INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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e GENGRAS
CUSTOMER #: - - LARGEST SELECTION + BEST PRICE - FRIENDLY SERVICE

guaranteed repairs for life! CHEVROLET

.............

*INVOICE*

585 Connecticut Blvd. ] -y
_ East Hartford, CT 06108 a{:»ﬂ i C
SERVICE PH: (860) 528-2575 V///;f’

PAGE 1 FAX: (860) 256-0110

SOUTH _WINDSOR CT
HOME : CONT : fﬁf::::;=::::Z3Emmmamm§§ﬁ¥<:l:,<:::hﬂj
BUS : CELL: SERVICE ADVISOR: 33821 TRAVIS CROMWELL

COLOR  [YEAR[ = MAKEMODEL = [ Y = VIN  LICENSE | MILEAGEIN /0UT A TAG

e

LET TRATLBLAZE| 1GNDT13S5522 78829/78829 [T6317

DEL: DATE | PROD; DATE] R.EXP. | PROMISED | . PONO. | RATE PAYMENT [NV DATE
(25SEP01 19
258EPO1 DE255EP01 WAIT 06JUN14 VARI| CASH 06JUN14
R.0. OPENED g READY OPTIONS: ENG:4.2 LITER, L6, MFI, DOHC TRN:A
13:00 06JUN14 |14:12 @:‘\1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER REQUESTS PERFORM A OIL & FILTER SERVICE: DRAIN OIL, REPLACE
FILTER, TOP OFF ALL FLUIDS, AND PERFORM A VISUAL INSPECTION
LOF CUSTOMER REQUESTS PERFORM A OIL & FILTER
SERVICE: DRAIN OIL, REPLACE FILTER, TOP OFF
ALL FLUIDS, AND PERFORM A VISUAL INSPECTION

11l CPQS 14.00 14.00

10S 10 % DISCOUNT LABOR : =500 =500
7 12345610 OIL 2.40 2.40 16.80
120 BT BT PR AR S 498 395

1 500 39.95 REG OIL -5.00 -5.00 -5.00

PARTS : 20,75 LABOR: = 14.00 OTHER:  -10.00  TOTAL LINE A: 24 .75
78829 TECH PERFQ ] j :

19.95
0 , 19us : 19.95
78829 TECH PERFORMED SERVICE AS OUTLINED "ABOVE
2 ***‘k************************************************
C CUSTOMER STATES PERFORM MULTI POINT INSPECTION
' MPI CUSTOMER STATES PERFORM MULTI POINT
INSPECTION
11 CPOS 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
78829 PERFORMED INSPECTION. Lo -
AE A A I A X AT A A A A A A A A A A A A A A A A A AR AR A A A A A AT A A AT A A AR F A hkk
D CUSTOMER STATES PERFORM A COMPLIMENTARY WHEEL ALIGNMENT INSPECTION
CHECK CUSTOMER STATES PERFORM A COMPLIMENTARY
WHEEL ALIGNMENT INSPECTION
11 CPQS 0.00 0.00
PARTS : . 0.00 LABOR: 0.00 OTHER;: . 0.00 TOTAL LINE D: 0.00
78829 PERFORMED CHECK.
'DESCRIPTION: TOTALS

@ | Goodwrench Genuine m | Parts | Casor amount

PARTS AMOUNT

GENGRAS ADJUSTMENT
CHEVROLET SUBLET AMOUNT

Gengras Chevrolet is always

We strive to exceed looking for customer feedback. SUPPLIES/WASTE DISP.
o Z’;I:eyﬁﬂtg"; Please feel free to contact Lee at TOTAL CHARGES
COMPLETELY 7 860-528-2527 LESS INSURANCE
SATISFIED. or email at Ipage@gengras.com SALES TAX
PLEASE PAY
THIS AMOUNT

\"14_33’51/ Wy Cgﬁfﬁﬁj
CUSTOMER COPY ?QK w90 p b0l bR HOYS

Copyriaht 2000 ADP. Inc. SERVICE INVOICE #2 XSIZ2C





















STATE OF CONNECTICUT
DEPARTMENT OF MOTOR VEHICLES -
On the Web at http://dmvct.org

- MOTOR VEHICLE REGISTRATION CERTIFICATE
THIS CERTIFICATE TO BE CARRIED IN THE VEHICLE AT ALL' TIMES

’ : ARKER NO_ | | ExP. DATE CURRENT TAX TOWN B PASSENGER b
_“ 06/15/04 | 155 WEST HARTFORD X N

G ake . MODEL YR BODY STYLE | TITLE 59
CH'EV' * | IRE: . 02| ST WAG.|Y L(f

i vemus IDENT!F{CATION NUMBER COLOR . /‘ﬁ/ﬁ(
iGNDT 1 33522- BLACK ﬁ-@l W
GROSS WEIGHT "LIGHT WEJGHT 'AXLES | STAND CAP, | SEAT, CAP. ’({) -

: Tiar iy,

& wll/"f’ /0 i 5 j Qc?wssm&’é LdF Murun vsﬁ?é(es

5 S T CArQRAE™ ﬁJ“’f_"’“”C Litaziaed WMH
. CAMRAC INC I G : :
8 ELLA GRASSO TPKE ng m; 805
“MWINDSOR LOCKS CT 06096-1015 ) . . « J_ ATES ISSUED, *

APPLY the enclosed EXPIRATION DATE STICKER to the REAR PLATE on your vehlcle Rem ove 100!
stickers before applying_the new one. APPLY the new sticker to| the right of the word "CONNECTICUT"
over any old stickers. The new sticker may be applied immediately, but must be applied no later than
midnight of the day your previous registration expires.

