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| purchased this 2012 Honda GoldWing in |
September of 2011. It was absolutely great for the
first 3,500 miles, thenthe rear brakes devgioped a
chatter, only when the outside temperature was 94*
or above. It felt like you were riding on the rumble
strips of a highway. | took it to the dealership where
I'bouight the bike, Timme Motor Sales,in Pueblo
West, Colorado. They replaced the rear rotor and
brakes, which didn't help at all. The dealer said he
had problems getting Honda to pay for service. My
wife and myself both called Honda customer service
and could get no where. The woman, Pat, kept
saying | don't know how to ride the b|ke which
doesn't make sense because in cooler weather it
does not chatter. If | don't know how to ride it would
chatter all the time as | don't change my riding style.
| talked to the Honda rep, and he said he'd have to
ride it. By then it was winter and had to wait for
warm weather. He finally was able to ride the bike



and felt the chatter. He had the dealer replace the
secondary master cylinder and the bike was great
for 3,500 miles, even in 107* weather. Then it
started the chatter again. | called customer service
again and was told they were done with my
complaint and closed the file. Of course | was not
happy with this and got in touch with the dealer. He
agrees this is not right but can't do anything
because Honda won't ok it. | then talked to the rep
and he said he would talk to the dealer and have
him replace some parts. | then went to the dealer
and he said he hadn't seen nor talked to the rep. All
| am getting is the run around. This has been going
on for 31/2 years. Something needs to be done
before the brakes fail competly and somebody gets
hurt or dies. | have been riding GoldWings since
1978 and have never had this type of problem,
ever. | worked in a Honda car dealership here in
Pueblo for 40 years and whenever there was any
kind of problem, Honda took care of it. | can't
understand why they aren't standing behind the
motorcycle. Supposedly the top of the line. Also |
had to replace the left front brake pads at 18,000



miles while the right side was like new. On all my
GoldWwings, 8 in all, the brakes lasted till 35,000
36,000 miles before having to be replaced. | have
disabled the secondary master cylinder, and don't
have the problem, but this is not right nor is it safe.





