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*** IMPORTANT SAFETY RECALL * * *
(PROGRAMA DE SEGURIDAD IMPORTAN TE)

Safety Recall Notice 14525 / NHTSA Recall 14V-704
Aviso de Revision de Seguridad 14525

This notice applies to your vehicle:
2005 Grand Marquis
Your Vehicle Identification Number: 2MEFM75Wosx [

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the Vehicle Identification Number shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? On your vehicle, it may be possible that the upper intermediate steering shaft
was serviced incorrectly during previous repairs for Safety Recall 13508 or
Regional Program 13R01. if serviced incorrectly, it is possible for the upper
intermediate steering shaft to separate, resulting in a loss of steering control.

What will Ford and Ford Motor Company has authorized your dealer to inspect the upper
your dealer do? intermediate steering shaft and steering colimn lower bearing and repair as
needed, free of charge (parts and labor).

How long will it The time needed for this repair is less than one-half day. However, due to

take? service scheduling requirements, your dealer may need your vehicle for a longer
period of time.

What should Please call your dealer without delay and request a service date for Safety Recall

you do? 14525. Provide the dealer with the Vehicle Identification Number (VIN) of your

venhicle. The VIN is printed near your name at the beginning of this letter.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.
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'FORD LAWSUIT CENTER

Do you or aloved one have a
Ford, Lincoln or Mercury
vehicle?

Ford, Lincoln and Mercury vehicles have been
linked to potential sudden acceleration

accidents!

If you or a loved one has experienced sudden acceleration in your
Ford, Lincoln and Mercury you may be entitled to compensation
for your injuries.

March 12, 2012 - The National Highway Traffic Safety

Administration notified Ford it is opening ¢

b
;

Fords between the years 2003 and 2011 are at potential = °
risk for sudden acceleration. Rk

S5e£ LETTERDS |
Vehicle accelerated unintentionally 3 M

el - |

|

Vehicle surged at idle or while moving
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Potential Accidents linked to certain Ford, Lincoln and
Mercury vehicles:

999 characters remaining.

Received a recall notice or documents from Ford documenting the
throttle or other problems related to unintended acceleration

Repair work performed on the vehicle or accelerator problems

involved in any wreck or near miss where the vehicle seemed to
have a mind of its own
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CITY (IF APPLICABLE) AGENCY NAME
AGENCY #
1M THE COURT DESIGNATED BELOW THE UNDERSIGNED CERTIFIES THAT HE/SHE
HAS JUST AND REASONABLE GROUNDS TO BELIEVE AND DOES BELIEVE THAT ON \0LATOF O
DAY OF WEEK UONTH DAY YEAR DAM
COeu
NAME (PRINT)]
STREET IF DIFFERENT THAN ONE ON DRIVER LICENSE C HERE'

cImY

STATE
B

DRIVER

LICENSE 3 E
NUMBER 5 CDL LICENSE

YES YES

MAKE STYLE coLon PLACARDED HAZARDOUS MATEFIAL
YES NO
VEHICLE LICENSE NO. TRAILER TAG NO. STATE YEAA TAG EXPIRES | = 16 PASSENGERS
YES NO
UFON A PUBLIC STREET OA HIGHWAY, OF OTHER LOCATION, NAMELY MOTORCYCLE
YES NG

COMPANION CITATION NUMBER(S)|

EIVES DNU

7 7 o0

FT MILES N 3 OF NODE
DID UNLAWFULLY COMMIT THE FOLLOWING DFFENSE.
ClunawruLSPEED __ MPH SPEED APPLICABLE MPH
(I wrerstate [ scHoot zone [ CONSTRUCTION WORKERS PRESENT)
SPEED MEASUREMENT DEVIGE:
[ CARELESS DRIVING ] CHILD RESTRAINT [C] EXPIRED DRIVER LICENSE
[C] VIOLATION OF TRAFFIG CONTROL DEVICE [[] SAFETY BELT VIOLATION ] MORE THAN SIX (6) MONTHS

] FAILURE TO STOP AT A TRAFFIC SIGNAL  [[] IMPROPER OR UNSAFE EQUIPMENT [ NO VALID DRIVER LICENSE

L] IMPROPER LANE CHANGE OR COURSE  [[] EXPIRED TAG SIX (6) MONTHS OR LESS  [] DRIVING WHILE LICENSE

] NO PROOF OF INSURANCE [[] EXPIRED TAG MORE THAN SIX (6) MONTHS ~ SUSPENDED OR REVOKED

(] VIOLATION OF RIGHT-OF-WAY [] IMPROPER PASSING ] DRIVING UNDER THE INFLUENCE
[ Passenger Undar 18 Yrs
BAL

OTHER VIOLATIONS OR COMMENTS PERTAINING TO OFFENSE: (€ |

) SEIZED
Clves Cwo

SECTION SUB-SECTION

D AGGRESSIVE DRIVING ‘ IN VIOLATION OF STATE STATUTE I
CRASH PROPERTY DAMAGE INJURY TO ANOTHER. | SERIOUS BODILY INFURY TO ANOTHER | FATAL
D YES D NO

DVESs_;uDW DVES DND DHS DMJ DY‘ES DNU

CHECK
CIVIL PENALTY 15 § DIGIT
COURT INFORMATION
DATE
COURT
LOCATION
ARAEST DELIVERED TO DATE
RANK - NAME OF GFFICER BADIGE O, 0. MO, TROOP UNIT

O GERTIFY THIS CITATION WAS DELIVERED TO THE PERSON CITED ABOVE
HSMV 75901 (Rev. 11711)


























