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Dear Consumer:
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As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form, Please review the form and make changes, additions and comections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire

occurred, include a copy of the police or fire department report,

It is helpful to be as thorough as possible in your report so that our ability to use your report will be meximized. If you do not have the
information, it is not necessary to complete alf the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usvally located near the rim flange of the tire on either

side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this informatior: to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a lar,

envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Enclosure; VOQ

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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in a way that made it hard for me to talk or walk.] | said, “NO, | am not all right, but go to my car
and smell it, right now.” Three of the men hurried out to it and smelled the front area where
the pedals are and confirmed that it had a smeli of gunshot powder. No one, at that time,
thought to check the seat belt.

| told them I thought the explosion had been a gunshot, but when | realized it had not been,
that it had to be the airbag system exploding. | now know, from safecar.gov, that it was the
propellant from the airbag/seatbelt system that exploded. Why? BECAUSE IT WAS 10 YEARS
OLD! It was an old airbag system that had never deployed, never been in an accident, but
whose airbag warning light had been coming on and off randomly, never staying on more than
a second, for months.

By the way, since | had no “wounds” and had not wrecked or crashed or hit anyone, during the
episode, | did not go to see a doctor. | came home and later looked up what I thought had
happened, and found “blast injury” as the problem, and kept an eye on my breathing, as it
would be the lungs most affected. As far as t know, there are no longterm effects. My concern
IS THAT THIS NOT HAPPEN TO OTHERS WITH AN AGING AIRBAG SYSTEM. | COULD HAVE
CRASHED. That is why I am filling out the forms for you.

i feft my car with them. | asked them NOT to ook at it until | had notified Chrysler and a lawyer.
They drove it to their back lot, but without putting the seatbelt on, | found out later...thus, they
did not know that both seatbelts in the front seat were locked and could not be extended to be
hooked in. We found that out a month later when | came to get the car, after having my initial
claim denied by Chrysler after their special Inspector had not found a problem. [We learned
later that he, also, did not get in the car and try to drive it, or he would have noticed the
seatbelt problem.] He had used only a computer to check the car.

Chrysler originaliy denied my claim, but in the same letter said they hoped | was recovering
from my injuries. No lawyer, by the way, in this region would even listen to my case, saying it
was a “new problem” and would require “too much research.”

| went to pick up my car and when | sat in the driver’s seat and went to hook up the seatbelt, it
would not extend. | called Mike back out and he tried, too. Neither of us thought to try the
passenger side seatbelt. That mode! does not have a passenger side airbag.

I told him | would and could not drive it home {45 minutes) without a seatbelt. He agreed and |
left it with him. We agreed | would re-contact Chrysler, which | did, leaving a detailed phone
message on their Legal phone line, that was on the letter | had received denying my claim.



The next day | received a very nice call from a lawyer named Mr. Aubin, in Michigan, saying
they would look at it again. As it turned out, Chrysler said the inspection report had been
interpreted incorrectly, and that they would, now, replace the systems involved, and pay for
the repair, and pay me back if | rented a car for no more than $35 a day. So | told Duncan
Chrysler to wait to hear from Chrysler, and when | dropped in that dealership several days ago
there was my car in the garage being fixed. The service man told me the driver’s side had been
repaired but when they went to finish, the airbag light was on; as they wondered, they checked
the passenger side and found out that the seatbelt had locked there, too. So as of right now,
they are repairing the passenger side.

| signed paperwork saying | would not litigate this, against Chrysler. Fine. | was not trying to get
S. 1 was trying to get it across to them [and to you] that all PT Cruisers of this age with old
airbag systems MIGHT ALSO EXPLODE, and that other drivers might well crash and die!

| am selling my car as soon as it is fixed. It will be in very good shape. | do not ever want to drive
it again. | have a PERFECT driving record, am[JJj and love to drive. But 1 am scared cf that car. |
will never drive a PT Cruiser again. And that car was the best car | ever drove, until this event. |
have owned and driven [always new] three kinds of Fords, two kinds of VWs, two kinds of
Mercedes, a Lincoln Navigator, two Volvos, and now a Toyota Sienna, which | just bought used,
and love,

Thank you for listening. | do not think this report in any way violates my agreement with
Chrysler. They are helping. | am sure they want safety for their car owners, too. | hope this
model can be recalled for people to replace the airbags if they are more than 5 years old! That
should be the policy on all cars. And the industry’s decision in the late 1980s to agree that an
airbag will last the lifetime of the car, is WRONG, and unsafe. No one woulid say the original
tires or windshield wipers or battery would “last the lifetime of the car”! And look at how much
more comnlex the airbag/seatbelt systems are! And their propellants. | feel very lucky to be
alive.

Thank you.









