rear differential

OPTIONS/WHEELS

OPTIONS

Availabla
Electronically controlisd locking rear differential

Avaitadie*

Running boards Avaliable®
WHEELS

—— o

1. 17-in. black sisel whael Standard

2. 17-in. siloy wheel Avaiiatie

3. TRO 16-in. off-rivad bearfiock-styke whesl with black finkt, ng Avalatile




Qut here, it’s not just the steering wheel that tilts.

There's not a lot of level ground in the FeJ Crulser's natural habitat. That's why the FoJ offers
equipment to help keep you in control. There's an available Multi-Information Display, complete
with an inclinometer you’ll no doubt consult frequently. There's an available advanced JBL

audio system and standard Bluetooth™ wireless technology. That, and the steering wheel-

mounted controls will help you keep your hands on the wheel. Plus, the 8-way adjustable driver's
seat s bolstered to help keep you secure.

MULTI-INFORMATION DIHPLAY

The availabla fioating-ball Multt-Information Display includes
such halpful tools as an Inclinomstsr, campass and outside
temparature gauge.

ADVANCED AUDIO

‘The standard audioc system offors hands-fres phons and
music siraaming via Blustooth® wirsless tachnology and a
80-day complimantary trial to BirlusXM Aadio® Inclurted
ara an auxillary sudio jack and USB port* that lsts you
play musio from a compatibis MPS player or flash drive,
Btaering whesl-mounted controla halp you oparate the
systsm whils keaping your |yas on the trail ahead,

Cruiser 4x4 inte

Interior fortitude,

A true measure of strength is enduring an extreme challenge, and then having the ability to dust
yourself off and _ju.fnp back into the fray. By that standard, the interior of FJ Cruiser is well put
together. When it's time to head out into the middle of nowhere, the passenger seat is designed to
fold way forward, to easily load passengers and cargo. Adding even more flexibility are the two
full-size passengsr doors and two rear access doors. Together, they open wide, making it easy to
clean out dust and debris each time you emerge from another one of nature's obstacle courses.
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RO: 0006770.00

TRABUCO CYN, cA [ IEGBG

Home: -
Work:

Est.: TYLER
Received: 2/08/13

Del. Date:
Date Paid:

Ln. Description
I RESTRAINT SYSTEMS
2 RT Head air bag
3 Diagnostic unit w/head air bag
4 RT Belt & retractor
5 LT Belt & retractor
6 RT Buckle
7 LT Buckle
8 Diagnois and install airbags
9 LT Head air bag
|0 ROOF
11 Headliner w/head air bag w/o s

Totals

Total Category
LABOR:BODY
PARTS:OEM
SUBLET
Subtotals
SALES TAX
Grand Total:

Detailed Customer Invoice
2/08/13  3:00PM

Santa Margarita Auto Body
23061 Arroyo Vista
Rancho Santa Margarita, CA 92688
Phone (949)589-2000 Fax (949)589-2100
B.A.R# AA237294 EPA#CAL000289991

Date of Loss:

Year: 11

Make: TOYO

Model: FJ-CRUISER 4X4 Phone:
Type: UV Fax:
Style: 4D UTV Adjuster:
Color:  GREEN Claim #:

License:_ Policy:
Mileage: 10,712 Betterment:
vin:  JTEBU4BF4BK| Deductible:

Parts Labor Units| Refin Units

PT 1,412.57
PT 434,02
PT 234.16
PT 234.16
PT 48.86
PT 35.28
PT 1,412.57 0.50
PT 1,703.80 240
5.515.42 290 0.00

Rate Units Est.
42.00 2.90 130.50
5,515.42
1,137.50
2.90 6,783.42
441.23
2.90 7.224.65

Suppl.

Page:

Other

1,137.50

1,137.50|

Total
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RO: 0006770.00 Detailed Customer Invoice Page: 2
2/08/13  3:00PM

WA RRANTY
SANTA MARGARITA AUTO BODY warrants the repairs to your vehicle as follows:

!LABOR: Our labor is warranted for the life of the vehicle to the original owner.

PAINT: The paint used in the repair of your vehicle is warranted by the manufacture (BASF) for 5 years against fading, peeling or
‘cracking. Rock chips and damage caused by impacts are not warranted. Normal care and maintenance is required. ‘

[PARTS: Parts used in the repair of your vehicle are warranted by the manufacture of those parts.

|All parts used in the repair process will be Original Equipment (OEM) parts, unless specified in the "detailed totals" summary of
this invoice.