IF YOU CHANGE YOUR ADDRESS, the DMV must be notified of t chan% within 48 hours. A change of
address postcard is_included with the new sticker. You must piovide both your new and old address
when notifying the DMV of an address change. You must also pript your new address on this cert:f:cate
in the designated area on the reverse of this form, but do not retlirn this ce; jcate. ,

lwmrrem SG{NATUHE{SI OF REGISTRANTIS} 2:56:5 X Q /f%/[/ /‘E% '/Z 7/—//’) 1

Citkpe St & 7&
Please sign this certificate in the space indicated for sugnature(s) of reqlstrant(«*} 7 77!5 2!
to attest to the informaticn contained therein. KEEP ERTIFICATE IN YOoUR VEHICLE

U’ :

O 1,205 | womd

A Trne

”IIIII”IIIIIIIIIIIIlIIIlllI””lIlII—I"IIIIIIIIIII

caMRaC INC /ERFerpri8<
8 ELLA GRASSO TPKE
VNSO Locks CT 08p35 0

ﬂ’/‘ou’*—'@{ T2 153 Erinbpw
Enst Granby
IF YOU SELL, TRANSFER, OR JUNK THIS

=% Complete the area on the reverse of this certificate and cancel your registration by returning both the
upper part of this certificate and your plate(s) to any DMV branch office. Until you do so, your vehicle
is subject to property tax assessment in the town of record for this vehicle. To transfer the plate(s) to
ANOTHER VEHICLE, bring only the upper part this certificate to DMV when you register that vehicle.

/f < rf] ;572##;

[peed 1810
et Flwc,g o> fﬁ//‘%/

&y

¥ Complete and detach BILL OF SALE below and present to new owner together with title to the vehicle.

BILL OF SALE (for use if you sell this vehicle)

MAKE MODEL YR BODY STYLE TITLE "SELLWG PRICE THE OWNER (SELLEM) OF THIS MOTOR VEMICLE DESCRIBED AT LEFT HEREBY TRANSFERS
TO THE PURCHASER THE DESCRIBED MOTOR VEMICLE IN CONSIDERATION OF THE
CH E V T R L 02 S T wAG b $ AMOUNT [SELLING PRICE) ENTERED AT LEFT, RECEIFT MEREBY ACKNOWLEDGED.
VEHICLE IDENTIFICATION NUMBER COLOR NAME OF BUYER
1GNDT 135522 BLACK
OWNER(S) OF RECORD - SELLER(S) ADDRESS OF BUYER

| DECLARE UNGCR PENALTY OF FALSE STATEMENT THAT THE INFORMATION FUANISHED IS TRUE AND COMPLETE TO

CAMRAC INC THE BEST OF MY KNOWNLEDCE
8 ELLA GRASSO TPKE SIGNATUREIS) OF SELLERI(S) DATE
WINDSOR LOCKS CT 06096-1015

HURBITRT A

TO NEW OWNER:

TC OBTAIN A REGISTRATION/TITLE IN YOUR NAME, PRESENT THIS BILL OF SALE
TC DMV TOGETHER WITH THE TITLE £IGNED OVER TO YOU,





















To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.



Olender's Body Shop, Inc. -
704 Talcottville Road

Date:  6/24/2014 Vemon, CT 06056 Bioroeit St
Time:  11:01:22AM (860)-875-2517 Fax; (860)-871-9626 g 2
Make: 2002 Chevrolet CUSTOMER PAY
- Model: TRAILBLAZER 4X4 LS
Style: 4D UTV
soutH WINDSOR, CT [} License: [N
Color:  BLK Adjuster:
Home: [N VIN: 16NpT13s522 N Ins. Co. Phone  (860) - x
Work: Miles In: Miles Out: Claim #:
Cell/Fax: Hat No.: Date of Loss:
Est.: Dan Mathiau Unit No.: Source:
Scheduled: Arrival: 6/23/2014
Wi Thank you for coming to our shop for your repairs. ALH
Line I Line Items Price Labor | Paint Other
C1 |Repr DIAG WINDOW SWITCH PROBLEM ' 1.0 B|
DRIVERS DOOR [
C2 |Repr LOOK UNDER CAR FOR LOOSE SHIELDS 05 B
!
I Totals Total $ :
|Labor, Body (B) 1.5 @ $56.00 84.00
Labor Total 84.00 | !
g i W 0 TR | ‘
iSubtotaI 84.00
'Labor Tax (Rate =6.350%) | 5.33
Total ' 89.33
Customer Due | 89.33

I hereby authorize the above repair work to be done along with necessary materials. You and your employees may operate vehicle
for purposes of testing, inspection or delivery at my own risk. An express mechanic's lien is acknowledged on vehicle to secure the
amount of repairs thereto. You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft, accident or any other cause beyond your control.

SIGNED X DATE

,P/‘;Mw'u (Pﬁ")j‘/q/e ; /97 S C’//c,é c/xc)&
?dl-ll/-(//’lj P&”/” &_//}'9}-\ ey s //24,

a1 >obz ﬂﬁ//é///ifr'(yjj

V! Z’/JQ Jh

\C/és MJ g) 5

\




INVE  LLDI/H00 U UT1US)

GuUs MM NE UGS LUmpRDY ERAING

g

Email us at friends@sc

125 Poquonock Ave. - P.O. Box 565
WINDSOR, CT 06095
(860) 688-3696

rantonchevrolet.com

Visit us at www.scrantonchevrolet.com

o "BEBORAH HANNON 270°% 491 [™0%702/05 [N |
LABOR RATE LICENSE NO. MILEAGE 3 4 62 - CD@EAC K/ STOCK NO.
O EHEVROLET TRUCK/TRAILBLAZER/4 Do 08YFE/02 |9 437
VEH-!-CLEGD rﬁ‘ D l 1 3 S 5 2 2 SELLING DEALER NO. PRODUCTION DATE
F.T. E. NO. P. C.NO. RMTFO]_/OS
oS MO: 34627

J# 1 24CVZZCEL CK ENGINE LIGHT ON TECH(S) :304
CUSTOMER STATES CHECK ENGINE LIGHT IS ON,CK AND ADVISE
SCANNED SYSTEM - DTC P0442 - SMALL EVAP LEAK - SMOKED
SYSTEM - AFTERMARKET FUEL CAP IS CAUSE OF ENGINE LIGHT
RECOMMEND CUSTOMER PUT CORRECT CAP BACK ON - CLEARED CODE,
BUT WILL RETURN IF NOT ADDRESSED

