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CHEVROLET 1533@-

1210 South Cherokee Lane / PO. Box 1057 / Lodi, California 95241-1057
(209) 334-5000 / In Stockton Call (209) 951-7071
DLR # 06526 B.A.R. REG #ARD218471
E.P.A. #CAD054598289

PROGRAM CODE | AUTHORIZATION CODE COMMITMENT NO E.S.F NUMBER SERVICE INSTALLED PARTS Ci
[ F cru. | I
PR ANDREW ANGELES 5057f sed  |"67)25/,14 N
CENSE ND ~ [ MILEAG ~[COLOR - I'sTock NO S
iLIH’J MILEAGE 85,762 H /
04/E)ﬁEE\P}(IJQJCL)LLET/IMPALA ST DELIVERY DATE DELIVERY MILES
VE HnG iuc:ﬂ" E S 2 ES 4 9 _ SELLING DEALER NO ~ |PRODUCTION DATE
iw.\:-:(.a e leoﬂ\?/zs/lq-
ABOR & PARTS -~ ------ - -~ - ---------o- i iiiiiiiioiiooooooo R
OfF 1 25€V2 DRIVEABILITY = ' TECH(S):4255 '385.00
CUSTOMER STATES THAT THE VEHICLE WILL NOT START WITH EITHER
IGNITION KEY POSSIBLE THEFT SYS ISSUE CHECK AND ADVISE.
SECURITY LIGHT COMES ON AS WELL.
INTERMITTANT.
VERIFIED CUSTOMER CONCERN PEFORMED DIAG AND SCANNED FOR CODE
FOUND B2958/B2960 FOR FAIL PASSLOCK SENSOR AND SWITCH
REC. TO REPLACE BOTH AND RE-CHECK AND PROGRAME SYS
INSTALLED NEW PASSLOCK SENSOR AND SWITCH AND PROGRAMED
RE-CHECKED NOW VEHICLE STARTS AS DESIGNED
PARTS - - - - - - QTY- - -FP-NUMBER - - <<= -~~~ DESCRIPTION: -+« <=scs=sesscesass UNIT PRICE-
OB # 1 1 22670487 SWITCH 2.188 205.28 205.28
0B # 1 1 25832354 CYLINDER 2.188 231.44 231.44
JOB # 1 TOTAL PARTS 436.72
JOB # 1 TOTAL LABOR & PARTS 821.72
J# 2 39CVZ-MULTI MULTI POINT TECH(S) :4255 0.00
PERFORM INSPECTION
PARTS------ QTY---FP-NUMBER- - - -------eun-- DESCRIPTION--------vvvemmeennnn UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
B 3 01CVS ~ TIRE PRESSURE CK TECH(S) : 4255 0.00°
TIRE PRESSURE & INFLATE SERVICE
COMPLETED
PARTS-- - - - - QTY---FP-NUMBER- - ---------- 2 DESCRIPTION 5 <=« sss < s s sxa wsiaums UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
O 4e020V2 ENGINE MECHANICAL | . TECH(S):4255 . 110.00
& UPON INSPECTION TECH NOTICED THAT THE FRONT TIMING COVER
% SEAL IS LEAKING CUSTOMER QK TO REPLACE THE SEAL.
= INSTALLED NEW FRONT COVER SEAL AND RE-CHECKED NOW OK
ZPARTS- - - - - - QTY---FP-NUMBER - - - - - = =< === - - DESCRIPTION--------- 2% 265 S UNIT PRICE-
-{J0B # 4 1 14090906 SEAL 0.213 27.44 27.44
2008 # 4 1 19287401 CLEANER 8.800 7.00 7.00
JOB # 4 TOTAL PARTS 34.44
% JOB # 4 TOTAL LABOR & PARTS 144 44
SUBLET- -~ - -POff- - - - - -VEND TNV~ INV. DATE -DESCRIPTION- - - -~ -~ om oo
J0B # 1 1699 90103 07/25/14 CODE CYL TO KEY 35.00
: TOTAL - SUBLET 35.00
ISC--- - BODE <+ <5<+ =s OESCRIFTEIN S« 5o s s o smsavespea sii 234 CONTROL NO---+-----
SPOB # 1 NTDP  10% PARTS DISCOUNT -43.67
?PAGE10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:13pm
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1210 South Cherokee Lane / PO. Box 1057 / Lodi, California 95241-1057
(209) 334-5000 / In Stockton Call (209) 951-7071

