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1-NHTSA CAMPAIGN 1S INCORRECT, CAMPAIGN # 14V153000 IS THE CORRECT #.

~ 2-GENERAL MOTOR COMPLAINT REFERENCE _

3-WAS TOLD BY GENERAL MOTORS MY CASE WAS CLOSED WITH NO INVESTIGATION OF WHY MY
STEERING FAILED AFTER EXPLAINING WHAT HAPPENED.

4-CAR WAS SERVICED AT BICAL CHEVOLET (SEE ENCLOSED BILL) ON'11-25-14 FOR RECALL FOR STEERING
FAILURE. THAT NIGHT AT APPOX. 10:45 PM, ONLY DRIVING ABOUT 15 MILES MY POWER STEERING
FAILED CAUSING ME TO HIT A PARK CAR AND MY CAR FLIPING OVER. ACCORDING TO RECALL NOTICE
REPAIR TIME WAS ABOUT 3 HOURS, | WAS GIVEN MY CAR BACK WITHIN A 45 MINUTES AND WAS TOLD
RECALL REPAIR WAS COMPLETED. G.M. OR BICAL CHEVOLET ASSUMED ANY RESPONSIBILLTY FOR
STEERING FAILURE.

5- ENCLOSED ARE COPYS OF RECALL REPAIR PERFORMED BY BICAL CHEVOLET FOR POWER ASSIST
POWER STEERING & TOWING BILL. ALSO POLICE ACCIDENTREPORT # IS _














