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U.S. Department 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20580

National Highway
Traffic Safety
Administration

March 23, 2015

NVS-216 nam
Ref. No. 10661702

South Windsor, CT

Dear I
r

Thank you for your letter to Secretary Foxx and Administrator Rosekind concerning your model
year (MY) 2002 Chevrolet Trailblazer. Your correspondence was forwarded to the National
Highway Traffic Safety Administrations (NHTSA). I am pleased to respond.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle
equipment when our investigations indicate that they contain safety defects in their design,
construction, or performance. We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect trend may exist. We
do not have authority to act on isolated problems or resolve disputes between individual owners,

dealers, or manufacturers. - e —

. "_'\\\w e e — ) \’_—\_’_\\—\
You indicate that on September 21, 2002, you purchased a MY 2002 Chevrolet Trailblazer from
a local dealer. You allege that after taking a demonstration ride in the vehicle you selected to
purchase, the dealer switched it for a used vehicle without your knowledge. You assert that since
the time of your purchase, you have had a problem establishing the correct warranty in service
date for the vehicle. In addition, you state that there is inaccurate information on the buyer’s
order and vehicle registration as reported by the State DMV. You also have had to deal with
several electrical and mechanical problems with your vehicle. You believe the dealer’s actions
were unethical and could not have happened without General Motors’ (GM) knowledge.
Therefore, you are requesting NHTSA ‘s assistance in resolving these matters

We located your previous reports from December 1, 2014 and March 16, 2015, which describe

the problems you have experienced since you purchased the vehicle in 2002. We reviewed our

database in an effort to identify whether(a safety defect trend exists with regard to electrical and

mechanical problems in MY 2002 Chevrolet Trailblazer vehiclgg At this time, there is

insufficient evidence to warrant opening a safety defect investigation. The information you

provided has been entered into our database. It will be considered with future reports to identify

any safety defect trends that may require our attention. _/
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| STATE OF CONNECTICUT - ..’
DEPARTMENT OF MOTOR VEHICLES

" On the Web at http://dmvct.or

VIOTOR ™ VEHICLE "REGISTRATION C

[IFICATE TO BE CARRIED IN THE VEHICLE ‘&, ALE®
ki cthﬂENT TAX' TOWN _ | ;ﬂ'.-.' ) 3

558 WEST HARTFORD =7 o

YR | BODY STME  [TITiE

02 ST WAG.| Y

iB L.ACK A

~ sTAND cap, | sEAT. cav,

T ) / ' 5
th losed EXPIRATION-DATE STICKER to the REAR P se
sticl!g:s b?afgpec gps eIyin the new .one. APP]} the ngw seticker to the right of the wor?!' Bcegi’a C‘I’fé)lj'le"‘

over any ?Id stlc:fers. e new sticker may be applied immediately, but must be applied no later than
midnight of the day your previous registration expires.

IF YOU CHANGE YOUR ADDRESS, the DMV must be notified of the change within 48 hours. A charége of
address postcard is_included with the new sticker. You must provide both your new and old address
when notifying the DMV of an address change. You must also print your new address on this certificate
in, the de;,signated area on the reverse of this form, but do not return this certificate.

<! SIGN
WRITTEN 9'ONATURE(S) OF REGISTRANTIS  HERE X

Please_ sign this certificate in the space Indicated for signaturals} of reqlstrantisl
to attest to the information contained therein. KEEP THIS CERTIFICATE IN YQUR VEJ-!ICLE.

et W, 1P % wWondd
d\g}{qfé.pz OCJ }\‘\"-”L rhj“:d{ﬂj"‘ .

)J'\ “- ?w-‘-
Whssellallesdebstlssel M sssellbelallhalul ol <5 e 35 %ﬁ, TG i 28
4Fs o, =g P e VU peA
CAMRAC INC >3y SRE ‘o ) O
§ ELLA GRASSO TPKE R 4 T, vl

WINDSOR LOCKS CT 06096-1015 o ik
oy oz, [

=, %
IF YOU SELL, TRANSFER, OR JUNK THIS VEHICLE: % = Y,

<@ ., . .
$ Complete the area on the reverse of this certificate and cancel your registration by returning both the
upper part of this certificate and your rplate'.'(s) to. any DMV branch office. Until you do so, your vehijcle
is SUbﬂfmt to property tax assessment in the town of record for this vehicle. To transfer the plate(s) to
ANOTHER VEHICLE, bring only the upper part this certificate to DMV when you register that vehicle.

» Complete and detach BILL OF SALE below and present to new owner together with title to the vehicle.

