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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

. INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

Subject: Reference # 10663762 VIN # 1N4AL11D26N | I MR 23 5
28 205

This letter is to provide more information regarding the 2006 Nissan Altima possible defective Air bag
module installed in my 2006 Aitima. Attach find the correspondence that | have submitted to Nissan
Corporation to request information regarding the Air Bag installed in my car. Please notify me of any re
call updates.

Attéchments: 3

1- Letter of notification to Nissan Corp
2- DOT letter of notification

3- Car manual ( 2006 Nissan Altima )
4- Leith Nissan Dealer diagnosis.
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Nissan North America, Inc. </\\
Consumer Affairs

P.O BOX 685003

Franklin 37068-5003

This letter is in response to case number: [l VIN number 1N4aL1 1D26 NI ating
that “Nissan is unable to offer financial assistance with the repair of the spiral cable due to the
vehicle being outside of the new vehicle limited warranty”, ovﬁ/

This Letter is to set the record straight, [ have reported (November 2?()14) to Nissan consumer
Affairs that air bag light started (airbag bag icon) flashing all of sudden on my dashboard of my
2006 Nissan Altima. As recommended my car was diagnosed by Leith Nissan dealership with
the following diagnosed pertaining specifically or link to the airbag, the mechanic confirm that
the “Airbag lamp is on” and made the following recommendation: “spiral cable replacement”
plus “ “it is possible the driver Air bag Module could also be defective.” With that being said it
is possible that in case of an accident that the air bag will not deploy or worse upon deployment -
could explode due to the above anomalies. Therefore, it is evident that a safety issue is been
identified that could have serious consequences to my personal safety or the safety of others if
the air bag module does not work properly. '

With the understating that my 2006 Nissan Altima is not part of the air bag re call, however it is
a fact that following Nissan models (Nissan maxima, pathfinder and sentra were re called due to
defective air bags (“airbags manufactured by Takata Corporation that fail to deploy properly, and
in some cases can explode and cause serious injury or death to vehicle occupants. Several major
automobile manufacturers have issued airbag recalls for vehicles containing defective airbags.”

Kindly provided me with the following information
Does my 2006 Nissan Altima’s air bag been manufactured by Takata Corporation?
What year was nmiy 2006 Nissan Altima manufactured, what country was manufactured.

Thank you in advance for your cooperation

Raleigh, NC [l
Attachments :

Copy of dealer diagnosed

Copy of the Nissan letter (December 15, 2014)
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DOT

National Highway Traffic Safety Administration

1200New jersey Avenue SE

Washington,DC 20590

Subject : Reference # 10663762 VIN # 1N4AL11D26N I

On October 17, 2014 while driving my 2006 Nissan Altima I noticed that the Airbag on the
dashboard illuminated (started flashing) with an airbag icon. I notified Nissan North America
(via their website chat and follow up by phone conversation) and explained the concern with the
airbag light. They recommended to take to Nissan dealer for a diagnose.

On November 28, 2014 the diagnosis was performed by Leith Nissan with the following
findings:

“Recommend replacing the spiral cable and re check, it is possible the driver Air bag Module
could also be defective.” I notified (via phone) Nissan North America of the diagnosis and stated
my concern regarding my safety and the safety of others in case if the airbag would not deploy in
case of an accident or worse the possibility of exploding upon an accident. I also, stated that my
financial budget did not allow me to make such expense. They stated that they would look into
and someone will get in touch.

On December 15, 2014 I received a letter from Consumers Affairs (Nissan North America, Inc.)
stating that the vehicle fall outside of the parameters of the new vehicle limited warranty, Nissan
is unable to offer financial assistance with the repair of the spiral cable.

I am deeply concern for my safety or the safety of others, therefore 1 am requesting a full
investigation regarding whether if my Nissan Altima’s airbag has been installed by Toccata
Corporation.” airbags manufactured by Takata Corporation that fail to deploy properly,
and in some cases can explode and cause serious injury or death to vehicle occupants.
Several major automobile manufacturers have issued airbag recalls for vehicles
containing defective airbags.”

Attachments: 4

1. Vehicle Owner's questionnaire 2. Leith Nissan dealer diagnosis 3. Letter from
Nissan North America 4. Letter to Nissan in response of their letter.
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*INVOICE*
| LEITH NISSAN
P.O. Box 1167 - Cary, NC 27512-1167
RALEOGH, NC PAGE 1 Phone: (919) 589-0029 - Fax: (919) 589-0059
1oME : N CoxT : 000-0000 www Jeithnissan.com

BUS: _ CELL: SERVICE ADVISOR: 623 JASON ROESER
~ colem [veA KEIMODEL | B ENSE |

SILVER ‘ 79257/79257 ‘T0537 ‘
. DELDATE = [PROD.DATE . PROMISED. - CRATE ] PAYMENT T =

01JAN06 DD WAIT 28NOV14 CASH 28NOV14
T oPTIONS: DLR-ENG:2.5_Liter_Gas
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AND:B1054 (DRIVER AIRBAG MODULE)_

(ACD SW) RECOMMEND
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CUSTOMER PAY SUPPLIES

'********** hhkkhkkhkhkhkhkhkhkhkhkhkhkhkhkdkhkkdkki

The factory warranty constitutes all of the warranties with respect to the sale of this item\items. | DESCRIBTION Lo ToTAlS
The Seller hereby expressly disclaims all warranties either express or implied, including any implied [T Az0R AMOUNT 50.50
warranty of merchantability or fitness for a particular purpose and the seller neither assumes nor -
authorizes any other person to assume for it any liability in connection with the sale of this [ PARTS AMOUNT 0.00
item/items, ) GAS, OIL, LUBE 0.00
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF SUBLET AMOUNT 0.00
FIRE, THEFT OR ANY OTHER CAUSE BEYOUND OUR CONTROL. MISC. CHARGES 5.05
"I hereby authorize the repalr work to be done along with the necessary material, and hereby grant you and/or] TOTAL CHARGES 55.55
your employees permission to operate the car or truck herein described on streets, highways or elsewhere for the
purpose of testing and/or inspection. An express mechanics lien is hereby acknowledged on above car or truck | _LESS INSURANCE 0.00
to secure the amount of repairs thereto. SALES TAX 0
X PLEASE PAY
THIS AMOUNT

CUSTOMER COPY









Ma—

RALE(QH, M ¢

R gg 1P 000

FCML
70LkY4 O0L50 0000 Olag UEUL
| TO NaTioMAL HieH W‘*/ |
| TRAREIC SHLETY ﬂPm/Mg'gf«
; 1200 NEW JERSEY HVE.
- WHo- %

WasHNG 7o, PC 20570
7014 0150 UUUDVU¥EE UEQL

BOES DU RIRLU B T R T TP TP T





