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CAR INVOICE

oeac. vo: [

SOLD TO:
aooress: [ - o v IR

FORD ¢ LINCOLN « MERCURY

7094614
D.M.V.

175-185 EAST MAIN STREET, P. O. BOX 849, NORWICH, NY 13815
(607) 334-3273 - FAX (607) 334-4530

DATE: 1qa/11/2011

SALESMAN: GARY J TACKARURY

DEL.TO

pHone no. 1) [ G

c- N

STOCK NO.-

2011 FORD TRUCK NEW | E150 CARGO | VAN 1emveewasol . [T K /BL
YEAR and MAKE Nue;'vegl‘ SERIES BODY STYLE SERIAL NO. KEY CODE

ACCESSORIES AND EQUIPMENT AND OPTIONS

PRICE OF VEHICLE

27345, 00

Q'\'JS\\\\\L.( %{ \i\L{ Q“\"D AN YN\{,\N &‘UQ

REG FEE

TIRE FEE
INSP FEE

100, 22
12.59
1. 09

MILEAGE: 47

NET TRADE-IN ALLOWANCE 280. 02
CASH DIFFERENCE R T
SALES TAX v it
TOTAL CASH PRICE P oot
DEALER'’S FEE+NYS Inspection 197, 50
Cash Deposit $ N/
Net Trade-in Allowance $ N/A
Other $ oS50, AR
DESCRIPTION OF TRADE-IN Stock No. l Cash at Delivery §___ N/
TOTAL CREDITS 2250. 00
YEAR . s
008 GROSS TRADEINALLOWANCE ;3000 pp AT ANGETO BE FINANGED -
MAKE rorp TRUCK LESS BALANCE OWING - AMT _ 12719.98 | cOST OF *INSURANCE and FINANCING o
MODEL [ COMPANY grCy AMOUNT OF CONTRACT 25008, 04
R NET TRADE-IN ALLOWANCE Saa o FIRST PAYMENT DUE 11/03/2011
S v o PAMENTSATS  an7.am
NAME OF FINANCE CO.

No: 1FTNEEAMBD_J LIEN PAID CHECK NO.
* NOTE-- Transactions involving insurance DO NOT include Liability or Property Ins.

APR: .2..6D

SIDNEY FEDERAL CREDIT UNION

If this motor vehicle is
classified as a used motor
vehicle, Smith Ford LLC
certifies that the entire
vehicle is in condition and
repair to render under nor-
mal use, satisfactory and
adequate service upon
the public highway at the
time of delivery.

Used vehicle certification does nol
apply to wholesale, dealer to dealer
or junk vehicle sales,

O NEW VEHICLE

LIMITED WARRANTY

The seller, Smith Ford LLC,
hereby expressly disclaims all
warranties, either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose,
and Smith Ford LLC, neither
assumes nor authorizes any
other person to assume for it
any liability in connection with
the sale of the vehicle.

N.Y.S. Dealer Limited Used
Passenger Vehicle Warranty

[0 No Warranty

Dealer’s fee for obtaining reg-

istration and/or certificate of

75. 22

title. 5___ [ .Y



















Matthews Auto Matthews Ford Norwich, Inc. - Ford Lincoln

175 - 185 East Main St.  P.O.Box 592 - Norwich, NY 13815
More. Every Day. Every Way. 607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg.# 7114435

e {’% I o3 e
Apes ® oMo @ $§ & ; .
oot ,,\2 | ek sutea | SUBARU @ @L INCOLN =g Schedule Service Online at MatthewsAuto.com
Jim Mattheivs Chevrolet, Inc Planet Pre Owned Matthews Import Center, Inc Matthews Collision Center, Inc. Matthews GM Center, Inc
3733 Old Vestal Road - 2100 Vestal Pkwy. E Kia - Mazda - Subaru 2100 Vestal Pkwy. E Cadillac - GMC - Buick
Vestal, NY 13850 Vestal, NY 138350 3013 Old Vestal Road - Vestal, NY 13850 Vestal, NY 13830 3721 Old Vestal Road
607-729-6266 607-754-2050 607-729-6261 607-584-7517 Vestal, NY 13850
Office 607-644-9184 Office 607-644-9184 Office 607-644-9184 NYS Repair Reg.# 4040226 607-798-8000
NYS Repair Reg.# 7105831 NYS Repair Reg.# 4040226 NYS Repair Reg.# 7101035 NYS Repair Rep.# 4040133
VEHICLE IDENTIFICATION MILEAGE OUT] DATE OUT INVOICE NO.
1FTNELEWSBRD| 19061 | 08/26/13
PART-CT.OSE
BINCGHAMTON NY - YEAR MAKE MODEL COLOR TAG NO.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000
CUST.NO. LICENSE HOME PHONE ] WORK PHONE STOCK NO. PROD.DATE SERV.ADV. TERMS
I - - 00/00/00 107 chsH
CUST.LABOR RATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN-SERV DATE
10/11/11 47 19061 |(08/21/13|10/11/11 | 4.6L V8 SFI SOHC 16V

THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES
(WHICHEVER COMES FIRST) FRCM THE DATE SUCH REPAIR OR

REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.