BILL OF SALE (for use if you sell this vehicle)

MAKE MODEL YR BODY STYLE TITLE SELLING PRICE :»: T?:m ﬁ};—g ; THS -um:‘ “mgx mm m ,,'1.‘.":, rfn;wnu
CHEV TRL 02 ST WAG Y $ AMGUNT CIHLLISG FRSE ENTERED AT LEFT, RECESFT MINDHY ACKMOWLEDSED
VEHICLE IDENTIFICATION NUMBER COLOR NAME OF BUYER 9
16NDT 135522 BLACK &
ADDRESS OF BUYER

OWNER(S) OF RECORD - SELLER(S)

| CEICLARE UNCLR MEMALTY OF FALSE STATEMINT THAT THE (NFORMATION FLEMISMED (S TEL AND COMPMLITE TO
CAMRAC INC WL SERL o Y KIS ear

8 ELLA GRASSO TPKE SIGNATURE(S) OF SELLERIS) DATE
WINDSOR LOCKS CT 06096-1015

RIEHE
TO OBTAIN A REGISTRATION/TITLE IN YOUR NAME, PRESENT THIS BILL OF SALE

TO DMV TOGETHER WITH THE TITLE SIGNED OVER TO YOU,

[l ES

MMV RHIGL I
S10-150806

-004
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' TheirS #'6 /7*3 here abont ;//*ad treh et W’r‘ ""7;
By KRris! T
By Tom Krusuze = Vehicles may be legally sold without making any Deal‘;;mdi;‘;fggi';‘ﬁ; .
i sents new-car ers that se
Associated rees repairs — and without: telling buyers of problem e car et ke postion
DETROIT — It’s a case of _ onthe repair requirements. Itis
buyer beware, with potentially waiting for the government to_
Uus consequences, : close recalls to buyérs, because a panies to notify owners of arecall * ° lawsrequxrmgdealerstoﬁxre- estitate the cost; the effect on
More than 46 millioncarsand  new government database makes  within 60 days of finding asafety  called cars or disclose problems salés and whether the measure
trucks on the road in the U.S. — . iteasiertotellifacarontheirlot  defect, which Hondadidin2011. - have stalled under opposition would save lives.
about one-fifth the total —were - hasbeen recalled.’ But there’s nolegal requirement ~ from carmakers, auto dealers and Individual sellers won't face
recalled because of safety defects The pumber of unfixed carsis  that companies contact thenew * the US. Chamber of Commerce. any repair or disclésure require-
but never repaired, accordingtoa  certain to rise because automak- r if a car changes hands. Mark Rosekind, the new head of ments. Individuals sold just under
study by Carfax, a company that ersrecalled nearly 64 million % of GlenBurnie, the National nghway Traffic one-third of the 42 million used
sells vehicle history reports. Some  vehicles nationwide last year, Md, a pickup truck fora SafetyAdtmmstranom and Trans- carsintheUS. lastﬁar accord-
of those defectshave the potential ~ double the old record setin 2004. 2011 Toyota Prius in March of last portation Secretary Anthony ing to the Strategic Visi
to cause a crash, injury, even Government data show that 25 year at Koons Ford in Baltimore. ~ Foxx are making another push.]  search firm. ~—_
death: percent of car owners never get Shottly after he took the car L “We cannot allow vehicles with Last year a Honda executive
" Last year, around 5 million of recall repairs done. home, he read a dealer-provided Afotznnally dangerous defects to floated the idea of requiring recall
those cars were sold to new own- No one is suré how many Carfax report and found that his eave used-car lots without the repairs before license plates can
ers. crashes or injuries happen be- car had been recalled in February nec&ssary repairs?” Rosekind says.J be renewed. That's similar to the
That’s because there is no legal cause of unheeded recalls. But 2014 to fix a hybrid component Used-car dealers fought past practice in Germany, where the
ment for dealers or indi- buying an unrepaired car cost that could malfunction and cause leg!slatlon because they didn’t government can revoke regis-
vidual sellers to get the repairs his life. The [} year- stalhng. Koons hadnotdonethe  have access to anational database  trations of cars with outstanding
done before a used car is sold. . er of two died Jan. 18 repair, and no n men- to check for recalls, says Steve reealls,
They are not even obligated to tell when shrapnel from thedriver’s °  tioned the recall,ﬁo Jordan, CEO of the 16,000-mem- US. federal law does require
buyers if a car is subject to a re- air bag in his 2002 Honda Accord “You think when you buy _ber National Independent Auto-  dealers to make recall repairs on
call. tore into his neck after a minor something, it’sbeen checked and - mobile Dealers Association. new cars before selling them.
“It's a very publicsafety  accident near Houston. " - cleared” hesays. - That changed in August when CarMax, the nation’s largest
problem,” says C{ms Basso,a Accord had beén recalled Dennis Koulatsos, Koons Ford  the governmentsetupawebsite  used-car dealership chain, says it
used-car specialist for Carfax, in 2011 to fix-a faulty air bag in- general manager, says [[lllllcar  (safercar.gov) for dealers and °  informsbuyers of open recalls,
which analyzed state registration  flator made by Takata Corp. that should have been fixed because drivers to check recalls by butit does not get the vehicles
data to.determine that one-fifthof can explode with too much force.  there was a'safety issue. Alldeal-  in the 17-digit vehicle 1déntlﬁca- repaired.
the 238 million cars on the na- But neither the two previous ers, he says, have incentives to fix ~ tion number. Now, Jordan says, AutoNation, the largest dealer-
tion’s roads hag an unrepgired owners nor the independent recalled cars. They could lose the association mdy supporta ship group inthe U.S,, says it
problem that was the subjectofa  dealer in Houston who sold customers to dealers who do, or disclosure.law, as long as the - repairs recalled used cars before
recall. “When those recalled cars ~ the car in April 2014 had the they could be sued if something database allows dealerstocheck  selling them when parts are avail-
go unfixed; they compotind over air done. 7 W’Pﬂ"# ?iso multlple numbers at a time to able. Ifthere are no parts avail-
the years, and itincreasesthe l.ehhxad no other injuries, says But he also thinks dealers save time and labor. - able, it discloses that to buyers
chance of those parts failing” Rob Ammons, an attorneyrepre-  should be able to sell cars with The association stillopposesa . and tells them of any danger.
Federal regulators are pushmg sentmghls family in a lawsuit « open récalls if the pmblems don’t  repair requirement because inde- "AutoNation CEO Mike Jackson
for legislation that requiresdeal-  against Takats, Honda and the affect safety or drivability. “Used ~ pendent déalerswouldbeatthe - says he favors laws requiring
ers to fix recalled cars.Inde- dealer. “You fix the defective air cars are hard to get, and they mercy of competitors franchised  disclosure. ,
ROAARRLARSISS QD oc o cha bag, and he doesn’t die” Ammons depreciate by theday whenthey by automakers. Those dealers are “The recall situation is a mess.
PO J ys. " sitonthelot” he says. the only ones authorized to do It’s a disgrace and it’s a black eye
xment to dis- Federal law requires car com- number of attempts to pass recall repairs. for the industry;” he says.
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$ RETAIL PURCHASE ORDER
125 P°wmp"“°"°§'5ﬁ'°¢rp(;§’5935°‘ 56 FOR MOTOR VEHICLE
DEAL & 18799 Tel. (860) 688-3696 Fax (860) 688-0163 pae . @9/21/2082
CusT# N/A 1-800-229-3696 CAPPY

