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Buick IMPORTANT SAFETY RECALL
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This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safet; Act.

Previously, you were notfified that your 2007 model year Buick Lucerne was involved in GM recall 14299, This
letter is to inform you that parts are now available to repair your vehicle.

General Motors has decided that a defect which relates to motor vehicle safety exists in your 2007 model year
Buick Lucerne. As a result, GM is conducting a safety recall. We apologize for this inconvenience. However, we
are concerned about your safety and continued satisfaction with our products.

IMPORTANT

* This nofice applies to your 2007 model year Buick
Lucerne, VIN 1G4HES7Y37U I

e Your vehicle is involved in GM recall 14299,

® Until the recall has been performed, it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key
ring.

e__Schedule an appaintment with your Buick dealer as soon as possible. 1% I

This service will be performed for you at no charge.

Why is your If your key ring is carrying added weight and your vehicle goes off road or experiences
vehicle being some other jarring event, it may unintentionally move the key away from the “run” position.
If this occurs, engine power, power steering and power braking will be affected, increasing

recalled?
the risk of a crash. If the ignition switch is not in the run position, the air bags may not
deploy if your vehicle is involved in a crash, increasing the risk of injury or fatality.
What will we Depending on the type or style of your ignition key, your Buick dealer will install two 16mm
do? key rings and an insert in the key slot or a cover over the key head to correct this

condition. This service will be performed for you at no charge. Because of scheduling
requirements, it is likely that your dealer will need your vehicle longer than the actual
service correction time of approximately 15 minutes.

Also included with this letter is an owner manual supplement. Please review this
-~ document and retain it with your vehicle’s owner manual.
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