-QTY---FP-NUMBER--------------- DESCRIPTION--- -~ -aicdio- oo - - -UNIT PRICE-
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS
J# 2 04CVZZ3K 3000 SERVICE INTERV TECH(S) :304

3000 SERVICE INTERVAL
DUE BY TIME/MILEAGE
OIL AND FILTER SERVICE,LUBRICATE FRONT END,CHECK AND TOP OFF
ALL FLUID LEVELS,INSPECT ALL DRIVE BELTS AND HOSES,LUBRICATE
LOCKS,HINGES AND LATCHES, INSPECT CV JOINTS AMD BOOTS, INSPECT
FRONT END COMPONETS.CHECK TIRE WZAR AND PRESSHRE. LUBRICATE
DRIVE LINE, CHECK ALL EXTERIOR LIGHTING
NOTE : EXCLUDES CORVETTES AND DIESELS
FOUND INCORRECT BULBS DURING RECALL - HAD TO REPLACE 2 THAT
ARE NOT UNDER THE RECALL

PARTS- - - - -

PARTS - - - - - - QTY- - -FP-NUMBER- - - - -~ - - - - -« - DESCRIPTION 2 och et ooec ogoss UNIT PRICE-
JOB # 2 1 89017342 FILTER 1.836 5.99 5.99
JOB # 2 2 12450108 BULB 2.679 3.19 6.34
J0B # 2 TOTAL PARTS 12.37
3 7
______________________ e e i s
34350122 ~—CAMPAIGN-RECALL TECH(5):30 WARRANTY o s /
USTOMER REQUESTS RECALL BE PEFORMED B b
04005 - WSW MOTOR Gl PRELHSED
RECALL DUE AS PER GHEWROLET o - A
COMPLETED RECALL AS PER CHEVROLETS I : W 89X
INSTALLED SEAL KIT Sernaten W 1777
: > H G by
PARTS - -- - - QTY\QNUMBER-é ------------- DESCRIPTION: - o= cccceec I a ploersc 32 “"’_,.Fj'q Mlegrs
JOB # 3 1 SEALER KI 16. Ll SRR L R S
iy — 05 TOTAL PARTS 0.0 S/ /1 &I5¢ /"/f_ o G
it v : \Z'-.": 4 (7"{;_4:{‘ ?L L
JOB # 3 TOTAL LABOR & PARTS 0.0 T4 )ﬁ“*" _f” A8
............................................................................................... I Lo LWl e y s PO Y
It 4435017212 CAMPAIGN TECH(S):304 WARRANTY ?’f i A
CAMPAIGN DUE LR ALy

04037 - FT SEATBELT INSPECTION
INSPECTED FRONT SEATBELTS - OKAY - NO FURTHER ACTION IS
REQUIRED
PARTS------ QTY- - -FP-NUMBER- - -+ -=cz-zu---- DESCRIPTION---«-svreecezoennee- UNIT PRICE-

JOB # 4 TOTAL PARTS

89.00

SCRANTON CHEVROLET
strives to meet or exceed your
expectations. You may be receiving a
questionnaire from General Motors. This
questionnaire is our report card. We want
you to be "COMPLETELY SATISFIED" and to

fill out the questionnaire in that manner. If
for any reason you are not “COMPLETELY
SATISFIED” please contact our Service
Manager and give us an opportunity to
reach our goal of a “COMPLETELY
SATISFIED" customer.

Mick Olender, Managing Partner,
is always Iookl‘f‘l‘g‘?ﬁ‘r‘gwstomer
feedback. Please feel free to
contact Mick at (860) 688-3696 or

p

PAGE 1 0OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:21am

| Mick @ scrantonchevrolet.com

= — —



>

125 Poquonock Ave. - P.O. Box 565
WINDSOR, CT 06095

a
. 60 ranton (860) 688-3696

, : Email us at friends @ scrantonchevrolet.com
¥, S AL 0L ET Visit us at www.scrantonchevrolet.com

ISTOMER ADVISOR TAG NO. INVOICE DATE I
Lj- JOSEPH RASKAUSKAS 11 494 05/10/07
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
44,076 BLACK/
YEAR / MAKE / MODEL q DEUVEF;,SA]T_E/Oz DELIVERYSII:_LES 43 7
02/CHEVROLET TRUCK/TRAILBLAZER/4 DOO® 09 :
WINDSOR 1 CT [VEH\GLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1GNDT13s522
F.T.E.NO. P. Q. NO. R. O. DATE
05/08/07
RESIDENCE PHONE COMMENTS MO : 4407 8

LABOR & PARTS- - --: .03 25 - Seedsaia o o e e
J# 1 04CVZZ3K 3000 SERVICE INTERV TECH(S) :81 10.26

3000 SERVICE INTERVAL
OUE BY TIME/MILEAGE

OIL AND FILTER SERVICE,LUBRICATE FRONT END,CHECK AND TOP OFF SHERRNTON CHEVROLET

ALL FLUID LEVELS,INSPECT ALL DRIVE BELTS AND HOSES, LUBRICATE i 00

LOCKS HINGES AND LATCHES, INSPECT CV JOINTS AND BOOTS. INSPECT e e T AR

FRONT END COMPONETS,CHECK TIRE WEAR AND PRESSURE.LUBRICATE e e o il

DRIVE LINE, CHECK ALL EXTERIOR LIGHTING 53 04 CORPE et e St

NOTEEXCLUDES CORVETTES AND DIESELS fill out the questionnaire in that manner. if
PARTS - - - - - - QTY- - -FP-NUMBER - - - -~ ----.. DESCRIPTION- -« -~ << <= 2nnnn- .. UNIT PRICE- e o s sl e ol
JOB # 1 1 89017342 FILTER 1.836 5.99 5.99 Manager and give us an opporturity Io

JOB # 1 TOTAL PARTS 5.99 reach our goal of a “COMPLETELY

SATISFIED" customer.