rucnasersrame [ —
isoes __ o, — UINDSOR suo LT 2

T Do Ciwew 2002 CHEURI __TRAILBLAZER 6 _ swckn
MyOndar For I v VROLET TRUCK Stock No.
[VEAR & MAKE} ) « To Be Delivered
i B e BRSO R 09721/2002
— EAGE AS SHOWN ON THE ODOMETER
e Zee 4 DOOR UTILI UTIL I B8N e, TiE NE MOTOR VEHICLE TO BE PURCHASED IS: 21437
“FILL OUT THIB SECTION IF USED GAR OR TRUCK IS T0 BE mc::"n\s; m&gm "SELLING PRICE OF CAR OR TRUCK 25520, 09
IARRANT R TO BE FREE AND CL!

mwm suowT: EA;gLTEoT::Ek:gsr OF MY KNOWLEDGE, | THE UNDERSIGNED, STATE | EXTRA OR OPTIONAL EQUIPMENT
THAT THE MILEAGE AS suowu ou THE ooousrzn _ N/A . N/@

Allowance $ N/O Balance Owed $ NZO
To Whom Owed
Net Allowance B M

D NO INSURANCE {S INCLUDED IN THIS ORDER
) enter My Order For insurance as follows:
[] Fromamens oo Dockucttia Doum-"s