LINE OP . CODE FATL-CD TECH. HOURS/QTY TYPE AMOUNT
A

Com Customer states LEAKING POWER STEERING FLUID

Cau CONFIRMED CUSTOMERS COMPALINT

FOUND STEARING GEAR BOX LEAKING

Cor ONSTALLED NEW STEERING GEAR BOX

AB7 W
AC27 3504 A GEAR ASY - STE il W
6C27Z 1521990 A LOCK CYLINDER 1 W
XL 14 FLUID - POWER 3 W
Line Total.....
B
Com Customer states DRIVER SIDE DOOR LOCK SEIZED
Cau
CONFIRMED CUSTOMER COMPLAINT
Cor INSTALLED LOCK CYCLINDER
AB7 W

Line Total.....

Com PERFORM MULTIPOINT INSPECTION
Cau MULTIPOINT INSPECT
Cor PERFORMED MULTI POINT INSPECTION

CUSTOMER COPY - PAGE 01

1ER OR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE
HEREBY ARE MADE BY THE

2 UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY

TANDS AND AGREES THAT DEALER, INCLUDE, BUT ARE NOT LIMITED TO ANY WARRANTIES THAT SUCH PARTS AND/OR

OR IMPLIED, AND DISCLAIMS
NESS

THE PARTS AND/OR ACCESSORIES
PURCHASED; AND THAT IN NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL

ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE

ALL WARRANT "HANTABILITY OR F

OR ANY OF ITS SYSTEMS TO PERFORM WITH REASONABLE SAFETY.EFFICIENCY OR COMFORT
FOR A PARTICUL

PURPOSE WITH REGARD T

CUSTOMER SIGNATURE: X




Matthews Ford Norwich, Inc.
175 - 185 East Main St. P.O.Box 592 - Norwich, NY
607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg . #

' Matthews Auto

+ More. Every Day Every Way.

a‘;-s()c:ﬁi.:@s

CHEVIROLET Caalifar. BUICK suTLA

- Ford Lincoln

eua.mu @ ®uucctu <> Schedule Service Online at MatthewsAuto.com

13815
7114435

Matthews Collision Center, Inc
2100 Vestal Pkwy. E
Vestal, NY 13850
607-584-7517
NYS Repair Reg.# 4040226

Matthews Import Center, Inc
Kia - Mazda - Subaru
3013 Old Vestal Road - Vestal, NY 13850
607-729-6261
Office 607-644-9]184
NYS Repair Reg.# 7101035

Jim Matthews Chevrolet, Inc. Planet Pre Owned
3733 Old Vestal Road - 2100 Vestal Pkwy. E
Vestal, NY 13850 Vestal, NY 13850
607-725-6266 607-754-2050
Office 607-644-9184 Office 607-644-9184
NYS Repair Reg.# 7105831 NYS Repair Reg.# 4040226

Cadillac -

Matthews GM Center, Inc.
GMC -
3721 Old Vestal Road
Vestal, NY 13850
607-798-8000
NYS Repair Reg.# 4040133

Buick

THE UNDERSIGNED PURCHASER UNDERSTANDS AND AGREES THAT
S NQO WARRANTIES OF ANY KIND, EXPRESS IED, AND DISCLAIMS
NCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS

DEALER, INCLUDE, BUT ARE NOT LIMITED TO ANY WARRANTIES THAT

MANUFACTURER

OR IMPL
ALL WARRANTIES, I
A PARTICULAR PURPOSE WITH REGARD TO THE PARTS AND/OR ACCESSORIES
AND THAT IN NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL

FOR

PURCHASED; X

CUSTOMER SIGNATURE:

VEHICLE IDENTIFICATION MILEAGE QUT] DATE QUT INVOICE NO.
_ 1FTNELIEWSBDII 22515 | 12/24/13 |
PART-CT.OSE
BINGHAMTON NY - YEAR MAKE MODEL COLOR TAG NQ.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000
CUST.NO.| LICENSE HOME PHONE WORK PHONE | sTock No. |  PROD.DATE SERV.ADV. TERMS
- - 00/00/00 |107 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES [MILEAGE IN DATE IN IN-SERV DATE
10/11/11 47 22515 |12/24/13(10/11/11 | 4.6L V8 SFI SOHC 16V
THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
REPATR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.
(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.
LINE OP . CODE FAIL-CD TECH. HOURS/QTY TYPE AMOUNT
A
Com Customer states HARD START WHEN COLD. BATTERY GAUGE READING LOW.
Cau BATTERY TEST DRC-15C6B 7KBS0OO0O17
ACES XC89M
Cor REPLACED BATTERY
AB7 W
BXT 65 850 BATTERY il W
Lineg Totad . ...
B
Com PERFORM MULTIPOINT INSPECTION
Cau MULTIPOINT INSPECT
Cor PERFORMED MULTI POINT INSPECTION
= PERFORM MULTIPOINT INSPECTION ~20 “99p A50
= BATTERY INSPECTION GBATT A50
= BRAKE INSPECTION GBK A50
= TIRE INSPECTION GTIRE AS50
99P A50
Line Total.....
Warranty Claim Type: F Authorization Code:
CUSTOMER COPY - PAGE 01
OR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE.
ANY WARRANTIES DN HEREBY ARE MADE BY THE THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY

SUCH PARTS AND/OR

ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
OR ANY OF ITS SYSTEMS TO PERFORM WITH REASONABLE SAFETY,EFFICIENCY OR COMFORT




Matthews Auto

- More. Every Day. Every Way.

w $

HUICK  suzua

175 - 185 East Main St.
607-334-3273 -

s & Mc =

CHEVHOLET (Canditlirs

Matthews Ford Norwich, Inc. - Ford Lincoln
P.O.Box 592 - Norwich, NY 13815
Fax: 607-334-4530 - NYS Repair Reg.# 7114435

sSuBARU g @a, <z Schedule Service Online at MatthewsAuto.com

Planet Pre Owned
2100 Vestal Pkwy. E
Vestal, NY 13850
607-754-2050
Office 607-644-9184
NYS Repair Reg.# 4040226

Matthews Import Center, Inc
Kia - Mazda - Subaru
3013 Old Vestal Road - Vestal, NY 13850
607-729-6261
Office 607-644-9184
NYS Repair Reg.# 7101035

Jim Matthews Chevrolet, Inc
3733 Old Vestal Road -
Vestal, NY 13850
607-729-62606
Office 607-644-9184
NYS Repair Reg.# 7105831

2100 Vestal Pkwy. E
Vestal, NY 13850
607-584-7517

Matthews Collision Center, Inc

NYS Repair Reg.# 4040226

Matthews GM Center, Inc
Cadillac - GMC - Buick
3721 Old Vestal Road

Vestal, NY 13850
607-798-8000
NYS Repair Reg.# 4040133

VEHICLE IDENTIFICATION !MILEAGE QUT] DATE OUT INVOICE NO.
_ 1FTNE1EW9BD 25183 | 03/12/14 A
P -CT.OSE
BINGHAMTON NY - YEAR MAKE MODEL COLOR TAG NO.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000
CUST.NO.I LICENSE HOME PHONE I WORK PHONE STOCK NO. [ PROD .DATE SERV.ADV. TERMS
= = 00/00/00 |081 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN~-SERV DATE
10/11/11 47 25183 (03/12/14|10/11/11 | 4.6L V8 SFI SOHC 16V

THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES
(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR

REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
WE'LL FIX IT FREE OF CHARGE.
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.

NO GUARANTEE ON USED PARTS,

CUSTOMER COPY PAGE 01

LINE OP.CODE FAIL-CD TECH, HOURS/QTY TYPE AMOUNT
A
Com Customer states GRNIDING NOISE FROM FRONT, WRENCH LIGHT CAME ON. WHINING
NOISE @ 40 MPH.
Cau TRANSMISSION DIAGNOSIS, EEC TEST, NO CODES PRESENT
ROAD TESTED PROBLEM FOUND
Cor PERFORMED NO PROBELM FOUND AT THIS TIME. ECC TEST NO CODES.
NO NOISE OR WHINNING. TEST DROVE WITH CUSTOMER. OK AT THIS TIME.
A51 .50 W
Line Total.....
B
Com PERFORM MULTIPOINT INSPECTION
Cau MULTIPOINT INSPECT
Cor PERFORMED MULTI POINT INSPECTION
= PERFORM MULTIPOINT INSPECTION 20 99 A4l
= BATTERY INSPECTION GEBATT A4l
= BRAKE INSPECTION GBK A4l
= TIRE INSPECTION YTIRE A4l
99P A4l 20
Line Total.: ..
Warranty Claim Type: F Authorization Code:

HEREBY ARE MADE BY THE
DERSTANDS AND AGREES THAT
PRESS OR IMPLIED, AND DISCLAIMS
OF MERCHANTABILITY FPITNESS

ANY WARRANTIES
MANUFACTURER

DEALER, INCLUDE,

DEALER MAKES NO WARRANTIES

ALL WARRANTIES, INCLUDING WA OR OR ANY OF

REGARD TO THE PARTS AND/OR ACCESSORIES
DEALER BE LIABLE FCOR

FOR A PARTICULAR PURPOSE WITH

PURCHASED; AND THAT IN NO EVENT SHALL INCIDENTAL CUSTOMER SIGNATURE: X

THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRAN
BUT ARE NOT LIMITED TO ANY WARRANTIES THAT SUCH PARTS AND/OR
ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
ITS SYSTEMS TO PERFORM WITH REASONABLE SAFETY, EFFICIENCY OR COMFORT

DR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE.
EXCLUDED BY

S




————
—
—_—
—

10f2

Ford Motor Company o
Ford Customer Service Division
P. 0. Box 1904

Dearbom, Michigan 48121

s S

21769/035978/0153

LYY L T e O | T SR R T TR | (R ﬁ?ﬁ* CF)L L

BINGHAMTON.ENY mte

2011 E-150 Econoline g ’Lﬂj OLL
vehicle ID # 1FTNE1EWOBDEEE é :
Customer Satisfaction Program 12N04

At Ford Motor Company, it has been our goal for more than 100 years to provide customers with
high-quality, dependable products. In order to maintain these standards, Ford Motor Company is
providing additional coverage under Customer Satisfaction Program 12N04 for your vehicle, with the
Vehicle Identification Number shown above.

What is the reason On your vehicle, it may be possible for a bearing in the automatic transmission
for this additional forward planetary assembly to become damaged. Initially, if this bearing is
coverage program? | damaged, it may cause a whine noise. If use continues with a damaged \ﬁ
\\ bearing, grinding and/or popping noises may occur. Eventually, a wrench light
or check engine warning light may illuminate and significant driveability/shift
concerns will be felt by the driver. Continued driving with this condition can
result in loss of transmission function.

In the interest of customer satisfaction; Ford Motor Company is extending the
limited warranty for automatic transmission forward planetary assembly
bearing failure to a total of six (6) years or 150,000 miles from the warranty
start date, whichever occurs first. This is a one-time repair prograrm.

If your vehicle has already exceeded either the time or mileage limits listed
above, this coverage will last through July 31, 2013. Coverage is automatically
transferred to subsequent owners.

This coverage exceeds the original warranty coverage provisions of your
vehicle for this part.

What will Ford If your vehicle's automatic transmission experiences the symptoms described
and your dealer above and is within the indicated time/mileage limitations of this program, your
do? dealer will perform an inspection to determine if the cause is due to a failure of

the forward planetary assembly bearing. Ifitis determined that bearing failure
is the cause, Ford Motor Company has authorized your dealer to repair or
replace the automatic transmission free of charge (parts and labor).

How long will If an automatic transmission requires repairs that are covered under this

it take? program, the time needed for repair is one day. However, your dealer may
need your vehicle for a longer period of time due to service scheduling and
part ordering requirements.

06737

21769/035978/0153 12N04/DTB112N0M

© Copyright 2013 Ford Motor Company






Matthews Auto

%% More. Every Day. Every Way.

W@Gﬁc.@$

ErevroLET oultloe. BUICK  suzwsa

Matthews Ford Norwich, Inc. - Ford Lincoln
P.O.Box 592 - Norwich, NY 13815
607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg.# 7114435

SUBARU ,...@. @Lm@m <= Schedule Service Online at MatthewsAuto.com

175 -

185 East Main St.

Jim Matthews Chevrolet, Inc. Planet Pre Owned
3733 Old Vestal Road - 2100 Vestal Pkwy. E
Vestal, NY 13850 Vestal, NY 13850
607-729-6266 607-754-2050
Office 607-644-9184 Office 607-644-9184

Kia - Mazda

Matthews Import Center, Inc.

3013 Old Vestal Road -
607-729-626]
Office 607-644-9184

- Subaru
Vestal, NY 13850

Matthews Collision Center, Inc.
2100 Vestal Pkwy. E

Vestal, NY 13850
607-584-7517

NYS Repair Reg.# 4040226

Matthews GM Center, Inc.
Cadillac - GMC -
3721 Old Vestal Road
Vestal, NY 13850
607-798-8000

Buick

NYS Repair Reg.# 7105831 NYS Repair Reg.# 4040226 NYS Repair Reg.# 7101035 NYS Repair Reg.# 4040133
VEHICLE IDENTIFICATION |MILEAGE O DATE QUT INVOICE NO.
lFTNElEW9BD_| 26798 | 05/14/14 A
- SE
BINGHAMTON NY - YEAR MAKE MODEL COLOR 'TAG NO.
¥ ) FORD TRUCK | ECONOLINE | DARK BLUE 00000
CUST.NO.| LICENSE | HoME pHONE | worx pHONE STOCK NO. BROD. DATE SERV.ADV . TERMS:
- - 00/00/00 |[107 CASH
CUST.LABOR. FATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN-SERV DATE
10/11/11 47 26798 |04/21/14|10/11/11 | 4.6L V8 SFI SOHC 16V

THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES

REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERICD,
WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.