J# 2+05CVZZRELFR RELINE FT/REAR BRKS TECH(S) :8% 380.00
FRONT AND REAR BRAKE PADS WORN
REPLACE FRONT BRAKE PADS ,MACHINE FRONT BRAKE ROTORS
REPLACE REAR BRAKE PADS ,MACHINE REAR BRAKE ROTORS

PARTS-- - - -- QTY---FP-NUMBER- - -~ --------. .. DESCRIPTION--------evooaio .. UNIT PRICE-
JOB # 2 1 88964423 PAD KIT 5.017 97.00 97.00
JOB # 2 1 19149111 PAD KIT 5.017 97.00 97.00
JOB # 2 TOTAL PARTS 194.00
JOB # 2 TOTAL LABOR & PARTS 574.00
Jff 3+04CVZZBGCOOLRED FLUSH/DEX-COOL TECH(S):81 65.95

PERFORM COOLANT FLUSH/RED COOLANT
DUE BY TIME AND/OR MILEAGE OR BY FLUID CONDITION
COMPLETE COOLANT FLUSH/RED COOLANT

PARTS- - - - - - QY- 2FPNUMBER s Lsbinres ol DESCRIPTION - sass ey il UNIT PRICE-
JOB # 3 1 PKRED DEXCOOL FLUSH KIT 5483 54.83
J08 # 3 2 12346290 COOLANT 8.800 Kk ek
J0B # 3 1 KIT5901 BG COOLAN - Kok
JOB # 3 TOTAL PARTS 5483

JOB # 3 TOTAL LABOR & PARTS 120.78

J 4+03CVZZ24A REPLACE FUEL FILTER S TECH(S) 0T YD o= 47 .50

REPLACE FUEL FILTER - EFI TYPE
TIME OR MILEAGE REQUIREMENT
REPLACED FUEL FILTER

PARTS------ QTY---FP-NUMBER------vveuuunn. DESCRIPION-==- == n S eayas UNIT PRICE-
JOB # 4 1 88983068 FILTER 3.890 26.99 26.99 ey
J0B # 4 TOTAL PARTS g e
e
JOB # 4 TOTAL LABOR & PARTS 74.49tMick Olender, Managing Partner, [\
--------------------------------------------------------------------------- is always looking for customer| \|
J# 5+90CVZ DETAIL i TECH(S):81 80.40 feedbac){(. Pleasg feel free to

\|contact Mick at (860) 688-3696 or
\Mick @ scrantonchevrolet.com

\ //'
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:17am \.“ gy ~



The Reynolds and Reynolds Company ERAINTINVE CC670362 Q (05/07)

Mick

Olender
'.an:m::n

125 Poquonock Ave. - P.O. Box 565
WINDSOR, CT 06095

(860) 688-3696

Email us at: friends @ olenderchevrolet.com
Visit us at; www.olenderchevrolet.com

ADVISOR

TAG NO.

INVOICE DATE

LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS

YOU WILL BE RECEIVING A SURVEY FROM CHEVROLET,

IF FOR ANY REASON YOU ARE NOT "COMPLETELY SATISFIED"
PLEASE CONTACT -DAVID MCCARTHY AT 860-688- 3696/800-229-3696
*******THANK YOU FOR YOUR BUSINESS***##ix

‘CUSTOMER SIGNATURE 2\ \ VA
\ \ - ¢
/d 1:‘ Cj \
| niné & \ \/;\ i \
I /, I /) iy, =V
R e [ (LN
A Lxs / AL
WAL '/}"A, clt
o \ ]
A/ (et S
/ / A1
wn L 3
PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ] 05:05pm

Mick Olender is always lookingN
for customer feedback.
Please feel free to contact
Mick at (860) 688-3696 or
N ‘\l\ﬁick@o!enderchevrolet.com

CUSTOMER NO. |
j JOSEPH RASKAUSKAS 116 858 04/21/08
LABOR RATE LICENSE NO. MILEAGE COLOR S
49,938 BLACK/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
- 3 4
WINDSOR, CT D2/CHEVROLET TRUCK/TRATLBLAZER/4 D0Q_00/21/02 21,437
1GNDT13sS522
F.T.E.NO. P.O. NO. R. O. DATE
04/21/08
COMMENTS
TOTAL - GOG
I CODE= <5+ =<3 DESCRIPTION== - - - o= zicte 2n o 3 s midnon 3 SR CONTROL NO---------
JOB # A HGW SHOP SUPPLIES
JOB # A SS SHOP SUP/HAZ WASTE
: TOTAL - MISC MICK OLENDER CHEVROLET
ESTIMATE - = =.moie 2imm s m w55 o B o e oot rare ot et S Co Gt B M 0 e S SN (et S SR Y EE St We strive to meet or exceed your
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING expectations. We want you to be
ORIGINAL ESTIMATE OF  $406.00 (+TAX) COMPLETELY SATISFIED. If you
B%EENTS' e G e S i are not COMPLETELY SATISFIED,
; please call our Service Manager,
TOTALS -+ === oot snist coubioriin oo natns - dakes S o mot] £ EOy - CRNIRE RS 2 0 o Dave McCarthy.
ek ek de ek K d Kok K F K R IR R R AT ERI R TR EFE KT TR IR AR FH T T TR H A Nk R v 'A.‘:,?:‘r TREKK :
* NEXT RECOMMENDED SERVICE: : gt
* 07/21/2008 / 51212 MI 03CVZZ3A LEVEL B (CAR) £3
*****.***************************************************************.*******
THANK YOU FOR ALLOWING US THE OPPORTUNITY TO SERVICE YOUR TOTAL LABOR.... 262.76
VEHICLE. SHOULD YOU HAVE ANY QUESTIONS-REGARDING THE TOTAL PARTS.... 101.19( .
REPAIRS PERFORMED PLEASE CONTACT US. TOTAL SUBLET... 0.00
. TOTAL G.0.G.... 12.15
DAVE MCCARTHY - SERVICE MANAGER TOTAL MISC CHG. 6.06
JOE RASKAUSKAS - SERVICE CONSULTANT TOTAL MISC DISC 0.00
ANTHONY GRIMSLEY SERVICE CONSULTANT TOTAL TAX...... 22193
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIMITED ...
TOTAL INVOICE $ 405.09




GENGRAS CHEVROLET, INC.