] wes N/RD) Sans N/B] S
Address

_c_amw i

CT. tnsurance {.D: No. -

Purchaser’s
Signatne

O THIS MOTOR VEHICLE NOT GUARANTEED

BY SCRANTON CHEVROLET
THIS VEHICLE IS SUBJECT TO A LIMITED WARRANTY OF

FOR MILES OR MONTHS, WHICHEVER ' ' ~ N/
OCCURS FIRST. COPY GIVEN TO CUSTOMER. _ VIN Etch Service (Option) 179.00
O mesoronven Sl 000 SRMORE BUT LESS THAN S8000 SERVICE CONTRACT 2>~ 2020. 89
B O S 0% 40 DAYS OR 3,500 MILES WAICHEVER PEROD ENDS nveyance F 289.00
FIRST. THIS GUARANTEE SHALL INCLUDE THE FULL COST OF BOTH PARTS AND | Dealer Conveyance Fee Is not payable to the State of CT.
FOR REPAIRS CAN BE HONORED BY US. CASH PRICE 2891 é o0
000 OR MOR
0w smansn sunl B e oy e [T
FIRST THIS GUARANTES SHALL INCLUDE THE FULL GOST & Yoo | rec.] TRans| Tme | uen |
EABOR, ALL CAGOR MUST BE PERFORMED IN OUR S0P NO OUTHIDE WVOICE -
FOR REPAIRS CAN BE HONORED BY U ‘ g_ @075 08 24, g!m] BOXXXXX
O 1. TOTAL CASH PRICE DELIVERED
PLEASE BRING THE FOLLOWING ITEMS WITH YOU AT 2. DEPOSIT SUBMITTED 250b
TIME OF DELIVERY: Soum WITH ORDER__ - 80}
/Vo PAYMENT | CASH ON DELIVERY I n/a ]
{3 TITLE ON VEHICLE BEING TRADED J NO REFUIND OF DEPOSIT A
(] CURRENT REGISTRATION CERTIFICATE - ; .
INSURANCE NO FA 5/5‘” #7 e J/ 3 Tmeoen N/R
O CARD ( uLn “are LESS BALANCE OWING 10| N/A In/A
L) CASHDUE ONCAR $§ 4, TOTAL DOWN PAYMENT __ @y | " 2509.00
O CASHDUE OTHER  §e =
TOTALDUE § : 5. UNPAID BALANCE OF CASH PRICE 28313.08
SIGNED oae___@9/21/2002 |6 é&“,fg’;s wumce | ! N/A
D THE INFORMATION YOU SEE ON THE WINDOW FORM, FOR THIS . VENDOR'S SINGLE (NTEREST FEE . 33. 00
VEHICLE I§ PART OF THIS CONTRACT. INFORMATION ON THE b N Wm FWANC&? (&8) P 08
WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE : AT sy of crott piovidod a5 o 08 your boheth :
CONTRACT OF SALE 3 - {TiEDoUAR ’
g 8, FINANCE CHARGE' THE CREDIT
PLEASE FINANCE AS FOLLOWS: i QAI. W CoeTvon =5
NameofCo. MY CREDLT CORP % 9. O AL O B N TS e st syt s sty
Contract 22 AtS 586,01 ¥ OTAL SAL| ICE (146+8)
—3110 . 3893%.72
Payment { 38932.72 A Np S s il
3 L)
First Paymont Dus - o 1o pppdt- ANNUAL PERCENTAGE RATE % o g

1 have read the lams and conditions on the back hereof and agree to them 35 a pant of this order tha 3eme as if they were printed above my signature. Ths front and back hereof comprise the entire
agreement affecting (his onder and no other agreemant or understanding of any nature conceming samse has boen mada or entered inlo. | hereby acknowledge roceipt of @ copy of this onder. and certify that
1 am of lagal age. THIS ORDER SHALL NOT BE BINDING UPON THE SELLER UNTIL IT I8 ACCEPTED BVNBAUTHORIZEDOFFICERASMBVNI!SIGNAWRE ON THE ORIGINAL ORDER
ON THE FORM BELOW.

h ’s Sig! And | have

Accaplad By: RANTI RO AL & . Dealor By:
. . {Name and Tille) Date 89/21/2002
' SEE OTHER SIDE FOR ADDITIONAL TERMS AND CONDITIONS

$10.150806. 01)4 b7 cASH OR CERTIFIED CHECK
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Correspondence Folder Coversheet Page 1 of 1

oF T ,
g 1%% Office of the Secretary of Transportation

j Executive Secretariat
Siazgs F

———

Control number: S10-150806-004 Action office: NHTSA
Document date: 7/27/2015 Due date: 8/13/2015
Autnoris: [ »

Subject: Requesting Assistance With a Windshield Wiper Safety Defect on

His 2002 Chevrolet Trailblazer

Action: Direct Reply
Comments:

Date Action Action by
8/6/2015 Folder Sent for Draft to Action Office: NHTSA for Direct Reply’. =~ LINDA.MILLER
8/6/2015 DIST: A1,C1,83,I1 LINDA .MILLER
8/6/2015 Updated Folder Information. LINDA.MILLER
8/6/2015 Replaced incoming to include copy scan of envelope. LINDA.MILLER
8/6/2015 File Replaced for Incoming. LINDA.MILLER
8/6/2015 Work Folder Assigned to NHTSA. ZTOOTIE.BATTLE
8/6/2015 Incoming File Uploaded. ZTOOTIE.BATTLE
8/6/2015 Control Number Created. ZTOOTIE.BATTLE
Date Note Note by

https://ccm.dot.gov/index.cfm 8/7/2015