Com CUSTOMER STATES:
Cau SERVICE PACKAGE A
Cor PERFORMED SERVICE

PERFORM SERVICE MAINT.

(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.
LINE OP . CODE FAIL-CD TECH. HOURS/QTY ' TYPE AMOUNT
A

INCLUDING OIL/FILTER CHANGE.

Cau

CONFIRMED CUSTOMER COMPLAINT.
Cor INSTALLED NEW REAR MAIN SEAL
AT77

F4AZ 6701 A SEAL ASY

00A A77 230, 14.95
KIT82020 MAINT. PKG 1 c 17.00
5W20 MOTOR OIL 5 C
WW SOLVENT 1 €
FL 820 S FILTER ASY - O 1 (3
5W20 MOTOR OIL 1 C 3.24
Code Misc Charge Inv#/Info Days Hours
OTH AA FREE LOF 1.0 C 35.19=
Line Total.....
B

Com Customer states OIL LEAK BETWEEN TRANNY AND ENGINE

FOUND LEAK AT REAR MAIN SEAL.

3.30 W
- CRA i W
Line Total.....

CUSTOMER COPY PAGE 01

STATEMENT OF DISCLAIMER
ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD HEREBY
MANUFACTURER. THE UNDERSIGNED PURCHASER UNDERSTANDS AND
DEALER MAKES NO WARRANTIES OF ANY KIND,
ALL WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY CR FITNESS
FOR A PARTICULAR PURPOSE WITH REGARD TO THE PARTS AND/OR ACCESSORIES
NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL

ARE MADE BY
AGREES THAT

EXPRESS OR IMPLIED, AND DISCLAIMS

THE

PURCHASED; AND THAT

IN

OR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE
THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY
DEALER, INCLUDE, BUT ARE NOT LIMITED TO ANY WARRANTIES THAT SUCH PARTS AND/OR
ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
OR ANY OF ITS SYSTEMS TO PERFORM WITH REASONABLE SAFETY, EFFICIENCY OR COMFORT

CUSTOMER SIGNATURE: X




Matthews Auto

‘\@
. More. Every Day. Every Way.

e @ omc ©® $

et Caditlee BUICK suUBARU

,@ ®Lwcﬁ;;u <= Schedule Service Online at MatthewsAuto.com

Matthews Ford Norwich, Inc. - Ford Lincoln
175 - 185 East Main St. P.O.Box 592 - Norwich, NY 13815
607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg.# 7114435

Jim Matthews Chevrolet, Inc. Planet Pre Owned
3733 Old Vestal Road - 2100 Vestal Pkwy. E
Vestal, NY 13850 Vestal, NY 13850
607-729-6266 607-754-2050
Office 607-644-9184 Office 607-644-9184
NYS Repair Reg.# 7105831 NYS Repair Reg.# 4040226

Matthews Import Center, Inc.
Kia - Mazda -
3013 Old Vestal Road -
607-729-6261
Office 607-644-9184
NYS Repair Reg.# 7101035

Matthews GM Center, Inc.
Cadillac - GMC - Buick
3721 Old Vestal Road
Vestal, NY 13850
607-798-8000
NYS Repair Reg.# 4040133

Matthews Collision Center, Inc.
2100 Vestal Pkwy. E
Vestal, NY 13850
607-584-7517
NYS Repair Reg.# 4040226

Subaru
Vestal, NY 13850

VEHICLE IDENTIFICATION IMILEAGE OUT DATE QUT INVOICE NO.
lFTNElEWQBD_I 26798 | 05/14/14 A
PART-CLOSE
BINGHAMTON NY - YEAR | MAKE MODEL COLOR TAG NO.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000
CUST.NO. ] LICENSE HOME PHONE I WORK PHONE STOCK NO. PROD.DATE SERV.ADV. TERMS
~ - B oo/00/00 |107 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES  |[MILEAGE: IN DATE -IN IN-SERV DATE
19/11/22 47 26798 |04/21/14|10/11/11 | 4.6L V8 SFI SOHC 16V

THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES
(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR

REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.
ALL: PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.

