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Butler, Chris CTR (NHTSA)

From: Korkor, Julie (NHTSA)
Sent: Thursday, December 18, 2014 7:20 AM

To: Butler, Chris CTR (NHTSA

Subject: FW: Rep. Wolf Letter re _
Attachments: 09262014 Rep. Wolf Letter re _
Piease control and notify me.

Thanks

Julie

From: Pascale, Alison (NHTSA)

Sent: Wednesday, December 17, 2014 7:11 PM

To: Korkor, Julie (NHTSA); Caldwell, Megan (NHTSA)
Subject: FW: Rep. Wolf Letter re

Please control.

From: Cusey William [mailto:william.cusey@ntsb.gov]
Sent: Wednesday, December 17, 2014 1:56 PM

To: Pascale, Alison (NHTSA)

Cc: john.czerwinski@mail.house.gov; LaRue Liam

Subject: Rep. Wolf Letter re | NG

Hi Alison,

I have attached a letter we received from Representative Wolf’s office regarding a constituent, _ whois
concerned about the safety of his 2001 Ford F250 Super Duty Truck because of steering maifunctions. This appears to be
an issue falling under the jurisdiction of the National Highway Traffic Safety Administration. If you could please look into
the matter and respond back to Representative Wolf’s office, | would greatly appreciate it.

Best regards,

Will Cusey

Government and Industry Affairs Specialist
National Transportation Safety Board

P: 202-314-6227 | F: 240-752-6331

C: 202-320-1354

Email: william.cusey@ntsb.gov

CONFIDENTIALITY NOTICE - THIS E-MAIL TRANSMISSION MAY CONTAIN INFORMATION THAT
IS PRIVILEGED, CONFIDENTIAL, PROPRIETARY, SUBJECT TO COPYRIGHT, AND/OR EXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAW. IT IS FOR THE USE OF INTENDED RECIPIENTS
ONLY. If you are not an intended recipient of this message, please notify the original sender immediately by
forwarding what you received and then delete all copies of the correspondence and attachments from your
computer system. Any use, distribution, or disclosure of this message by unintended recipients is not authorized
and may be unlawful.
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FRANK R. WOLF

10TH DISTRICT, VIRGINIA

COMMITTEE ON APPROPRIATIONS

SUBCOMMITTEES:
CHAIRMAN—COMMERCE-JUSTICE-SCIENCE

TRANSPORTATION-HUD

STATE AND FOREIGN OPERATIONS

CO-CHAIR—TOM LANTOS
HUMAN RIGHTS COMMISSION

Ms. Jane Terry

Congress of the United States

FHouse of Repregentatibes
September 26, 2014

Director of Government Affairs
National Transportation Safety Board
490 L'Enfant Plaza, SW

Washington DC 20594

~Dear Ms. Terry:

233 CANNON House OFFiCE BUILDING
. WasHINGTON, DC 20515-4610
(202} 225-5136

13873 PAarRk CENTER ROAD
SutTe 130
HERNDON, VA 20171
{703) 709-5800
(800) 945-9653 {IN STATE)

110 NoRTH CAMERON STREET
WINCHESTER, VA 22601
(540) 667-0990
{800) 850-3463 (IN STATE)

wolf.house.gov

I recently received the enclosed letter from my constituent, _of
Winchester, Virginia, sharing safety concerns about his Ford truck.

I would appreciate any comments you may have for me to share with _ I ask
that you please send your response by U.S. mail and e-mail a copy to John Czerwinski on my
staff at john.czerwinski@mail house.gov.

Thank you for helping me serve my constituents.

Best wishes,

THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS



August 18, 2014

To: Congressman Frank Wolfe

I am writing to about a problem about my 2001 Ford F250 Super Duty Truck. The problem iam
experiencing is with the steering. When the foot brake is applied the steering wheel is hard to turn even
(WEth both hands. When some of the pressure is released from the foot brake the steering wheel will turn

freely. This concerns me if there is an emergency if you apply the brake you cannot turn the steering
wheel there could be a collision that could possible avoid. | was told that the steering pump was bad. |
have put four or five steering pumps on and this does not correct the problem. Ford Motor Co. knows
about this problem but has done nothing to correct it. Attached is a copy of a memo sent to Ford
Dealers about the problem. | feel sure that | am not the only one that has this problem. Any help you
can give will be greatly appreciated by me and other Ford truck owners.

Enclosing | want to thank you for the great job you have done and hope your retirement will be
enjoyable.

Thank you

Winchester, Va.-
phone: [N
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