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Cincinnati, Ohio

lanuary, 26™ 2015
U,S, Department of Transportation
National Highway, Traffic, Safety

Administration

Please forgive me in being so late in getting back with you, as | wanted to make sure | had all
information before proceeding on.

] am writing in concern of A Van that | purchased in March of 2014, | have enclosed all copies of work
letter’s & ext about this Van that | had purchased in March of 2014.

The same week that the Van was bought, it just downright stopped on me. | was in our drive going to
the clubhouse here where | live, at the time | did not think of it being the van. | had figured it was more
me. So | made no complaint about it. The van later stopped again on me and by this time | started
getting concerned. Plus there was a noise that was coming from the front that just did not sound right to
me. So | called and made an appointmént to take it back to the place where | had bought it.

March 14™-2014 my 2008 Town & Country Chrysler Van was bought-cost $13,323.88 (enclosed Copy)
March 16-2014-Technaglass was called to fix front windshield- {copy enclosed)

March 18-2014 Check engine light on. Cause 21 Transmissions 4870 w ! 21717 Alternator (copy
enclosed)

tn April | received a Important Safety Recall letter {enclosed) as you can see now | really worry, because
by now the van is stalling a lot. When | CALLED Chrysler they said the part was not made yet and | could
drive the van but keep an eye on the switch (key) that it stayed in place. {Copy enclose) | waited a while
getting more nervous by the minute. So | called back again, | was given the same answer. So | took it to
my dealer (Chrysler in Lebanon Ohio} the managing mechanic said it could be fixed if Chrysler would pay
for it. Cost would be $400.00 plus Iaer and car rental. So [ called Chrysler back again and they said no.

Now believe me you If | had the money | would have it fixed, But | Do not have cash or credit like that. |
ama widow.years old with C.0.P.D. 1 have to have a car to get around to Dr Store & ext.

| have driven my whole life 19 years to age[JJ]} t drove a school bus 13 years | have never had an
accident.









CUSTOMER #: '- @ CHRYSLER DODGE JEEP RAM

Delivering Satisfaction At Every Turn.

*INVOICE* 518 W. Main §

L.
s
DUPLICATE 1 Fax: (513) 932-4941
PAGE 1 Toll Free: (866) 932-2717

~ www.lebanonedj.com
SHAUNA

S
LICENS

1

0.00{ CASH 11APR14
ENG:4.0_Liter

17:00 07APR14
OPTIONS: SOLD-STK:8

11:07 07APR14 {11:17 11APR14 :

"LINE OPCODE TECH TYPE  HOURS - LIST NET TOTAL
A DPERFORM LUBE, OIL, AND FILTER CHANGE. TOP OFF FLUID LEVELS. PERFORM :
.-~ TINSPECTION SHEET.

LOF PERFORM LUBE, OIL, AND FILTER CHANGE. TOP OFF

FLUID LEVELS. PERFORM INSPECTION SHEET.

4870IFREE | . ' (N/C)
6 10W30 OIL : (N/C)
1 4105409BC FILTER-ENGINE OIL (N/C)

****************************************************

B CUST STATES THERE IS A PINGING NOISE IN THE ENGINE
0% PERFORM DIAGNOSTICS AND REPLACE INTAKE MANIFOL

TUNING, VALVE FOR.NOISE AND STAL
“CONDIFION = *— gd”' : o
R G

1 i893676AC~ACTUATOR- INTAKE SHORT RUNNING
A ****************************************************

C CUST STATES FANS MAKE NOISE

(N/C)--

e ICAV RS
. * %k % %k ******%&*****************#&%&ﬁﬁg***************
‘D CUST STATES VEHICLE STAHLS OUT i
- CAUSE: .
09 REPLACED INTAKE TUNEING VAVLE ON LINE B
CORRECTED CONCERN _
4870 IUT ; (N/C)
) S . . ********************?**************************fj*** » —
E CUST STATES TRUNK DOOR WILL OPEN BUT HAS TO BE MANUALLY SHUT
08 PERFORM DIAGNOSTICS AND CHECKED ALL DOOR
OPERATIONS OF POWER DOORS AND LIFT GATE , NO
CODES STORED AND ALL WORKING PROPERLY AT
THIS TIME

4870 IUT i

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND AtL REPAIRS ARE{*SHOP SUPPLY COSTS

y RSHIP AS{S, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge[- o

-WARRANTIES, EXPRESS AND ED, INCLUDING ANY IMPLIED WARRANTIES OF|ooa] to 10% of the BOR AMOUNT
MERCUANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NE(THER ASSUMES NOR|24

AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not 0| PARTS AMOUNT

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|exceed $10.00, to the

ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE |Repair Order for shop GAS, OIL, LUBE

. ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE i od i

ENTITLED TO |SuPRlies us n

&

LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE on with this - SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, JCONNECTIO A EY™ GES *
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|jrepair. SC. CHAR
INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received| )y ess QTHERWISE | LESS INSURANCE
_ {or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
“ is being returnad to you in exchangs for your payment of the Amount Dus. INDICATED. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE  { p EASE PAY
: : THIS AMOUNT







RETAIL
BUYER'S ..
ORDER &7

G
wal

STOCK NO.
INDESERDENTLY UWHENULERATED o
ISEAR 15 Sireot, Lebnaon, Ghio 45036 DEAL NO.
.“.“iil';)_'— a13-932-3717

.-:w el
b
PURCHASER'S NAME ' oare _03/14/2014
STREET ADDRESS . evon: _ NN
oy _CIHC TRAATI counry _HAMTTOR.  smare G 20 I saespenson 0y . CanzRoH
ENTERMY ORDER FORONE = EI New - [lUsep | Clcar - Eirauck ] O pemonsTRATOR ] FACTORY OFFICIAL [ RENTALVEHICLE - AS FOLLOWS:
[VEAR MAKE DEL BOOTTYPE COLOR TR
2008 %RYQE ER TOUN & COURTRY R/A :
. ‘n L y : -STOCK -
w - olalelyniela X5 B8R ovomsoor - 03/14/2014 veal: 2 B
PRICE OF VEHICLE $ 2000 lnn . ODOMETER MILEAGE STATEMENT
. P THE ODOMETER OF THE PURCHASED VEHICLE NOW READS
OTHER GOODS & SERVICES U4 700212 MILES/KILOMETERS AND IS ACCURATE UNLESS CHECKED
BELOW. "~
f] ODOMETER MILEAGE IS NOT ACCURATE. REFER TO THE FEDERAL
MILEAGE STATEMENT FOR-FULL DISCLOSURE . .
TRADE-IN RECORD 1| /2 o
YEAR MAKE MODEL TYPE
WS {4 i/A B4
VIN & A , E.A oL : ILEAGE
N/A ¥/ ﬁs
PAYOFF $ HiA Trads In Allowance Nis
DOGUMENTARY FEE o5y g | TRAPE-N RECORD2 '
TAXABLE PRICE y S YEAR T [MAKE MODEL TYPE
- ' 1245000 N/A HiA /A H/A
VINE - MILEAGE
LESS: TRADE IN ALLOWANCE(S) * I /A N/ A -
PAYOFF $ i A Trade In Allowance NIG
NEGATIVE EQUITY DISCLOSURE & CONSENT: .
' ' t am aware that the batance owed on my. trade-in vehicle(s} or the amount
Taxsases  12450G.00 — owed on my lease turn in vehicle(s) exceeds the trade in allowance(s)
o e - from the dealer. As a result, | h equested that the “Total Due” be
7 5‘ ki e P . .
SmEs TR TR TON 84038 _lincreased by the difference, $ Wal{ {known as negative equity).
N/A |INTIALS:
[T SEE VEHICLE DELIVERY REPORT ATTACHED
FILIRG FEE %[00 |0 SEE USED VEHICLE LIMITED WARRANTY ATTACHED
TITLE FEE 11 |nn | O LIMITED RIGHT TO CANCEL APPLIES: If you have entered into a Spot
=% Delivery Agreement-Limited Right to Cancel, the sale of the Vehicle is
_REGISTRATION FEE -18.I80 |conditioned on final approval of financing by, or assignment of the Retail
. - i v ++ - | Installment Sale Cortfact to a lender. !f final financing approval is not obtained
| CREDIT LIFEAND DISABILITY 2.5 andior the Contract cannot be assigned, you or the Dealership may cancel the
PLUS: PAYOFF ON TRADE VERICLE(S) M/A Contract in accordance. with this Agreement, the Spot Delivery Agreement-
——rie——1 Limited Right to Cancel, and the Retail installment Sale Conwact. SEE
TOTAL DUE $ [13323.88 {ATTACHED DOCUMENT FOR IMPORTANT DETAILS
LESS INITIAL PAYMENT/CASH DOWN g‘i} /A (] DEPOSIT RECEIPT: Dealer hereby acknowledges receipt of the sum of
- 7 $_3.§i£gs a deposit or partial payment for the vehicle described above. if
LESS REBATE/FACTORY INCENTIVE N/ A this recelp: is for a deposit, Dealer will refrain from selling the described vehu:le
OTHER i for days. This Deposit:
. - 318 [0 1S NOT REFUNDABLE, subject to the conditions on the reverse side
BALANCE DUE $--12323.88: Jand the following:
REMARKS