LINE OP.CODE FAIL-CD TECH. HOURS/QTY . TYPE AMOUNT

E

Com PERFORM MULTIPOINT INSPECTION

Cau MULTIPOINT INSPECT

Cor PERFORMED MULTI POINT INSPECTION
= PERFORM MULTIPOINT INSPECTION .20 99P ATT7
= BATTERY INSPECTION GBATT ATT
= BRAKE INSPECTION GBK AT7

TIRE INSPECTION GTIRE AT
99P AT7 .20

Line Total.....

D +

ATT

9004 05681 LT225/75R16

Com Customer states PERFORM OPEN RECALLI3B15
Cor REPLACED ALLL FIVE TIRES PER RECALL 13B15

1.5 W
5 W
Line Total e

Warranty Claim Type: F

CUSTOMER COPY - PAGE 02

Authorization Code:

STATEMENT OF DISCLAIMER
ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD HEREBY ARE MADE BY THE
UNDERSIGNED PURCHASER UNDERSTANDS AND AGREES THAT
EXPRESS OR IMPLIED, AND DISCLAIMS

MANUFACTURER. THE
DEALER MAKES NO WARRANTIES OF ANY KIND,
ALL WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
PURPOSE WITH REGARD TO THE PARTS AND/OR ACCESSORIES
IN NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL

FOR A PARTICULAR
PURCHASED; AND THAT

QR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE.
THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY
DEALER, INCLUDE, BUT ARE NOT LIMITED TQ ANY WARRANTIES THAT SUCH PARTS AND/OR
ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
OR ANY OF ITS SYSTEMS TC PERFORM WITH REASONABLE SAFETY, EFFICIENCY OR COMFORT

CUSTOMER SIGNATURE: X




Matthews Auto Matthews Ford Norwich, Inc. - Ford Lincoln

175 - 185 East Main St. PO Box 592 - Norwich, NY [3815

More. Every Day EVBW Way. 607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg.# 7114435
T (=)
e ® v © $ © i e
oo ,,ﬁ' BUTCK _sum sua.o.nu @ inEouLw Schedule Service Online at MatthewsAuto.com
Jim Matthews Chevrolet, Inc lanet Pre Owned M.tht_\\-\ Import Center, Inc. Matthews Collision Center, Inc Matthews GM Center, Inc.
3733 Old Vestal Road - 2100 Vestal Pkwy. E Kia - Mazda - Subaru 2100 Vestal Pkwy. E Cadillac - GMC - Buick
Vestal, NY 13850 Vestal, NY 13850 3013 Old Vestal Road - Vestal, NY 13850 Vestal, NY 13850 3721 Old Vestal Road
607 9-6266 60 4-2050 607-729-6261 607-584-7517 Vestal, NY 13850
Office 607-644-9] 84 Office 607-644-9]184 Office 607-644-9184 NYS Repair Rep # 4040226 607-798-8000
NYS Repair Reg # 7105831 NYS Repair Reg # 4040226 NYS Repair Reg # 7101035 NYS Repair Reg.# 4040133
VEHICLE IDENTIFICATION MILEAGE QUT]| DATE OUT INVOICE NO.

1FTNE1IEWSED|l 30765 | 08/04/14

PART-CIL.OSE

BINGHAMTON NY - YEAR | MAKE MODEL COLOR TAG NO.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000

CUST.NO.] LICENSE HOME PHONE | WORK PHONE STOCK NO. PROD.DATE SERV .ADV, TERMS
> > 00/00/00 |081 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN-SERV DATE
10131713 47 30765 |08/04/14|10/11/11 | 4.6L V8 SFI SOHC 16V
THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.
(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE,
LINE OP.CQCDE FATIL-CD TECH. HOURS/QTY TYPE AMOUNT
A

Com Customer states REAR MAIN SEAL LEAKING.
Cau FOUND MINOR LEAK AT ENGINE OIL PAN GASKET.
Cor LABOR OP 6007D

FORD CASE N

ATT 50 W
Line Total.....
Warranty Claim Type: F Authorization Code:
TOTAL-CUSTOMER NoCharge

CUSTOMER COPY - PAGE 01

OR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE.
Y ARE MADE BY THE TH

ANY WARRANTIES O

UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY

AND AGREES THAT DEALER, INCLUDE, BUT ARE NOT LIMITED TO ANY WARRANTIES THAT SUCH PARTS AND/OR
AND DISCLAIMS ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
ARANTIES OF ME ANTABILITY OR FITNESS OR ANY OF ITS SYSTEMS TQO PERFORM WITH REASONABLE SAFETY,EFFICIENCY OR COMFORT
POR A PARTICULAR PURPOSE WITH REGARD TO THE PARTS AND/OR ACCESSORIES