DLR # 06526 B.A.R. REG #ARD218471
E.P.A. #CAD054598289

PROGRAM CODE AUT

HORIZATION CODE COMMITMENT NO. E.S.P. NUMBER SERVICE INSTALLED PARTS =
CUSTOMER NO = = [ADVISOR ~ [FAGNO. INVOICE DATE
'ANDREW ANGELES 5057 564 07/25/14
| [CICENSE NO TWILEAGE COLOR | sToCK NO
! | 85,762 WHITE/
YEAR / MAKE / MODEL i DELIVERY DATE | DELIVERY MILES
04/CHEVROLET/IMPALA
GALT ’ CA JEHICLE 1.0 NO T o e SELLING DEALER NO |PRODUCTION DATE
261w r s 265 4 o N
|ETE NO P O.NO R U ["AIL o
NONE | ‘ 07/25/14
= = == = = | COMMENTS
1
TOTAL - MISC -43 .67
IR T TR TS SO SR f i T i SR SRS SRS Y T L ST SESe SO B R S e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $110.00 (+TAX)
AP MATE (# 1) OF  $996.30 (+TAX) ON 07/25/14 AT 01:19pm
BY| COMMENTS
DOMMENTS 7226 3 0t i 45 55 545 4 5 WE S o o M5 252 89 2 55 5 EAKAAB A GRS ratrn i S b icn B w26 3
ORI 250 5800 25555 sae VRAA S Lpas b5 DaRARE LS e wErc. P EANEY L RS POTO . S MR
TF YOU HAVE ANY QUESTIONS - PLEASE CONTACT YOUR TOTAL LABOR. ... 495.00
BERVICE ADVISOR TOTAL PARTS.... 471.16
TOTAL SUBLET... 35.00
THANK YOU FOR CHOOSING SANBORN CHEVROLET INC. TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC -43 .67
TOTAL TAX...... 37.69
TOTAL INVOICE $ 995.18
~ CUSTOMER STGNATURE
DA I
DAIN
£ RE Bt
THANEYG!
OANBORN CHEYR( T. INC.
CASH CHECK c5 ARD 'LJIT

| PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE | 0413pm



CUSTOMER SERVIC
STEV
ADDRESS

VEAR MAKE
2004

WARRANTY
CLAIM
INFORMATION

HAT NL

LEAD SOURCE

INTERR
CUSTOME
201 Gibi
Horsham
Call toll-free:

INTERNAL

Lol ]

RS, N . . 8

FIRST) DATE

o I

, 11/7/13 11:2d
GAMLD TRANSHISSLONS
330 £ LOCKEFORD S! STATE/PROV. ZIP/POSTAL CODE  MILEAGE TRANSMISSION TYPE HOME PHONE
IS:"J :i::f: jﬁdiu LT CA 79024 AT65E
VEHICLE IDENTIFICATION NUMBER (VIN) LIC. PLATE NO./STATE BUSINESS PHONE
Sale wre  2c1wrs2esacl
b 8ol IGINAL MILES ORIGINAL DELIVERY DATE PROD. DATE ENGINE SIZE CELL PHONE
Merchant 1b: 210802588361 3.‘“.
Bank [D: 2642
111413 ICEC BRI JDRESS
t:jt: I::':'afl;;:?lu » Gb2a58( T # : ’
Entry Bethod: Suiped Aamco Transmissions
! : | 334 E Lockeford St
Lodi, CA 95240
oar Code: B1326R Tnv H: 060082 TOTAL 209-334-5101
" CAR CARE gar# CUSTOM ID 2
Total: § 2180 EXPERTS Arpoozs73es EPA#CAL00034008
An independently owned and operated AAMCO Genter
Custoner Copy SERVICE DESCRIPTION : PRICE

1/7/2013 TIME: 11:20:24 AM FROM: CUSTOMER VERIFICATION: SIGMNATUREPHONE
DESCRIPTION OF PROBLEM-- AFTER A STOP VEHICLE WILL HESITATE TO SHIFT THEN SHIFT/JERK

OUR EXTERNAL CHECKS AND TESTS REVEALED THAT THE TRANSMISSION FLUID LEVEL IS OK AND THE
CONDITION IS VARNISHED. AAMCO ROAD TESTED VEHICLE AND AFTER SEVERAL STOPS, VEHICLE

DID EXPERIENCE A TAKE OFF IN SECOND GEAR, VEHICLE THEN DOWNSHIFTED BACK TO FIRST GEAR
AND THEN WENT NORMAL. THIS IS A SIGN OF A STICKING VALVE IN THE VALVE BODY. AAMCO