CUSTOMER #: -

*INVOICE*

PAGE 1

. GHRYSLER DODGE JEEP RAM

Deiivering Satisfaction At Every Turn.

518 W. Main St,

Lebanon, Ohio 45036

(513) 9332-2717

Fax: (513) 932-4941
Toll Free: (866) 932-2717

www.lebanoncdj.com

SERVICE ADVISOR:
1N

8oL ! SHAUNA L_CROUCH

CHRYSLER TO

;" DELDATE "+, PRO

2ASHRCLXS RS

87139/87139

0.00
ENG:4.0 Liter

16SEPOS8 DE CASH 28NOV14
- OPENI SOLD-STK:8R
12:58 28NOV14 ]15:27 28NOV1i4
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM LUBE, CIL, AND FILTER CHANGE, TOP OFF FLUID LEVELS. PERFORM
INSPECTION SHEET.
L.OF PERFORM LUBE, QO ihim LTER_CHANGE. TOP OFF
FLUIRD-EEVELS. PERFORM INSPECTION R,
6496 CPR 9.31 9.31
1 4105409BC FILTER-ENGINE OIL 6.00 6.00 6.00
6 10W30 OIL .29 3.29 19.74

I Y Y P T S PSS SRR TSRS S SRR T RS R R SRS L T b b

X CUST STATES VEHICLE STOPS WHILE DRIVING AND CUTS OFF,

MONTHS AGO FOR SAME ISSUE

08 NEEDS ,RECALL.DONE BUT|NO PARTS AVAILABLE AT

PER
CAUSE

QRM 23 POINT INSPECTIO _
RERFORM _23 POINT INSPECTION

D A o e ™ Y o e AT

9023 PERFO RV

- ***J**"k‘*\**—**ﬁ*********************************** * k%

52

BWGE; FO REPAIR ORDER

_g.,‘ '?ggﬁ % de e e ok e e ok e ok ok ke ke ek

THANK YOU, } “FOR Yo

Ji’
Ty,

GOT EMAIL?

e
A
°

7

HAD RE A FEW

WARRANTY DIS! MER: ALL PARYS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
mvrmv—l%zgmm SHIP AS4S. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND “TMPUED, INCLUDING ANY lM LIED; WARRA TIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICUU\R PURPOSE, AND NEITHER SSUMES NOR
AUTHORIZES ANY OTHER PERSON TO Assume FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE GF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES OR REPAIRS ARE THOSE WHICH MA\‘ BE OFFERED BY THE MANUFACTURER QR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTH
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you  were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
{or had the opportunity ta inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Dus.

*SHOP SUPPLY COSTS:

e nave ed a charge
equal to 10% of the
total labor cost, not ta
excaed $10.00, to the
Repair Order for shop
supplies used in
connection  with  this
R|repair,

CRIPTIO!

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

ALL PARTS ARE NEW
UNLESS OTHERWISE -

INDICATED.

SUBLET AMOUNT

MISC. CHARGES * 1.67
TOTAL CHARGES 36.72
LESS INSURANCE 0.00
SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY













To Join AAA Call: 1-800-10IN-AAA

pate /- / I

Bill To Complete all fields in red.

Member Name Membership #

Address

This Invoice Must Be Retained for Limited Warranty

For Your Next Battery Call: 1-800-AAA-HELP #

Professionally Installed by:

City 7 4, State . 2 Zi
Phone Call Number ,{_,,;7 a7 Method Payment ; /5.2 Service Tedmiciar
Year 3,05 Make /" /i o/ Model 7 e ¢ oty ( A ;/,’ Lo
License Plate " | Vehicle ving T Odometer 7—( %,
_QuANTITY | PARTNUMBER | DESCRIPTION OF LABOR A : nless tted PARTS | ":LABOR .
/' 2 Battery Price with Excluswe Member Discount (Minimum of $25) e "‘\7 ' )
Installation $§ 0
Battery and Charging System Analysis $ 0
Disposai Fee . $
Battery Core Charge $
Labor intensive Install (If Applicabie) $ $
Parts and Accessories . e i 1$. S
$ $
i< S :
o $ 3