585 CONNECTICUT BLVD. * EAST HARTFORD, CT 06108

SERVICE (860) 528-2575
PARTS (860) 528-2570 SALES (860) 528-1554

FEREMY KRASIJ 28315 976 "67722/10 |
HELR AT £174 LABOR RATE - WLERSE (), 710|BLACK/ STOCK NO
i ‘GT/WE% ET TRUCK/TRAI LB LAZER/4 DOO DELIVGg?-fS /01 DELIVERY MILES
Sy VEHICE D T 1‘3 S5 2 2 _ SELLING DEALER NO. pﬂc-ingtjpzrgylol

CHSTME &

BoARY | . T. E. NO. IF.ONO RO@?/ZZ/]_O
_ vhaantazau~HONE COMMENTS MO . 6071C
ABOR—&—PARTS l :

¥ 1 22CVZBLB 'BULBS . . TECH(S):28734 48.50
CUSTOMER STATES RIGHT SIDE HEADLAMP HARNESS IS BURNT. CHECK
AND ADVISE
FOUND BURN LOW BEAM BULB AND CONNECTOR.NEED REPLACE [.OW
BEAM BULB AND CONNECTOR
REPLACED RIGHT SIDE LIGHT BULB AND CONNECTOR.OK NOW.
PARTS------QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
0B ﬁ 1 1 88988700 CONNESTO; 2.727 gﬁgg gigg Zgggg
0B # 1 1 1999366 BULB 2.727 : : :
JOB # 1 TOTAL PARTS 59.28 GENGRAS
CHEVROLET
JOB # 1 TOTAL LABOR & PARTS 107.78 2
................................................................................................ We strive to exceed
MISC------ CODE-------- DESCRIPTION-----c-ccmmmmmmmmnaann ---GONTROL NO--------- '
og # A SS SHOP SUPPLIES / HAZ WASTE 5.93
TOTAL - MISC 5.93 We want you to be
ST IMATE = oo i oo s i 2 oo g ol oo Dot W UL B RSR e e o L E g, COMPLETELY
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $121.00 (+TAX) SATISFIED.
COMMENT S - - = == == = m s o e e o e m e oo
WAITER
TOTALS 230z 5 dathoa i s G o i s e R 2 e T e S L L e P L R e s e 2
AT repairs performed with GM replacement parts are backed TOTAL LABOR.... 48.50
with a 12 Month/12,000 Mile warranty (whichever comes first) TOTAL PARTS.... 59.28 k
unless otherwise noted. Repairs performed with aftermarket TOTAL SUBLET. .. 0.00
pr used components vary according to the supplier. Please TOTAL G.0.G.... 0.00 GOOdWI’enCh
check with your service advisor if you have any questions TOTAL MISC CHG. 5.93
regarding the applicable warranty. TOTAL MISC DISC 0.00
TOTAL TAX...... 6.82
The employees at Gengras Chevrolet would like to Thank You = cee--n-- Pdl'ts
Eor your gngoing business. We will always strive for 100% TCTAL INVOICE $ 120.53
OMPLETE SATISFACTION. If you are not completely satisfied,
please contact Lee Page, Service Manager, at 860-528-2575 THE FEELING IS GENUINE
% THANKS AGAIN FOR YOUR BUSINESS Gengras Chevrolet is
oME'RE ON THE WEB!! Vist our web site-www.gengras.com A
: always looking for
8 customer feedback.
% VTR Please feel free to contact
& Lee at 860-528-2575
H or email at
g Ipage@gengras.com
‘;‘: PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 04:15pm
- SF612028 Q (03/10)




Claim #: _
Workfile ID: -
Estimate of Record
2002 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI Black
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 134.00
Body Labor 122hrs @ $ 52.00 /hr 634.40
Paint Labor 76hs @ $ 52.00 /hr 395.20
Paint Supplies 7.6hs @ $ 24.00 /hr 182.40
Subtotal 1,346.00
Sales Tax $1,346.00 @ 6.3500 % 85.47
Total Cost of Repairs 1,431.47
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 931.47

NOTICE: YOU HAVE THE RIGHT TO CHOOSE THE LICENSED REPAIR SHOP WHERE THE DAMAGE TO
YOUR MOTOR VEHICLE WILL BE REPAIRED.

6/16/2014 11:34:45 AM

Sy e ¢ F;L”’;/J

116438

-
o 17

I e

Page 3



Claim #:

Workfile ID:
Estimate of Record
2002 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI Black
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 HOOD
2 ¥ Rpr Hood Chevrolet 12478013 2.0 2.8
3 Add for Clear Coat ;3
4 # R&I Hood Bug shield 0.5
5 # Exterior Veh detail/BUFF 1 2.0
6 FRONT DOOR ' '
7 ¥ Rpr RT Door shell 88937089 1.0 2.4
8 Overlap Major Non-Adj. Panel -0.2
9 Add for Clear Coat 0.4
10 R&I RT Mirror assy w/o power 15789781 0.3
11 R&I RT Handle, outside black 15291304 0.4
12 R&I RT RE&I trim panel 15085536 0.6
13 R&I RT R&I side midg 15020817 0.3
14 R&I RT Belt w'strip 25864094 0.3
15  LIFT GATE '
16 ¥ Repl LKQ Lift gate al M r 10594 1 125.00 1.0
efogger tinted +25%
17 * Rpr Lift gate 89025440 1.0 1.1
NOTE: partial refinish for left side only
18 Overlap Major Non-Adj. Panel -0.2
19 Add for Clear Coat 0.2
20 * R&I Nameplate "TRAILBLAZER" 15185682 0.2
.4 N R&I License pocket 88980652 0.7
0.7 A R&I Nameplate "CHEVROLET" 15187111 0.2
23 # Cover Auto 2 6.00 0.4
24 # Remove Old Adhesives 1 0.3
25 # Hazardous Waste 1 3.00
26 # Prep LKQ Parts b 0.5
27 # Tint 1 0.5
SUBTOTALS 134.00 12.2 7.6
NOTES
Estimate Notes:
No supplements without prior approval
Prior Damage Notes:
rt side liftgate, rt 1/4 panel, rt fender+ bumper
numerous dents/dings
6/16/2014 11:34:45 AM 116438 Page 2



AMICA MUTUAL INSURANCE COMPANY
Hartford Regional CED

PO Box 9690

Providence, RI 02940
Phone: (800) 652-6422 x21374

Fax: (866)934-3790

Estimate of Record

Claim #:
Workfile ID:

all -
cop!

