) INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORVIATION ACT (FOTAT, S5 U.ST]. 5521BI6)

(\ DOT Auto Safety Hotline

U_?;epammm Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 15-DEC-2014 Reference No.
Traffic Safoty (1-888-327-4236) _ i
Administration INTERNET:www.nhtsa.dot.gov /hotline

QWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
I -2« ,
Address 7

n j er
i Zip Code

The information you provide wiif be used to identify potential safety-refated defects. We may share your infarmation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

YEMTCLE INFORMATION - A
17 digit Vehlc‘c Identrﬁcatlon Nun‘bel Locatecl at bottornof wmdshleld an driver's sk | Make - |Model . Model yeur
* 1GINF 12:33?_ - "l cLpsroz1E ALERO 2003
Date Purchased Dealer's Name and Telephone Number Engine: 3400 Fuel Type:
©-27-03 | E) MARTIN 765642 ~820]  |norcyinders (
Original Owner Dealer's City State Code
NDERSON ] EI Lol3
Transmission Type |} Antilock Braked  Powertrain Multiple Failure: 5 | Incident Date(s)
AUTO MATIC Cruise Contro! .. : | 29-AUG-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 116100 ELECTRICAL SYSTEM: IGNITION: SWITCH Failure Mieage | Failure Speed

27865 LI Sﬁ’l ol

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36} 1 Original Equipment ; P
. - [ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactured: [ Model No. /Narme:
Seat Type: Ins'tallation System:
Chitd Seat Component Code;- Failed Part: - :
. ADPLIC.ABLE INCIDENT INFORMATION: .
(Please describe in.delsil the inc identis) £ aitrels), c‘msnfr==} and iniry, (ies?)
Crash’ Fire - Number of Persons Iniured Mumber of Deaths Reported to Police
Mives [XiNo | [ ]ves [X1 No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).

TL* THE CONTACT OWNS A 2003 OLDSMOBILE ALERO. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE VEHICLE
STALLED WITHOUT WARNING, THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE IGNITION SWITCH NEEDED TO
BE REPAIRED. THE VEHICLE WAS REPAIRED BUT THE FATLURE RECURRED. THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER:
14v400000 (ELECTRICAL SYSTEM). THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 27,865.

| _Inciude, if available: Police/Fire Depactment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NECESSARY

The Privacy Act of £974-Public Law 93-579 This information is requested pursuant to authority vested in the National Righway Traffic Safety Act and subsequent
amendmants. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


Wiien GM 155U RecaLL #7 13459 14063 1491/3, 19/33-THey werE REPLACING THE (GNITioN

SWiT : G 't EMEN NE WHe HAD FRevw
Fo RI ;{f? ?Q;;ﬁg:ﬂgaﬁ‘é:c{veﬁ BQSSE%ANof Iﬁgdg?t‘(fsﬁsj Fﬁé‘ilur]e;(s‘l)»,OC{fa"\.:;mes), ant; Injury(ies) MILY Prip

A Tew montnS LATER wien G EXPrntfey THE LECALL To (NUWVDE manNY /oRE VEHCLES
SUC AS MY CAR wity RECALL ﬁ_/’%’BSGi THEY STofpep REPLAGUNC THe FAVLTY 6N iTIoN
SWITCHES AND Lookep R A CHEAPER WY T3 Sref THe PRBLEM. THIS 4LSo Atlowep
GM 1o STaf REIMRVASEMENT o mw‘éms)w/{—a HAD ACREAPY PALD R A NeEW IGMITIoN
Swiren, M5 HNEW ANSWeR WS To ModiFY KEY RINGS oR MAKE ATACHMEMS Ty
KeYsS s8R THHE iGNITIoN SM%Q{ KEY ST, TiHESE TYPES oF FIxES ApE oMy A
PAVD~A[D To Cover VP THE PRoBLEM ppp SAVE GM mowey, The Barom e
IS THaTr AFTER THIS CHeap So CALLEY RELAR [S M/Em-:) THe JUNK FAULTY (6Kt
- SWITCH 1S STi L iN THE car! The [6M;TIop SWTCHEeS Siheutd) Je LEPIACEr with
DEFecr FREE PARTS AND AWACHAD?_IT!QNALSHEHSIFNECESSARY,QE{ABWQSEI‘QUT.J SthaUib g
AVALASLE AS THET WERE Whes Liys REAW STaTm.