THEN REMOVED TRANSMISSION PAN TO INSPECT AND FOUND FLUID VARNISHED AND ON TRANSMISSION
PAN MAGNET FOUND EXCESSIVE FRICTION MATERIAL AND LYING IN PAN FOUND PIECES OF METAL
INDICATING THAT THERE IS AN INTERNAL FAULT IN TRANSMISSION SENDING DEBRIS THROUGHOUT

THE TRANSMISSION AND CAUSING THE SHIFT FAULTS, AAMCO RECOMMENDS REMOVE TRANSMISSION
AND INSPECT FOR DAMAGES THE FOLLOWING SERVICE(S) IS RECOMMENDED: INTERNAL SERVICE

COMPUTER DIAGNOSTIC

TEARDOWN ESTIMATE
| AUTHORIZE THIS AAMCO CENTER TO REMOVE, DISMANTLE, INSPECT, REASSEMBLE AND REINSTALL MY TRANSMISSION
THE PRICE OF $450. | UNDERSTAND THAT MY VEHICLE WILL BE REASSEMBLED WITHIN (5) DAYS OF THE DATE SHOWN
IF | CHOOSE NOT TO AUTHORIZE ANY FURTHER SERVICE RECOMMENDATION. | HAVE THE RIGHT TO THE INSPECTION OR
RETURN OF REPLACED PARTS IF APPLICABLE WITHIN ONE DAY AFTER RECEIPT OF MY VEHICLE AND THE RIGHT TO KNOV
THE PRICE, TERMS AND CONDITIONS OF ALL WARRANTIES. DISASSEMBLY MIGHT PREVENT THE RESTORATION OF THE
COMPONENT TO IT'S FORMER CONDITION

veriricaTion: [

AUTHORIZATION: BY: STEVE DATE: 11/7/2013 TIME: 11:37:14 AM FROM:.PHONE:

TRANSMISSION SERVICE
AAMCO RECONDITIONED TRANSMISSION WITH AAMCO 12 MONTH /12,000 MILE LIMITED WARRANTY

NEW - ASSEMBLY KIT TRANSTAR #84004HPW

NEW - FILTER

NEW - BAND - FORWARD

NEW - BAND - REVERSE (MAJI)

NEW - TRANS FLUID-FILLED TO MANUFACTURER'S SPECIFICATION

NEW - EPC SOLENOID

NEW - PW SOLENOID

USED - REAR PLANET

LABOR TO REMOVE, REBUILD & REINSTALL
DISCOUNT

AUTHORIZATION: BY: PAMELA DATE: 11/7/2013 TIME: 11:37:16 AM rroM|JJveriFicaTion: INEEPHONE:

BEAANPITIANER SERVICE €2070 10/ HARN PARTS & OTHFR COMPONFNTS $19746 / TORQUE CONVERTER $0

447.
18.
96.
41.

104,

66.
29.
101.
1372.

-200.



S NI INT-} 11220
R i G i QOF° et
; p M!\’}uﬁ MILEAGE TRANSMISSION TYPE Hiﬁi iiﬂii
. v&g; _ X y ] 0 BUSINESS PHONE
o AL HO ORIGINALMILES  ORIGINAL DELIVERY. DATE PROD. DATE @[_GHE SIZE CELL PHONE
- ?\i\"f‘ Dl
=2 EMAIL ADDRESS
EADSOURCE Aamco Transmissions
334 E Lockeford St
Lodi, CA 95240
INTERNATIONAL 2
CUSTOMER SERVICE TOTAL 209-334-5101
201 |(Eaibﬁiléﬁg 1%%&:& CAR CA R E BAR # CUSTOM ID 2
Horsham,
Call toll-free: (800) 523-0401 EXPERTS ARrD00257365 EPA#CAL00034008

INTERNAL

An independently owned and operated AAMCO Center

ﬁ SERVICE DESCRIPTION _ PRICE

, : e — . el TOTAL LABOR 1,372.00
TRANSMISSION ' SERVICE PLUS TOTAL PARTS 704.65
PARTS: 704 65 LABOR: | 379 oo SUBTOTAL: 5 070 65 PARTS: o 00 LABOR: 0 0o SUBTOTAL: 9 0o AGREEMAGE
| | i AR
I | ACKAOWAI ENEE RMATIAT ARMM AMAT A meme e e —— oo