Written By: AJAY MATHEW, License Number: CT2228372, 6/16/2014 11:34:17 AM
Adjuster: Kohs, Robin, (800) 652-6422 x35309 Business

Insured: ] Policy #:
Type of Loss: Comprehensive Date of Loss:
Paint of Impact: 29 Vandalized Deductible:

I Claim #:

06/13/2014 12:00 PM
500.00

Days to Repair: 5

6/16/2014 11:34:45 AM

116438

Owner: Inspection Location: Appraiser Information: Repair Facility:
- Amathew@amica.com
South Windsor, CT [ (860) 462-0840
South Windsor, CT - Other
[ [
VEHICLE

Year: 2002 Color: Black Int: License: - Production Date:

Make: CHEV Body Style: 4D UTV State: cT Qdometer: 79071
Model: ~ TRAILBLAZER Engine: 6-4.2L-FI VIN: 1GNDT13S522[ i}  Condition: Good

%4 LS

TRANSMISSION Console/Storage SAFETY WHEELS

Automatic Transmission CONVENIENCE Drivers Side Air Bag Aluminum/Alloy Wheels
Overdrive Air Conditioning Passenger Air Bag PAINT

4 Wheel Drive Intermittent Wipers Anti-Lock Brakes (4) Clear Coat Paint

POWER Tilt Wheel 4 Wheel Disc Brakes TRUCK

Power Steering Rear Window Wiper Front Side Impact Air Bags Rear Step Bumper

Power Brakes RADIO ROOF Trailer Hitch

Power Windows AM Radio Luggage/Roof Rack Trailering Package

Power Locks FM Radio SEATS Power Trunk/Gate Release
DECOR Stereo Cloth Seats

Dual Mirrors Search/Seek ‘\ Bucket Seats

Privacy Glass CD Player Reclining/Lounge Seats

Page 1



Sears

AUTO CENTER

N

6673 - Sears, Roebuck and Co. 1445 New Britain Rd

WEST HARTFORD, CT 06110
EPA Number:

Facility Number: R1922

(860) 727-3992

FINAL INVOICE

INVOICE DATE: 06/16/2014

l

NAME- TAG # INITIAL ESTIMATE REVISED ESTIMATE |PHONE AUTHORIZATION| _ REF. NUM
prak YEARMAKE/MODEL PARTS $0.00
south winnsor, ¢ [l 2002 GHEVROLET TRUCK TRAILBLAZER 6-256 4.2L DOHC
ICENSE # COLOR LABOH $0.00 APPROVED BY: CREATED BY
Black 800607
THER .
V.LN. LOCATION e W
1anoT1ass2 FRONT TAX $0.00 CONTACTED BY: INVOICED BY
0 TER DOMETER QUT
ODOMETER ODOMETER QU TOTAL 50,00 800607
DATE/TIME OF DATE/TIME REVISED NUMBER CALLED LOCAL
TIME IN TIME OUT ESTIMATE PURCHASE
06/16/2014 01:30 PM 06/16/2014 02:45 PM PO NUMBER:
PROMISED TINE 06/16/2014 01:30 PM -
06/16/2014 WAITING FATE L TIME GAiLELs
02:30 PM

AIR PRESSURE FRONT / REAR
SEE COMMENTS BELOW

WHL. TORQUE SPECIFICATION
YLW/100 - ALL O.E. APPLICATIONS

See reverse for important warranty terms
and other information.

P245/70R16

MMENTS/R ESTS OR ALTERNAT! NTACTS: WORK AUTHORIZED BY!
CHECK BATTERY. RADIO CUTS OUT, HALF OF DASH LIGHTS ARE WORKING. BATTERY AND ALTERNATOR 1S GOOD HAS X
ELEgTRICAL PROBLEM
ary ITEM 4 DESCRIPTION OF MERCHANDISE PRICE EACH TOTAL TECH  CSA RETAIN FOR COMPARISON WITH MONTHLY
1 LB 19042001 UNDERHOOD COURTESY CK $0.00 $0.00T 855254 800607 STATEMENT OR FOR RETURN OR EXCHANGE
Parts Sublolal: $0.00
SEARS VALUES YOUR FEEDBACK! Labor Subtotal $0.00
Reductions Sublolal: $0.00
: . Subtotal: $0.00
We hope we lived up to your expectations. Please let us know at WWW SEARSAUTOFEEDBACK.COM Tax: $0.00
Tolal: $0.00
Esperamos haber sobrepasado sus expectativas. Haganos saber en WWW.SEARSAUTOFEEDBACK.COM Gash Tanderad: $0.00
Visit us al SYWR.com
SALESCHECK # 066730657917
ITEM/ WARRANTY INFORMATION / LABOR DETAILS / COMMENTS ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED
Altermarket TPMS Available, Verify TPMS.
ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.
Size PSI  Torque Vehicle Description Size PSI  Torque Vehicle Description
P245/65R17 30/35 YLW/100 Trailblazer EXT; LT, 6200-6400 Ibs ; 129 in. P245/65R17  30/35 YLW/100 Trailblazer EXT, North Face; 6200-6400 Ibs.; 129 in
P245/65R17 32/32 YLW/100 Trailblazer, LTZ; 5550-5750 Ibs.; 113 in. P245/65R17 3232 YLW/100 Trailblazer; North Face; 5550-5750 Ibs.. 113in.
32/32  YLW/100 Trailblazer, LS, 5550-5750 Ibs.; 113 in. P245/70R16 3232 YLW/100 Trailblazer, LT; 5550-5750 Ibs., 113 in.