. P -
e g I ]- FT e
S, rirront . o e " PR . - B e - -
___Us Deportmen N e i T ST T - I~ © -7}  NO POSTAGE
National Highway T8 s : NECESSARY
Traffic Satfel o IF MAILED
Administration IN THE
1200 New Jersey Avenug SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
- National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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D Number Search Results Srer CALR, GeV

Recalls ? Investigations ! Complaints Service Bulletins

f i i

1 N/A N/A N/A

— RECALL Subject : Ignition Switch may Turn Off

Report Receipt Date: FEB 10, 2014

; NHTSA Campaign Number: 14V047000
Component(s): AIR BAGS , ELECTRICAL SYSTEM
Potential Number of Units Affected: 2,190,934

All Products Associated with this Recall ==

Details . 35 Associated Documents =
Manufacturer: General Motors LLC

SUMMARY:

This defect can affect the safe operation of the airbag system. Until this recall is performed, customers should remove all items from their key rings, leaving
only the ignition key. The key fob (if applicable), should also be removed from the key ring. General Motors LLC (GM) notified the agency on February 10,
2014 that they are recalling 619,122 model year 2005-2007 Chevrolet Cobalt, and 2007 Pontiac G5 vehicles. On February 25, 2014, GM increased the
recall to include an additional 748,024 model year 2006-2007 Chevrolet HHR and Pontiac Solstice vehicles and 2003-2007 Saturn lon vehicles and 2007
Saturn Sky vehicles. In these models, the weight on the key ring and/or road conditions or some other jarring event may cause the ignition switch to move
out of the run paosition, turning off the engine. On March 27, 2014, GM notified the agency that the defective ignition switches may have been used as
service replacement parts on other vehicles, and as a result GM will be recalling certain model year 2008-2010 Chevrolet Cobalt, Saturn Sky, and Pontiac
G5 and Soistice, and 2008-2011 Chevrolet HHR vehicles. The part numbers for the service parts are 10392423 (a‘k/a ACDelco D1461F), 10392737,
156857948, 15854953, 15896640, and 25846762, This expansion represents an additional 823,788 vehicles.

CONSEQUENCE:
If the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury.

REMEDY:

GM will notify owners, and dealers will replace the ignition switch, free of charge. An interim notification was'issued to owners of 2007 and earlier models on
March 10, 2014, informing them of the safety defect. Owners of 2008 and later vehicles will be mailed an interim letter on April 21, 2014. All affected owners
will receive another letter once parts are available. The recall began on April 18, 2014. Owners may contact Chevrolet at 1-800-222-1020, Pontiac at 1-800-
762-2737 or Saturn at 1-800-553-6000. GM's number for the initial recall is 13454 and 140863 for the expansion. GM's recall number for the vehicles that
may have received the replacement parts is 14092. Note: Until the recall repairs have been performed, itis very important that customers remove all items
from their key rings, leaving only the vehicle key. The key fob (if applicable), should also be removed from the key ring. Always wear your seatbelt.

| NOTES: :
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

| www safercar.gov.
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— RECALL Subject : Ignition Switch may Turn Off |

Report Receipt Date: JUL 03, 2014
NHTSA Campaign Number: 14V400000
| Component(s): ELECTRICAL SYSTEM
Potential Number of Units Affected: 5,877,718

. All Products Associated with this Recall =

. Details .o ”g‘lﬁﬁssociated Documents =

Manufacturer: General Motors LLC

| SUMMARY:

C ; |
EXACT i /This defect can affect the safe operation of the airbag system. Until this recall is performed, customers should remove all items from their key rings, leaving

DufLicATToN
6F FIRST
RECALLS |
wWHeN GM
REPLACEY
LGN (TToN
SWATCHES,

only the ignition key. The key fob (if applicable), should also be removed from the key ring. General Motors LLC (GM) notified the agency on July 3, 2014,
that they are recalling 5,877.718 model year 2000-2005 Chevrolet Impala and Monte Carlo, 1997-2003 Chevrolet Malibu, 2004-2005 Malibu Classic, 1999-
2004 Oldsmobile Alero, 1998-2002 Oldsmobile Intrigue, 1999-2005 Pontiac Grand Am and 2004-2008 Pontiac Grand Prix vehicles. In these models, the

\ weight on the key ring and/or road conditions or some other jarring event may cause the ignition switch to move out of the run position, turning off the

{ engine.