Limited Warranty for Non-Commercial Passenger Vehldes For limited warranty details see reverse side
36 Month Free Replacement + 36 Month Prorated Replacement Cost = 72 Month Total Limited Warranty

Limited Warranty Replacement
Original Part #

Original Battery Serial # _.
Failed Battery Test Code
Free Replacement Warranty Remammg
Prorated Warranty: Months Used

Original Purchase Date Crigipal Invoice A

New Battery Serial # X4, ’(//“7 &

New Battery Test Code
+ 36 Months Prorated

x Cost Per Month

= Replacement Cost*

*No member discount applied i
For commercial vehicle limited warranty coverage, see reverse side. If a core is not returned, a non-recycling fee will be dmarged

e

Subtotal La_bof $

Subtotal Paris $

Sales Tax $ 3.5". t i

pota s /3047

Please read carefully, check one of the statements below and Slgn:
| understand that, under state law, | am entitled to a written estimate, if my final bill will exceed §_

£ 7 lrequest a wiitten estimate
{1 I do not request a written estimate
[

| understand that a battery that is merely discharged or

which fails due to improper charging is not covered under
warranty. Al sales are final.

011 understand that my battery may not require immediate
1éplacement, hawever § am authorizing replacement at this time.
O understand based upon the test results provided by the
sevice provider that my battery may not require immediate
replacement, however, | am autharizing repacement at this time.
Comments

repair costs do not exceed §

PG Customer
Slgne Date /.o /A0 ¢
QOriginal Test Resuits (For Internal Use Only)

o o Battery Distribution Center
Battery - P Drain - Brain Amps__{ o/ -
CCA__X ! Condition_-Zi-2.4 7 pass 1 -Suspect T3 eass [ fFail  Date Code .
0 Pass il Ma.'géna,i,, L Faii  Prior Acid Damage KAM Unit Used Comment: SERVICENR
Alternator - Charging Voits Ay LJ-ves O, es Periormed by:
(3 bass O marginal O et [ no [ no Date:




“hrysler Recall Campaign 14V373000 ELECTRICAL SYSTEM | AutoMD htip:/fwww.automd.com/recall/campaign_¢103902/

2008 Chrysler Town And Country Electrical System Recall 14V373000

NHTSA: Action Number: NJA  Service Bulletin Number 14372000

Report Date:  Component: Potential Units Affected:  Manufacturer:
Jun 26, 2014  Electrical System 525206 Chrysier Group Lic

Summary: This defect can affect the safe operation of the airbag system. Uniil this recalt is performed, customers should
remove all items from their key rings, leaving only the ignition key. The key fob (if applicable), should aiso be removed
from the key ring. Chrysler group lic (chrysler) is recalling certain .2 : year 2009-2010 dodge joumey venicies
manufactured june 29, 2007, to june 17, 2010, and 2008-2010 dodge grand caravan and chrysler town and country
vehicles manufactured january 26, 2007, to june 17, 2010. Road conditions or some other jarring event may cause the
ignition switch to move out of the run position, tuming off the engine.

Consequence: If the ignition key inadvertently moves into the off or accessory position, the engine will tum off, which will
then depower various key safety systems including but not limited to air bags, power steering, and power braking. Loss of
functionality of these systems may increase the risk of crash and/or increase the risk of injury in the event of a crash,

Remedy: Chrysler will notify owners, and dealers will 2417 the ignition switch, free of charge. Chrysler sent out an
interim notification to owners on september 11, 2_014. Owners may contact chrysler customer service at 1-800-853-1403.
Chrysler's number for this recall is }25. Note: this is an expansion of recall 11v-139.

Notes: Gwners may also contact the national highway traffic safety administration vehicle safety hotline at
1-888-327-4236 (tty 1-800-424-9153), or go to www. Safercar. Gov,




Lo

Tratfic Safely
Adminisiration

U.S. Department y/ 1200 New Jersey Avenue SE
of Transportation %r Washington, DC 20590
Nationa! Highway

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document retated to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report wiil be maximized. If you do not have the
inforration, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice of your insurance or registration cards, When reporting a tire problem, the brand narme, tire fine and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, ete.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary.: There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investipative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: ¥YOQ

:

NHTSA

www.nhtsa.gov









