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Trarffic Safoly

Administration

Dear Consumer: NVS-216m

" Asa follow-up to your report to the Vehicle Safety Hotline (VSH}), we have recorded your information on the enclosed Vehicle

Owner’s Questionnaire (VOQ) form. Please review the form and rhake changes, additions and corrections as necessary, Additionally,
please provide a more detailed. description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is heipful to be as thorough as possible in your report so that our ability to use your report will be maximized. [f you do not have the

" information, it is not necessary to complete all the boxes, 'However, it is very difficult td identify the scope of a vehicle problem

unless the vehicle identification numbe? (‘VIN) it k’nown The:VIN is located inside the vehicle on the dashboard adjacent to the left

invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number, It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, ete.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturex and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger cnvclopc 50 that the pre-addressed portion of the form is showing.

If further assnstance is needed; please contact the VSH at their toll- frcc numbcr 1-888-327- 4236

Thank you for your cooperation.

Sincerely,

" Randy Reid Chief
Correspondence Research Division
“Office of Defects Investigation
Enforcement

Enclosure: VOQ
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SAN ANTONIO, TX
SERVICE ADVISOR:

KENT THOMPSON

CENSE CAHLEAGEINS QU

HONDA ACCORD r2es oA IEGN 181

8/1826
N; : )

14NOV13 DI 17:00 08APR14 0.00{ CAsH 08APR14
% “OPENE il RERDY: ortions:  STK: JIOLR : BENSON ENG:3.5_LITER
TRN: AUTOMATIC 6

09:05 O8APR14 [17:27 08APR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A GUEST STATES WHEN TURNING OR GOING UP A HILL WHILE TURNING WHEN

ACCELERATING THERE IS A HESITATION THEN CAR WILL ACCELERATE -

CHECK AND ADVISE

999 TECH COULDNT DUPLICATE HESITATION UPON HARD
ACCELERATION IS NORMAL
11 IPOL , (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

1826 TEST DROVE VEH. WITH KENT AND THOUGHT THE DAY UNABLE TO
DUPLICATE CUST.CONCERN AT THIS TIME N/C

****************************************************

CAUSE: PERFORMED
27P COMPHIMENTARY, 1M i
i =c sl & ; i (N/C)
PARTS: 0.00 0.00  TOTAL LINE B: 0.00

**********************************************‘k*****

I HAVE BEEN INFORMED OF ALL SERVICES
AND CHARGES AS THEY RELATE TO MY VEHICLE. I
AM ALSO AWARE I MAY RECEIVE AN EMAIL SURVEY

FROM AMERICAN HONDA.

DISCLAIMER OF WARRANTIES ESCRIPA0

Any warranties on the products sold

hereb}l tare those made h LABOR AMOUNT
ac

b the
man drer. The _seller, BENSON
gfacturer.  EXPRESSLY DISCLAIMS | _PARTS AMOUNT

HONDA,

O VKRRANTIES, EITHER EXPRESS OR
RO NCLOUNE | ANY IRELER L o e
AR AN T O A PURPOSE, | SUBLET AMOUNT

0
0
0
and BENSON HONDA neither assumes| MISC. CHARGES 0.00
0
0
0

nor authorizes any other person to -
assume for it any liability in connection TOTAL CHARGES

with the sale of said products. BISCOUNT/DEDUCTIONS
SALES TAX
T CUSTOMER SIGNATURE
PLEASE PAY
X THIS AMOUNT

CUSTOMER  COPY


















12/19/2014 24 Complaints: 2013 Honda Accord Vehicle Speed Control Problems

Was stopped with car in gear front collision warning problem and adaptive cruise control problem warnings come on in the dash it also happened today ina
drive thru at coffee shop this moming.

- Longview, WA, USA
o Man 0b
=11  zo13

Accord g-cyl
27 nsiles
Within 2 weeks of purchasing a new Honda I experienced a 2t0 3 second hesitation problem when trying to accelerate from low speeds. The first time it
happened [ was on a green light turning left, so 1 had toyield to oncoming traffic. Thad slowed down to about § or 4 mph but tried to accelerate once the way
was clear only to find that [’had no power! X then pressed the accelerator all the way to the floor but nothing happened. It was almost as ifthe car had stalled.
Just as 1 was about to try and restart the carit kicked in and Isurged ahead just seconds before being hit head on. The same thing happened a few days later.
“This time the oncoming car had to go around me or we would have crashed. My car is now closeto 7 months old and I'm still having the same problem even
though I've taken it to 2 different Honda dealers and reported it to Honda of America. My case number is A > e spoken with them many
times, The problem is that it's an intermittent occurrence and almost impossible to recreate while riding around with the service manager in the car. [ have
found many instances almost exactly like mine on the internet as well as finding a class action Jawsuit which is pending in California, s0 1 don't know why
they must sez it for themselves. They should be able to diagnose the problem from my description, especially since other drivers are relating thesame
symptoms. I've heen without my car a total of 34 days whileit sat in the shop of 2 diff. Dealerships waiting for them to do something to fix my problem. As
far as I know they never did anything except test driveit and then say "problem not found". Ifind that very hard to believe because the problem presents itself
to me about every 3rd time I drive it. Ibought a Honda because safety is a huge concern for me, but this car is not safe! please help me!
- Cary, NC, USA ’
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payes miles
When the car first starts up, and you shift it into drive, the car lurches forward rather rapidly. It is especially bad when you go from reverse to drive
- Barrington, RI, USA
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Aveord a-cyl
Aolomakio tranamission S 700 miles
The contact owns a 2013 Honda Accord. The contact stated that while driving 25 mph, all of the waming lights flluminated as the vehicle began to shake
violently. The vehicle was driven to an independent mechanic for diagnosis but no cause for the failure was determined. The vehicle was taken to a dealer for
diagnosis and the contact was informed the throttle position sensor would need to be replaced. The vehicle was repaired. The failure recurred. The failure and
current mileage was 8,700..... updated 10-17-13 when the consumer read the invoice, it stated technician checked and found dtc code P2135 tp sensor A/B
incorrect voltage correlation. The technician recalibrated the tp sensor. The third time the incident happened, the consumer was about to merge onto the
highway, when suddenly the vehicle screeched and started to violeatly shake all while the dashboard lights lit up. The vehicle jmmediately decelerated to
less than 20 mph in the middle of the highway. The vehicle was returned tothe dealer, where the replaced the throttle body assembly. However, the problem
happened again for a fourth time, where the technician replaced the computer. Updated 10/31/13 updated 12/5/13
- Brooklyn, NY, USA
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