.CONSEQUENCE:
f the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury,

|
|
i
|
i
i
i
}

REMEDY:
| GM will notify owners, and dealers will install two key rings and an insert in the key slot or a cover over the key head on all ignition keys, free of charge. The

| recall began on September 9, 2014. GM's number for this recall is 14350.

i

hiitn-iiwww-ndi nhiaa dot noviowners/SearchResilis?search Tvne=ID&taraetCatenarv=R & searchCriteria nhrsa ids=14V400000
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on, Inc.
54OOSCAITERHELDIROAD
ANDERSON, INDIANA 46013

LOCAL - 642-8001 TOLL FREE - 1-800-395-8014

P [ 5 ~ ¥
www.eamariun.com

CUSTOMER NO. ADVISOR S S
7___ TIM WILLIAMS 43_331__.. 982 08/29/08

LABOR RATE LICENSE NO. '} MILEAGI L
27,865 TEA L /

YEAR/ MAKE / MODEL

ALEXANDRIA, IN _ 03/0LDSMOBILE/ALERO/2 DOOR COUPE. 06_/30/03
1G3NF12EB3
N SRR B S - T TR A
% P e C::IN;E.N:_SLITER_SFI_HO - MO: 27869,
JOBE 1 CIAREES R ol v vt s s e e A s e 1 ? l!)wii?ﬁléifu:. STATE VT
Wy DRIVERBDLRTY: 006 105 S R TEOWBRVRABRE i

CUST STATES ENG WILL NOT CRANK INTERMITTENTLY

SCAN FOR CODES - B1369,B1379,V1000,B1365- ALL CODES HISTORY
TEST FOR NO CRANK - CAN NOT DUPLICATE SYSMPTOM - P0SS. LOCK
CYL & IGN. SW. - WHICH COULD CAUSE LACK OF IGN. POWER TO
SET ABOVE CODES - 8/28/08 STARTED OVER 30 TIMES - NO

SYMPTOM - A
8/29/08 - INSTALLED NEW LOCK CYL & IGN. SWITCH AND PROGRAM MARTIN NEI 3
THEFT SYSTEM - PER CUST. REQUEST - HAS NEVER ACTED UP OTHER PERSON TO ASS1
SINCE HERE N CONNEC Hn\)w;
--NO GUARANTEE WILL FIX ISSUE---
PARTS- - ---- QTY---FP-NUMBER----------.-. - -DESCRIPTION- - - -- st .-UNIT PRICE-
1 25832354 CYLINDER 2.188 175.00
i 22737173 SWITCH 2.188 110.00
. TOTAL - PARTS
MISC------ CODE-------- DESCRIPTION- -« -t CONTROL NO---------
SD  SENIOR DISCOUNT LABOR
SD1 SENIOR DISCOUNT PARTS
TOTAL - MISC
WBE PR o ommmaais e s i b R e A
LABOR
PARTS
MISC
JUB# l JOURNAL PREFIX CDCS JOB# l TOTAL . 4SG 60J:i:“ LE. A i o N
TR et mnen AT I AT N 3 S IR 53 2 L e S0 S :
dddededk ok Rk kR kK kk ok ko k ok kdkok ok kA Rk Ak dok ko k ko kkok TOTAL LABOR. ... 249.09%l my unpaid balance
* * TOTAL PARTS.... 285.00 T
* [ 1 CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00 ]
* g % TOTAL G.0.G.... 0.00 |
* [ ] VISA [.J] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00 o i
* * TOTAL MISC DISC -53.40 ‘4 J
: [ 1 AMER XPRE®S [ ] OTHER [ ] CHARGE : TOTAL TAX...... 19.95 I |
kkkkdkdoddododdodk ok ek ko ko gk ok dedok dek doded ek k gk ok ok ek ko TOTAL INVOICE $ -éb-o- -5-5- 1‘

CUSTOMER SIGNATURE

THANK YOU FOR YOUR BUSINESS!! M >

S

and Reynolds ERAINTINVE CCB46477 Q (07/05)

teynolds

PAGF 1 OF 1