SEARS AUTO CENTER #6673 e HOUKS UF UFPERKAIIUN

1445 NEW BRITAINAVENUE ™ MON-SAT 8:00AM-7:00PM
WEST HARTFORD, CT. 06110 SUN 10:00AM-5:00PM
D i —— s

6/16/14 1:47 PM

H Four Wheel Alignment FAILED

Chevrolet 2002 i 35:4 :
AT

&/ Front Total Toe
- Rear Total Toe
¥ Front Camber

- Rear Camber

— Recommend an all wheel alignment for
added tire life, fuel economy and safety.

o/ Check Engine Light - OFF

\f’ 0 Trouble Codes are
present

< ) State Of Health
</ Measured: 902CCA Voltage: 12.48V

OEM Ref.: 650CCA

No Additional Service Needed - Good Battery






IMP. 'R]’ANT Spoken
this form.

Cx-ft/7

Tl_fﬂ'mi'ses are difficult to enforce. Ask the deale o put all promises in writing. Keep

VEHICLE MAI(‘E

7/-%’7'/ 4/@;—4

MODEL

T;*E OSE S"[S’g'ﬁﬁﬁ‘br!!&“{

o e S
Friliws

ger oo
YEAR VIN NUMBER

WHICHEYER'F

FORM BG3 (4/01)

'Reynolds and Reynolds

TO ORDER wwreysource com; 1-800-344-0996; fax 1-800- 531 9055









c/W

£ 5

CHEVROLET

125 Poquonock Ave. P.O. Box 565 RETAIL PURCHASE ORDER
WINDSOR, CT 06095 FOR MOTOR VEHICLE
DEAL # 18798 Tel. (860) 688-3696 Fax (860) 688-0163 Date 25/l /2062
Custs N/A 1-800-229-3696 I3 CAPPRY
Bus. Phone

Purchaser's Name _ Phon
seress [ -,  :1:050R Sme LT E
Please Enter [0 DEMONSTRATOR 2 = SRR
My Order For  [J ugem O new 2002 CHEVRDOLET TRUCHK TRAILARLAZIER & Stock No.

i uoEL BIGK  ToBeDelvered  @S/21 /2682

1BMDT i 3558 Trim i Color - On or About
idant. N e rorerr THE MILEAGE AS SHOWN ON THE ODOMETER o
wee 4 DOOR UTIL DBk, _ OF THE MOTOR VEHICLE TO BE PURCHASED IS: 21437
FILL OUT THIS SECTION IF USED CAR OR TRUCK IS TO BE TRADED IN AS PART PAYMENT SELLING PRICE OF CAR OR TRUCK EE}?Q@ ‘5‘3
AND DO WARRANT THE TITLE THERETO TO BE FREE AND CLEAR, EXCEPT FOR THE UNPAID -
BALANCE, AS SHOWN, AND TO THE BEST OF MY KNOWLEDGE, | THE UNDERSIGNED, STATE | EXTRA OR OPTIONAL EQUIPMENT
THAT THE MILEAGE AS SHOWN ON THE ODOMETER s P42 N/
IS THE ACTUAL MILEAGE WHICH THE CAR HAS BEE DRIVEN. i
Mac':‘iE Lfs:?' r(r':fék Reg. No.
Model syl Doy Color
Ident. No. . b
Aliowance $ N/B Balance Owed $ N/R
To Whom Owed
Net Allowance $ B/G

D NO INSURANCE IS INCLUDED IN THIS ORDER
[:] Enter My Order For Insurance as follows:
[] FreanaTnens e ecuctiblo O E’.f’..‘i:;':;

Accident

[ wres

. Aut
k!fm Me:ll.’-al $

el

and Health $

Addrass

4 553,

My Insurance
Company is:

L1
GAP THSURANCE

N/

CT. Insurance 1.D. No.

Purchaser's

(] THIS MOTOR VEHICLE NOT GUARANTEED

BY SCRANTON CHEVROLET
THIS VEHICLE IS SUBJECT TO A LIMITED WARRANTY OF

General Motors Corp. Chevro r. Div.

FOR MILES OR MONTHS, WHICHEVER : e N/R
OCCURS FIRST. COPY GIVEN TO CUSTOMER. VIN Etch Service (Option) 179.00
RVIC T > 2000, 26
o 3000 QS MORE BUT LESS THANSSO0 . [ oo Lo COMTRRET 27
THIS MOTOR VEHICL RANTEED |
B e s | e Comara er
FIRST. THIS GUARAN LL INCLUDE TH i
R A S e D e GUR-srop NG ooTaIbE mvolce | Dealer Conveyance Fee is not payable to the State of CT.
FOR REPAIRS CAN BE HONORED BY US. CASH PRICE 2a914. p@
A $5,000 OR MORE - o i
THIS MOTOR VEHICLE IS GUARANTEED TO BE MECHANICALLY OPERATIONALAND SALES TAX 173%. 28
SOUND FOR A PERIOD OF 60 DAYS OR 3,000 MILES WHICHEVER PERIOD ENOSY ¢ T Rec. | TRANS.| TiTiE | LIEN
\ RS claeavis s Reuoe i S cosr e som s | o o T
\ LABOR. ALL LABOR MU ED IN 4 . 2 e
\FOR REPAIRS CAN BE HONORED BY US. TP 54. ee7s| o0 2. eo19, eeXXXXXKXY  i60.@8
O f2%pes 567 74 45 /7 Aeild have A0 5 r/;z/ /! [, TOTAL CASH PRICE DELIVERED 3081%. 08
PLEASE BRING THE FOLLOWING ITEMS WITH YOU AT 2. casn | DEPOSITSUBMITTED 25ef. 00
TIME OF DELIVERY: PAYMENT | CASH ON DELIVERY | N/R 1
[] TITLE ON VEHICLE BEING TRADED NO REFUND OF DEFOSIT
[] CURRENT REGISTRATION CERTIFICATE 3. TRADEIN N/
[] INSURANCE CARD (NO FAULT) = AT N/ T
Bl itasink ok 4. TOTAL DOWN PAYMENT @) 2504, 29
TOTALDUE § 5. _UNPAID BALANCE OF CAISH prICE " 28315. 28
avatiomas. 1B 3 it INSURANCE N/R
SIGNED DATE @3/21/2002 eﬁlﬁﬁis : o
] THE INFORMATION YOU SEE ON THE WINDOW FORM, FOR THIS - et o sl e &b, 99
TH k 3 == - "
VEHICLE IS PART OF THIS CONTRACT. INFORMATION ON THE 7. AMOUNT FINANCED ) 28348, 68
WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE {The sy o crech pravided 1o o on your e .
CONTRACT OF SALE. L " (THE DOLLAR
8. FINANCE CHARGE AMOUNT THE CREDIT ]
PLEASE FINANCE AS FOLLOWS: HLLGBSTYOU) — 8984, 64
e “REDIT CORP, TOTAL OF PAYMENTS (7+
Name of Co. . 3 L r . E-‘J : = JR 73 :. 9. {The amount you will have paid after you have made all payments as scheduled) 3{.,;‘; 3’ L ?;.
Contract = ALS 5%6.@1 il TOTAL SALE PRICE e 3693, 77
38932, 72 V7 I | el g oy e f i ke A
Payment it it Al S WG | e pemen
r 0,
First Pryirck D ACTORER PEEh 19 2ppd11- ANNUAL PERCENTAGE RATE ® g