\OE= New OEM (Original Equipment Manufacturer) Part
'AM = Non-OEM (After Market) Part

LK = Used Part

|SU = Sublet Repairs/Reconditioned Part

'l acknowledge notice and oral approval of an increase in the original estimated repair price to the above stated vehicle.
CUSTOMER INITIALS x

} Santa Margarita Auto Body

23061 Arroyo Vista
| Rancho Santa Margarita, CA 92688
| Phone (949)389-2000 Fax (949)389-2100 | Signature ) N N Date
i B.AR# AA237294 EPA#CAL000289991




SANTA MARGARITA AUTO BODY

Workfile ID:

Federal ID: 20-117010
23061 ARROYO VISTA, RANCHO SANTA State EPA: CAL0D00289991
MARGARITA, CA 92688 BAR: ARD00237294
Phone: (949) 589-2000
FAX: (949) 589-2100
Supplement of Record 1 with Summary
Customer:_ Job Number:
Written By: Tyler Barrett, 2/8/2013 3:03:31 PM
Insured: _ Policy #: Claim #:
Type of Loss: Date of Loss: Days to Repair: 0
Point of Impact:
Owner: Inspection Location: Insurance Company:
SANTA MARGARITA AUTO BODY
23061 ARROYO VISTA
TRABUCO CYN, CA RANCHO SANTA MARGARITA, CA 92688
Repair Facility
(949) 589-2000 Business
VEHICLE
Year: 2011 Body Style: 4D UTV VIN: resu4er4ex [N Mileage In: 10712
Make: TOYO Engine: 6-4.0L-FI License: | Mileage Out:
Model: FJ-CRUISER 4X4 Production Date: State: CA Vehicle Out:
Color:  GREEN Int: Condition: Job #:
TRANSMISSION Dual Mirrors Stereo SEATS
6 Speed Transmission Console/Storage Search/Seek Cloth Seats
4 Wheel Drive CONVENIENCE CD Player Bucket Seats
Overdrive Air Conditioning SAFETY WHEELS
POWER Rear Defogger Anti-Lock Brakes (4) Styled Steel Wheels
Power Steering Tilt Wheel Driver Air Bag PAINT
Power Brakes Intermittent Wipers Passenger Air Bag Clear Coat Paint
Power Windows Steering Wheel Controls Front Side Impact Air Bags TRUCK

Power Locks RADIO
Power Driver Seat AM Radio
DECOR FM Radio

2/8/2013 3:04:35 PM

4 Wheel Disc Brakes
Paositraction
Traction Control

002912

Power Trunk/Tailgate

Page 1



Supplement of Record 1 with Summary

Customer:_ Job Number:
Vehicle: 2011 TOYO FJ-CRUISER 4X4 4D UTV 6-4.0L-FI GREEN
Line Oper Description Part Number Qty Extended Labor Paint
Price $
;| RESTRAINT SYSTEMS
2 * Repl RT Head air bag 6217035033 1 1,412.57 0.0
3 ¥ Repl Diagnostic unit w/head air bag 8917035330 1 434.02 0.0
4 * Repl RT Belt & retractor 7321035A20C0 1 234.16 0.0
] * Repl LT Belt & retractor 7322035800C0 J 234.16 0.0
6 o Repl RT Buckle 7323035A10C0 1 48.86 0.0
7 * Repl LT Buckle 7324035560C0 1 35.28 0.0
8 # Subl  Diagnois and install airbags 1 1,137.50
9 Repl LT Head air bag 6218035033 1 1,412.57 0.5
10 ROOF
11 ® Repl Headliner w/head air bag w/o 633113541180 1 1,703.80 2.4
speakers
SUBTOTALS 6,652.92 2.9 0.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 5,515.42
Body Labor 29hrs @ 4 45.00 /hr 130.50
Miscellaneous 1,137.50
Subtotal 6,783.42
Sales Tax $551542 @ 8.0000 % 441.23
Grand Total 7,224.65
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 7,224.65
2/8/2013 3:04:35 PM 002912 Page 2



Supplement of Record 1 with Summary

Customer:_ Job Number:

Vehicle: 2011 TOYO FJ-CRUISER 4X4 4D UTV 6-4.0L-FI GREEN

RATE CHANGES

Sales Tax $ 5515.42 0.25 ( 275% to 8 %) = 13.79

TOTALS SUMMARY

Category Basis Rate Cost$
Parts 0.00
Subtotal 0.00
Additional Supplement Taxes 13.78
Total Supplement Amount 13.78
NET COST OF SUPPLEMENT 13.78