NO WARR

ALL WAR

 INCLUDING W

PURCHASED; AND THAT IN NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL CUSTOMER SIGNATURE: X






















CAR INVOICE

peaL no: G

DEL.TO

SOLDTO:
ADDRESS: BINGHAMTON NY -

FORD « LINCOLN « MERCURY

7094614
D.M.V.

|/
m

175-185 EAST MAIN STREET, P. O. BOX 849, NORWICH, NY 13815

(607) 334-3273 - FAX (607) 334-4530

DATE: 1@a/11/2

D11

SALESMAN: GA

C-

RY J

TACKABURY

stock No. G

c@11 FORD TRUCK NEW E1S@ CARGO | VAN 1IFTNELEWIBD QK /BL
YEAR and MAKE NJ:’E(‘:' SERIES BODY STYLE SERIAL NO. KEY CODE COLOR
ACCESSORIES AND EQUIPMENT AND OPTIONS MILEAGE: 47
PRICE OF VEHICLE 27945, 09
(o ‘s
" B\
5\!\*\\1,( k{ \,S-{ “‘(/YDW\ \)J\&N I\ &
REG FEE 100, 20
TIRE FEE 12.59
INSP FEE 10. 02
NET TRADE-IN ALLOWANCE c8@, @2
CASH DIFFERENCE S
SALES TAX e R
DEALER’S FEE+NYS Inspection 197. 50
Cash Deposit $ N/A
Net Trade-in Allowance S N/R
Other $ 2250, 0
DESCRIPTION OF TRADE-IN stock No. [ |62t Peliver s MR
TOTAL CREDITS 3250. 00
YEAR DE-I! NCE
2008 GROSS TRADE-IN ALLOWANCE 1 2000. @2 [BALANCE TO BE FINANCED BEEORERS
MAKE Fprp TRUCK LESS BALANCE OWING - AMT__ 12719, 98 | cOST OF *INSURANCE and FINANCING T
MODEL ..., COMPANY gFCy AMOUNT OF CONTRACT 25808, 08
SPE: NET TRADE-IN A.LOWANCE S0 a2 FIRST PAYMENT DUE 11/03/2011
= Yan P .PAYMENTS ATS e
No: 1FTNE24W4AD [ LuEN PAID  CHECK NO. NAME OF FINANCE CO.
* NOTE--Transactions involving insurance DO NOT include Liability or Property Ins. APR:.2..65 SIDNEY FEDERAL CREDIT UNION

If this motor vehicle is
classified as a used motor
vehicle, Smith Ford LLC
certifies that the entire
vehicle is in condition and
repair to render under nor-
mal use, satisfactory and
adequate service upon
the public highway at the
time of delivery.

Used vehicle certification does not
apply to wholesale, dealer to dealer
or junk vehicle sales.

O NEW VEHICLE

LIMITED WARRANTY

The seller, Smith Ford LLC,
hereby expressly disclaims all
warranties, either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose,
and Smith Ford LLC, neither
assumes nor authorizes any
other person to assume for it
any liability in connection with
the sale of the vehicle.