| have read the terms and conditions on the back hereof and agree to them as a part of this order the

same as if they were printed above my signature. The front and back hereof comprise the entire

agreement affecting this order and no other agreement or understanding of any nature concerning same has been made or entered into. | hereby acknowledge receipt of a copy of this order, and certify that
| am of legal age. THIS ORDER SHALL NOT BE BINDING UPON THE SELLER UNTIL IT IS ACCEPTED BY ITS AUTHORIZED OFFICER AS SHOWN BY HIS SIGNATURE ON THE ORIGINAL ORDER

ON THE FORM BELOW.

Purchaser's Signature: And | have received a copy of this ordet

Accepled By: SORANTON CHEVROLET 7
- ¥ ] "
v = ~~ r ~
By: MOMAGER 27 ~ __,?/ S5) 5

Dealer Recommended By:

(Name and Title) Date 29/21/2882

FINAL PAYMENT CASH OR CERTIFIED CHECK

SEE OTHER SIDE FOR ADDITIONAL TERMS AND CONDITIONS

























Page 1 of 1

Used Saleable
Lot assignment: CA9

(203) 859-7237

2012 Buick Enclave Leather 4D Sport Utility
No-haggle price $29,998%

Miles 50K

Drive 4WD
Transmission Automatic
Exterior Blue
Interior Black

Interested in this car?

Contact a Sales Consultant at (203) 859-7237

CarMax No-haggle price $29,998* Equipment Specifications
* 3rd Rear Seat * Automatic
= AWD/AWD = 3.6L engine
* ABS Brakes = B cylinders
= Air Conditioning + 4AWD
* Price excludes tax, title, tags and $199 CarMax * Alloy Wheels + EPA mileage 16/22
processing fee (not required by law}. Vehicle subject to = AM/FM Stereo * 270 torque@3400rpm
prior sale. Applicable transfer fees are due in advance of « Automatic . 288 horsepcwer@6300rpm
vehicle delivery and are separate from sales Yransmlesi 9 -
transactions. smission * Prior Use: Flest
» Auxiliary Audio
s Input 3
15ee store for written details o Biemiu Warranties & MaxCare ESP
Sound: Bose * Manufacturer's warranty may applyt
Sound System Balance of 4 Years or 50,000 Miles
« CD Audio * CarMax Limited 30-Day Warranty (60-Day in CT, 90-Day in MA and NY)+
¢ Cruise Control + MaxCare® extended service plans
« DVD Video
System
+ Fold-Away Third Guarantees
Row = Certified Quality Inspection
« Front Seat + =21
Heaters Clean Title Guarantee

+ 5-Day Money-Back Guaranteet

Leather Seats
Memory Seat(s)
Navigation East Haven

System 121 Frontage Road Local (203) 859-7237

AO“S‘” il East Haven, Connecticut Toll-free (866) 274-3920
vailable 06512

+ Overhead
Alrbags

+ Parking Sensors Store hours

Power i

Liftgate/DeckLid : ;1:!”;; it

Power Locks » Sun 12-7

Pawer Mirrors

Power Seat(s)

Power Windows

Quad Seats Directions
Rear Air

Conditioning 95 to Exit 51, West on Frontage Road.
Rear Defroster
Rear View
Camera
Satellite Radio
Ready

Side Airbags
SinusXM Trial
Avail
Sunroof(s)
Traction Control

" s s e e .

. .

.

Current as of 6/27/2014 11:08:13 AM Eastern Time

VR A=1TNST1 81 LKA LN AMNTNNTA

httn://arioin-wmnw carmay ram/ennc/iew_rar-nrint/dafalt hinal? A 7



Title Inquiry Report for CARMAX HARTFORD Page: 1

Control Number: -

Date: 07/05/2014 Time: 5:29 PM
Request Number: (| Gz Requested By: ML

Title Number:
Title Date: 09/21/2002
Dealer: 76028847

VIN: 1GNDT13S522[ N

Make: CHEV
Model Year: 2002

Odometer: 021437 : )ka — ﬁz’ﬂZ\Z’ \\
\/—L‘C’ pﬁ.l

Owner (s) : z
Number of Owners:( 1 CLﬂ 2
il
Lienholder (s) : (%
M AND T CREDIT CORP e/) :
1 FOUNTAIN PLZ Wi ﬂ Ml \
BUFFALO NY 14203-1420 /(V\) 7

Legends: wf& 2
5(% ,@V"{

Conditions: ? 0

e
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DAMAGED DURING
SECURITY
DOCUMENT SCAN











