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FOLLOWING IS A DESCRIPITION OF THE PROBLEM AND MY CONCERNS REGARDING
MY 2008 DODGE CALIBER:

Around the middle of November 2014 | was driving at around 25 MPH when without
warning the vehicle strted to vibrate uncontrolable, loss power and the Electronic
Throttle Control light came on. | shut the vehicle down and was eventually able to
restart it and drove home. The next day was a Sunday and 1 did limited driving with
no problems. 1took the vehicle to the dealer and they put the compute onitand it
showed no codes. At this time the dealer stted that they cou@ld'nt do anything
without codes showing what was wrong. '

December 27, 2014

Same problem at 45 MPH. Problem did not correct after shuting down. Being abouta
mile from home | was able to nurse the vehicle home with continued vibration and
very little power. Went to the dealer and explained the problem and expressed my
concerns. Again | was told that without codes there was nothing they could do.

January 10, 2015
Same problem and same response from dealer.

| have been in contact with Chrysler Cstomer Service a number of times and met with
Dylan Lauer the Chrysler District Service Manager.

I feel that this problem creates a safety hazard especially if it occures at 65 MPH in
bumper to bumper traffic in interstate driving. It is my understanding that Chrysler is
aware of this prbblem With other vehiicles. | should be able to feel safe when driving
my vehicle. | do not. In one instance | was told by the Service Manager that if | was
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so concerned that | should consider trading the vehicle.