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 7,210.87  Tyler Barrett
Supplement S01 13.78  Tyler Barrett
Job Total: $ 7,224.65
INSURANCE PAY: $ 7,224.65

2/8/2013 3:04:35 PM 002912 Page 3



Supplement of Record 1 with Summary

Customer: _ Job Number:

Vehicle: 2011 TOYO FJ-CRUISER 4X4 4D UTV 6-4.0L-FI GREEN

QUALITY REPLACEMENT PARTS WARRANTY

OUR REPAIR ESTIMATE MAY SPECIFY THE USE OF QUALITY REPLACEMENT PARTS. QUALITY REPLACEMENT PARTS
ARE PARTS NOT MANUFACTURED BY OR FOR THE ORIGINAL EQUIPMENT MANUFACTURER. WE WILL STAND
BEHIND THE QUALITY REPLACEMENT PARTS THAT ARE SPECIFIED ON THIS ESTIMATE AND USED IN THE REPAIR
OF YOUR VEHICLE, FOR AS LONG AS YOU OWN/LEASE THE VEHICLE. WE WARRANT THESE PARTS ARE OF LIKE
KIND, QUALITY, SAFETY, FIT AND PERFORMANCE TO PARTS MANUFACTURED BY OR FOR THE ORIGINAL

EQUIPMENT MANUFACTURER.
THIS WARRANTY EXCLUSIVELY COVERS LOSS OR DAMAGE THAT IS RELATED TO DEFECTS IN THE QUALITY

REPLACEMENT PART. THIS WARRANTY DOES NOT COVER DAMAGE OR PART FAILURE DUE TO IMPROPER
INSTALLATION, MISUSE, NEGLECT, ABUSE, IMPROPER MAINTENANCE, ABNORMAL OPERATION, OR NORMAL WEAR

& TEAR.

SHOULD A SUPPLIER OF A PART SPECIFIED IN OUR REPAIR ESTIMATE, OR THE REPAIR FACILITY THAT PERFORMS
THE REPAIR ON YOUR VEHICLE, BE UNABLE TO RESOLVE A LEGITIMATE COMPLAINT ABOUT THE QUALITY
REPLACEMENT PART USED IN THE REPAIR, WE WILL MAKE EVERY EFFORT TO SEE THAT THE PROBLEM IS

CORRECTED.

THIS WARRANTY AND ANY REPRESENTATIONS MADE HEREIN ARE NON-TRANSFERABLE AND EXTEND ONLY TO
THE PARTY OWNING/LEASING THE VEHICLE AT THE TIME OF THE REPAIR.

FOR ASSISTANCE, PLEASE CONTACT THE NEAREST HELPPOINT CLAIM SERVICES OFFICE.

DISCLAIMER:

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT INSURANCE CLAIM FOR THE PAYMENT OF A
LOSS MAY BE GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE LABOR AND TAX RATES USED WERE DETERMINED BY THE VEHICLE INSPECTION LOCATION UNLESS THE
REPAIR FACILITY WAS KNOWN AT THE TIME OF THE INSPECTION OR ANOTHER LOCATION WAS SPECIFIED

BEFORE THE ESTIMATE WAS PREPARED

2/8/2013 3:04:35 PM 002912 Page 4



Supplement of Record 1 with Summary

custome: N 30b Number

Vehicle: 2011 TOYO FJ-CRUISER 4X4 4D UTV 6-4.0L-FI GREEN

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM EOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:

MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR TYPES: B=BODY
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. PATHWAYS: ADJ=ADJACENT,
ALGN=ALIGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADJ=NON
ADJACENT, O/H=0VERHAUL, OP=0OPERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL LINE
ENTRY, *=OTHER [IE..MOTORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

2/8/2013 3:04:35 PM 002912 Page 5



Supplement of Record 1 with Summary

Vehicle: 2011 TOYO FJ-CRUISER 4X4 4D UTV 6-4.0L-FI GREEN

Estimate based on MOTOR CRASH ESTIMATING GUIDE., Unless otherwise noted all items are derived from the Guide
ARM8460, CCC Data Date 1/17/2013, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as AM,
Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are
described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.
Labor operation times listed on the line with the NAGS information are MOTOR suggested labor operation times,
NAGS labor operation times are not included. Pound sign (#) items indicate manual entries,

Some 2012 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local

dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left, MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair, RT=Right. SAS=Sandwiched Steel,
Sect=Section. Subl=Sublet, UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number,

2/8/2013 3:04:35 PM 002912 Page 6
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