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9700 W. Lincoln Highway
Frankfort, IL 60423
815 469-2323 / 708 754-0010

== ilips

CHEVROLET

17730 Torrence Ave.
Lansing, IL 60438
708 474-0000

The Reynolds and Reynolds Company ERAINTSH4E FLE09848 Q (07/14)

phillipschevy.com

“Customer Satisfaction Is Our Goal’’
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[CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE [
JOHN HAYES 32 896 03/04/14 %
LABOR RATE LICENSE NO. MILEAGE GCOLOR STOCK NO.
60,446|WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
12 /CHEVROLET/MALIBU/MALIBU Ol{ 01/12
LANSING, IL VEHICLE 1.D. NO SELLING DEALER NO, PRODUGTION DATE
1612z65€¢70cr NG
ET.E.NO. P.O. NO, R. 0. DATE
02/28/14 |REPRINT# 1
S PHONE COMMENTS
vo : I
LABUR. S0 PARTS - s shr Son g S oot o ann s m s ars pr e gt oy g pemr e am i b S 30 20 p BE 2o s DEALER WILL NOT BE HELD RE-
J# 1 410VZ ek 1ooRIVEABILITY UNITS:  4.00 TECH(S):94 47600 | SonNSIBLE FOR: GAMAGE TO VEHI-
LOW ENGINE POWER CLE OR ARTICLES LEFT IN CAR DUE
SCAN TESTED THE (S;YSTEM FOUND CgEEsgzns SET TO FIRE, THEFT, ACCIDENT, OR ANY
TESTED THE VOLTAGE AT THE TPS SENSOR
FOUND THE TBT UNIT SHORTED INTURNAL AND SPARK OTHER CIRCUMSTANCE.
PLUGS BAD
REPLACED THE THE TBI UNIT.REPLACED THE 6 SPARK PLUGS WE GUARANTEE OUR SERVICE
CLEARED THE CODE AND REPROGRAMED THE SYSTEM WORK 90 DAYS, OR 4,000 MILES,
WHICHEVER COMES FIRST. GM
PARTS------ QTY---FP-NUMBER - - -« -=v=vcvuvn- DESCRIPTION--==veesesascasanans UNIT PRICE-
JOB # 1 6 12622561 SPARK PLU 2.270 Y 10.72 64.32 | REPLACEMENT PARTS ARE WAR-
JOB # 1 1 12615503 BODY 3.335 Y 189.08 189.08 | RANTEED 12 MONTHS, OR 12,000
JOB # 1 TOTAL PARTS 253.40 [ MILES, WHICHEVER COMES FIRST.
JOB # 1 TOTAL LABOR & PARTS
J# 2 01CVZ LUBE OIL FILTER UNITS: TECH(S):94
PE}éggRMED IgUEEEg}I(IED&&FéIE}'ER,LCI;EBI?EDLEEIE_E & HOSES, SET TIRE
PRESSURE, H ALL FL :
LUBE, OIL, AND FILTER CHANGE COMPLETED Yw
ou may receive a customer
PARTS------ QTY---FP-NUMBER-----------v--- DESCRIPTION--- - ==vvvmmmmmnnnns UNIT PRICE- satisfaction survey from Chevrolet
JOB # 2 1 19167894 FILTER 1.836 Y 5,18 Motor Division'in‘the next few
JOB # 2 6 192930008 DEXO0S 3.60 weeks. If for any reason you cannot
JOB # 2 TOTAL PARTS grade us “Completely Satisfied,”
please contact Dan Kachinsky
JOB # 2 TOTAL LABOR & PARTS (Service Director). Our goal is for
------------------------------------------------------------------------------------------------ you to be completely satisfied.
MISC------ CODE-------- PESORIPTION: vy~ oy oot =i dodmaanavsnaraes CONTROL NO--------- Thank You
JOB # A HWF  HWF Phillips Chevrolet
JOB # 1 DP  PARTS DISCOUNT (815) 469-2323
TOTAL - MISC
17 S
WE AT PHILLIPS CHEVROLET ARE HAPPY TO HAVE YOU AS A CUSTOMER TOTAL LABOR.... 487.50 | REPLACED PARTS WILL BE DIS-
AND WOULD LIKE TO THANK YOU FOR YOUR PATRONAGE. PLEASE FEEL TOTAL PARTS.... 280.18 | cARDED UNLESS REQUESTED AT
FREE TO CONTACT ANY OF OUR SERVICE ADVISORS OR THE SERVICE TOTAL SUBLET... 0.00 | 11ME OF WRITE UP
MANAGER IF ANY PROBLEM OCCURS OR YOU HAVE A QUESTION TOTAL G.0.G.... 0.00 :
REGARDING THE WORK WE HAVE PERFORMED. REMEMBER ALL OF OUR TOTAL MISC CHG. 0.75
WORK IS GUARANTEED. TOTAL MISC DISC -38.79
sk PeciRaTE &R TOTAL TAX...... 2
PHILLIPS CHEVROLET WANTS YOU COMPLETLEY SATISFIED tttrtperrr e
TOTAL INVOICE $  (_ 750.16 | THANK YOU

FOR YOUR
BUSINESS!
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