O N.Y.S. Dealer Limited Used
Passenger Vehicle Warranty

0 No Warranty

Dealer's fee for obtaining reg-

istration and/or certificate of

title. $ 75. 00










N Matthews Auto Matthews Ford Norwich, Inc. - Ford Lincoln

175 - 185 East Main $t. P.O.Box 592 - Norwich, NY 13815

r » More. Every Day. Every Way. 607-334-3273 - Fax: 607-334-4530 - NYS Repair Reg # 7114435
. F a -
o r};’)? sk ,@,‘ _.sm sﬁu ,...,,.@ @.@, <= Schedule Service Online at MatthewsAuto.com
Tim Matthews Chevrolet, Ine. Planet Pre Owned Matthews Import Center, Inc Matthews Collision Center, Inc Matthews GM Center, [nc
3733 Old Vestal Road - 2100 Vestal Pkwy. E Kia - Mazda - Subaru 2100 Vestal Pkwy. E Cadillac - GMC - Buick
Vestal, NY 13850 Vestal, NY 13850 3013 Old Vestal Road - Vestal, NY 13850 Vestal, NY 13850 3721 Old Vestal Road
607-729-6266 607-754-2050 607-729-6261 607-584-7517 Vestal, NY 13850
Office 607-644-9184 Office 607-644-9184 Office 607-644-9184 NYS Repair Reg.# 4040226 607-798-R000
NYS Repair Reg.#f 7105831 NYS Repair Reg.# 4040226 NYS Repair Reg.# 7101035 NYS Repair Reg.# 4040133
VEHICLE IDENTIFICATION IMILEAGE OUT] DATE OUT INVOICE NO.
1FTNE1.EW9BD_‘ 30765 | 09/08/14 B
PART - SE
BINGHAMTON NY - YEAR MAKE MODEL COLOR TAG NO.
11 | FORD TRUCK | ECONOLINE | DARK BLUE | 00000
CUST.NO. LICENSE HOME PHONE | WORK PHONE STOCK NO. PROD.DATE SERV.ADV. TERMS
~ - 00/00/00 |081 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN-SERV DATE
i 0 U 8 o U 47 30765 |08/04/14|10/11/11 | 4.6L V8 SFI SOHC 16V
THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS REPLACEMENT FAILS IN NORMAL SERVICE WITHIN THAT PERIOD,
REPAIR ORDER FOR A PERIOD OF 12 MONTHS OR 12000 MILES WE'LL FIX IT FREE OF CHARGE. NO GUARANTEE ON USED PARTS.
(WHICHEVER COMES FIRST) FROM THE DATE SUCH REPAIR OR ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.
LINE OP.CCDE FAIL-CD TECH. HQURS/QTY TYPE AMOUNT
A
Com Customer states REAR MAIN SEAL LEAKING.
Cau FOUND MINOR LEAK AT ENGINE OIL PAN GASKET.
Cor LABOR OP 6007D
FORD CASE #CAS4946897C1lUY25X
il REPLACED OIL PAN GASKET
LABOR OPS:
6007D
6781A
AT7 5.80 W
3L.3Z 6710 AA GASKET - OIL P g1 W
XO 5W20 5QSP OIL - ENGINE 1 W
XO 5W20 QSP ENGINE OIL 5W2 1 W
Line Total.....
Warranty Claim Type: F Authorization Code:

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER OR CONSEQUENTIAL DAMAGES OR COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE.
ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD HEREBY ARE MADE BY THE THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES EXCLUDED BY
MANUFACTURER. THE UNDERSIGNED PURCHASER UNDERSTANDS AND AGREES THAT DEALER, INCLUDE, BUT ARE NOT LIMITED TO ANY WARRANTIES THAT SUCH PARTS AND/OR
DEALER MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AND DISCLAIMS ACCESSORIES ARE MERCHANTABILITY QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE
ALL WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS OR ANY OF ITS SYSTEMS TO PERFORM WITH REASONABLE SAFETY,EFFICIENCY OR COMFORT

FOR A PARTICULAR PURPOSE WITH REGARD TO THE PARTS AND/OR ACCESSORIES
PURCHASED; AND THAT IN NO EVENT SHALL DEALER BE LIABLE FOR INCIDENTAL CUSTOMER SIGNATURE: X







£ uayo vl Qiygliingyg up.

1290 Front Street
BINGHAMTON, NY 13901
(607) 724-7544

SALE 1665974 7 005 06341
1504 10/10/14 11:28
QATY SKU PRICE

REWARDS NUMBER
#xk4xk% Customer Order KRERRRE

32 1-100 BY LTR PREM
714009 0.120ea 3.84
Coupon No, 28773 -0.38
Questions an Customer Order N
Call Customer Service at 1-800-3STAPLES
Bkl kR R R R R Rk kR Rk Kk

SUBTOTAL 3.46

Standard Tax 8.00% 0.28
TOTAL $3.74
Cash 10.00
Cash Change 6.26

whkkxrkkxkSTAPLES COUPONS REDEEM#skokkkskk+
Coupon No. 28773 -0.38
: 10% Discount for all Quick

Quotes Orders

Expiration Date: 12/31/14

TOTAL ITEMS 32

Staples brand products,
Guaranteed quality. Prices you’ll love.

THANK YOU FOR SHOPPING AT STAPLES !
Shop online at www.staples.com
Who does not love getting rewarded?
Staples Rewards members get up to 5%
back in rewards, free shipping on

staples.com and ink recycling
rewards. Get with the program.

g

1290 Front Street
BINGHAMTON, NY 13301
(607) 724-7544

SALE 1657981 11 005 04458
1504 08/12/14 02:32
ATY SKU PRICE
REWARDS NUMBER _
2  LONG DISTANCE: ADD
463580 2.190ea 4.38
SUBTOTAL 4,38
Standard Tax 8.00% 0.35
TOTAL $4.73
Cash 5.00
Cash Change 0.27

TOTAL ITEMS 2

Staples brand products.
Guaranteed quality. Prices you’ll love.

THANK YOU FOR SHOPPING AT STAPLES !
Shop online at www.staples.com

With our Back to School 110% Price Match
Guarantee, we'1l beat our competitors’
prices all season long. Limited time
only. Ask an associate for details
or visit staples.com/pricematch.

fm








